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Racun u zlatu

PRIJEDLOG ZA SKLAPANJE IIPLANGOLD® KUPOPRODAJNOG
UGOVORA
PROPOSAL TO CONCLUDE A PURCHASE CONTRACT IIPLANGOLD®

IBIS InGold®, a. s., s registriranim sjedi$tem na adresi Rybna 682/14, Staré Mé&sto, 110 00 Praha 1, Ce$ka Republika, osnovana
upisom u trgovacki registar koji vodi Opc¢inski sud u Pragu pod oznakom B 18920, mati¢ni broj tvrtke: 25525433, PDV broj:
CZ25525433 (u daljnjem tekstu ,Prodavatelj’), e-mail: shop@ibisingold.com, web-mjesto kojim upravlja Prodavatelj (u daljnjem
tekstu ,web-mjesto Prodavatelja”): ibis.ibisingold.com, koju zastupa Libor Kochrda, predsjednik upravnog odbora, ovime prediaze
kupcu navedenom u nastavku kao kupac (u daljnjem tekstu ,Kupac”) da sklopi ovaj Ugovor o kupniji iiplanGold® (u daljnjem tekstu
,Ugovor”). Kupac moze prihvatiti prijedlog za sklapanje Ugovora na nagin naveden ovdje u Clanku XII.

IBIS InGold®, a. s., having its registered office at Rybna 682/14, Staré Mésto, 110 00 Praha 1, Czech Republic, incorporated by
entry in the Commercial Register maintained by the Municipal Court in Prague under register entry B 18920, company registration
number: 25525433, VAT number: CZ25525433 (hereinafter referred to as the “Seller”), email: shop@ibisingold.com, website
operated by the Seller (hereinafter referred to as the “Seller’'s Website”):-ibis.ibisingold.coms represented by Libor Kochrda,
Chairman of the Board of Directors, hereby makes a proposal to the customer specified below as the buyer (hereinafter referred to
as the “Buyer”) to enter into this iiplanGold® Purchase Contract (hereinafter referred to as the “Contract’). The Buyer may accept the
proposal to enter into the Contract in the manner provided for in Article XIl hereof.

KUPAC | THE BUYER

Ime i prezime | Full Name Ulica i br. | Street No.
Datum rodenja | Date of birth Grad | Town

Broj mobitela | Mobile Phone Postanski broj | ZIP Code
E-mail | E-mall Drzava | State

BANKOVNI PRIKLJUCAKIKUPCA | BUYER’S BANK DETAILS

Drzava banke | Bank country Vlasnik raéuna | Account owner

Broj racuna | Account number Odnos | Relationship

Sifra banke | Bank Code

Za prihvac¢anje Ugovora moze se koristiti i raun muza/zene ili raun registriranog partnera/partnerice.

The husband’s/wife’s account or registered partner’s account may also be used for accepting the Contract.
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PREDMET UGOVORA, ODREBIVANJE PLACANJA, VRSTA UGOVORA | SUBJECT-
MATTER OF CONTRACT, DETERMINATION OF PAYMENTS, TYPE OF CONTRACT

Predmet ovog Ugovora je obveza Prodavatelja da Kupcu isporudi investicijsko zlato u nize navedenom obliku i u koli€ini
koja odgovara pla¢enoj kupoprodajnoj cijeni (u daljnjem tekstu ,Predmet kupnje”) te da Kupcu omoguéi stjecanje vlasnistva
nad takvim Predmetom kupnje, te obveza Kupca da prihvati Predmet kupnje.

The subject-matter hereof is the Seller’s obligation to supply the Buyer with investment gold in the form specified below and
in a quantity corresponding to the purchase price paid (hereinafter referred to as the “Subject of Purchase”) and to enable
the Buyer to acquire ownership of such Subject of Purchase, and the Buyer’s obligation to accept the Subject of Purchase.

Ostali primjenijivi uvjeti i odredbe koji se odnose na kupnju Predmeta kupnje:

Other applicable terms and conditions pertaining to the purchase of the Subject of Purchase:
Vrsta investicijskog metala | Type of Investment Metal Tip ugovora | Contract Type

Cistoéa investicijskog metala | Fineness of the Pocetno povecanje cijene prvog komada | Input Price
Investment Metal Increase of the First Piece

Oblik investicijskog metala | Form of the Investment
Metal Iznos mjesecnog placanja | Amount of monthly payment

Tezina jednog komada | Weight of One Piece Iznos iznimnog plaéanja | Amount of special payment

Ingot je investicijski plemeniti metal oznacen serijskim brojem te tezinom, €isto¢om, vrstom metala i proizvodac¢em. Potvrda
o autentiénosti dostavlja se Kupcu zajedno s ingotom. Oblik potvrde o autenti¢nosti utvrduje proizvodac ili dobavlja¢ ingota.

Bar means an investment precious /metal marked with a serial number and the weight, fineness, type of metal, and
manufacturer. A certificate of authenticity shall be delivered to the Buyer together with the bar. The form of the certificate of
authenticity shall be determined by the manufacturer or supplier of the bar.

Kako bi Predmet kupnje bio isporu¢en, Kupac ¢e od Prodavatelja u dijelovima kupiti gore navedeni investicijski metal (u
daljnjem tekstu ,Podugovori o kupnji”) od kojeg ¢e Predmet kupnje biti proizveden.

In order for the Subject of Purchase to be supplied, the Buyer shall purchase from the Seller, in increments, the
aforementioned investment metal (hereinafter referred to as “Purchase Subcontracts”) from which the Subject of Purchase
is to be manufactured.

Kupoprodajna cijena prve jedinice Predmeta kupnje uklju€uje prethodno navedeno pocetno povecéanje cijene (u daljnjem
tekstu ,Pocetno povecanje cijene”). Radi izbjegavanja sumnje, Strane su suglasne da ¢e Pocetno povecéanje cijene biti
fiksni iznos bez obzira na ukupan broj komada Predmeta kupnje koje je Kupac kupio u skladu s ovim Ugovorom, tj. Kupac
¢e Pogetno povedanje cijene platiti samo jednom. Pogetno poveéanje cijene bit ¢e refundirano u sklopu iiplanGold®
otkupne premije prema odredbama i uvjetima ovog Ugovora.

The purchase price of the first unit of the Subject of Purchase shall include the aforementioned input price increase
(hereinafter referred to as the “Input Price Increase”). For the avoidance of doubt, the Parties agree that the Input Price
Increase shall be afixed amount irrespective of the total number of units of the Subject of Purchase purchased by the
Buyer hereunder, i.e. the Buyer shall pay the Input Price Increase only once. The Input Price Increase shall be refunded
within the scope of the iiplanGold® Buyback Premium under the terms and conditions of this Contract.

Vrsta ugovora odredit ée omjer po kojem ¢e Prodavatelj automatski raspodijeliti placanja Kupca do potpunog pla¢anja
Pocetnog povecéanja cijene. Broj ispred kose crte oznacava koji ¢e se postotak pla¢anja koristiti za pokrivanje Pogetnog
povecanja cijene. Broj nakon kose crte oznacava koji ¢e se postotak placanja koristiti za kupnju investicijskog metala.
Nakon sto je Po€etno poveéanje cijene placeno u cijelosti, sva placanja Kupca bit ¢e usmjerena na kupnju investicijskog
metala.

The type of contract shall determine the ratio at which the Buyer’'s payments are automatically distributed by the Seller
pending full payment of the Input Price Increase. The number before the slash indicates what percentage of the payment
will be used to cover the Input Price Increase. The number after the slash indicates what percentage of the payment will be
used for the purchase of the investment metal. Once the Input Price Increase has been paid in full, all the Buyer’s
payments shall be put towards the purchase of the investment metal.

Kupljeni investicijski metal moze se isporuciti isklju€ivo kao Predmet kupnje, osim ako je ovdje drugacije navedeno. Kupac
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stje€e vlasnistvo nad Predmetom kupnje po uplati ukupne kupoprodajne cijene svake jedinice Predmeta kupnje (odnosno
kada je kupljen investicijski metal jednak tezZini jedne jedinice Predmeta kupnje) i slanju naloga od strane Kupca da
Prodavatelj isporuéi takav Predmet kupnje u skladu s Clankom IV. Ugovora.

The investment metal purchased cannot be delivered other than as the Subject of Purchase, save as otherwise provided
for herein. The Buyer shall acquire ownership of the Subject of Purchase upon payment of the total purchase price of each
unit of the Subject of Purchase (i.e. when investment metal equal to the weight of one unit of the Subject of Purchase has
been purchased) and an instruction by the Buyer that the Seller deliver such Subject of Purchase in accordance with Article
IV hereof.

PODUGOVORI O KUPNJI | ODREDIVANJE KUPOPRODAJNE CIJENE | PURCHASE
SUBCONTRACTS AND DETERMINATION OF THE PURCHASE PRICE

1. Cijena investicijskih metala ovisi o fluktuacijama na financijskom trzistu koje su izvan kontrole Prodavatelja. Na cijenu
Predmeta kupnje utje€u cijena investicijskih plemenitih metala na burzi plemenitih metala i devizni te€aj. Aktualna
kupoprodajna cijena investicijskog metala za Predmet kupnje bit ¢e navedena u kupoprodajnom cjeniku dostupnom na
web-mjestu Prodavatelja (u daljnjem tekstu ,Kupoprodajni cjenik”). Kupoprodajna cijena bit ¢e objavljena u Kupoprodajnom
cjeniku od ponedjeljka do petka nakon 18 sati po srednjoeuropskom vremenu (u daljnjem tekstu ,SEV”); nakon objave,
stupa na snagu odmah i vrijedi sljedec¢i dan te, ako je primjenjivo, i za ostale dane kada kupoprodajna cijena nije objavljena
u Kupoprodajnom cjeniku u skladu s prvim dijelom ove re¢enice (u daljnjem tekstu ,Aktualna cijena”). Kupoprodajni cjenik
ne predstavlja ponudu za sklapanje ugovora, ve¢ poziv za slanje ponuda za sklapanje ugovora.

The price of investment metals depends on financial markét fluctuations beyond the Seller’s control. The price of the
Subject of Purchase is influenced by the price of investment precious metals on the precious metals exchange and by the
exchange rate. The current investment metal purchasé price for the Subject of Purchase shall be listed in the purchase
price list available on the Seller's Website (hereinafter referred to as the “Purchase Price List”). The purchase price shall be
published in the Purchase Price List from Monday to Friday after 6 p.m. Central European Time (hereinafter referred to as
“CET”); upon publication, it shall take effect immediately and remain valid for the following day and, if applicable, for other
days when the purchase price is not published in the Purchase Price List pursuant to the first part of this sentence
(hereinafter referred to as the “Current Price”). The Purchase Price List shall not constitute an offer to enter into a contract,
but an invitation to submit offers to entér into a contract.

2. Kupac c¢e sklopiti Podugovor o kupnji prijenosom ili polaganjem odredenog iznosa novca u skladu s Aktualnom cijenom
investicijskog metala za Predmet kupnje na bankovni raun Prodavatelja, uz navodenje broja Ugovora u opisu transakcije
(varijabilni simbol). 1znos koji je tako uknjiZen na raun Prodavatelja (umanjen za sve bankovne troSkove nastale u vezi s
primitkom pla¢anja) predstavljat ¢e neopozivu ponudu Kupca za sklapanje Podugovora o kupnji po kupoprodajnoj cijeni (u
daljnjem tekstu ,Kupoprodajna cijena”) u odgovaraju¢em iznosu umanjenom, ako je primjenjivo, za relevantan iznos koji se
koristi za placanje Po¢etnog povecéanja cijene, za investicijski metal u teZini koja odgovara omjeru plaéene Kupoprodajne
cijene i Aktualne cijene investicijskog metala za Predmet kupnje na dan kada je iznos uknjiZen na racun Prodavatelja, pod
uvjetom da takva teZina investicijskog metala koji se kupuje nije viSe od 10 % manja od tezine takvog investicijskog metala
koja bi se mogla pripisati u skladu s Aktualnom cijenom na datum dospije¢a bankovnog prijenosa ili na datum kada su
sredstva uknjizena na racun Prodavatelja (u daljnjem tekstu ,Najvece odstupanje od kupljene tezine”). Veca tezina
investicijskog metala za Predmet kupnje moze se kupiti bez ograni¢enja, s ¢ime se Kupac izri€ito slaze. Tezina kupljenog
investicijskog metala mjeri se u gramima na Sest decimala.

The Buyer shall enter into a Purchase Subcontract by transferring or depositing a certain amount of money, based on the
Current Price of the investment metal for the Subject of Purchase, to the Seller’s bank account, specifying the Contract
number in the transaction description (variable symbol). The amount thus credited to the Seller's account (less any bank
charges incurred in connection with the receipt of payment) shall constitute an irrevocable offer by the Buyer to enter into a
Purchase Subcontract at a purchase price (hereinafter referred to as the “Purchase Price”) equal to such credited amount,
minus, if applicable, the relevant amount used to pay the Input Price Increase, such being for investment metal at a weight
corresponding to the ratio of the Purchase Price paid to the Current Price of the investment metal for the Subject of
Purchase as at the date on which the amount is credited to the Seller’s account, provided that such weight of the
investment metal to be purchased is not more than 10% less than the weight of such investment metal that would have
been attributable to the Current Price on the date on which the wire transfer is due or on the date on which the funds are
credited to the Seller's account (hereinafter referred to as the “Maximum Purchased Weight Variance”). A larger weight of
investment metal for the Subject of Purchase may be purchased without limitation, with which the Buyer expressly agrees.
The weight of the investment metal purchased shall be measured in grams to six decimal places.

