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INFORMACIJE PRUZENE ZAINTERESIRANIM STRANAMA PRIJE

ZAKLJUCIVANJA IIPLANRENTIER® UGOVORA O KUPNJI S UDALJENE
LOKACIJE | NAPUTAK O NJIHOVOM PRAVU POVLACENJA 1Z UGOVORA
(,Informacije”)

INFORMATION PROVIDED TO INTERESTED PARTIES PRIOR TO

THE CONCLUSION OF AN IIPLANRENTIER® PURCHASE CONTRACT BY
REMOTE MEANS AND ADVICE ON THEIR RIGHT TO WITHDRAW FROM THE CONTRACT
(the “Information”)

Prodavatelj je ovlasten ponuditi sklapanje i sklopiti iiplanRentier® ugovor o kupniji (,Ugovor”) u skladu sa zakonom, a zainteresirana
strana je zainteresirana za sklapanje Ugovora. S obzirom na navedenu cinjenicu, Prodavatelj prije eventualnog sklapanja Ugovora
zainteresiranoj strani dostavlja sljede¢e Informacije kako bi prije samog sklapanja Ugovora zainteresiranu stranu $to bolje i
pravodobno informirao o pojedinim bitnim sastavnicama ugovornog odnosa u skladu s Odjeljkom 1820. Zakona br. 89/2012
Gradanskog zakonika, s izmjenama i dopunama (,Gradanski zakonik”). Informacije se odnose na sadrzaj ugovornog odnosa,
uklju€ujuci i informacije o moguénosti povlacenja iz Ugovora nakon njegovog sklapanja.

The Seller is entitled to offer the conclusion of, and to conclude, an iipIanRentier® Purchase Contract (the “Contract”) in accordance
with the law, and the interested party is interested in concluding the Contract. In view of this fact, the Seller provides the interested
party with the following Information prior to the possible conclusion of the Contract in an effort to inform the interested party as best
as possible and in sufficient time prior to the actual conclusion of the Contract about certain essential aspects of the contractual
relationship, such being in accordance with Section 1820 of Act No 89/2012, the Civil Code, as amended (the “Civil Code”). The
Information relates to the content of the contractual relationship, including information about the possibility of withdrawing from the
Contract once it has been concluded.

strana ¢e iste takoder dobiti zajedno s prijedlogom za sklapanje Ugovora u pdf formatu, a naknadnim prihvaéanjem prijedloga za
sklapanje Ugovora potvrduje da je s Informacijama upoznat na dostatan nacin i dovoljno unaprijed prije samog sklapanja Ugovora,
razumije Informacije i slaze se s podacima sadrzanim u njima, a na sva pitanja u vezi s Informacijama Prodavatelj je dostatno
odgovorio.

The information is available on the website of the'Seller ibis.ibisingold.com (hereinafter referred to as the "Seller's Website"). The
Interested Party will receive it together with a proposal to conclude the Contract in PDF format, while after accepting the proposal to
conclude the Contract they will also confirm.they have been familiarized with the Information adequately and sufficiently in advance
before concluding the Contract, that they understand the Information and that they agree with the data included and have received
satisfactory answers to any potential questions regarding the Information from the Seller.

n INFORMACIJE O NAMA | INFORMATION ABOUT US

NAZIV TVRTKE IBIS InGold , a.s. (,,Prodavatelj”)
COMPANY NAME IBIS InGold, a.s. (the “Seller”)
PRAVNI OBLIK dionicko drustvo (akciova spole€nost)
LEGAL FORM public limited company (akciova spole¢nost)
MATICNI BROJ
REGISTRATION NUMBER AL
REGISTRIRANO SJEDISTE Rybna 682/14, 110 00 Praha 1 — Staré Mésto, Ceska Republika
REGISTERED OFFICE Rybna 682/14, 110 00 Praha 1 — Staré Mésto, Czech Republic
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OSNIVANJE
INCORPORATION

OSNOVNA DJELATNOST
CORE BUSINESS

URED ZA ANALIZU
ASSAY OFFICE

ADRESA ZA DOPISIVANJE
CORRESPONDENCE ADDRESS

Trgovacki registar koji vodi Opcinski sud u Pragu, upis pod
oznakom B 18920

Commercial Register maintained by the Municipal Court in Prague,
register entry B 18920

proizvodnja, trgovina i usluge koje nisu navedene u prilozima 1
do 3 Zakona o trgovini

manufacture, trade and services not specified in Annexes 1 to 3 to the
Trading Act

maticni broj 12983
registration number 12983

IBIS InGold, a.s., Customer Support Centre, Jiraskova 908, 676 02
Moravské Budéjovice, Ceska Republika
IBIS InGold, a.s., Customer Support Centre, Jiraskova 908, 676 02

Moravské Budéjovice, Czech Republic

E-MAIL ZA KONTAKT

CONTACT EMAIL shop@ibisingold.com

WEB-MJESTO
WEBSITE

LINIJA ZA KORISNIKE
CUSTOMER SERVICE LINE

www.ibisingold.com

(+420) 568 408 088 (od ponedjeljka do petka od 8 — 18 sati)
(+420) 568 408 088 (Monday to Friday 8 a.m. — 6 p.m.)

PRAVNI SUSTAV KOJI UREDUJE PRAVNE,ODI

PRAVO | JEZIK NA KOJEM SE UGOVOR M
THE PARTIES’ LEGAL RELATIONSH ABLE L/
CONTRACT MAY BE CONCLUDE

JOSE STRANA, MUERODAVNO

- SKLOPITI | LEGAL SYSTEM GOVERNING
AND LANGUAGE IN WHICH THE

Pravni odnosi koji proizlaze iz Ugovora i koji su povezani s Ugovorom, uklju€ujuéi pitanja valjanosti i posljedice niStavosti,
uredeni su ¢eskim pravom. Stoga je, prema dogovoru Strana, mjerodavno pravo &esko pravo. Sudovi Ceske Republike
imaju nadleznost po pitanju predmeta i lokacije za sporove koji se odnose na Ugovor. Prodavatelj smatra zakonodavstvo
Republike Ceske osnovom za uspostavijanje odnosa sa zainteresiranom stranom prije sklapanja Ugovora. Ugovor se moze
sklopiti na jezicima koji su dostupni na Web-mjestu Prodavatelja. Informacije ¢e Vam biti pruzene na tim jezicima i
Prodavatelj ¢e s Vama komunicirati pismeno na tim jezicima. Ako je Ugovor dvojezian, Strane su suglasne da ¢e u slu€aju
nedosljednosti izmedu razlicitih jeziénih verzija Ugovora prevladati engleska verzija Ugovora. Pravo potrosa¢a na
alternativno rjeSavanje spora opisano je u to¢ki 30. ovih Informacija.
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onclusion of the Cont
be provided to you
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5 arising from and related to
ch law. Therefore, by a
ject-matter and t

Contract, including matters of validity and consequences of invalidity, are
ement of the Parties, the applicable law is Czech law. The courts of the Czech
torial jurisdiction over disputes relating to the Contract. The Seller views the
h Repub a basis for the establishment of relationships with the interested party prior to the
t. The Contract may be concluded in the languages available on the Seller's Website. Information

hese languages and the Seller will communicate with you in writing in these languages. If the

arties agree that, in the event of any inconsistency between the different language versions of

version of the Contract will prevail. The consumer’s right to alternative dispute resolution is
this Information.

INVESTICIJSKO ZLATO — STO JE TO | INVESTMENT GOLD — WHAT IT IS

Investicijsko zlato specifican je oblik zlata koji se upotrebljava kao investicijski instrument, sli€éno kao, primjerice,
vrijednosnice. Moze se ponuditi u obliku zlatnih ingota ili kovanica visoke Cisto¢e (do 999,9) i definirane tezine. Ne kupuju
se samo u kolekcionarske svrhe, ve¢ i kao ulaganje. Investicijsko zlato je siguran nacin pohrane financijskog kapitala.