3. Iznos novca smatrat ¢e se upla¢enim u trenutku kada je proknjizen na racun Prodavatelja, pod uvjetom da je uknjizen do
11 sati ujutro po srednjoeuropskom vremenu radnog dana; u protivnom ¢e se smatrati uplacenim sljede¢eg radnog dana (u
daljnjem tekstu ,Datum plaéanja”). Za potrebe ovog Ugovora, Radni dan znagi svaki radni dan na koji su banke uobi¢ajeno
otvorene za pruzanje bankarskih usluga u drzavi u kojoj je Prodavatelj registriran (u daljnjem tekstu ,Radni dan”). Ako se
novc&ani iznos ne moze identificirati zbog netocno unesenog broja ugovora u opisu transakcije (varijabilni simbol), Datum
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pla¢anja bit ¢e prvi Radni dan na koji je identifikacija pla¢anja poznata Prodavatelju prije 11 sati po srednjoeuropskom
vremenu. Svi uvjeti i odredbe Podugovora o kupnji regulirat ¢e se ovim Ugovorom. Pla¢anje se vrSi bankovnom doznakom,
osim ako se sredstva ne polazu izravno na racun Prodavatelja, s brojem Ugovora u opisu transakcije (varijabilni simbol).

The amount of money shall be deemed to be paid at the moment it is credited to the Seller’s account, provided it is credited
by 11 a.m. CET on a Business Day; otherwise it shall be deemed to be paid on the following Business Day (hereinafter
referred to as the “Payment Date”). For the purposes of this Contract, Business Day means any business day on which
banks are customarily open for the provision of banking services in the Seller’s country of establishment (hereinafter
referred to as a “Business Day”). If the amount of money is unidentifiable due to an incorrectly entered contract number in
the transaction description (variable symbol), the Payment Date shall be the first Business Day on which the identification of
the payment is known to the Seller before 11 a.m. CET. All terms and conditions of a Purchase Subcontract shall be
governed by the present Contract. Payment shall be made by wire transfer, unless funds are deposited directly into the
Seller’s account, with the Contract number in the transaction description (variable symbol).

4. Prodavatelj ¢e prihvatiti Kup&evu ponudu za sklapanje Podugovora o kupniji slanjem potvrde o kupnji na Kup&ev korisnicki
racun i/ili Kup€evu email adresu u roku od pet Radnih dana od Datuma plaéanja (u daljnjem tekstu ,Potvrda kupnje”).
Prodavatelj nema obvezu prihvatiti ponudu za sklapanje Podugovora o kupnji. Ponuda se nece prihvatiti osobito ako
Prodavatelj sumnja da je primarna svrha ponude Kup&eva Spekulacija u vezi cijene investicijskog metala ili ako se pojave
izvanredne nepredvidive okolnosti koje su izvan kontrole Prodavatelja (npr. prirodne katastrofe, virusne epidemije, oruzani
sukobi, opé¢i Strajkovi i sl.) koji uzrokuju znacajne oscilacije kupoprodajnih cijena investicijskih metala na trzistu. Ako tezina
investicijskog metala kupljenog prema Podugovoru o kupnji premaSuje Najveée odstupanje od kupljene tezine, Podugovor
o kupniji nece biti sklopljen. Bez obzira na prethodno navedeno, Prodavatelj ¢e poslati Potvrdu kupnje na Kupcev korisnicki
racun i/ili email adresu, pri €¢emu ¢e Potvrda kupnje predstavljati novu neopozivu ponudu Prodavatelja za sklapanje
Podugovora o kupnji. Ta ¢e se ponuda smatrati prihvaéenom, osim ako Kupac ne izrazi neslaganje pisanim putem u roku
od 15 kalendarskih dana od datuma kada Kupac primi Potvrdu kupnje; svako naknadno pla¢anje od strane Kupca
Prodavatelju ili prihva¢anje bilo kojeg Predmeta kupnje takoder ¢e predstavljati prihva¢anje ponude.

The Seller shall accept the Buyer’s offer to enter into.a Purchase Subcontract by sending the Buyer confirmation of
purchase to the Buyer’s Customer Account and/or the Buyer’'s email address within five Business Days of the Payment
Date (hereinafter referred to as the “Purchase Confirmation”). The Séller shall be underno obligation to accept an offer to
enter into a Purchase Subcontract. An offer shall not be accepted in particular if the Seller suspects that the primary
purpose of the offer is the Buyer’s speculation.on the price of the investment metal, or if extraordinary unforeseeable
circumstances beyond the Seller’s control arise (e.g. natural disasters, viral epidemics, armed conflicts, general strikes,
etc.) which cause significant fluctuations in the purchase prices of investment metals on the market. Should the weight of
the investment metal purchased undér a Purchase Subcontract exceed the Maximum Purchased Weight Variance, the
Purchase Subcontract shall not be concluded. Notwithstanding the foregoing, the Seller shall send Purchase Confirmation
to the Buyer’'s Customer Account and/or email address, whereby the Purchase Confirmation shall constitute a new
irrevocable offer by the Seller to enter into a Purchase Subcontract. That offer shall be deemed accepted unless the Buyer
disagrees in writing within 15 calendar days of the date on which the Buyer receives the Purchase Confirmation; any
subsequent payment by the Buyer to the Seller.or acceptance of any Subject of Purchase shall also constitute acceptance
of the offer.

5. Kupac se obvezuje platiti Kupoprodajnu cijenu iskljucivo iz sredstava u stvarnom vlasnistvu Kupca. Prodavatelj u roku od
10 radnih dana od Datuma placanja ima pravo od Kupca zahtijevati da u razumnom roku koji odredi Prodavatelj dokaze
podrijetlo sredstava iz kojih je plaéena Kupoprodajna cijena. Ukoliko Kupac u zadanom roku ne uspije dokazati (po ocjeni
Prodavatelja) da je Kupoprodajna cijena pla¢ena iskljucivo iz sredstava u stvarnom vlasniStvu Kupca, Prodavatelj ima
pravo odustati od Podugovora o kupnji, u kojem ¢e slu¢aju Prodavatelj Kupcu u razumnom roku refundirati plaéenu
Kupoprodajnu cijenu, umanjenu za bankovne troSkove vezane uz prihvacanje placanja i transakcijske naknade povezane
sa slanjem pla¢anja kako je navedeno u vazec¢em Cjeniku naknada i usluga i troSkove povezane s povla¢enjem iz
Podugovora o kupniji.

The Buyer undertakes to pay the Purchase Price exclusively out of funds actually owned by the Buyer. Within 10 Business
Days of the PaymentDate, the Seller shall be entitled to demand that the Buyer prove, within a reasonable time limit set by
the Seller, the origin of the funds from which the Purchase Price was paid. Should the Buyer, within the set time limit, fail to
prove (at the Seller’s discretion) that the Purchase Price has been paid exclusively out of funds actually owned by the
Buyer, the Seller shall be entitled to withdraw from the Purchase Subcontract, in which case the Seller shall refund to the
Buyer, within a reasonable period of time, the Purchase Price paid, less bank charges related to the acceptance of
payment and transaction fees related to the sending of payment as set forth in the current Fee and Service Price List and
the costs associated with the withdrawal from the Purchase Subcontract.

6. Prodavatelj ¢e voditi evidenciju tezine investicijskog metala koji je kupio Kupac u obliku Ra¢una tezine (u daljnjem tekstu
,Radun tezine”), &ija je trenutna teZina (ukljudujuéi aktualnu vrijednost za svrhe isplate s Raduna teZine u skladu s Clankom
V. ugovora), a povijesne promjene bit ¢e dostupne Kupcu putem Kupé&evog korisni¢kog racuna.

The Seller shall keep a record of the weight of the investment metal purchased by the Buyer in the form of a Weight
Accumulation Account (hereinafter referred to as the “Weight Accumulation Account”), the current weight of which
(including the current value thereof for the purposes of payout from the Weight Accumulation Account within the meaning of
Article V hereof) and historical changes thereto shall be available to the Buyer via the Buyer's Customer Account.
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7.  Zbroj Kupoprodajnih cijena koje ¢e Kupac platiti Prodavatelju prema Podugovorima o kupnji (umanjen za bilo koje isplate s
Raduna tezine u skladu s Clankom V. Ugovora ifili drugi odbici s Raéuna teZine u skladu s ovim Ugovorom) i za koje je
Kupac inkrementalno kupio investicijski metal za izradu jedne jedinice Predmeta kupnje u ukupnoj tezini, €ini ukupnu
Kupoprodajnu cijenu ukupne tezine jedne jedinice Predmeta kupnje. Nakon plaé¢anja ukupne Kupoprodajne cijene ukupne
tezine Predmeta kupnje, Kupac ima pravo na isporuku tog Predmeta kupnje u skladu s odredbama i uvjetima navedenim u
nastavku.

The sum of the Purchase Prices that the Buyer shall pay to the Seller under Purchase Subcontracts (less any payouts from
the Weight Accumulation Account pursuant to Article V hereof, and/or other deductions from the Weight Accumulation
Account pursuant to this Contract), and for which the Buyer has incrementally purchased the investment metal for the
manufacture of one unit of the Subject of Purchase in its total weight, shall constitute the total PurchasePrice of the total
weight of one unit of the Subject of Purchase. Upon payment of the total Purchase Price of the total weight of the Subject of
Purchase, the Buyer shall have the right to have such Subject of Purchase delivered, subject to the terms and conditions
set forth below.

8. Uz Kupoprodajnu cijenu Predmeta kupnje, Prodavatelj ima pravo na naknadu za omoguc¢avanje kupnje investicijskog zlata
(u daljnjem tekstu ,Nagrada za omogucéavanje kupnje investicijskog zlata”) prema dostupnom Cjeniku naknada i usluga na
web-mjestu Prodavatelja (u daljnjem tekstu ,Cjenik naknada i usluga”), izra¢unato kao postotak, po kalendarskom danu,
trenutnog stanja tezine investicijskog metala na Racunu tezine Kupca. Nagrada za omogucéavanje kupnje investicijskog
zlata isplacuje se kontinuiranim smanjivanjem salda tezine investicijskog metala na Racunu tezine za iznos te naknade.

In addition to the Purchase Price of the Subject of Purchase, the Seller shall be entitled to for facilitating the purchase
of investment gold (hereinafter referred to as the “Seller’s Investment Gold Purchase Facilitati ").as per the Fee and
Service Price List available on the Seller's Website (hereinafter referred to as the “Fee and.Service Pi ist”), calculated
as a percentage, per calendar day, of the current balance of the.weight of the investment metal in the Buyer's Weight
Accumulation Account. The Seller’s Investment Gold Purchase n Fee shall paid by reducing, on an ongoing
basis, the balance of the weight of the investment metal in the Weight Accumulation Account by the amount of that fee.

n KORISNICKI RACUN | CUSTOME INT

1. Kupac je na web-mjestu Prodavatelja postavio korisni¢ki racun i prijavio se na njega prije nego $to je nacrt Ugovora poslan
Kupcu (u daljnjem tekstu ,Korisni¢ki racun”). Kupac moze pristupiti Korisni¢kom radunu uno$enjem korisni¢kog imena,
lozinke i, ako je primjenjivo, sigurnosnog autorizacijskog koda. Dokumenti i informacije koje Prodavatelj Salje na Korisnicki
racun u obliku poruka pohranjuju se na ovom ra¢unu radi moguce reprodukcije; sadrzaj poslanih poruka Prodavatelj ne
smije jednostrano mijenjati.

On the Seller's Website, the Buyer has set up a ¢ mer account and logged into it before the draft Contract was sent to
the Buyer (hereinafter referred to as the “Customer Account”). The Buyer can access the Customer Account by entering the
Buyer’'s username, password |, if applicable, security authorisation code. Documents and information sent by the Seller

to the Customer Account in the form of mesSages shall be stored in this account for possible reproduction; the content of
sent messages may not be unilaterally changed by the Seller.

2.  Prodavatelj na Korisnicki racun i/ili e-mail adresu Kupca Salje nacrt Ugovora, nacrt dodataka Ugovoru, podatke o sklapanju
Ugovora ili dodataka Ugovoru, sve podatke u skladu s Ugovorom, odnosno potvrdu Podugovora o kupnji s naznacenom
Aktualnom cijenom Predmeta kupnje na datum sklapanja Podugovora o kupnji i tezinom kupljenog investicijskog metala,
potvrdu Podugovora o prodaji s naznacenom Prodajnom cijenom i/ili tezinom prodanog investicijskog metala, podatke o
otpremi Predmeta kupnje Kupcu, potvrdu o medusobnom izmirenju u slu€aju raskida Ugovora te potvrdu o raskidu
Ugovora. Prodavatelj takoder moze poslati marketinSke informacije na Korisni€ki racun, uz pristanak Kupca. Poruka se
smatra isporucenom Kupcu nakon primitka poruke na Korisni¢kom racunu.

The Seller shall send to the Buyer's Customer Account and/or email address the draft Contract, draft addenda to the
Contract, information on the conclusion of the Contract or addenda to the Contract, all information pursuant to the Contract,
i.e. confirmation of Purchase Subcontracts indicating the Current Price of the Subject of Purchase on the date of conclusion
of the Purchase Subcontract and the weight of the investment metal purchased, confirmation of Sale Subcontracts
indicating the Selling Price and/or the weight of the investment metal sold, information on the dispatch of the Subject of
Purchase to the Buyer, confirmation of mutual settlement in the event of termination of the Contract, and confirmation of
termination of the Contract. The Seller may also send marketing information to the Customer Account, subject to the
Buyer’s consent. A message is deemed to have been delivered to the Buyer upon receipt of the message in the Customer
Account.

3. Kupac putem Korisni¢kog racuna moze elektronicki potpisati dokumente za koje Prodavatelj dopusti potpisivanje na ovaj
nacin. Kupac ¢e nakon prijave na KorisniCki racun ispuniti odgovarajuci obrazac i potvrditi ga pomoc¢u sigurnosnog
autorizacijskog koda, putem mobilne aplikacije ili na neki drugi slican pouzdan nacin koji Prodavatelj moze omoguditi u
buduénosti. Nacrt dokumenta time ¢e biti valjano potpisan od strane Kupca. Prodavateljev elektronicki potpis zatim ¢e biti
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stavljen na nacrt dokumenta, a potpisani dokument bit ée poslan na Kup&ev Korisnicki racun i/ili e-mail adresu.