Investment gold is a specific form of gold that is used as an investment instrument similar, for example, to securities. It may
be offered in the form of gold bars or coins with high fineness (up to 999.9) and a defined weight. These are purchased not
only for collecting purposes, but also as an investment. Investment gold is a safe way of storing financial capital.
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INVESTICIJSKO ZLATO | PDV | INVESTMENT GOLD AND VAT

U svim je zemljama Europske unije investicijsko zlato prema direktivi EU oslobodeno PDV-a. Ostale drzave slijede odredbe

svojih poreznih zakona za uvoz investicijskog zlata.

In all European Union countries, investment gold is exempt from VAT under an EU directive. Other countries follow the
rules of their tax code for imports of investment gold.

CISTOCA — STO JE TO | FINENESS - WHAT IT IS

Cistoca je vrijednost, izrazena kao broj, koja pokazuje maseni udio plemenitog metala sadrzanog u predmetu ili leguri.
Cistoca se izrazava tradicionalno u karatima ili suvremenijom metodom ,dijelova na tisu¢u”. Karati se temelje na definiciji
da cisto zlato s udjelom od 1.000 g/kg ima Cistocu od 24 karata. Jedan karat odgovara 1/24 tezine, takc da metal u svom
Cistom obliku ima 24 karata. Metoda dijelova na tisuéu je slicna — broj (obi¢no tri znamenke) oznacava ¢&isto¢u legure
prema dijelovima na tisuéu dijelova &istog metala. Cisti metal se oznacava kao 999,0 ili vige.

Fineness is a value, expressed as a number, indicating the proportion, by mass, of precious metal contained in an object or
alloy. Fineness is expressed either traditionally in termis of carats or by the more modern “parts-per-thousand” method.
Carats are based on the definition that pure gold with a content of 1,000 g/kg has fineness of 24 carats. One carat
corresponds to 1/24 of the weight, so the metal in its pure formiis 24 carats. The parts-per-thousand method is similar — the
number (usually three digits) denotes the fineness of an alloy by parts per thousand of pure metal. Pure metal is denoted
as 999.0 or higher.

n INVESTICIJSKI INGOT — STO JE TO | INVESTMENT BAR — WHAT IT IS

Investicijski ingot je oblik fizickog investicijskog metala. Ovako obraden investicijski metal ima zig sa serijskim brojem i
tezinom, Cisto¢om, vrstom metala i proizvodacem. Ti su podaci takoder navedeni na potvrdi o autenti¢nosti koja dolazi s
ingotom.

An investment bar is a form of physical investment metal. Investment metal processed in this manner is stamped with a
serial number and the weight, fineness; type of metal, and manufacturer. This information is also listed on the certificate of
authenticity that comes with the bar.

INVESTICIJSKA KOVANICA — STO JE TO | INVESTMENT COIN — WHAT IT IS

Investicijska kovanica je vrsta investicijskog metala u fizickom obliku. Na ovako obraden investicijski metal utisnuta je
nominalna vrijednost, tezina, Cisto¢a, vrsta metala, godina kovanja i proizvodac¢. Kad vam se kovanica isporugi, prati je
potvrda o autenti¢nosti.

An investment coin is a type of investment metal in physical form. Investment metal processed in this manner is stamped
with the nominal value, weight, fineness, type of metal, year of mintage, and manufacturer. When a coin is delivered to you,
it is accompanied by a certificate of authenticity.
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SET INVESTICIJSKIH INGOTA ILI KOVANICA — STO JE TO | SET OF INVESTMENT BARS
OR COINS — WHAT IT IS

Set je kolekcija jasno odredenog broja ingota ili kovanica koju Prodavatelj isporu€uje samo kao cjelinu. Pojedinaéni ingoti ili
kovanice iz seta ne mogu se isporuciti zasebno.

A set is a collection of a clearly defined number of bars or coins that the Seller supplies only as a whole. The individual bars
or coins of a set cannot be supplied separately.

POTVRDA O AUTENTICNOSTI | CERTIFICATE OF AUTHENTICITY

Kad vam se isporuci investicijski ingot, kovanica ili set, popraceni su potvrdom o autenti¢nosti. Potvrda o autenti¢nosti
ukljuCuje:

When an investment bar, coin or set is delivered to you, it is accompanied by a certificate of authenticity. A certificate of
authenticity includes:

M broj, Cistocu, tezinu, investicijski metal i proizvodaca ingota i/ili seta ingota;

the number, fineness, weight, investment metal, and manufacturer, for.a bar and/or set of bars;

M nominalnu vrijednost, tezinu, Cistocu, vrstu metala i proizvoda€a za kovanicu i/ili set kovanica.

the nominal value, weight, fineness, type of metal; and manufacturér, fora coin and/or set of coins.

Ovi su podaci identi¢ni onima utisnutim na ingot ili kovanicu. Potvrda o autenti€énosti moze biti uklju¢ena u originalno
sigurnosno pakiranje ili isporu¢ena zasebno. Oblik potvrde o autenticnosti utvrduje proizvodac ili dobavlja¢ ingota, kovanice
ili seta.

These details are identical to those stamped on the bar or coin. A certificate of authenticity may be included in the original
security packaging or supplied separately. The form taken by the certificate of authenticity is determined by the
manufacturer or supplier of the bar, coin, or set.

Prodavatelj Vam jam¢i da ste prvi vlasnici investicijskih ingota, kovanica i/ili setova koje kupujete.

The Seller guarantees that you are the first holder of the investment bars, coins, and/or sets you are purchasing.

IIPLANRENTIER® — STO JE TO | IPLANRENTIER® - WHAT IT IS

iiplanRentier® naziv je pametnog investicijskog plana koji Vam omoguéuje kupnju investicijskih plemenitih metala u obliku
ingota od 311 g Lady Fortuna (,Predmet kupnje”) postupnom kupnjom teZine Predmeta kupnje. Nudi Vam i moguénost
kontinuiranog podizanja novca (u obliku investicijskog zlata i gotovine) ili prijenosa grama koje ste kupili na ugovor
iiplanGold®, ugovor iiplanMax®, drugi ugovor iiplanRentier® ili u buduénosti na drugi ugovor registriran kod Prodavatelja.
Prodavatel;j biljezi tezinu investicijskog metala koji ste kupili pod nazivom Racun tezZine (,Racun tezine”). Ugovor se sklapa
na neodredeno vrijeme.

iiplanRentier® is the name given to a smart investment plan that allows you to purchase investment precious metals in the
form of 311 g Lady Fortuna bars (the “Subject of Purchase”) by buying the weight of the Subject of Purchase incrementally.
It also offers you the option of making continuous withdrawals (in the form of investment gold and cash) or transferring the
grams you have purchased to an iiplanGold® contract, an iiplanMax® contract, another iiplanRentier® contract or, in the
future, to another contract registered with the Seller. The Seller records the weight of the investment metal you have
purchased in what is called a Weight Accumulation Account (the “Weight Accumulation Account”). The contract is
concluded for an indefinite term.

iiplanRentier® Vam nudi fizi¢ko investicijsko zlato po konkurentnoj cijeni. Osim atraktivne cijene, kupujete &isto zlato koje
dolazi iz prestizne PAMP rafinerije u Svicarskoj i provjerljivo je putem tehnologije VERISCAN™. VERISCAN™ je
jedinstvena tehnologija iz rafinerije PAMP koja omogucuje vrlo jednostavnu provjeru autentiénosti ingota ili kovanica bez
njihovog ostecenja.
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iiplanRentier® offers you physical investment gold at a competitive price. Besides the appealing price, you are buying pure
gold that comes from the prestigious PAMP refinery in Switzerland and is verifiable via VERISCAN™. VERISCAN™ is a
unique technology from the PAMP refinery that makes it very easy to verify the authenticity of bars or coins without
damaging them.