Through the Customer Account, the Buyer may electronically sign documents that the Seller allows to be signed in this
manner. After logging in to the Customer Account, the Buyer shall fill in the relevant form and confirm it using the security
authorisation code, by means of a mobile application, or by any other similarly reliable means that the Seller may enable in
the future. The draft document shall thereby be validly signed on the Buyer’s part. The Seller’s electronic signature shall
then be affixed to the draft document, and the signed document shall be sent to the Buyer’'s Customer Account and/or
email address.

4.  Kupac se obvezuje pazljivo i oprezno postupati s vjerodajnicama za prijavu na Korisnicki racun kako bi sprijecio bilo kakvu

njihovu zlouporabu. Kupac se osobito obvezuje da lozinku ne¢e pohranjivati u pregledniku ili na tvrdom disku, da ¢e
redovito provjeravati poruke primljene na Korisni¢ki racun, da ée uvijek koristiti jake lozinke (po mogucnosti kombinaciju
malih i velikih slova u sprezi s brojevima i posebnim znakovima, uz postivanje potrebne duljine zaporke), redovito mijenjati
zaporku, a u slu€aju da Kupac posumnja da je lozinka zlouporabljena, bez nepotrebnog odgadanja sve prijaviti
Prodavatelju. Kupac je odgovoran za svaku uporabu Korisni¢kog racuna, uklju€ujuéi koristenje od strane trecih strana, bez
obzira na to kako su te trece strane dobile pristup Kup&evom korisni¢kom racunu. Prodavatelj nece biti odgovoran za bilo
kakvu zlouporabu Korisni¢kog raduna od strane trecih strana, ukljuujuci, ali ne ograni€avajuci se na izvrsenje bilo kakvih
narudzbi postavljenih putem Korisni¢kog rauna od strane takvih tre¢ih strana. Kupac nadalje izricito potvrduje to€nost
svakog broja mobitela navedenog u naslovu ovog Ugovora i izjavljuje da je to broj mobitela Kupca i da se moze koristiti u
svrhe autorizacije kako je ovdje navedeno. Kupac se obvezuje osigurati dostatnu sigurnost mobitela Kupca kako bi se
sprijecila zlouporaba (uklju¢ujuéi, bez ograni¢enja, u pogledu generiranja sigurnosnih autorizacijskih kodova).
The Buyer undertakes to treat the Customer Account login credentials with care and caution in prevent any misuse
thereof. In particular, the Buyer undertakes not to store the password in a browser or on a‘hard drive regularly check
messages received in the Customer Account, to always use strong-passwords (preferably a combination of lower and
upper case letters in conjunction with numbers and special cha er ile respecting the required password length), to
change the password regularly, and, should the Buyer suspect that the password has b misused, to report everything to
the Seller without undue delay. The Buyer shall be liable for all use of the' Customer Account, including use by third parties,
irrespective of how such third parties have gained acc to the Buyer’s Customer Account. The Seller shall not be liable
for any misuse of the Customer Account by third parties, including, | the execution of any orders placed
through the Customer Account by such third parties. The Buyer further expressly confirms the correctness of the mobile
phone number listed in the heading of this Contract and decla hat this is the number of the Buyer’s mobile phone and
may be used for purposes of authorisation e Buyer artakes to ensure the sufficient security of the Buyer’s
mobile phone in order to prevent the misuse thereof (inc ng, without limitation, with regard to the generation of security
authorisation codes).

ISPORUKA PREDMETA KUPNJE /JERY OF THE SUBJECT OF PURCHASE

1. Kupac ima pravo uputiti Prodavatelja putem Korisni€kog racuna da isporuci Predmet kupnje, jednu po jednu jedinicu,
ispunjavanjem odgovarajuéeg obrasca i elektroni¢kim potpisom u skladu s Clankom I11.3. Ugovora, uz primjenu sljedeéih
uvjeta i odredbi: (i) Kupac je platio ukupnu kupoprodajnu cijenu najmanje jedne jedinice Predmeta kupnje, odnosno koli¢ina
kupljenog investicijskog metala evidentirana na Racunu tezine Kupca odgovara najmanje jednoj jedinici Predmeta kupnje; i
(ii) proslo je najmanje 12 mjeseci od sklapanja ovog Ugovora (ako je rije€ o isporuci prve jedinice Predmeta kupnje), ili je
pro$lo 12 mjeseci od isporuke prethodne jedinice Predmeta kupnje (ukoliko se radi o isporuci bilo koje sljedeée jedinice
Predmeta kupnje), osim ako Prodavatelj ne dopusti isporuku Predmeta kupnje u kra¢em roku. Isporuka Predmeta kupnje
bit ¢e uvjetovana plac¢anjem postarine, pakiranja i osiguranja prema Cjeniku naknada i usluga vaze¢em na datum dostave
naloga za isporuku Predmeta kupnje koji je Prodavatelju uputio Kupac. Osim ako nije drugacije dogovoreno, postarina,
pakiranje i osiguranje placaju se prodajom odgovarajuc¢e koli¢ine investicijskog metala s Racuna tezine Kupca (pod
uvjetom da je na Radunu teZine dostatna koli¢ina investicijskog metala), izradunate u skladu s Clankom V.2. Ugovora, pri
¢emu cCe se u tu svrhu Prodajna cijena smatrati ukupnim iznosom postarine, pakiranja i osiguranja (tj. Prodavateljevo
potrazivanje pla¢anja poStarine, pakiranja i osiguranja prebijat ¢e se s KupCevim potrazivanjem pla¢anja prodajne cijene
odgovarajuce koli€ine investicijskog metala). Predmet kupnje bit ¢e isporu¢en Kupcu najkasnije 60 kalendarskih dana od
datuma na koji su ispunjeni uvjeti za njegovu isporuku, osim ako je isporuka sprijeCena izvanrednim nepredvidivim
okolnostima koje su izvan kontrole Prodavatelja (npr. prirodne katastrofe, virusne epidemije, oruzani sukobi, opci Strajkovi,
ekstremna kasnjenja od strane podizvodaa Prodavatelja itd.). Radi izbjegavanja sumnje, Strane su suglasne da ¢e se
nakon isporuke Predmeta kupnje koli€ina investicijskog metala evidentirana na Raunu tezine smanijiti u skladu s time.

The Buyer shall be entitled to instruct the Seller, via the Customer Account, to deliver the Subject of Purchase, one unit at a
time, by filling in the relevant form and signing it electronically in accordance with Article 111.3 hereof, subject to the following
terms and conditions: (i) the Buyer has paid the total purchase price of at least one unit of the Subject of Purchase, i.e. the
quantity of purchased investment metal recorded in the Buyer’'s Weight Accumulation Account corresponds to at least one
unit of the Subject of Purchase; and (ii) at least 12 months have elapsed since the conclusion of this Contract (if this is to be
the delivery of the first unit of the Subject of Purchase), or 12 months have elapsed since the delivery of the previous unit of
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the Subject of Purchase (if this is to be the delivery of any subsequent unit of the Subject of Purchase), unless the Seller
allows delivery of the Subject of Purchase within a shorter period. The delivery of the Subject of Purchase shall be
conditional upon the payment of postage, packing, and insurance as per the Fee and Service Price List valid as at the date
of delivery of the instruction to deliver the Subject of Purchase made to the Seller by the Buyer. Save as otherwise agreed,
postage, packing, and insurance shall be paid by the sale of the corresponding quantity of investment metal from the
Buyer’'s Weight Accumulation Account (provided that there is a sufficient quantity of the investment metal in the Weight
Accumulation Account), calculated in accordance with Article V.2 of the Contract, whereby, to this end, the Selling Price
shall be deemed to be the total of postage, packing, and insurance (i.e. the Seller’s claim to payment of postage, packing,
and insurance shall be set off against the Buyer’s claim to payment of the selling price of the corresponding quantity of
investment metal). The Subject of Purchase shall be delivered to the Buyer no later than 60 calendar daysfrom the date on
which the terms and conditions for its delivery are met, unless delivery is prevented by extraordinary unforeseeable
circumstances arising beyond the Seller’s control (e.g. natural disasters, viral epidemics, armed conflicts, general strikes,
extreme delays on the part of the Seller’'s subcontractor, etc.). For the avoidance of doubt, the Parties agree that, upon
delivery of the Subject of Purchase, the quantity of investment metal recorded in the Weight Accumulation Account shall be
reduced accordingly.

2. Kupac je duzan u zahtjevu za isporuku Predmeta kupnje navesti toénu adresu za otpremu na koju se Predmet kupnje salje.
Kupac se obvezuje prihvatiti poslani Predmet kupnje. Ako Kupac ne ispuni ovu obvezu, Prodavatelj ce ponovno poslati
Predmet kupnje Kupcu. Prodavatelj Ce izvrSiti dvije ponovne poSiljke, od kojih svaka podlijeze placanju postarine, pakiranja
i osiguranja prema Cjeniku naknada i usluga vaze¢em na datum ponovne posiljke. Osim ako nije drugacije dogovoreno,
postarina, pakiranje i osiguranje pla¢aju se prodajom odgovarajuce koli¢ine investicijskog metala s Rauna tezine Kupca,
izradunatog u skladu s Clankom V.2. Ugovora, pri &emu ée se u tu svrhu Prodajna cijena smatrati ukupnim iznosom
postarine, pakiranja i osiguranja (tj. Prodavateljevo potrazivanje placanja poStarine, pakiranja i osiguranja prebijat ¢e se s
Kupc&evim potrazivanjem pla¢anja prodajne cijene odgovarajuée kolicine investicijskog metala). Ako gore navedeni troSkovi
dostave nisu placeni, Prodavatelj ima pravo, ali nije obvezan, ponovno poslati Predmet kupnje.

As part of a request for the delivery of the Subject of Purchase, the Buyer shall specify the correct shipping address to
which the Subject of Purchase is to be dispatched. The Buyer undertakes to accept the Subject of Purchase sent. Should
the Buyer fail to meet this obligation, the Seller shall reship the Subject of Purchase to the Buyer. The Seller shall make two
reshipments, in each case subject to payment of postage, packing, and insurance as per the Fee and Service Price List
valid as at the date of reshipment. Save as otherwise agreed, postage, packing, and insurance shall be paid by the sale of
the corresponding quantity of investment metal from the Buyer’'s Weight Accumulation Account, calculated in accordance
with Article V.2 of the Contract, whereby; to this end, the Selling Price shall be deemed to be the total of postage, packing,
and insurance (i.e. the Seller’s claim fo payment of postage, packing, and insurance shall be set off against the Buyer’s
claim to payment of the selling price of the corresponding quantity of investment metal). If the above shipping costs are not
paid, the Seller shall be entitled, but not obliged, to reship the Subject of Purchase.

3. Pojedinacne jedinice Predmeta kupnje otpremaju se na Kupcevu registriranu adresu za dostavu. PoSiljka je osigurana.
Isporuku Predmeta kupnje prati porezni dokument (racun). Na dan kada je Predmet kupnje otpremljen, Prodavatelj ¢e
Kupcu poslati obavijest o otpremi na Korisnicki racun Kupca i/ili e-mail adresu. Ako bi vrijednost proizvoda u jednoj posiljci
premasila ograni¢enje prema vazeéem Cjeniku naknada i usluga, proizvod ¢e se podijeliti u viSe isporuka.

Individual units of the Subject of Purchase shall be dispatched to the Buyer's registered shipping address. The shipment is
insured. The delivery of the Subject of Purchase shall be accompanied by a tax document (invoice). On the day on which
the Subject of Purchase is shipped, the Seller shall send the Buyer notification of dispatch to the Buyer’'s Customer Account
and/or email address. Where the value of the Product in a single shipment would exceed the limit under the applicable Fee
and Service Price List; the Product shall be divided into multiple shipments.

4.  Ako Kupac ne prihvati poslani Predmet kupnje ¢ak ni nakon 5to je po drugi put ponovno poslan Kupcu, vracanje takve
posilike Prodavatelju smatrat ¢e se neopozivim prijedlogom Kupca Prodavatelju za sklapanje ugovora za otkup Predmeta
kupnje u skladu s Clankom IX. Ugovora, a datum povrata takve posilike Prodavatelju smatrat ¢e se Datumom otkupa i
datumom Kupcevog prijedloga za sklapanje ugovora o otkupu. Prodavatelj ¢e prihvatiti takav prijedlog za sklapanje
ugovora placanjem otkupne cijene (umanjene za transakcijske naknade povezane s vrSenjem pla¢anja prema primjenjivom
Cjeniku naknada i usluga) putem bankovnog prijenosa na Kup&ev bankovni racun s kojeg je poslana Kup¢eva posljednja
uplata ili na racun o kojem je Prodavatelj obavijeSten pisanim putem ili dodatkom Ugovoru. Ako Kupac jo$ nije platio
Prodavatelju poStarinu, pakiranje i osiguranje ponovnih posiljaka prema Cjeniku naknada i usluga vazeéem na datum
otpreme, Prodavatelj ¢e prebiti ovo potrazivanje s Kup&evim potrazivanjem isplate otkupne cijene.

Should the Buyer fail to accept the shipped Subject of Purchase even after it has been reshipped to the Buyer for a second
time, the return of such shipment to the Seller shall be deemed to be an irrevocable proposal by the Buyer to the Seller to
enter into a contract for the buyback of the Subject of Purchase pursuant to Article 1X of the Contract, and the date of the
return of such shipment to the Seller shall be deemed to be the Buyback Date and the date of the Buyer’s proposal to enter
into a buyback contract. The Seller shall accept such proposal to enter into the contract by paying the buyback price (less
any transaction fees associated with the dispatch of payment under the applicable Fee and Service Price List) by wire
transfer to the Buyer’s bank account from which the Buyer’s last payment was sent, or to an account notified to the Seller in
writing or by an addendum to the Contract. Should the Buyer not yet have paid the Seller the postage, packing, and
insurance of the reshipments as per the Fee and Service Price List valid as at the date of dispatch thereof, the Seller shall
set off this claim against the Buyer’s claim to the payout of the buyback price.
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Predmet kupnje ne moZe se vratiti Prodavatelju, ve¢ samo ponuditi natrag za otkup u skladu s Clankom IX. Ugovora.

A Subject of Purchase may not be returned to the Seller, only offered back for buyback pursuant to Article IX of the
Contract.

PoSsiljka ¢e biti predana u skladu s odabranim nacinom isporuke Predmeta kupnje prema Cjeniku naknada i usluga
vazecem na datum otpreme. Kupac ¢e bez nepotrebnog odgadanja pregledati isporu¢enu poSiljku koja uklju€uje Predmet
kupnje. Nakon $to je poSiljka pregledana kako bi se osiguralo da je netaknuta i nakon $to je prihva¢ena, smatra se da je
isporu€ena. Kupac nakon takvog prihva¢anja nece imati pravo na bilo kakvu pravnu ili financijsku naknadu zbog nemara
prilikom zaprimanja Predmeta kupnje. Ukoliko je poSiljka isporu¢ena s ostecenom ambalaZzom, mozZe se odbiti prijem iste, o
¢emu je Kupac duzan odmah obavijestiti Prodavatelja e-mailom ili telefonom. Radi o€uvanja vrijednosti investicijskog
plemenitog metala nije dopusteno njegovo ostecenje. Ako Predmet kupnje ima originalnu zastithu ambalazu, nedopustivo
je i oStecCenje te originalne sigurnosne ambalaze s potvrdom o autenti¢nosti.

The shipment shall be handed over in accordance with the method chosen for delivery of the Subject of Purchase as per
the Fee and Service Price List valid as at the date of dispatch thereof. The Buyer shall inspect the delivered shipment,
including the Subject of Purchase, without undue delay. After the shipment has been inspected to ensure that it is intact
and once it has been accepted, it is deemed to have been delivered. After such acceptance, the Buyer shall not be entitled
to any legal or financial compensation due to negligence upon acceptance of thé Subject of Purchase. Should a shipment
be delivered with damaged packaging, acceptance thereof may be refused, in which case, the Buyer shall immediately
notify the Seller by email or telephone. In order to preserve the value of the investment precious metal, no damage thereto
shall be admissible. Where the Subject of Purchase has original protective packaging, damage to that original security
packaging with the certificate of authenticity shall also be unacceptable.

PODUGOVORI O PRODAJI (ISPLATE ‘§ RACUNA(TEZINE),| SALE SUBCONTRACTS
(PAYOUTS FROM THE WEIGHT ACCUMULATION ACCQOUNT)

1. Kupac ima pravo zatraziti isplatu s Racuna teZine u bilo kojem trenutku nakon sklapanja Ugovora.

The Buyer shall be entitled to request@a payout from the Weight Accumulation Account at any time after the conclusion of
this Contract.

2. U svrhu isplate s Ra¢una tezine, aktualna vrijednost Racuna teZine (u daljnjem tekstu ,Aktualna vrijednost”) izraCunat ¢e se

prema trenutnom otkupnom cjeniku objavlienom na web-mjestu Prodavatelja (u daljnjem tekstu ,,Otkupni cjenik”) na nacin
naveden u nastavku:
For purposes of payout from the Weight Accumulation Account, the current value of the Weight Accumulation Account
(hereinafter referred to as the “Current Value”) shall be calculated as per the current buyback price list posted on the
Seller's Website (hereinafter referred to as the “Buyback Price List”) in the manner set forth below:

a. Zaisplatu u investicijskom metalu, Aktualna vrijednost Racuna tezine izracunat ¢e se kao otkupna cijena metala za

trenutnu koli€inu investicijskog metala zabiljezenu na Racunu tezine prema Otkupnom cjeniku plus razmjerni dio
IBIS otkupne premije i razmijerni dio iiplanGold® otkupne premije prema vazeéem Otkupnom cjeniku; takvi razmjerni
iznosi odgovarat ¢e omjeru trenutne koli€ine investicijskog metala evidentiranog na Racunu tezine i ukupne koli¢ine
investicijskog metala sadrzanog u jednoj jedinici Predmeta kupnje;
For a payout in investment metal, the Current Value of the Weight Accumulation Account shall be calculated as the
Metal Buyback Price for the current quantity of investment metal recorded in the Weight Accumulation Account as
per the Buyback Price List plus a pro rata portion of the IBIS Buyback Premium and a pro rata portion of the
iiplanGold® Buyback Premium according to the current Buyback Price List; such pro rata amounts shall correspond
to the ratio of the current quantity of investment metal recorded in the Weight Accumulation Account to the total
quantity of investment metal contained in one unit of the Subject of Purchase;

b.  Za isplatu u gotovini, Aktualna vrijednost Racuna tezine izracunat ¢e se kao otkupna cijena metala za trenutnu
koli¢inu investicijskog metala zabiljezenu na Racunu tezine prema Otkupnom cjeniku bez daljnjih uveéanja (tj.
Aktualna vrijednost neée biti uveéana za razmjerni dio IBIS-ove otkupne premije ili razmjerni dio iiplanGold® otkupne
premije).

For a cash payout, the Current Value of the Weight Accumulation Account shall be calculated as the Metal Buyback
Price for the current quantity of investment metal recorded in the Weight Accumulation Account as per the Buyback
Price List without further increases (i.e. the Current Value shall not be increased by a pro rata portion of the IBIS
Buyback Premium or a pro rata portion of the iiplanGold® Buyback Premium).
C.  Za prijenos gotovine ili grama investicijskog metala na bilo koji iiplanRentier® ili iiplanMax® Ragun tezine ili Ragun
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teZine postavljen u sklopu bilo kojeg ugovora koji nije iiplanGold® ugovor, Aktualna vrijednost Kup&evog Raduna
tezine izraunat Ce se kao otkupna cijena metala za trenutnu koli€inu investicijskog metala zabiljezenu na Racunu
teZine prema Otkupnom cjeniku plus razmjerni dio IBIS-ove otkupne premije, ali iskljudujuéi razmjerni dio iiplanGold®
otkupne premije.

For the transfer of cash or grams of investment metal to any iiplanRentier® or iiplanMax® Weight Accumulation
Account, or to a Weight Accumulation Account set up under any contract other than an iiplanGold® contract, the
Current Value of the Buyer’'s Weight Accumulation Account shall be calculated as the Metal Buyback Price for the
current quantity of investment metal recorded in the Weight Accumulation Account as per the Buyback Price List
plus a pro rata portion of the IBIS Buyback Premium, but excluding the pro rata portion of the iiplanGold® Buyback
Premium.

3. Isplata ¢e se izvrsiti s Rauna tezine na nacin da Kupac putem Korisni¢kog racuna (ispunjavanjem relevantnog obrasca i
elektronigkim potpisom u skladu s Clankom I11.3. Ugovora) uputi Prodavatelja da izvri isplatu s Raduna teZine. Nalog za
isplatu s Rac¢una tezine predstavlja ponudu Kupca Prodavatelju za sklapanje ugovora ¢ prodaji koli¢ine investicijskog
metala evidentirane na Racunu tezine sukladno prodajnoj cijeni koju je Kupac odabrao (u daljnjem tekstu ,Podugovor o
prodaji”’). Kupac ¢e u nalogu za isplatu s Racuna teZine odabrati hoce li se isplata izvrsiti u investicijskom metalu ili u
gotovini, navesti iznos iz Aktualne vrijednosti Racuna tezine koji Kupac zeli primiti prodajom investicijskog metala (u
daljnjem tekstu ,Prodajna cijena”) i datum na koji se investicijski metal treba prodati (u daljnjem tekstu ,Datum prodaje”), a
to moze biti najranije dan nakon upucivanja naloga za isplatu s Racuna tezine, osim ako u odredenom slucaju Prodavatel;
dopusti da se prodaja izvrSi na datum upucéivanja naloga. Radi izbjegavanja sumnje, Strane su suglasne da prema
Podugovoru o prodaji Kupac nema obvezu predati Prodavatelju investicijski metal koji se prodaje i omoguciti Prodavatelju
da stekne vlasni$tvo nad njim (odnosno, ove se obveze smatraju ispunjenima na Datum prodaje), s obzirom da je
investicijski metal koji se prodaje prema Podugovoru o prodaji jos uvijek u posjedu Prodavatelja na Datum prodaje, a
Kupac jo$ nije stekao vlasnistvo nad njim (u skladu s Clankom 1.7. Ugovora).

A payout shall be made from the Weight Accumulation Account in such manner that the Buyer, through the Customer
Account (by filling in the relevant form and signing it electronically in accordance with Article [11.3 of the Contract), instructs
the Seller to make the payout from the Weight Accum ion Accoun tion to make a payout from the Weight
Accumulation Account shall constitute an offer by the Buye the Seller to enterin contract for the sale of a quantity of
investment metal recorded in the Weight Accumulation Acc sorresponding to the sale price selected by the Buyer
(hereinafter referred to as the “Sale Subco In.the instruction to make a payout from the Weight Accumulation
Account, the Buyer shall select whether. payout is made | restment metal or in cash, specify the amount from
the Current Value of the Weight Accumulation Account that the Buyer wishes to receive by selling the investment metal
(hereinafter referred to as the “Selling Price”), and the date on which the investment metal is to be sold (hereinafter referred

to as the “Sale Date”), which, at the earliest, may be the day following the instruction to make the payout from the Weight
Accumulation Account, unless, in any particular case, the Seller allows the sale to be made on the instruction date. For the
avoidance of doubt, the Pa agree { under a Sale Subcontract, the Buyer has no obligation to hand over to the Seller
the investment metal that is being sold ar ).allow the Seller to acquire ownership thereof (respectively, these obligations
are deemed to have been fulfilled on the Sal ), Qi that the investment metal being sold under the Sale Subcontract

is still in the Seller's possession on the Sale Date and the Buyer has not yet acquired ownership of it (pursuant to Article .7
of the Contract).

4. Cijena investicijskih metala ovisi o fluktuacijama na financijskom trzistu koje su izvan kontrole Prodavatelja. Stoga ¢e se
koli¢ina investicijskog metala koja ¢e se prodati prema Podugovoru o prodaji odrediti na Datum prodaje u odnosu na
Prodajnu cijenu, ij. prema iznosu iz Aktualne vrijednosti Rauna tezine na Datum prodaje koji Kupac zeli dobiti prodajom
investicijskog metala, prema Otkupnom cjeniku koji vrijedi na Datum prodaje, pod uvjetom da tezina investicijskog metala
koji se prodaje nije vise od 10 % veca od tezine takvog investicijskog metala koja bi se mogla pripisati prodajnoj cijeni
investicijskog metala koji se prodaje petog radnog dana prije Datuma prodaje (u daljnjem tekstu ,Najvece odstupanje od
prodajne tezine”). Medutim, Najveée odstupanje od prodajne teZine ne primjenjuje se ako Datum prodaje pada na radni
dan koji je raniji od petog radnog dana od odgovarajuéeg naloga za vrSenje isplate s Racuna tezine. Manje tezine
investicijskog metala mogu se prodavati bez ograni€enja, s ¢ime se Kupac izri€ito slaze. S obzirom na metodu odredivanja
Najveéeg odstupanja od prodajne tezine, Kupac ée kontinuirano (najmanje jednom svaka tri radna dana) pratiti aktualnu
cijenu investicijskog metala prema Otkupnom cjeniku - ako se Kupac ne slaze s provedbom isplate s Racuna tezine po
aktualnoj cijeni, izmijenit ¢e ili ponistiti isplate s Ra¢una tezine koje je Kupac unio, ali jo$ nisu provedene. Tezina
investicijskog metala koji se prodaje mjeri se u gramima na Sest decimala.

The price of investment metals depends on financial market fluctuations beyond the Seller’s control. Therefore, the quantity
of the investment metal to be sold under a Sale Subcontract shall be determined on the Sale Date by reference to the
Selling Price, i.e. according to the amount from the Current Value of the Weight Accumulation Account on the Sale Date
which the Buyer wishes to obtain by selling the investment metal, as per the Buyback Price List valid on the Sale Date,
provided that the weight of the investment metal to be sold is not more than 10% higher than the weight of such investment
metal which would have been attributable to the selling price of the investment metal being sold on the fifth Business Day
prior to the Sale Date (hereinafter referred to as the “Maximum Sale Weight Variance”). However, the Maximum Sale
Weight Variance does not apply if the Sale Date falls on an earlier Business Day than the fifth Business Day as of the
corresponding instruction for a payout to be made from the Weight Accumulation Account. Lower weights of investment
metal may be sold without limitation, to which the Buyer expressly agrees. With respect to the method for determining the
Maximum Sale Weight Variance, the Buyer shall continuously (at least once every three Business Days) monitor the
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current price of the investment metal as per the Buyback Price List, and, should the Buyer disagree with the making of a
payout from the Weight Accumulation Account at the current price, the Buyer shall modify or cancel payouts from the
Weight Accumulation Account that have been entered by the Buyer but not yet carried out. The weight of the investment
metal to be sold shall be measured in grams to six decimal places.