Redovitom kupnjom smanjuju se negativni ucinci nestabilnosti cijena. Rizik je osobito minimaliziran ako ulazete redovito,
¢ak i tijekom viSe desetljec¢a. To je uglavnom zbog onoga $to se naziva ,ucinak ujednacavanja cijena”. Iznosi koje redovito
ulazete mogu biti sli¢ni, ali fluktuacije u cijenama investicijskih plemenitih metala znace da svaki put kupujete po drugacijoj
cijeni.

Making regular purchases reduces the negative effects of price volatility. The risk is minimised particularly if you invest
regularly, even over several decades. This is mainly due to the what is called the “price averaging effect”. The amounts you
invest on a regular basis may be similar, but fluctuations in the prices of investment precious metals mean that you are
buying at a different price each time.

Vi odlu€ujete koliko Cesto Zelite kupovati ovaj oblik investicijskog metala i tijekom koliko godina. MoZete sklopiti
neograni¢en broj Ugovora. Dok je Ugovor na snazi, imate moguénost slanja neplaniranih uplata da biste ubrzali kupnju
odabranog plemenitog metala, odnosno Predmeta kupnje. Takoder imate moguénost promijeniti iznos svojeg redovnog
ulaganja ili prekinuti pla¢anja, a svoj Ugovor moZete prenijeti na drugu osobu. To Vam daje potpunu slobodu po pitanju
nacina ulaganja.

You decide how often you want to buy this form of investment metal and for how many years. You can enter into an
unlimited number of Contracts. While the Contract is in effect, you have the option to send unscheduled payments to
accelerate the purchase of your selected precious metal, or Subject of Purchase. You also have the option to change the
amount of your regular investment or to interrupt payments, and-you can transfer your Contract to another person. This
gives you complete freedom in how you invest.

n RACUN — STO JE TO | ACCOUNT.—WHAT IT IS

Sva placanja i inkrementalne kupnje investicijskog zlata biljeZze se na Racunu tezine. Stanje VaSeg Racuna teZine iskazuje
se u gramima na Sest decimalnih mjesta. Prodavatelj ¢e Vam na Vasem Korisni¢kom racunu navesti toénu Aktualnu
vrijednost Vaseg Racuna tezine za isplate u zlatu, isplate u gotovini ili prijenos grama.

All payments and part purchases of investment gold are recorded in a Weight Accumulation Account. The balance of your
Weight Accumulation Account is reported in grams to six décimal places. In your Customer Account, the Seller will provide
you with the exact Current Value of your Weight Accumulation Account for Gold Payouts, Cash Payouts, or the Transfer of
Grams.

VRIJEDNOST RACUNA TEZINE ZA ISPLATE U GOTOVINI - STO JE TO | VALUE OF
THE WEIGHT ACCUMULATION ACCOUNT FOR CASH PAYOUTS — WHATIT IS

Aktualna vrijednost Vaseg Racuna tezine za isplate u gotovini odgovara razmjernom dijelu Otkupne cijene metala zlatnog
ingota. To se temelji na omjeru grama na Vasem Racunu tezine i ukupne tezine zlatnog ingota (Predmeta kupnje). Radi
izbjegavanja sumnje, u ovom slugaju ni IBIS-ova otkupna premija ni iiplanRentier® otkupna premija nisu ukljuéene u
Aktualnu vrijednost Racuna tezine.

The Current Value of your Weight Accumulation Account for cash payouts corresponds to a pro rata portion of the Metal
Buyback Price of a gold bar. This is based on the ratio of the grams in your Weight Accumulation Account to the total
weight of the gold bar (the Subject of Purchase). For the avoidance of doubt, neither the IBIS Buyback Premium nor the
iiplanRentier® Buyback Premium is included in the Current Value of the Weight Accumulation Account in this case.
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VRIJEDNOST RACUNA TEZINE ZA ISPLATE U ZLATU — STO JE TO | VALUE OF THE
WEIGHT ACCUMULATION ACCOUNT FOR GOLD PAYOUTS — WHAT IT IS

Aktualna vrijednost VaSeg Racuna tezine za isplate u investicijskom metalu odgovara razmjernom dijelu Ukupne otkupne
cijene ili razmjernom dijelu Otkupne cijene metala uve¢anom za razmjerni dio IBIS-ove otkupne premije plus razmjerni dio
iiplanRentier® otkupne premije, temeljeno na omjeru grama na Radunu teZine i ukupne teZine zlatnog ingota (Predmeta
kupnje).

The Current Value of your Weight Accumulation Account for Payouts in investment metal corresponds to a pro rata portion
of the Total Buyback Price or a pro rata portion of the Metal Buyback Price plus a pro rata portion ofthe IBIS Buyback
Premium plus a pro rata portion of the iiplanRentier® Buyback Premium, based on the ratio of the grams in the Weight
Accumulation Account to the total weight of the gold bar (the Subject of Purchase).

VRIJEDNOST RACUNA TEZINE ZA PRIJENOS GRAMA - STO JE TO | VALUE OF THE
WEIGHT ACCUMULATION ACCOUNT FOR TRANSFERS OF GRAMS —WHAT IT IS

Grami s Vaseg Racuna tezine mogu se prenijeti na tre¢u stranu ili na Racun tezine te tre¢e strane. Grami se prenose po
vrijednosti koju imaju na datum prijenosa. Aktualna vrijednost grama koji se prenose na iiplanRentier® ugovor izraunava
se prema Aktualnoj kupoprodajnoj cijeni (Predmeta kupnje). Aktualna vrijednost grama koji ¢e se prenijeti na iiplanGold® ili
iiplanMax® ugovor, ili u buduénosti na drugi ugovor registriran kod Prodavatelja, jednaka je razmjernom dijelu Otkupne
cijene metala uveéanom za razmjerni dio IBIS-ove otkupne premije, ali bez razmjernog dijela iiplanRentier® otkupne
premije, na temelju omjera grama koji se prenose i ukupne tezine zlatnog ingota (Predmeta kupnje).

Grams from your Weight Accumulation Account can be transferred to.a third party or to that third party's Weight
Accumulation Account. Grams are transferred at the value they have on the transfer date: The Current Value of the grams
to be transferred to an iiplanRentier® contract is calculated according to the Current Purchase Price (of the Subject of
Purchase). The Current Value of the grams to-be transferred to an iiplanGold® or iiplanMax®contract or, in the future, to
another contract registered with the Sellef, corresponds to a pro rata portion of the Metal Buyback Price, plus a pro rata
portion of the IBIS Buyback Premium, but without a pro rata portion of the iiplanRentier® Buyback Premium, based on the
ratio of the grams to be transferred to the total weight of the gold bar (the Subject of Purchase).

POCETNO POYECANJE CIJENE PRVEUJEDINICE PREDMETA KUPNJE | INPUT PRICE
INCREASE OF-THE FIRST UNIT OF THE SUBJECT OF PURCHASE

Sastavni je dio kupoprodajne cijene prve jedinice Predmeta kupnje Pogetno povecanje cijene iz tocke 31 ovih Informacija,
koje je kvantificirano u prijedlogu za sklapanje Ugovora pozivom na Cjenik naknada i usluga (,Pocetno povecéanije cijene”).

A component of the purchase price of the first unit of the Subject of Purchase is the Input Price Increase under point 31 of
this Information, which is quantified in the proposal to enter into the Contract by reference to the Fee and Service Price List
(the “Input Price Increase”).