5. Ako Kupac odabere da se Prodajna cijena isplati u investicijskom metalu, investicijski metal ¢e biti isporu¢en Kupcu u
obliku ingota, kovanica ili seta koje trenutno nudi Prodavatelj, zajedno s potvrdama o autenti¢nosti, Ciji ¢e oblik odrediti
proizvodag ili dobavlja¢ doti€nog ingota, kovanice ili seta (u daljnjem tekstu ,Proizvod”), prema Prodajnoj cijeni u skladu s
Kupoprodajnim cjenikom vaze¢em na Datum prodaje. Kupac je u svrhu isporuke Proizvoda takoder duzan platiti postarinu,
pakiranje i osiguranje prema Cjeniku naknada i usluga vaze¢em na Datum prodaje. Osim ako je drugacije dogovoreno,
postarina, pakiranje i osiguranje pla¢aju se prodajom odgovarajuce koli€ine investicijskog metala s Racuna tezine Kupca u
okviru odgovarajuc¢eg Podugovora o prodaji na nacin da ¢e u izraCunu koli€ine investicijskog metala koji se prodaje u
skladu s ¢lankom V.4. Ugovora Prodajna cijena biti uve¢ana za poS$tarinu, pakiranje i osiguranje. Prodavateljevo
potrazivanje placanja cijene Proizvoda koje je kupio Kupac i pla¢anja postarine, pakiranja i osiguranja prebijat ¢e se s
Kupé&evim potraZivanjem plaéanja Prodajne cijene. Kupljeni Proizvod isporuéuje se Kupcu pod uvjetima sukladnim Clanku
IV. Ugovora. Kupac stjeCe vlasniStvo nad Proizvodom pla¢anjem cijene istog.

Should the Buyer choose to have the Selling Price paid in investment metal, the investment metal Il be delivered to the
Buyer in the form of bars, coins, or sets currently offered by the Seller, together with certificates of au licity, the form of
which shall be determined by the manufacturer or supplier of the respective ba or set (hereinafter arred to as the
“Product”), at the value of the Selling Price as per the Purchase Price List valid as at the Date. For the | oses of the
delivery of the Product, the Buyer shall also be liable to pay the postage, packing, and ins e.as per the Fee and
Service Price List valid as at the Sale Date. Save as otherwise agreed, postage, packing, and insut hall be paid by
the sale of the corresponding quantity of investment metal from the Buyer's Weight Accumulation Account within the scope
of the relevant Sale Subcontract in such manner that, in the ¢ ). of the que of investment metal to be sold
pursuant to Article V.4 of the Contract, the Selling Price shall be increased by postage, packing, and insurance. The Seller’s
claim to payment of the price of Products being purchased by the Buyer and to payment of postage, packing, and
insurance shall be set off against the Buyer’s claim to payment of the Selling Price. A purchased Product shall be delivered
to the Buyer under terms and conditions analogous to Article IV. of th ‘he Buyer shall acquire ownership of the
Product upon payment of the price thereof.

6. Ako Kupac odabere isplatu Prodajne cijene u gotovini, Kupac ¢ée nadalje biti duzan platiti transakcijske naknade povezane
s provedbom plaéanja prema Cjeniku naknada i usluga vaze¢em na Datum prodaje. Osim ako je drugacije dogovoreno,
transakcijske naknade povezane s provedbom placanja namiruju se prodajom odgovarajuée koli€ine investicijskog metala s
Racuna tezine Kupca u okviru odgovarajuéeg Podugovora o prodaji na nacin da ¢e u izraunu koli¢ine investicijskog
metala koji se prodaje u skladu s ¢lankom V.4. Ugovora Prodajna cijena biti uveéana za takve transakcijske naknade.
Prodavateljevo potraZivanje placanja transakcijskih naknada povezanih s provedbom placanja prebijat ¢e se s Kup&evim
potrazivanjem pla¢anja Prodajne cijene. U roku od 20 radnih dana od Datuma prodaje, preostali iznos Prodajne cijene bit
¢e polozen na bankovni racun koji je Kupac naveo u tu svrhu.

Should the Buyer choose to have the Selling | out in cash, the Buyer shall further be required to pay transaction
fees associated with the dispatch of payment as per the Fee and Service Price List valid as at the Sale Date. Unless
agreed otherwise, transaction fees associated with the dispatch of payment shall be paid by the sale of the corresponding
quantity of investment metal from the Buyer's Weight Accumulation Account within the scope of the relevant Sale
Subcontract uch manner that, in the calculation of the quantity of investment metal to be sold pursuant to Article V.4 of
the Contract, the Selling Price shall be increased by such transaction fees. The Seller’s claim to payment of transaction
fees associated with the dispatch of payment shall be set off against the Buyer’s claim to payment of the Selling Price.
Within 20 Business s of thi e Date, the outstanding balance of the Selling Price shall be deposited in the bank
count specified for this purpose by the Buyer.

7. Kada se isplata izvr§i s Racuna tezine, Prodavatelj ima pravo na naknadu za omogucavanje prodaje investicijskog zlata (u
daljnjem tekstu ,Prodavateljeva nagrada za omoguc¢avanje prodaje investicijskog zlata”) prema Cjeniku naknada i usluga
vaze¢em na Datum prodaje. Prodavateljeva nagrada za omogucavanje prodaje investicijskog zlata isplacuje se
smanjenjem salda tezine investicijskog metala na Radunu tezine za koli€inu koja odgovara iznosu te naknade. Koli€ina
investicijskog metala koja odgovara Prodavateljevoj nagradi za omogucavanje prodaje investicijskog zlata izraCunat ¢e se
prema Otkupnom cjeniku vaze¢em na Datum prodaje.

When a payout is made from the Weight Accumulation Account, the Seller shall be entitled to a fee for facilitating the sale
of investment gold (hereinafter referred to as the “Seller’s Investment Gold Sale Facilitation Fee”) as per the Fee and
Service Price List valid as at the Sale Date. The Seller’s Investment Gold Sale Facilitation Fee shall be paid by reducing the
balance of the weight of the investment metal in the Weight Accumulation Account by a quantity corresponding to the
amount of that fee. The quantity of investment metal corresponding to the Seller’s Investment Gold Sale Facilitation Fee
shall be calculated as per the Buyback Price List valid as at the Sale Date.

8. Prodavatelj ¢ée prihvatiti Kup€evu ponudu za sklapanje Podugovora o prodaji slanjem potvrde o prodaji na Korisni¢ki racun
Kupca i/ili Kup&evu e-mail adresu u roku od pet radnih dana od Datuma prodaje (u daljnjem tekstu ,Potvrda prodaje”).
Prodavatelj nema obvezu prihvatiti ponudu za sklapanje Podugovora o prodaiji. Ako koli¢ina investicijskog metala koja se
prodaje prema Podugovoru o prodaji, kako je odredeno u skladu s ¢lankom V.4. Ugovora, premasi Najvece odstupanje od
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prodajne tezine, Podugovor o prodaji nece biti sklopljen. Bez obzira na prethodno navedeno, Prodavatelj ¢e poslati Potvrdu
o prodaiji na Kupc&ev korisnicki raéun i/ili e-mail adresu, pri ¢emu ¢e Potvrda o prodaji predstavljati novu neopozivu ponudu
Prodavatelja za sklapanje Podugovora o prodaji. Ta ¢e se ponuda prihvatiti, osim ako Kupac ne izrazi neslaganje pisanim
putem u roku od 10 kalendarskih dana od datuma kada Kupac primi Potvrdu o prodaiji; prihnvaéanje bilo kojeg Proizvoda koji
je Kupac kupio u skladu s Clankom V.5. Ugovora takoder ée predstavljati prihvaéanje ponude. Ako Kupac odabere da mu
se Prodajna cijena isplati u gotovini, Kupac ¢e unutar roka za izrazavanje neslaganja takoder vratiti Prodavatelju
cjelokupnu Prodajnu cijenu (ili cijeli njezin dio koji je Prodavatelj platio Kupcu u skladu s ¢lankom V.6. ovog Ugovora), ako
je Prodavatelj istu vec isplatio Kupcu prema relevantnom Podugovoru o prodaji, a u protivnom ¢e se smatrati da je
Podugovor o prodaji sklopljen. Nadalje, Podugovor o prodaji nece biti sklopljen ako je na Datum prodaje na Rac¢unu tezine
evidentirana nedovoljna koli¢ina investicijskog metala za ispunjenje tog Podugovora o prodaji.

The Seller shall accept the Buyer’s offer to enter into a Sale Subcontract by sending the Buyer confirmation of sale to the
Buyer’s Customer Account and/or email address within five Business Days of the Sale Date (hereinafter referred to as the
“Sale Confirmation”). The Seller shall be under no obligation to accept an offer to enter into a Sale Subcontract. Should the
quantity of investment metal to be sold under a Sale Subcontract, as determined in accordance with Article V.4 of the
Contract, exceed the Maximum Sale Weight Variance, the Sale Subcontract shall not be cc ided. Notwithstanding the

foregoing, the Seller shall send Sale Confirmation to the Buyer's Customer Account and/or email address,

Sale Confirmation shall constitute a new irrevocable offer by the Seller to enter into a Sale Subcor t. That offer shall be
accepted unless the Buyer disagrees with it in writing within 10 calendar days of the date on which tl yer receives the
Sale Confirmation; acceptance of any Product purchased by the Buyer pursu Article V.5 of the Contract shall also
constitute acceptance of the offer. Should the Buyer choose to have the Selling Price p t.in cash, the Buyer shall also
return to the Seller, within the time limit to express disagreement, the entire Selling Price (ort tire portion thereof paid
by the Seller to the Buyer in accordance with Article V.6 of this Contract), if the Seller has already this to the Buyer
under the relevant Sale Subcontract, otherwise the Sale Subcontract shall be deemed to have been concluded. Further, a
Sale Subcontract shall not be concluded if an insufficient quant /estment n o fulfil that Sale Subcontract is

recorded in the Weight Accumulation Account on the Sale Dat

9.  Kupac takoder ima pravo u bilo kojem trenutku zatraziti da Prodavatelj prenese koli€inu investicijskog metala koju je Kupac
odabrao s Kup&evog Raduna teZine na Radun teZine koji je Prodavatelj registrirao prema drugom iiplanMax®, iiplanRentier®
ili iiplanGold® ugovoru o kupnji, ukljudujuéi na Radun tezZine tre¢e strane (u kojem ¢e sluéaju to predstavljati prijenos
odabrane koli¢ine investicijskog metala u Korist te treCe strane), sto je podlozno sljedeéim uvjetima:

The Buyer shall also be entitled at any time ] t the Sel ransfer a quantity of investment metal selected by the
Buyer from the Buyer's Weight Accumulation Account to a Weight umulation Account registered by the Seller under
another iipIanMax®, iipIanRentier®, or iiplanGold® purchase contract, including to the Weight Accumulation Account of a

third party (in which case this shall constitute the transfer of the selected quantity of investment metal for the benefit of such
third party), subject to the following terms and conditions:

a. Kupac ¢e zahtjev za prijenos podnijeti putem Korisni¢kog rac¢una (ispunjavanjem odgovarajuc¢eg obrasca i
elektroni¢kim potpisom prema &lanku I11.3. Ugovora). Kupac ée u zahtjevu za prijenos na Ragun teZine iiplanGold®
ugovora o kupnji odabrati koli€inu investicijskog metala za prijenos ili iznos iz Aktualne vrijednosti Ra¢una tezine na
koji ¢e se prenijeti odgovarajuca koli€ina investicijskog metala. Kupac ¢e u zahtjevu za prijenos na Racun tezine
iiplanRentier® ili iiplanMax® ugovora o kupnji odabrati iznos iz Aktualne vrijednosti Raduna teZine na koji ée se
prenijeti odgovaraju¢a koli¢ina investicijskog metala (u ovom slu€aju nije moguce odabrati koli€inu investicijskog
metala za prijenos). Kupac ¢e u oba slu€aja takoder identificirati Racun tezine na koji ¢e se investicijski metal
prenijeti i datum na koji ¢e se investicijski metal prenijeti (u daljnjem tekstu ,Datum prijenosa”), $to moze biti najranije
dan nakon zahtjeva za prijenos, osim ako u odredenom slu€aju Prodavatelj dopusti da se prijenos izvrSi na datum
zahtjeva.

The Buyer shall submit the transfer request via the Customer Account (by filling in the relevant form and signing it
electronically pursuant to Article 111.3 of the Contract). In a request for transfer to the Weight Accumulation Account of

iiplanGold® purchase contract, the Buyer shall select either the quantity of investment metal to be transferred or
tl mount from the Current Value of the Weight Accumulation Account to which the corresponding quantity of
inves ietal is to be transferred. In a request for transfer to the Weight Accumulation Account of an
iiplanRentier® or iiplanMax® purchase contract, the Buyer shall select the amount from the Current Value of the
Weight Accumulation Account to which the corresponding quantity of investment metal is to be transferred (in this
case, it is not possible to select a quantity of investment metal to be transferred). In both cases, the Buyer shall also
identify the Weight Accumulation Account to which the investment metal is to be transferred and the date on which
the investment metal is to be transferred (hereinafter referred to as the “Transfer Date”), which, at the earliest, may
be the day following the transfer request, unless, in any particular case, the Seller allows the transfer to be made on
the date of the request.

b.  Ako Kupac u zahtjevu odabere iznos prijenosa prema Aktualnoj vrijednosti Racuna tezine na koji ¢e se prenijeti
odgovarajuca koli¢ina investicijskog metala, koli¢ina investicijskog metala koja se prenosi izracunat ¢e se na Datum
prijenosa u skladu s Clankom V.4. ovog Ugovora, mutatis mutandis (medutim, odredbe o Najveéem odstupanju od
prodajne tezine neée se primjenijivati); za potrebe ovog prijenosa, Aktualna vrijednost uvijek ¢e se utvrdivati u skladu
s Clankom V.2.(a) ovog Ugovora.

Should the Buyer, in a request, select an amount from the Current Value of the Weight Accumulation Account to
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which the corresponding quantity of investment metal is to be transferred, the quantity of investment metal to be
transferred shall be calculated as at the Transfer Date in accordance with Article V.4 of this Contract mutatis
mutandis (however, the provisions on the Maximum Sale Weight Variance shall not apply); for the purposes of this
transfer, the Current Value shall always be determined in accordance with Article V.2(a) of this Contract.