Iznos Pocgetnog povecanja cijene je fiksan, neovisno o ukupnom broju komada Predmeta kupnje koje kupujete prema
Ugovoru, tj. Po€etno povecanje cijene platit cete samo jednom. PoCetno povecanje cijene bit ¢e refundirano u sklopu
iiplanRentier® otkupne premije prema odredbama i uvjetima Ugovora. Informacije o Pogetnom poveéanju cijene po jedinici
dostupne su na web-mjestu Prodavatelja. Aktualni iznos na datum kada su ove Informacije dane moze se pronaci u tocki
31 ovih informacija (,Cjenik naknada i usluga”). Stoga su Vam informacije o cijenama, naknadama i uslugama Prodavatelja
dostupne prije sklapanja Ugovora.

The amount of the Input Price Increase is fixed, irrespective of the total number of units of the Subject of Purchase
purchased by you under the Contract, i.e. you will only pay the Input Price Increase once. The Input Price Increase is
refunded within the scope of the iiplanRentier® Buyback Premium under the terms and conditions of the Contract.
Information on the Input Price Increase per Unit is available on the Seller's Website. Its current amount as at the date on
which this Information is provided can be found in point 31 of this Information (the “Fee and Service Price List”). Therefore,
information on the Seller’s prices, fees and services is available to you before you enter into the Contract.
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n VRSTA UGOVORA | TYPE OF CONTRACT

17.

Vrsta ugovora, kao $to je navedeno u samom Ugovoru, odreduje omjer po kojem Prodavatelj automatski rasporeduje sva
Vas$a placanja do potpunog placanja Po¢etnog povecéanja cijene. Broj ispred kose crte oznaCava koji ¢e se postotak
pla¢anja koristiti za pokrivanje Po€etnog povecanja cijene. Broj nakon kose crte oznacava koji ¢e se postotak pla¢anja
koristiti za kupnju investicijskog metala. Nakon Sto je PoCetno povecanje cijene placeno u cijelosti, sva VasSa pla¢anja
usmjeravaju se na kupnju investicijskog metala.

The type of contract, as stated in the Contact itself, determines the ratio at which all your payments-are automatically
distributed by the Seller pending full payment of the Input Price Increase. The number before the slash indicates what
percentage of the payment will be used to cover the Input Price Increase. The number after the slash indicates what
percentage of the payment will be used for the purchase of the investment metal. Once the Input Price Increase has been
paid in full, all your payments are put towards the purchase of the investment metal.

KADA IIPLANRENTIER® UGOVOR O KUPNJI STUPA NA SNAGU | PRIMJENJUJE SE
| WHEN AN IIPLANRENTIER® PURCHASE CONTRACT ENTERS INTO FORCE AND TAKES EFFECT

Ugovor se moze sklopiti samo na sljedeci nacin (u sljede¢im koracima):

The Contract can only be concluded in the following manner (in' the following steps):

B Na Web-mjestu Prodavatelja ispunjavate online obrazac za sklapanje Ugovora. Obrazac mora biti u potpunosti
ispunjen. Identifikacijski podaci koje navedete moraju biti tocni i istiniti.
On the Seller’'s Website, you fill in the online form for the‘conclusion of the Contract. The form must be filled in
completely. The identifying information you-provide must be correct and true.

B U online obrascu potvrdujete to€nost i istinitost podataka koje ste naveli te svoj interes za sklapanje Ugovora.

In the online form, you confirm the correctness and truthfulness of the information you have provided and your interest
in concluding the Contract.

B Nacrt Ugovora zatim ¢e se za Vas automatski generirati putem Web-mjesta Prodavatelja na temelju podataka koje ste
unijeli. Kako bi se izbjegli bilo kakvi nesporazumi, provjerite je li nacrt Ugovora generiran na ovaj nacin u skladu s
podacima unesenim u online obrazac i \Vasim zahtjevima. Ovako generiran nacrt predstavlja ponudu Prodavatelja za
sklapanje Ugovora.

A draft Contract will then be automatically generated for you via the Seller's Website based on the information you
have entered. In order to avoid any misunderstandings, please check to make sure that the draft Contract generated in
this manner is consistent with the details entered in the online form and your requirements. The draft generated in this
manner constitutes the Seller’'s offer to enter into the Contract.

B Prijedlog za skiapanje Ugovora bit ¢e poslan na Vas korisni¢ki racun (,Korisni¢ki ra¢un”; vidi to¢ku 18 ovih Informacija)
i/ili na e-mail adresu koju ste naveli prilikom ispunjavanja obrasca ugovora. Prijedlog ¢e biti poslan u pdf formatu,
elektroniCki potpisan od strane Prodavatelja. Uz taj ¢ete prijedlog za sklapanje Ugovora primiti i ove Informacije —
takoder u pdf formatu.

A proposal to enter into the Contract will be sent to your customer account (“Customer Account”’; see point 18 of this
Information) and/or to the email address you provided when filling in the contract form. The proposal will be sent in pdf
format, electronically signed by the Seller. Together with this proposal to enter into the Contract, you will receive this
Information — also in pdf format.

B Zanima li Vas sklapanje Ugovora, izvrSite bezgotovinsku uplatu od najmanje 4 na radun Prodavatelja; pla¢anje se
mora izvrsiti s rauna navedenog u zaglavlju prijedloga za sklapanje Ugovora, imati varijabilni simbol jednak broju
Ugovora i, gdje je to primjereno, poruku za primatelja ,AML, IBIS InGold”.

If you are interested in entering into a Contract, make a non-cash payment of at least 4 to the Seller’s account; the
payment must be made from the account stated in the heading of the proposal to enter into the Contract, have a
variable symbol identical to the number of the Contract and, where appropriate, be accompanied by the message for
the recipient “AML, IBIS InGold”.

B Ako va$a uplata, na dan kada je uknjiZzena na radun Prodavatelja, ne doseZe prag koji, prema Zakonu Cegke
Republike br. 253/2008 o odredenim mjerama za borbu protiv pranja novca i financiranja terorizma, s izmjenama i
dopunama, zahtijeva od Prodavatelja Vase identificiranje i/ili provjeru, taj se iznos smatra pla¢enim po uknjizenju na
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racun Prodavatelja, pod uvjetom da je uknjizen do 11 sati po srednjoeuropskom vremenu (SEV) na radni dan; u
suprotnom se smatra placenim sljedec¢i radni dan. Ako iznos, na dan kada je uknjizen na racun Prodavatelja,
premasuje minimalni prag koji, prema Zakonu o sprje€avanju pranja novca i financiranja terorizma, zahtijeva od
Prodavatelja Vasu identifikaciju i/ili provjeru, takav se iznos smatra placenim nakon uknjiZzenja na racun Prodavatelja i
nakon zavrSetka takve identifikacije i/ili provjere, pod uvjetom da je takva identifikacija i/ili provjera provedena i
zavr$ena do 11 sati po srednjoeuropskom vremenu (SEV) na radni dan; ako se provede i dovrs$i kasnije, smatra se
provedenom i dovrSenom sljedec¢i radni dan. Ako se nov€ani iznos ne moze identificirati zbog neto¢no unesenog ili
nedostajuceg broja ugovora u opisu transakcije (varijabilni simbol), datum plaéanja je prvi radni dan na koji je
identifikacija pla¢anja poznata Prodavatelju prije 11 sati po srednjoeuropskom vremenu (SEV).

If your payment, as at the date on which it is credited to the Seller's account, does not meet the threshold which, under
Act No 253/2008 of the Czech republic on certain measures to combat money laundering and terrorist financing, as
amended, requires the Seller to identify and/or verify you, such amount is deemed paid upon being credited to the
Seller’s account, provided that it is credited by 11 a.m. CET on a business day; otherwise it is deemed paid on the

next business day. If an amount, as at the date on which it is credited to the Seller's account, meets, at a minimum,
the threshold which, under the AML Act, requires the Seller to identify and/or verify you, h amountis.deemed paid
upon being credited to the Seller’s account and upon completion of such identification and/c rification, p

such identification and/or verification is conducted and completed by 11 a.m. CET on a business day; if conducted and
completed later, it is deemed conducted and completed on the next business day. If the ¢ int of money is
unidentifiable due to an incorrectly entered or missing contract number in action description riable symbol),
the payment date is taken to be the first business day on which the identification of yment is known to the Seller

before 11 a.m. CET.

Potvrdna uplata (umanjena za sve bankovne naknade povezane s primitkom placanja) koristit ¢e se za pokrivanje
Pocetnog povecanja cijene i/ili kupnju investicijskog metala u omjeru koji se temelji na vrsti ugovora.

The confirmation payment (less any bank charges associated with the receipt of payment) will be used to cover the Input
Price Increase and/or the purchase of investment metal at a ratio based on the type of contract.

Ako Prodavatelj primi potvrdnu uplatu, ali bez odgovarajuceg varijabilnog simbola ili s neto€nim varijabilnim simbolom,
Prodavatelj ¢e Vas o tome obavijestiti slanjem poruke na Vas Korisni¢ki racun i/ili e-mail adresu. Zatim imate sedam
Radnih dana za identificiranje potvrdne uplate. To ¢inite s e-mail adrese navedene u naslovu prijedloga za sklapanje
Ugovora. Ta e-mail poruka mora sadrzavati:

If the Seller receives a confirmation payment, but absent corresponding variable symbol, or with an incorrect variable
symbol, the Seller will notify you of such fact by sending a message to your Customer Account and/or email address. You
then have seven Business Days in which to identify the confirmation payment. You do this from the email address stated in
the heading of the proposal to.enter into the Contract. That email must state:

B datum plac¢anja;
the date of payment;

B iznos uplate;

the an t of the paymer

B broj rauna / platne kartice;

the number of the count / payment card,;

B ime vlasnika racuna / platne kartice; i
th me of the holder of the account / payment card; and

B jspravan varijabilni simbol,
the correct variable symbol,

B poruka za primatelja ,AML, IBIS InGold”.
the message for the recipient “AML, IBIS InGold”.

Prodavatelj ¢e zatim potvrditi da je Ugovor sklopljen slanjem poruke na Vas Korisni¢ki racun i/ili e-mail adresu. Ugovor je
sklopljen u trenutku kada primite potvrdnu poruku od Prodavatelja putem Vaseg Korisni¢kog racuna i/ili e-mail adrese. Radi
izbjegavanja sumnje, podrazumijeva se da Prodavatelj mozZe potvrditi sklapanje Ugovora €ak i ako Prodavatelj od Vas primi
e-mail poruku koja zadovoljavajucée identificira potvrdnu uplatu kao $to je gore navedeno nakon isteka potrebnog
vremenskog roka.

The Seller will then confirm that the Contract has been concluded by sending a message to your Customer Account and/or
email address. The Contract is concluded at the moment you receive a confirmation message from the Seller via your
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Customer Account and/or email address. For the avoidance of doubt, it is understood that the Seller may confirm the
conclusion of the Contract even if the Seller receives an email from you sufficiently identifying the confirmation payment as
aforesaid after the required time limit has elapsed.

Prihvaéanje prijedloga za sklapanje Ugovora popracenog dodatkom ili odstupanjem nije dopusteno, osim ako se radi o
dodatku &iji Vam je pisani prijedlog za prihvaéanje Prodavatelj poslao zajedno uz Ugovor putem Vaseg Korisni¢kog racuna
i/ili e-mail adrese navedene u naslovu prijedloga za sklapanje Ugovora. U tom je slu¢aju Ugovor sklopljen u tekstu
dogovorenih dodataka.

Acceptance of the proposal to enter into the Contract accompanied by an addendum or deviation is not permitted, unless
this is an addendum, the written proposal to enter into which is sent by the Seller to you, via your Customer Account and/or
email address specified in the heading of the proposal to enter into the Contract, together with the Contract. In this case,
the Contract is concluded in the wording of the agreed addenda.

n KORISNICKI RACUN | CUSTOMER ACCOUNT

Korisnicki raun postavljate na Web-mjestu Prodavatelja. Prijavljujete se na svoj Korisni¢ki racun prije nego sto Vam se
poSalje nacrt Ugovora. Mozete pristupiti Korisnickom ra€unu unoSenjem korisnic¢kog imena, lozinke i, ako je primjenjivo,
sigurnosnog autorizacijskog koda. Dokumenti i informacije koje Prodavatelj Salje na Korisnicki raéun u obliku poruka
pohranjuju se na ovom racunu radi moguce reprodukcije; sadrzaj poslanih poruka Prodavatelj ne moze jednostrano
mijenjati.

You set up a Customer Account on the Seller's Website..You log in to your Customer Account before the draft Contract is
sent to you. You can access the Customer Accountby entering your username, password and, if applicable, security
authorisation code. Documents and information sent by Seller ount in the form of messages are
stored in this account for possible reproduction; the content of sent messages cannot be unilaterally changed by the Seller.

Prodavatelj na Vas Korisnicki racun i/ili e-mail adresu Salje nacrt Ugovora, nacrt dodataka Ugovoru, podatke o sklapanju
Ugovora ili dodataka Ugovoru, sve podatke u skladu s Ugovorom, odnosno potvrdu Podugovora o kupnji s naznacenom
Aktualnom cijenom Predmeta kupnje na dan sklapanja Podugovora o kupnji i tezinom kupljenog investicijskog metala,
potvrdu Podugovora o prodaji s naznacenom Prodajnom cijenom i/ili tezinom prodanog investicijskog metala, podatke o
otpremi Predmeta kupnje Kupcu, potvrdu o medusobnom izmirenju u slu€aju raskida Ugovora te potvrdu o raskidu
Ugovora. Prodavatelj Vam takoder moze poslati marketinSke informacije na Korisni¢ki racun, uz Va$ pristanak. Smatra se
da Vam je poruka isporu¢ena nakon primitka poruke na Vasem Korisni¢kom racunu.

The Seller sends to Ir Customer Accol nd/or il address the draft Contract, draft addenda to the Contract,
information on the conclusion of the Contract or addenda to the Contract, all information pursuant to the Contract, i.e.
confirmation of Purchase Subcontracts indicating the Current Price of the Subject of Purchase on the date of conclusion of
the Purchase Subcontract and the weight of the investment metal purchased, confirmation of Sale Subcontracts indicating
the Selling Price and/or the weight of the investment metal sold, information on the dispatch of the Subject of Purchase to
the Buyer, cc mation of mut settlement in the event of termination of the Contract, and confirmation of termination of
the Contract. The Seller may ¢ send you marketing information to your Customer Account, subject to your consent. A
message is deeme have been delivered to you upon receipt in your Customer Account.

Morate pazljivo i oprezno postupati s vjerodajnicama za prijavu na Korisni€ki racun kako bi sprijecili bilo kakvu njihovu
zlouporabu. Posebno napominjemo da lozinku ne pohranjujete u pregledniku ili na tvrdom disku, redovito provjeravate
poruke primljene na Korisni€ki racun, uvijek koristite jake lozinke (po moguc¢nosti kombinaciju malih i velikih slova u sprezi s
brojevima i posebnim znakovima, uz postivanje potrebne duljine zaporke), redovito mijenjate zaporku, a u slu¢aju da
posumnjate da je lozinka zlouporabljena, bez nepotrebnog odgadanja sve prijavite Prodavatelju. Odgovorni ste za svaku
uporabu Korisni¢kog racuna, uklju€ujuéi koriStenje od strane trecih strana, bez obzira na to kako su te treée strane dobile
pristup VaSem korisni¢kom ra¢unu. Prodavatelj nije odgovoran za bilo kakvu zlouporabu Korisni¢kog racuna od strane
trecih strana, posebice za izvrSenje bilo kakvih narudzbi postavljenih putem Korisni¢kog racuna od strane takvih trecih
strana. Izricito potvrdujete da je broj mobitela naveden u naslovu Ugovora ispravan i izjavljujete da je to Vas$ broj mobitela
koji se moze Kkoristiti u svrhu autorizacije prema Ugovoru. Provjerite je li Vas mobitel ispravno osiguran kako se ne bi
mogao zloupotrijebiti (osobito u vezi s generiranjem sigurnosnih autorizacijskih kodova).