C.  Ako Kupac zatraZi prijenos na Radun teZine iiplanRentier® ili iiplanMax® ugovora, koligina investicijskog metala koja
se prenosi izradunat ¢e se na Datum prijenosa u skladu s Clankom V.4. ovog Ugovora, mutatis mutandis (medutim,
odredbe o Najve¢em odstupanju od prodajne tezine nece se primjenjivati); za potrebe ovog prijenosa, Aktualna
vrijednost uvijek ée se utvrdivati u skladu s Clankom V.2.(c) ovog Ugovora.

Should the Buyer request a transfer to the Weight Accumulation Account of an iiplanRentier® or iiplanMax® contract,
the quantity of investment metal to be transferred shall be calculated as at the Transfer Date in accordance with
Article V.4 of this Contract, mutatis mutandis (however, the provisions on the Maximum Sale Weight Variance shall
not apply); for the purposes of this transfer, the Current Value shall always be determined in accordance with Article
V.2(c) of this Contract.

d. Kada se isplata izvrSi s Racuna tezine, Prodavatelj ima pravo na Prodavateljevu nagradu za omoguc¢avanje prodaje
investicijskog zlata prema Cjeniku naknada i usluga vaze¢em na Datum prijenosa. Prodavateljeva nagrada za
omogucavanje prodaje investicijskog zlata isplacuje se smanjenjem salda teZine investicijskog metala na Racunu
tezine za koli¢inu koja odgovara iznosu te naknade. Koli€¢ina investicijskog metala koja odgovara Prodavateljevoj
nagradi za omogucavanje prodaje investicijskog zlata izracunat ¢e se prema Otkupnom cjeniku vazec¢em na Datum
prijenosa.

When a transfer is made from the Weight Accumulation Account, the Seller shall be‘entitled to a Seller’s Investment
Gold Sale Facilitation Fee as per the Fee and Service Price List valid as at the Transfer Date. The Seller’s
Investment Gold Sale Facilitation Fee shall be paid by reducing the balance of the weight of the investment metal in
the Weight Accumulation Account by a quantity corrésponding to the amount of that fee. The quantity of investment
metal corresponding to the Seller’s Investment Gold Sale Facilitation Fee shall be calculated as per the Buyback
Price List valid as at the Transfer Date.

e. Prodavatelj ¢e prihvatiti Kup&ev zahtjev za prijenos s Racuna tezine slanjem potvrde o prijenosu na Korisnicki raun

Kupca i/ili e-mail adresu u roku od pet radnih dana od Datuma prijenosa, ¢ime se sklapa sporazum o prijenosu s
Racuna tezine (u daljnjem tekstu ,Sporazum o prijenosu s Raduna tezine”). Prodavatelj nije obvezan udovoljiti
zahtjevu za prijenos i sklopiti Sporazum o prijenosu s Racuna tezine. Investicijski metal nece se prenijeti osobito ako
je na Datum prijenosa na Racunu tezine Kupca evidentirana nedovoljna koli¢ina investicijskog metala da bi se
izvrsio prijenos.
The Seller shall accept the Buyer’s request for a transfer from a Weight Accumulation Account by sending the Buyer
transfer confirmation to the Buyer's Customer Account and/or email address within five Business Days of the
Transfer Date, thereby concluding an agreement-on a transfer from a Weight Accumulation Account (hereinafter
referred to as the “Weight Accumulation Account Transfer Agreement”). The Seller is under no obligation to comply
with a transfer request and enter into a Weight Accumulation Account Transfer Agreement. Investment metal shall
not be transferred, in particular, if, on the Transfer Date, an insufficient quantity of investment metal is registered in
the Buyer’'s Weight Accumulation Account to effect the transfer thereof.

f. Koli¢ina investicijskog metala evidentirana na Kup&evom Racunu tezine umanjuje se za koli€inu investicijskog
metala koji se prenosi, a koli¢ina investicijskog metala evidentirana na ciljnom Racunu tezine koji je Kupac odredio
za prijenos povecava se za isti iznos.

The quantity of investment metal recorded in the Buyer's Weight Accumulation Account shall be reduced by the
quantity of investment metal to be transferred, and the quantity of investment metal recorded in the target Weight
Accumulation Account designated by the Buyer for the transfer shall be increased by the same.

10. Da bi se izbjegle nedoumice, Strane potvrduju sljedece: ako se investicijski metal prenese s Racuna tezine koji je
registrirao Prodavatelj prema drugom iiplanGold® ugovoru o kupnji na Kup&ev Ragéun teZine putem postupka sukladnog
onom navedenom u €lanku V.9. ovog Ugovora, koli€ina investicijskog metala evidentirana na Racunu tezine Kupca
povecava se za iznos investicijskog metala koji se prenosi.

For the avoidance of doubt, the Parties acknowledge that if investment metal is transferred from a Weight Accumulation
Account registered by the Seller under another iiplanGold® purchase contract to the Buyer’'s Weight Accumulation Account
by means of procedure analogous to that laid down in Article V.9 of this Contract, the quantity of investment metal recorded
in the Buyer’'s Weight Accumulation Account shall be increased by the quantity of the investment metal to be transferred.

11. Radi izbjegavanja sumnje, Strane su suglasne da se isplatama s Ra&una teZine ili prijenosima u skladu s Clankom V.9.
Ugovora, koli¢ina investicijskog metala evidentirana na Racunu tezine moze u potpunosti potrositi (ij. vrijednost Racuna
tezine moze biti jednaka nuli), a da to ne uzrokuje raskid ovog Ugovora.

For the avoidance of doubt, the Parties agree that, by means of payouts from a Weight Accumulation Account or transfers
pursuant to Article V.9 of the Contract, the quantity of investment metal recorded in the Weight Accumulation Account may
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be fully exhausted (i.e. the value of the Weight Accumulation Account may be equal to zero) without thereby causing the
termination of this Contract.

12.  Ako Prodavatelj pouzdano sazna za smrt Kupca, Prodavatelj ¢e bez nepotrebnog odgadanja otkazati sve isplate s Raduna
tezine koje je Kupac unio, ali za koje Datum prodaje jo$ uvijek nije dosegnut, kao i prijenose grama koje je unio Kupac, ali
za koje Datum prijenosa jo$ nije dosegnut.

Should the Seller reliably learn of the death of the Buyer, the Seller shall cancel, without undue delay, all payouts from the
Weight Accumulation Account which were entered by the Buyer but for which the Sale Date remains pending, as well as
transfers of grams which were entered by the Buyer but for which the Transfer Date remains pending.

RASKID UGOVORA | TERMINATION OF CONTRACT

1. Ovaj Ugovor je na neodredeno vrijeme.
This Contract shall be of indefinite duration.

2. Ovaj Ugovor moze raskinuti bilo koja Strana uz otkazni rok od tri mjeseca, po¢evsi od prvog dana kalendarskog mjeseca
nakon uruéenja obavijesti drugoj Strani. Obavijest o raskidu Ugovora moze se dostaviti iskljucivo u papirnatom obliku. Za
potrebe Ugovora, datum uru€enja obavijesti definiran je isklju€ivo kao radni dan na koji je obavijest dostavljena unutar sfere
utjecaja primatelja do 16:00 sati po SEV-u.

This Contract may be terminated by either Party with three months’ notice, commencing on the first day of the calendar
month following service of notice on the other Party. Notice of termination of the Contract may be served solely in paper
form. For the purposes of the Contract, the date of service of noticeds defined solely as the Business Day on which the
notice is delivered within the addressee’s sphere of influence by 4 pim. CET.

3. Kupac je primio na znanje da cijena investicijskog metala ovisi o fluktuacijama na financijskom trzistu koje su izvan kontrole
Prodavatelja. S obzirom na ovu &injenicu, u skladu s Odjeljkom 1837(b) €eSkog Zakona br. 89/2012, Gradanski zakonik, s
izmjenama i dopunama, Kupac nece imati pravo odustati cd ovog Ugovora ili Podugovora o kupnji, Podugovora o prodaji ili
Sporazuma o prijenosu s Racuna tezine u skladu s Odjeljkom 1829 ¢eskog Zakona br. 89/2012, Gradanski zakonik, s
izmjenama i dopunama.

The Buyer acknowledges that the price of investment metal depends on financial market fluctuations beyond the Seller’s
control. In view of this fact, pursuant to Section 1837(b) of Czech Act No 89/2012, the Civil Code, as amended, the Buyer
shall not have the right to withdraw from this.Contract; or a Purchase Subcontract, a Sale Subcontract, or a Weight
Accumulation Account Transfer Agreement in accordance with Section 1829 of Czech Act No 89/2012, the Civil Code, as
amended.

4. Nakon obavijesti o raskidu Ugovora, sve Kupceve uplate uraCunate u placanje PoCetnog povecéanja cijene na dan isteka
otkaznog roka pripisuju se Prodavatelju i Prodavatelj ne daje nikakvu naknadu.

Upon notice of termination of the Contract, all the Buyer's payments credited towards payment of the Input Price Increase
as at the date on which the notice period expires are attributable to the Seller and no compensation is provided by the
Seller.

5. Ako su obveze iz ovog ugovora ukinute, a u isto vrijeme investicijski metal koji je Kupac kupio nalazi se kod Prodavatelja
(na Racunu tezine evidentiran je iznos investicijskog metala razli¢it od nule), Kupac ima pravo na naknadu u iznosu koji je
izraGunat prema Otkupnom cjeniku vazeéem na dan prestanka obveza iz ovog Ugovora (ili, ako su obveze po ovom
Ugovoru ukinute zbog raskida Ugovora, prema Otkupnom cjeniku vaze¢em na dan urucenja obavijesti drugoj strani) na
temelju koliCine investicijskog metala evidentirane na Racunu tezine. Po prestanku obveza iz ovog Ugovora, Kupac ¢e bez
nepotrebnog odgadanja (u tekstu uru¢ene obavijesti ako Kupac raskida Ugovor) odabrati hoce li Kupac traziti isplatu
naknade u investicijskom metalu ili u gotovini. Ako Kupac ne odabere trazeni nacin isplate u roku iz prethodne recenice,
naknada ¢e mu biti isplaéena u gotovini. Naknada ¢e biti isplacena u skladu s ¢lankom V.5. ili 6. ovog Ugovora, a Datum
prodaje Ce se smatrati datumom na koji se ukidaju obveze prema ovom Ugovoru.

If the obligations hereunder are extinguished and at the same time investment metal purchased by the Buyer is at the
Seller (a non-zero amount of investment metal is recorded in the Weight Accumulation Account), the Buyer shall be entitled
to compensation in an amount calculated according to the Buyback Price List valid as at the date of extinguishment of the
obligations hereunder (or, if the obligations hereunder are extinguished due to termination of the Contract, according to the
Buyback Price List valid as at the date of service of notice on the other party) based on the quantity of investment metal
recorded in the Weight Accumulation Account. Upon extinguishment of the obligations hereunder, the Buyer shall choose
without undue delay (in the text of the served notice if the Buyer is terminating the Contract) whether the Buyer requires the
compensation to be paid out in investment metal or in cash. Should the Buyer fail to select the required payout method
within the time limit set out in the preceding sentence, the compensation shall be paid out in cash. Compensation shall be
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VIL.

VIIL.

paid in accordance with Article V.5 or 6 hereof, and the Sale Date shall be deemed to be the date on which the obligations
hereunder are extinguished.

Raskid Ugovora potvrdit ¢e se putem Kup&evog Korisni¢kog racuna i/ili e-mail adrese.
Termination of the Contract shall be confirmed to the Buyer's Customer Account and/or email address.

REKLAMACIJE | CLAIMS

Prava koja proizlaze iz neispravne izvedbe i odgovornost Prodavatelja za nedostatke reguliraju se relevantnim odredbama
geskog Zakona br. 89/2012, Gradanskog zakonika, s izmjenama i dopunama, ukljuéujuéi, bez ograniéenja, njegove Clanke
2099 do 2112 te Clanke 2165 do 2174. Kupac je duZan podnijeti reklamaciju u pisanom obliku na adresu Prodavatelja za
usluge, telefonom ili e-mailom na e-mail adresu Prodavatelja, uz navodenje broja izvornog Ugovora i opisa utvrdenih
nedostataka. Prodavatelj ¢e Kupcu poslati potvrdu o primitku reklamacije na Kupé&ev korisnic¢ki racun i/ili e-mail adresu.
Prodavatelj ¢e donijeti odluku o zahtjevu u roku od tri radna dana od primitka i obavijestit ¢e Kupca o odluci na Kup&ev
korisnicki racun i/ili e-mail adresu, osim ako nije drugacije dogovoreno s Kupcem. Opravdane reklamacije bit ¢e rijeSene
bez nepotrebnog odgadanja, a u svakom slu¢aju najkasnije u roku od 30 kalendarskih dana od datuma kada je Predmet
kupnje koji je predmet zahtjeva isporu¢en na adresu Prodavatelja.

Rights arising from defective performance and the Seller’s liability for defects are governed by the relevant provisions of
Czech Act No 89/2012, the Civil Code, as amended, including,without limitation, Sections 2099 to 2112 and Sections 2165
to 2174 thereof. The Buyer shall submit a claim in writing to the Seller's address for service, by telephone, or by email to
the Seller's email address, citing the original Contract number and a description of the defects found. The Seller shall send
the Buyer confirmation of receipt of the claim to the Buyer's. Customer Account-and/or email address. The Seller shall make
a decision on the claim within three Business Days of receipt thereof and shall notify the Buyer of the decision at the
Buyer’s Customer Account and/or email address, unless otherwise agreed with the Buyer. A legitimate claim shall be
settled without undue delay, and in any event.no later.than 30 calendar days from the date on which the claimed Subject of
Purchase is delivered to the Seller's address.