You must treat the Customer Account login credentials with care and caution in order to prevent them from being misused.
In particular, don’t store the password in a browser or on a hard drive, regularly check messages received in the Customer
Account, always use strong passwords (preferably a combination of lower and upper case letters in conjunction with
numbers and special characters, while respecting the required password length), change the password regularly, and, if
you suspect that the password has been misused, report everything to the Seller without undue delay. You are liable for all
use of the Customer Account, including use by third parties, irrespective of how such third parties have gained access to
your Customer Account. The Seller is not liable for any misuse of the Customer Account by third parties, especially the
execution of any orders placed through the Customer Account by such third parties. You expressly confirm that the mobile
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phone number provided in the heading of the Contract is correct and declare that it is your mobile phone number that can
be used for purposes of authorisation under the Contract. Make sure your mobile phone is properly secured so that it
cannot be misused (especially in relation to the generation of security authorisation codes).

Putem Korisni€kog ra€una mozete elektronicki potpisati dokumente za koje Prodavatelj dopusti potpisivanje na ovaj nacin.
Prijavljujete se na Korisni¢ki racun i ispunjavate odgovarajuci obrazac te ga potvrdujete pomoc¢u sigurnosnog
autorizacijskog koda, putem mobilne aplikacije ili na neki drugi sli¢an pouzdan nacin koji Prodavatelj moZe omoguditi u
buduénosti.

Through your Customer Account, you can electronically sign documents that the Seller allows to be signed in this manner.
You log in to your Customer Account, fill in the relevant form and confirm it with the security authorisation code, by means
of a mobile application, or by any other similarly reliable means that the Seller may enable in the future.

Na taj nacin valjano potpisujete nacrt dokumenta. Prodavateljev elektronicki potpis tada ¢e biti stavljen na nacrt dokumenta,
a potpisani dokument bit ¢e poslan na Vas Korisni¢ki racun i/ili e-mail adresu.

In this way, you validly sign the draft document. The Seller’s electronic signature is then affixed to the draft document; and
the signed document is sent to your Customer Account and/or email address.

n KAKO PLACATE | HOW YOU PAY

Placanje se moze izvrSiti samo na bankovni racun Prodavatelja jednokratnim platnim nalogom, trajnim platnim nalogom,
postanskom uplatnicom (ij. gotovina se doznacuje na racun), kreditnom karticom ili uplatom gotovine na bankovni raun
Prodavatelja.

Payment can only be made to the Seller’'s bank account by a single payment order, a standing payment order, a postal
order (i.e. cash is remitted to the account), credit card, or cash deposit in the Seller's bank account.

Broj racuna Prodavatelja i broj Ugovora (varijabilni simbol) sadrzani su u prijedlogu za sklapanje Ugovora pod to¢kom 17
ovih Informacija.

The Seller's account number and the Contract number (variable symbol) are included in the proposal to enter into the
Contract under point 17 of this Information.

Ako se Prodavatelju naplati bankovna naknada u vezi s prihvacanjem Va$e uplate na racun Prodavatelja, ta ¢e se naknada
oduzeti od uplate koju ste poslali.

If the Seller is charged a bank fee in connection with the acceptance of your payment in the Seller's account, this fee will be
deducted from the payment sent by you.

PRICE OF THE SUBJECT OF THE PURCHASE AND THE PURCHASE OF PRECIOUS METAL IN

E CIJENA PREDMETA KUPNJE | KUPNJA PLEMENITIH KOVINA U DIJELOVIMA |
INCREMENTS

Cijena Predmeta kupnje uklju€uje PDV i ovisi o fluktuacijama na financijskom trzistu koje su izvan kontrole Prodavatelja. Na
cijenu Predmeta kupnje utje€u cijena investicijskih plemenitih metala na burzi plemenitih metala i devizni tec¢aj. Aktualna
kupoprodajna cijena Predmeta kupnje navedena je u kupoprodajnom cjeniku dostupnom na Web-mjestu Prodavatelja (u
daljnjem tekstu ,Kupoprodajni cjenik”). Kupoprodajna cijena objavljena je u Kupoprodajnom cjeniku od ponedjeljka do petka
nakon 18 sati po srednjoeuropskom vremenu (,SEV”); nakon objave, stupa na snagu odmah i vrijedi sljedec¢i dan te, ako je
primjenjivo, i za ostale dane kada kupoprodajna cijena nije objavljena u Kupoprodajnom cjeniku u skladu s prvim dijelom

ove recenice (u daljnjem tekstu ,Aktualna cijena”). Kupoprodajni cjenik nije ponuda za sklapanje ugovora, ve¢ poziv za
slanje ponuda za sklapanje ugovora.

The price of the Subject of Purchase includes VAT and depends on financial market fluctuations beyond the Seller’s
control. The price of the Subject of Purchase is influenced by the price of investment precious metals on the precious
metals exchange and by the exchange rate. The current purchase price of the Subject of Purchase is listed in the purchase
price list available on the Seller's Website (the “Purchase Price List”). The purchase price is published in the Purchase
Price List from Monday to Friday after 6 p.m. Central European Time (“CET”); upon publication, it takes effect immediately
and remains valid for the following day and, if applicable, for other days when the purchase price is not published in the
Purchase Price List in accordance with the first part of this sentence (the “Current Price”). The Purchase Price List is not an
offer to enter into a contract, but an invitation to submit offers to enter into a contract.

Informacije pruzene zainteresiranoj strani prije sklapanja iiplanRentier® ugovora o kupnji Stranica: 10/28
Information provided to the interested party prior to the conclusion of the iipIanRentier® Purchase Contract Page:



U svrhu isporuke Predmeta kupnje, kupnja investicijskog metala odvija se u dijelovima putem podugovora o kupniji
(,Podugovori o kupnji”). Podugovor o kupniji sklapa se prijenosom ili polaganjem odredenog iznosa novca u skladu s
Aktualnom cijenom investicijskog metala za Predmet kupnje prema Kupoprodajnom cjeniku, na bankovni raéun
Prodavatelja, uz navodenje broja Ugovora u opisu transakcije (varijabilni simbol). Iznos proknjizen na ovaj nacin na racun
Prodavatelja (umanjen za sve bankovne naknade povezane s primitkom pla¢anja) predstavlja Vasu neopozivu ponudu za
sklapanje Podugovora o kupnji po Kupoprodajnoj cijeni koja odgovara proknjizenom iznosu umanjenom za relevantni iznos
Pocetnog povecanja cijene (,Kupoprodajna cijena”); ovo je za tezinu koja odgovara omjeru placene Kupoprodajne cijene i
Aktualne cijene investicijskog metala za Predmet kupnje vazece na datum kada je iznos proknjizen na raun Prodavatelja.
Podugovor o kupniji sklapa se pod uvjetom da tezina investicijskog metala koji se kupuje nije vise od 10 % manja od tezine
takvog investicijskog metala koja bi se mogla pripisati Aktualnoj cijeni na dan dospije¢a naloga za bezgotovinsku uplatu ili
na datum na koji su sredstva proknjizena na rac¢un Prodavatelja (,Najvece odstupanje tezine”). Vecée teZine Predmeta
kupnje mogu se kupovati bez ograni¢enja. Tezina investicijskog metala koji se kupuje mjeri se u gramima na Sest decimala.

For the purpose of delivering the Subject of Purchase, the purchase of the investment metal takes place incrementally by
means of purchase subcontracts (“Purchase Subcontracts”). A Purchase Subcontract is concluded by transferring or

depositing a certain amount of money, based on the Current Price of the investment metalfor the Subject of Purchase as
per the Purchase Price List, to the Seller’s account, specifying the Contract number in the trans on descri|

symbol). The amount credited in this manner to the Seller’'s account (less any bank charges asso 2d with the receipt of
payment) constitutes your irrevocable offer to enter into a Purchase Subcontract at a Purchase Price >sponding to the
amount credited less the relevant amount of the Input Price Increase (th chase Price”); this is for a weight
corresponding to the ratio of the Purchase Price paid and the Current Price of the i nent metal for Subject of
Purchase valid on the date on which the amount is credited to the Seller’'s account. A Purche bcontract'is concluded
provided that the weight of the investment metal to be purchased is not more than 10% less th weight of such
investment metal that would be attributable to the Current Price on the due date of the non-cash payment order or on the
date on which the funds are deposited in the Seller’s account (il imum Weig riance”). Greater weights of the

Subject of Purchase can be purchased without restriction: The weight of the invesiment metal being purchased is
measured in grams to six decimal places.

Iznos novca smatrat ¢e se uplac¢enim u trenutku kada je proknjizen na racun Prodavatelja, pod uvjetom da je proknjizen do
11 sati po srednjoeuropskom vremenu radnog dana; u protivnom ¢e se smatrati uplaéenim sljede¢eg radnog dana (u
daljnjem tekstu ,Datum plac¢anja”). Za potrebe Ugovora, Radni dan znaci svaki radni dan na koji su banke uobi¢ajeno
otvorene za pruzanje bankarskih usluga u drzavi u kojoj je Prodavatelj registriran (,Radni dan”). Ako Prodavatelj ne moze
identificirati nov€ani iznos zbog netoéno unesenog broja Ugovora u opisu transakcije (varijabilni simbol), Datum plaéanja bit
¢e prvi radni dan na koji identificirate placanje Prodavatelju prije 11 sati po SEV-u.

The amount of money is deemed to be paid at the moment it redited to the Seller’s account, provided it is credited by 11
a.m. CET on a Business Day; otherwise it is deemed to be paid on the following Business Day (the “Payment Date”). For
the purposes of the Contract, a Business Day means any business day on which banks are customarily open for the

provision of banking servi the Seller's country of establishment (a “Business Day”). If the Seller is unable to identify
the payment due to an'incorrecily enterec ©tract number in the transaction description (variable symbol), the Payment
Date is the first Business Day on which you ide ayment to the Seller before 11 a.m. CET.

Prodavatelj prihvaca Vasu ponudu za sklapanje Podugovora o kupnji slanjem potvrde na Vas Korisnicki racun i/ili e-mail
adresu u roku od pet radnih dana od Datuma pla¢anja (u daljnjem tekstu ,Potvrda kupnje”). Prodavatelj nema obvezu
prihvatiti Vasu ponudu za sklapanje Podugovora o kupnji. Ponuda se nece prihvatiti osobito ako Prodavatelj sumnja da je
primarna svrha Vase ponude Spekulacija u vezi cijene investicijskog metala ili ako se pojave izvanredne nepredvidive
okolnosti koje su izvan kontrole Prodavatelja (npr. prirodne katastrofe, virusne epidemije, oruzani sukobi, opci Strajkovi i sl.)
koji uzrokuju znacajne oscilacije kupoprodajnih cijena investicijskih metala na trZistu. Ako teZina investicijskog metala
kupljenog prema Podugovoru o kupnji premasuje Najvece odstupanje tezine, Podugovor o kupnji nec¢e biti sklopljen.
Medutim, Prodavatelj ¢e poslati Potvrdu kupnje na Va$ Korisni€ki racun i/ili e-mail adresu. U tom slu¢aju Potvrda kupnje
predstavlja novu neopozivu ponudu Prodavatelja za sklapanje Podugovora o kupnji. Ova se ponuda prihvac¢a ako joj se
pismeno ne usprotivite najkasnije 15 kalendarskih dana od dana kada ste primili Potvrdu kupnje. IzvrSite li bilo koje
naknadno placanje Prodavatelju ili primite bilo koji Predmet kupnje, to se takoder smatra prihvac¢anjem ponude.

The Seller accepts your offer to enter into a Purchase Subcontract by sending confirmation to your Customer Account
and/or email address within five Business Days of the Payment Date (the “Purchase Confirmation”). The Seller is under no
obligation to accept your offer to enter into a Purchase Subcontract. An offer will not be accepted in particular if the Seller
suspects that the primary purpose of the offer is your speculation on the price of the investment metal, or if extraordinary
unforeseeable circumstances beyond the Seller’s control arise (e.g. natural disasters, viral epidemics, armed conflicts,
general strikes, etc.) which cause significant fluctuations in the purchase prices of investment metals on the market. If the
weight of the investment metal purchased under a Purchase Subcontract exceeds the Maximum Weight Variance, the
Purchase Subcontract is not concluded. However, the Seller will send you Purchase Confirmation to your Customer
Account and/or email address. In this case, the Purchase Confirmation constitutes a new irrevocable offer by the Seller to
enter into a Purchase Subcontract. This offer is accepted unless you object to it in writing no later than 15 calendar days
from the date on which you received the Purchase Confirmation. If you make any subsequent payment to the Seller, or if
you take receipt of any Subject of Purchase, this is also deemed to be acceptance of the offer.

Bez nepotrebnog kasnjenja nakon placanja iznosa, dostavite Prodavatelju podatke potrebne za identifikaciju i/ili provjeru
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prema Zakonu o sprje€avanju pranja novca i financiranja terorizma (uklju€ujuéi, ali ne ograni¢avajuéi se na, identifikacijske
podatke, podatke o svrsi i namjeri transakcije, prirodi VaSeg poslovanja, izvorima sredstava i sve daljnje podatke koje
zatrazi Prodavatelj). Ove podatke dostavite Prodavatelju putem Korisni¢kog racuna.

Without undue delay after payment of the amount, provide the Seller with the information necessary for identification and/or
verification under the AML Act (including, but not limited to, identifying information, information on the purpose and intended
nature of the transaction, the nature of your business, the sources of funds, and any further information requested by the
Seller). Provide this information to the Seller via the Customer Account.

U Ugovoru se slazete da ¢ete placanja vrSiti samo iz sredstava Ciji ste stvarni vlasnik. Prodavatelj u roku od 10 radnih dana
od Datuma pla¢anja ima pravo zahtijevati da u razumnom roku koji odredi Prodavatelj dokazete podrijetlo sredstava iz kojih
je pla¢ena Kupoprodajna cijena Predmeta kupnje. Ukoliko u zadanom roku ne uspijete dokazati da je Kupoprodajna cijena
placena iskljucivo iz sredstava u Vasem stvarnom vlasnistvu, Prodavatelj ima pravo odustati od Podugovora o kupniji. U
tom slucaju, Prodavatelj ¢e Vam u razumnom roku refundirati Kupoprodajnu cijenu koju ste platili, umanjenu za bankovne
troskove povezane s primitkom plaéanja i transakcijske naknade povezane sa slanjem pla¢anja prema vazeéem Cjeniku
naknada i usluga te troSkove povezane s povlacenjem iz Podugovora o kupniji.

In the Contract, you agree to make payments only from funds of which you are the beneficial owner. Within 10 Business
Days of the Payment Date, the Seller is entitled to demand that you prove, within a reasonable time limit set by the Seller,
the origin of the funds from which the Purchase Price of the Subject of Purchasehas been paid. If, within the set time limit,
you fail to prove that the Purchase Price has been paid exclusively from funds‘actually owned by you, the Seller is entitled
to withdraw from the Purchase Subcontract. In this case, the Seller, within a reasonable period of time, will refund the
Purchase Price you paid, less the bank charges associated with the receipt of payment and transaction fees associated
with sending the payment as per the applicable Fee and Service Price List and the costs associated with withdrawal from
the Purchase Subcontract.