EVIDENCIJA PODATAKA, ZASTITA OSOBNIH PODATAKA | RECORDING OF DATA,
PERSONAL DATA PROTECTION

Prodavatelj ¢e obradivati osobne podatke Kupca posebno u svrhu izvr§enja ugovornih obveza prema ovom Ugovoru.
Dodatne informacije o tome kako Prodavatelj obraduje takve osobne podatke mogu se pronaci u Pravnoj obvezujucoj izjavi
dostupnoj na Web-mjestu Prodavatelja (na https://ibis.ibisingold.com/Files/pdf/HR/Legal). Prodavatelj ima pravo
jednostrano izmijeniti Pravno obvezujucu izjavu u bilo kojem trenutku te ¢e o takvim izmjenama obavijestiti Kupca.

The Seller shall'process the personaldata of the Buyer in particular for the purposes of contractual performance hereunder.
Further information on how the Seller processes such personal data can be found in the Legal Statement available on the
Seller's Website (at hitps://ibis.ibisingold.com/Files/pdf/HR/Legal). The Seller shall be entitled to unilaterally change the
LLegal Statement at any time and shall notify the Buyer of such change.

OTKUP PREDMETA KUPNJE | BUYBACK OF THE SUBJECT OF PURCHASE

Prodavatelj ¢e otkupiti sve jedinice Predmeta kupnje i druge Proizvode (isporu¢ene u investicijskom metalu u slu¢aju
isplate s Racuna tezine) prodane od strane Prodavatelja prema Ugovoru po cijeni (,Otkupna cijena”) utvrdenoj na nacin
utvrden u skladu s Otkupnim cjenikom vazec¢im za datum na koji su Predmet kupnje i/ili Proizvod koji se otkupljuje
isporuceni Prodavatelju (,Datum otkupa”). Otkupna cijena objavljena je u Otkupnom cjeniku od ponedjeljka do petka nakon
18 sati po SEV-u; nakon objave, stupa na snagu odmah i vrijedi sljedeéi dan te, ako je primjenjivo, i za ostale dane kada
Otkupna cijena nije objavljena u Otkupnom cjeniku u skladu s prvim dijelom ove recenice. Otkupni cjenik nije ponuda za
sklapanje ugovora, ve¢ poziv za slanje ponuda za sklapanje ugovora.

The Seller will buy back all units of the Subject of Purchase and other Products (delivered in investment metal in the event

of payout from the Weight Accumulation Account) sold by the Seller under the Contract at a price (the “Buyback Price”)
determined in the manner set in accordance with the Buyback Price List valid for the date on which the Subject of Purchase
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and/or the Product to be bought back are delivered to the Seller (the “Buyback Date”). The Buyback Price is published in
the Buyback Price List from Monday to Friday after 6 p.m. CET; upon publication, it takes effect immediately and remains
valid for the following day and, if applicable, for other days when the Buyback Price is not published in the Buyback Price
List pursuant to the first part of this sentence. The Buyback Price List is not an offer to enter into a contract, but only an
invitation to submit offers to enter into a contract.

a. U slu€aju otkupa Predmeta kupnje nakon $to je proteklo najmanje 60 mjeseci izmedu isporuke Kupcu i Datuma

otkupa, otkupna cijena ¢e se sastojati od: (i) Otkupne cijene metala; (ii) IBIS-ove otkupne premije i (iii) iiplanGold®
otkupne premije. iiplanGold® otkupna premija po jedinici Predmeta kupnje bit ¢ée navedena u Otkupnom cjeniku.
In the event of the buyback of the Subject of Purchase after at least 60 months have elapsed between delivery to the
Buyer and the Buyback Date, the Buyback Price shall consist of: (i) the Metal Buyback Price; (ii) the IBIS Buyback
Premium; and (iii) the iiplanGold® Buyback Premium. The iiplanGold® Buyback Premium per unit of the Subject of
Purchase shall be stated in the Buyback Price List.

b. U slu€aju otkupa Predmeta kupnje kad tek treba proteci najmanje 60 mjeseci izmedu isporuke Kupcu i Datuma
otkupa, otkupna cijena ¢ée se sastojati isklju¢ivo od Otkupne cijena metala.

In the event of the buyback of the Subject of Purchase in a situation where at least 60 mon ve yet to elapse
between delivery to the Buyer and the Buyback Date, the Buyback Price shall consist solely of Metal Buyback
Price.

c.  Ako se otkupljuje drugi proizvod, Otkupna cijena ¢e se sastojati od: (i) Otkupne cijene metala; i (ii) IBIS-ove otkupne
premije.
Where another Product is bought back, the Buyback Pric nsist of: (i) Vletal Buyback Price; and (ii) the
IBIS Buyback Premium.

2. Kupac ¢e dostaviti Prodavatelju prijedlog za sklapanje ugovora o otkupu Predmeta kupnje ili Proizvoda: (i) putem
Korisnigkog raguna ispunjavanjem odgovarajuéeg obrasca i elektronickim potpisivanjem u skladu s Clankom I11.3. Ugovora;
(ii) slanjem primjerka vlastoru¢no potpisanog pisanog prijedloga sastavljenog prema cbrascu na Korisni¢kom racunu na e-
mail adresu Prodavatelja; ili (iii) slanjem vlastoruéno potpisanog pisanog prijedloga u papirnatom obliku, formuliranog
prema obrascu na Korisni¢kom ra¢unu, na adresu Prodavatelja. Predmet prijedloga za sklapanje ugovora o otkupu, koji je
neopoziv, bit ée prodaja navedenog Predmeta kupnje, odnosno Proizvoda, po Otkupnoj cijeni pod uvjetom da otkupna
cijena metala na Datum otkupa nije vise od 10 % niza od cijene na datum kada je Kupac ponudio Prodavatelju sklapanje
ugovora o otkupu (u daljnjem tekstu ,Minimalna cijena metala”). Prodavatelj prihva¢a takav prijedlog za sklapanje ugovora
bezgotovinskim placanjem Otkupne cijene (umanjene za sve transakcijske naknade povezane s provedbom placanja u
skladu s vaze¢im Cjenikom naknada i usluga).

The Buyer shall submit he Seller a posal to enter i a contract for the buyback of the Subject of Purchase or
Product: (i) through the Customer Accoun filling in-the relevant form and signing it electronically in accordance with
Article 111.3 hereof; (ii) by sending a copy of a signed written proposal worded as per the form in the Customer
Account to the Seller's email address; or (iii) by sending a hand-signed written proposal on paper, worded as per the form
in the Customer Account, to Seller's address. The subject of a proposal to enter into a buyback contract, which is

irrevocabl hall be the sale of the specified Subject of Purchase, or Product, at the Buyback Price on condition that the
metal buyback price on the Buyback Date is not more than 10% lower than on the date on which the Buyer made the
proposal to the Seller to enter'into a buyback contract (hereinafter referred to as the “Minimum Metal Price”). The Seller
accepts such a pi sal to enter into a contract by making cashless payment of the Buyback Price (less any transaction
fees associated with dispatc payment as per the valid Fee and Service Price List).

3. Ako je Otkupna cijena metala niza od Minimalne cijene metala, Kupac ima pravo dati novu ponudu ili ¢e, prema zahtjevu
Kupca, Prodavatelj primljeni Predmet kupnje ili Proizvod poslati natrag na adresu Kupca o troSku Kupca (postarina,
pakiranje | osiguranje prema vazec¢em Cjeniku naknada i usluga).

If the Metal E Price is lower than the Minimum Metal Price, the Buyer shall be entitled to make a new offer or, further
to the Buyer’s request, the Seller shall send the received Subject of Purchase, or Product, back to the Buyer’s address at
the Buyer’s expense (postage, packing, and insurance as per the valid Fee and Service Price List).

4. Prodavatelj ¢e provesti fizicku provjeru autenti¢nosti, Cistoce i opceg integriteta Predmeta kupnje ili Proizvoda, uklju€ujuci
certifikat i sve isporu¢ene dodatke. U slu¢aju isporuke o$tec¢enog ili nekompletnog Predmeta kupnje, odnosno Proizvoda, ili
ostecenih ili nekompletnih dodataka Predmeta kupnje, odnosno Proizvoda, Prodavatelj ima pravo postaviti nizu Otkupnu
cijenu ili odbiti otkup i vratiti Predmet kupnje, odnosno Proizvod, na adresu Kupca o trosku Kupca (poStarina, pakiranje i
osiguranje prema vaze¢em Cjeniku naknada i usluga). Ako Prodavatelj odredi nizu Otkupnu cijenu, Prodavatelj ée Kupcu
poslati prijedlog za sklapanje ugovora o otkupu na Korisni€ki racun i/ili e-mail adresu navedenu u naslovu ugovora o
otkupu; Kupac ¢e potvrditi takav prijedlog e-mail porukom poslanom Prodavatelju s e-mail adrese navedene u ugovoru o
otkupu. Ako Kupac ne potvrdi prijedlog za sklapanje ugovora o otkupu u razumnom roku koji odredi Prodavatelj, a koji ¢e
biti naveden u prijedlogu, Prodavatelj ¢e vratiti Predmet kupnje, odnosno Proizvod, o troSku Kupca (postarina, pakiranje i
osiguranje prema vaze¢em Cjeniku naknada i usluga) na adresu Kupca.

The Seller shall conduct a physical inspection of the authenticity, fineness and general integrity of the Subject of Purchase,
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or the Product, including the certificate and any and all accessories supplied. In the event of delivery of a damaged or
incomplete Subject of Purchase, or Product, or damaged or incomplete accessories of the Subject of Purchase, or Product,
the Seller shall have the right to set a lower Buyback Price or to refuse the buyback and return the Subject of Purchase, or
Product, to the Buyer’'s address at the Buyer’s expense (postage, packing, and insurance as per the valid Fee and Service
Price List). Should the Seller set a lower Buyback Price, the Seller shall send the Buyer a proposal to enter into a buyback
contract to the Customer Account and/or email address specified in the heading of the buyback contract; the Buyer shall
confirm such proposal by email sent to the Seller from the email address specified in the buyback contract. Should the
Buyer fail to confirm a proposal to enter into a buyback contract within a reasonable time limit set by the Seller, which shall
be specified in the proposal, the Seller shall return the Subject of Purchase, or Product, at the Buyer’s expense (postage,
packing, and insurance as per the valid Fee and Service Price List) to the Buyer’s address.

ZAKLJUCNE ODREDBE | FINAL PROVISIONS

1. Ovaj Ugovor prelazi na bilo kojeg nasljednika Kupca. Ugovor ili Podugovor moZze se ustupiti drugoj osobi, a obveze iz
Ugovora moze preuzeti druga osoba na temelju Ugovora o dodjeli prava i preuzimanju obveza. U slucaju smrti Kupca,
Prodavatelj ima pravo i duznost obavijestiti tijelo koje vodi ostavinski postupak o stanju poslovnog odnosa s Kupcem na
dan smrti; nakon toga ¢e se s pravnim sljednikom provesti dogovor nakon $to se pravomoc¢no rjeSenje o nasljedivanju
dostavi Prodavatelju.

This Contract shall pass to any successor in title of the Buyer. The Contract or a Subcontract may be assigned to another
entity and the obligations arising from the Contract may be assumed by another entity on the basis of a Contract on the
Assignment of Rights and Assumption of Obligations. Should the Buyer die, the Seller shall be entitled and obliged to notify
the authority conducting the inheritance proceedings of the status of the business relationship with the Buyer as at the date
of death; settlement shall then be made with the rightful heir after a final decision on-inheritance has been submitted to the
Seller.

2. Zauslugu ce se koristiti adrese navedene gore u naslovu. Ako je ovime tako dogovoreno izmedu Strana, dokumenti se
mogu dostaviti na e-mail adrese navedene gore u nasiovu ili, u Kupcevom slu€aju, na Kup&ev Korisni¢ki racun.

The addresses listed above in the heading shall be used for service. Where hereby agreed between the Parties,
documents may be delivered to the email addresses listed above in the heading or, in the Buyer’s case, to the Buyer’s
Customer Account.

3. Osim ako Ugovor izrigito sadrzi druge odredbe, pravni odnos izmedu Strana bit ée ureden mjerodavnim pravom Ceske
Republike, ukljuujuci, ali ne ograni¢avajuci se na, Zakon br. 89/2012, Gradanski zakonik, s izmjenama i dopunama.

Except where the Contract expressly contains other provisions, the legal relationship between the Parties shall be
governed by the applicable law of the Czech Republic, including, but not limited to, Act No 89/2012, the Civil Code, as
amended.

4. Ugovorne Strane potvrduju da su procitale Ugovor i da se slaZzu s njegovim sadrzajem, te da je sastavljen u skladu s
njihovom pravom i stvarnom voljom, jasno i odredeno, a ne pod prisilom i oCito nepovoljnim uvjetima. Ako je Kupac u braku
ili vanbracnoj zajednici, Kupac izjavljuje da se njegov supruznik ili zivotni partner slaze s ovim Ugovorom.
The Parties acknowledge that they have read the Contract and agree to its contents, and that it has been drawn up in
accordance with their true and genuine will, clearly and definitely, and not under duress on manifestly disadvantageous
terms. If the Buyer is married or in a civil partnership, the Buyer declares that their spouse or civil partner agrees to this
Contract.

5. Kupac prihvacanjem prijedloga za sklapanje Ugovora potvrduje da je dovoljno unaprijed upoznat s informacijama
dostavljenim zainteresiranim stranama prije sklapanja iiplanGold® ugovora o kupnji (u daljnjem tekstu ,Informacije”), koje su
zaprimljene zajedno s ovim nacrtom Ugovora, razumije dostavljene Informacije, a na sva pitanja u vezi s Informacijama
Prodavatelj je uredno odgovorio.

By accepting the proposal to enter into the Contract, the Buyer confirms that the Buyer, sufficiently in advance, has become
acquainted with the Information provided to interested parties prior to the conclusion of an iiplanGold® Purchase Contract
(hereinafter referred to as the “Information”), which was received together with this draft Contract, understands the
Information provided, and any questions regarding the Information have been duly answered by the Seller.

6. Ako je ovaj Ugovor dvojezi¢an, Strane su suglasne da ¢e, u slu¢aju nedosljednosti izmedu razli¢itih jezi¢nih verzija
Ugovora, prevladati engleska verzija ovog Ugovora.

If this Contract is bilingual, the Parties agree that, in the event of any inconsistency between the different language versions
of the Contract, the English version hereof shall prevail.
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ALTERNATIVNO RJESAVANJE SPOROVA | ALTERNATIVE DISPUTE RESOLUTION

1. Kao potrosag, Kupac ima pravo na izvansudsko rjeSavanje potroSackog spora. Tijelo odgovorno za takvo alternativno
rieavanje potro$ackih sporova je Ceski trgovinski inspektorat (www.coi.cz). Kupac ima pravo pokrenuti alternativno
rieSavanje spora tek nakon $to ne uspije rijesiti spor izravno s Prodavateljem. Kupac tu &injenicu mora dokazati Ceskom
trgovinskom inspektoratu. Kupac ima pravo podnijeti zahtjev Ce$kom trgovinskom inspektoratu najkasnije godinu dana od
dana kada je Kupac prvi put ostvario predmetno pravo, odnosno predmet spora s Prodavateljem. Alternativno rjeSavanje
potroSackih sporova se ne naplacuje. Nakon pokretanja alternativnog rieSavanja spora nema zastare. Gornji postupak ne
dovodi u pitanje pravo Kupca da svoj zahtjev podnese sudu. Za rjeSavanje sporova proizaslih iz sklopljenog Ugovora
nadleZan je sud koji je nadlezan prema zakonima Ceske Republike.

As a consumer, the Buyer has the right to an out-of-court settlement of a consumer dispute. The entity.responsible for such
alternative dispute resolution for consumer disputes is the Czech Trade Inspection Authority (www.cei.cz). The Buyer shall
be entitled to initiate alternative dispute resolution only after failing to resolve the dispute directly with the Seller. The Buyer
must prove this fact to the Czech Trade Inspection Authority. The Buyer shall be entitled.to file a claim with the Czech
Trade Inspection Authority no later than one year from the date on which the Buyer first exercised the right in question, i.e.
the subject of the dispute, with the Seller. There is no charge for alternative dispute resolutionfor consumer disputes. Upon
commencement of alternative dispute resolution, there is no statute of limitations. The above procedure shall be without
prejudice to the Buyer’s right to take a claim to court. A court of compétent jurisdiction pursuant to the laws of the Czech
Republic shall have jurisdiction to arbitrate on disputes arising.out of the concluded Contract.

PRIHVACANJE NACRTA UGOVORA | IZMJENE UGOVORA | ACCEPTANCE OF THE

HL DRAFT CONTRACT AND AMENDMENTS TO THE CONTRACT

1.  Prijedlog za sklapanje Ugovora Salje se Kupcu u pdf formatu na Korisnicki racun Kupca i/ili na e-mail adresu navedenu u

naslovu Ugovora. Kupac ¢e sklopiti Ugovor bezgotovinskom uplatom na raéun Prodavatelja naveden u podnozju ovog
Ugovora ili na web-mjestu Prodavatelja. Takvo plaéanje ¢e se izvrsiti s racuna ili putem platne kartice (ako je to dopusteno
od strane Prodavatelja) navedene u naslovu Ugovora €iji je nositelj Kupac ili Kup&ev supruznik ili Zzivotni partner, naveden u
naslovu Ugovora kao vlasnik racuna / platne kartice. Placanje se vr$i u minimalnom iznosu od 4,00 EUR, a broj Ugovora
mora biti naveden u opisu transakcije (ij. varijabilni simbol mora biti identi¢an broju Ugovora) (u daljnjem tekstu ,Potvrdna
uplata”).
The proposal to enter into the Contract shall be sent to the Buyer in pdf format to the Buyer's Customer Account and/or
email address specified in the heading of the Contract. The Buyer shall enter into the Contract by making a non-cash
payment to the Seller's account listed in the footer of this Contract or on the Seller's Website. Such payment shall be made
from the account or via the payment card (if permitted by the Seller) listed in the heading of the Contract, the holder of
which is the Buyer or the Buyer's spouse or civil partner listed in the heading of the Contract as the holder of the account /
payment card. The payment shall be made in the minimum amount of EUR 4,00 and the Contract number shall be
specified in the transaction description (i.e. the variable symbol shall be identical to the Contract number) (hereinafter
referred to as the “Confirmation Payment”).

2. Ugovor je sklopljen kada Potvrdna uplata sjedne na racun Prodavatelja. Potvrdna uplata bit ¢e uknjizena na racun

Prodavatelja najkasnije do 11:00 sati po SEV-u 15. kalendarskog dana od datuma kada Kupac primi prijedlog za sklapanje
Ugovora na Korisnickom ra¢unu Kupca i/ili na e-mail adresi navedenoj u naslovu Ugovora. Prodavatelj ¢ée Kupcu potvrditi
sklapanje Ugovora porukom na Korisni¢ki raéun Kupca i/ili e-mail adresu Kupca. Ako se plaéanje vrsi s raéuna supruznika
ili Zivotnog partnera, Kupac izjavljuje da je pla¢anje izvrSio Kupac ili vlasnik rauna koji djeluje kao zastupnik Kupca.
The Contract is concluded when the Confirmation Payment is credited to the Seller’'s account. The Confirmation Payment
shall be credited to the Seller's account no later than 11 a.m. CET on the 15th calendar day from the date on which the
Buyer receives the proposal to enter into the Contract in the Customer account and/or at the email address specified in the
heading of the Contract. The Seller shall confirm the conclusion of the Contract to the Buyer by means of a message to the
Buyer’'s Customer Account and/or email address. Where payment is made from the account of a spouse or civil partner, the
Buyer declares that the payment has been made by the Buyer or by the account holder acting as the Buyer’s
representative.

3. Potvrdna uplata (umanjena za sve bankovne naknade povezane s primitkom pla¢anja) koristit ¢e se za pokrivanje
Pocetnog povecanja cijene i/ili kupnju investicijskog metala u omjeru koji se temelji na vrsti ugovora.

The confirmation payment (less any bank charges associated with the receipt of payment) will be used to cover the Input
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Price Increase and/or the purchase of investment metal at a ratio based on the type of contract.

4.  Ako Prodavatelj primi Potvrdnu uplatu, ali nema odgovarajuéeg broja Ugovora u opisu transakcije (tj. bez varijabilnog
simbola) ili s neto¢nim brojem Ugovora u opisu transakcije (j. s neto¢nim varijabilnim simbolom), Prodavatelj ¢e o tome
obavijestiti Kupca slanjem poruke na Korisni€ki racun Kupca i/ili e-mail adresu Kupca. Kupac ¢e tada imati rok od sedam
kalendarskih dana da naknadno identificira Potvrdnu uplatu s e-mail adrese navedene u naslovu Ugovora, navodeéi u toj e-
mail poruci: (i) datum placanja; (ii) iznos pla¢anja; (iii) broj racuna ili broj platne kartice (ovisno o nacinu pla¢anja); (iv) ime
vlasnika ra€una ili nositelja platne kartice (ovisno o nacinu plac¢anja); i (v) to€an broj ugovora (varijabilni simbol). Prodavatelj
¢e tada potvrditi da je Ugovor sklopljen slanjem poruke na Kupc&ev Korisnic¢ki racun i/ili e-mail adresu. Ugovor je sklopljen u
trenutku kada Kupac primi poruku potvrde od Prodavatelja putem Korisni¢kog racuna Kupca i/ili e-mail adrese Kupca. Radi
izbjegavanja sumnje, podrazumijeva se da Prodavatelj moze potvrditi sklapanje Ugovora €ak i ako Prodavatelj primi e-mail
od Kupca koji zadovoljavajuée identificira Potvrdnu uplatu na gore navedeni nacin nakon isteka trazenog roka.

Should the Seller receive a Confirmation Payment, but absent the corresponding Contract number in the transaction
description (i.e. without a variable symbol), or with an incorrect Contract number in the transaction description (i.e. with an

incorrect variable symbol), the Seller shall notify the Buyer of such fact by sending a mess to the er's. Customer
Account and/or email address. The Buyer shall then have a time limit of seven calendar days t bsequently
Confirmation Payment from the email address specified in the heading of the Contract, stating in { email: (i) the date of
payment; (i) the amount of the payment; (iii) the account number or payment card number (depend n the method of
payment); (iv) the name of the account holder or payment card holder (depending the method of pay it); and (v) the
correct contract number (variable symbol). The Seller shall then confirm that the Contrac been conclude / sending a
message to the Buyer’'s Customer Account and/or email address. The Contract shall be co >d_at the moment the
Buyer receives a confirmation message from the Seller via the Buyer’'s Customer Account and/or e idress. For the
avoidance of doubt, it is understood that the Seller may confirm the conclusion of the Contract even if the Seller receives an
email from the Buyer sufficiently identifying the Confirmation Pay the aforesai nner after the required time limit
has elapsed.

5.  Ako Prodavatelj primi Potvrdnu uplatu nakon isteka roka navedenog u Clanku XII.2. Ugovora, Ugovor ée biti sklopljen samo
ako Prodavatelj obavijesti Kupca o ovoj €injenici putem Kup&evog Korisnickog racéuna if/ili e-mail adrese u roku od pet
radnih dana od datuma primitka takve uplate.

Should the Seller receive the Confirmation Payment after the e limit set out in Article XIl.2 hereof has elapsed, the
Contract shall be concluded only if the Sell otifie Buyer of fact via the Buyer’s Customer Account and/or email
address within five Business Days of the date of receipt © ch payn

6. Prihvacanje ponude za sklapanje Ugovora popra¢ene dodatkom ili odstupanjem bit ¢e unaprijed onemoguceno, osim ako
se ne radi o dodatku Ciji je pisani prijedlog Prodavatelj poslao Kupcu zajedno s Ugovorom putem Kup&evog Korisni¢kog
raCuna i/ili e-mail adrese navedene u naslovu ovog Ugovora, u kojem sluéaju ¢e se Ugovor sklopiti prema gore navedenim
uvjetima u tekstu dodatka.

Acceptance of an offer to enter into the Cont ccon ed by an addendum or deviation shall be precluded in advance,
unless this is an.addendum, the written proposal to enter into which is sent to the Buyer by the Seller via the Buyer’s
Customer Account and/or email address specified in the heading hereof together with the Contract, in which case the
Contract shall be concluded under the above terms and conditions in the wording of the addendum.

7. lzmjene Ugovora mogu se izvrSiti, u svakom sluc¢aju, pisanim dodacima u papirnatom obliku i/ili ispunjavanjem
odgovarajuéeg obrasca na Korisnikom radunu, koji ée biti elektroni¢ki potpisan u skladu s Clankom I11.3. Ugovora. Ako je
predmet izmjene i dopune Ugovora promjena telefonskog broja Kupca, dodatak ¢e biti sklopljen u pisanom obliku na
papiru.

nges to the Contract may be made, in each case, by written addenda in paper form and/or by filling in the relevant form
in the Customer Account, which shall be electronically signed in accordance with Article I11.3 hereof. If the subject of an
amenc nt to the Conftract is a change in the Buyer’s telephone number, the addendum shall be concluded in a written
form on p

8. Prodavatelj ima pravo, a u odredenim slu¢ajevima i obvezu, identificirati, provjeriti i verificirati Kupca, izmedu ostalog u
pogledu kreditne sposobnosti Kupca, mjera za suzbijanje pranja novca i financiranja terorizma (ukljuujuci, gdje je
primjenjivo, dubinsku identifikaciju i provjeru Kupca) te provedbe medunarodnih ili nacionalnih sankcija i mjera za
suzbijanje prijevare i nepostenog ili Spekulativnog trgovanja. Kao dio takve identifikacije, provjere i verifikacije, Prodavatelj
prema vlastitom nahodenju moZze zahtijevati od Kupca da dostavi dodatne podatke i/ili dokumente. Ako Kupac ne dostavi
traZene podatke ili dokumente Prodavatelju u razumnom roku ili ako Prodavateljeve sumnje u pogledu &injenica koje se
pregledavaiju ili provjeravaju ustraju ¢ak i nakon pruzanja takvih informacija ili dokumenata, Prodavatelj moze: (i) raskinuti
Ugovor bez daljnje obavijesti; ili (i) odbiti provedbu plac¢anja ili drugih postupaka od strane ili u korist Kupca. To ne dovodi u
pitanje prava i obveze Prodavatelja prema obvezuju¢im zakonskim odredbama. U slu€aju da je Kupac identificiran putem
kontrolnog pla¢anja prema Zakonu br. 253/2008 o mjerama odredenim za suzbijanje pranja novca i financiranja terorizma,
Kupac se obvezuje ispuniti sve obveze koje proizlaze iz tog Zakona i pruziti Prodavatelju potrebnu suradnju.

The Seller shall have the right, and in certain cases the obligation, to identify, check and verify the Buyer, inter alia, with
respect to the Buyer’s creditworthiness, measures to counter money laundering and terrorist financing (including, where
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applicable, intensified identification and checks of the Buyer), and the implementation of international or national sanctions
and measures to counter fraud and unfair or speculative trading. As part of such identification, checks and verification, the
Seller, at the Seller's own discretion, may require the Buyer to provide additional information and/or documents. Should the
Buyer fail to provide the requested information or documents to the Seller within a reasonable period of time, or should the
Seller’s doubts about the facts under review or verification persist even after the provision of such information or
documents, the Seller may: (i) terminate the Contract without further notice; or (ii) refuse to process a payment or other
performance by or for the benefit of the Buyer. This shall be without prejudice to the Seller’s rights and obligations under
mandatory provisions of law. Where the Buyer is identified by means of a control payment pursuant to Act No 253/2008 on
certain measures to combat money laundering and terrorist financing, the Buyer undertakes to fulfil all obligations arising
from that Act and to provide the Seller with the necessary cooperation.

Praha, 28.07.2025
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