Zbroj Kupoprodajnih cijena koje plac¢ate Prodavatelju prema Podugovorima o kupnji (umanjen za bilo koje isplate s Racuna
tezine i/ili druge odbitke s Ra¢una tezine u skladu s Vasim Ugovorom) i za koje ste inkrementalno kupili investicijski metal
za izradu jedne jedinice Predmeta kupnje u njenoj ukupnoj tezini, €ini ukupnu kupoprodajnu cijenu ukupne tezine jedne
jedinice Predmeta kupnje. Nakon placanja ukupne kupoprodajne cijene ukupne tezine Predmeta kupnje imate pravo na
isporuku tog Predmeta kupnje u skladu s to€kom 21 ovih Informacija.

The sum of the Purchase Prices that you pay.tothe Seller under Purchase Subcontracts (less any payouts from the Weight
Accumulation Account and/or other deductions from the Weight Accumulation Account under your Contract), and for which
you have incrementally purchased the'investment metal for the manufacture of one unit of the Subject of Purchase in its
total weight, constitutes the total purchase price of the total weight of one unit of the Subject of Purchase. Upon payment of
the total purchase price of the total weight of the Subject of Purchase, you have the right to have such Subject of Purchase
delivered in accordance with point 21'of this Information.

n ISPORUKA PREDMETA KUPNJE. | DELIVERY OF THE SUBJECT OF PURCHASE

Ako ste platili ukupnu kupoprodajnu cijenu barem jedne jedinice Predmeta kupnje, odnosno koli¢ina kupljenog
investicijskog metala evidentirana na VaSem Racunu tezine odgovara barem jednoj jedinici Predmeta kupnje, imate pravo
uputiti Prodavatelju nalog za isporuku Predmeta kupnje. U isto vrijeme kada to ucinite, morate platiti poStarinu, pakiranje i
osiguranje prema Cjeniku naknada i usluga vaze¢em na datum kada je nalog izdan. Ako nije drugacije dogovoreno,
postarina, pakiranje i osiguranje pla¢aju se prodajom odgovarajuce koli¢ine investicijskog metala s Vaseg Racuna tezine.
Predmet kupnje bit ¢e VVam isporu€en najkasnije 60 kalendarskih dana od datuma na koji su ispunjeni uvjeti za njegovu
isporuku, osim ako je isporuka sprije€ena izvanrednim nepredvidivim okolnostima koje su izvan kontrole Prodavatelja (npr.
prirodne katastrofe, virusne epidemije, oruzani sukobi, op¢i Strajkovi, ekstremna kasnjenja od strane podizvodaca
Prodavatelja itd.).

If you have paid the total purchase price of at least one unit of the Subject of Purchase, i.e. the quantity of purchased
investment metal recorded in your Weight Accumulation Account corresponds to at least one unit of the Subject of
Purchase, you are entitled to instruct the Seller to deliver the Subject of Purchase. At the same time as you do this, you
must pay the postage, packing, and insurance as per the Fee and Service Price List valid as at the date on which the
instruction is made. Unless otherwise agreed, postage, packing, and insurance are paid by the sale of the corresponding
quantity of investment metal from your Weight Accumulation Account. The Subject of Purchase will be delivered to you no
later than 60 calendar days from the date on which the terms and conditions for its delivery are met, unless delivery is
prevented by extraordinary unforeseeable circumstances arising beyond the Seller’s control (e.g. natural disasters, viral
epidemics, armed conflicts, general strikes, extreme delays on the part of the Seller’s subcontractor, etc.).
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INKREMENTALNA PRODAJA PLEMENITOG METALA (ISPLATE S RACUNA TEZINE)

| INCREMENTAL SALE OF PRECIOUS METAL (PAYOUTS FROM THE WEIGHT ACCUMULATION
ACCOUNT)

Imate pravo zatraziti isplatu s Ra¢una tezine u bilo kojem trenutku nakon sklapanja Ugovora.

You are entitled to request a payout from the Weight Accumulation Account at any time after the conclusion of the Contract.

U svrhu isplate s Racuna tezine, aktualna vrijednost Racuna tezine (,Aktualna vrijednost”) izraCunat ¢e se prema
aktualnom otkupnom cjeniku objavljenom na Web-mjestu Prodavatelja (u daljnjem tekstu ,Otkupni cjenik”) na nacin
naveden u nastavku:

For purposes of payout from the Weight Accumulation Account, the current value of the Weight Accumulation Account (the
“Current Value”) is calculated as per the current buyback price list posted on the Seller's Website (the “Buyback Price List”)
in the manner below:

B Za isplatu u investicijskom metalu, Aktualna vrijednost Racuna tezine izracunat ¢e se kao otkupna cijena metala za
trenutnu koli¢inu investicijskog metala zabiljezenu na Ra€unu tezine prema Otkupnom cjeniku plus razmjerni dio IBIS
otkupne premije i razmjerni dio iiplanRentier® otkupne premije prema vazec¢em Otkupnom cjeniku; takvi razmjerni
iznosi odgovarat ¢e omjeru trenutne koli€ine investicijskog metala evidentiranog na Racunu tezine i ukupne koli¢ine
investicijskog metala sadrzanog u jednoj jedinici Predmeta kupnje;

For a payout in investment metal, the Current Value of the Weight Accumulation Account shall be calculated as the
Metal Buyback Price for the current quantity of investment metal recorded in the Weight Accumulation Account as per
the Buyback Price List plus a pro rata portion of the IBIS Buyback Premium and a pro rata portion of the iiplanRentier®
Buyback Premium according to the current Buyback Price List; such pro rata amounts shall correspond to the ratio of
the current quantity of investment metal recorded in the Weight Accumulation Account to the total quantity of
investment metal contained in one unit of the Subject of Purchase;

M Za isplatu u gotovini, Aktualna vrijednost Racuna tezine izraGunat ¢e se kao otkupna cijena metala za trenutnu koli¢inu

investicijskog metala zabiljezenu na Racunu tezine prema Otkupnom cjeniku bez daljnjih uvec¢anja (tj. Aktualna
vrijednost neée biti uveéana za razmjerni dio IBIS-ove otkupne premije ili razmjerni dio iiplanRentier® otkupne
premije).
For a cash payout, the Current Value of the Weight Accumulation Account shall be calculated as the Metal Buyback
Price for the current quantity of investment metal recorded in the Weight Accumulation Account as per the Buyback
Price List without further increases (i.e. the Current Value shall not be increased by a pro rata portion of the IBIS
Buyback Premium or apro rata portion of the iiplanRentier® Buyback Premium).

B 7a prijenos gotovine ili grama investicijskog metala na bilo koji iiplanGold® ili iiplanMax® Ra&un tezine, ili na Ragun
tezine prema bilo kojem ugovoru osim iiplanRentier® ugovora, Aktualna vrijednost Raguna teZine izradunava se kao
Otkupna cijena metala za trenutnu koli¢inu investicijskog metala zabiljezenu na Racunu tezine prema Otkupnom
cjeniku plus razmjerni dio IBIS-ove otkupne premije, ali iskljuéujuéi poveéanje za iiplanRentier® otkupnu premiju (4.
Aktualna vrijednost neée biti poveéana za razmjerni dio iiplanRentier® otkupne premije).

For the transfer of cash or grams of investment metal to any iiplanGold® or iiplanMax® Weight Accumulation Account,
or to the Weight. Accumulation Account under any contract other than an iiplanRentier® contract, the Current Value of
the Weight Accumulation Account is calculated as the Metal Buyback Price for the current quantity of investment metal
recorded in the Weight Accumulation Account as per the Buyback Price List plus a pro rata portion of the IBIS
Buyback Premium, but excluding an increase by the iiplanRentier® Buyback Premium (i.e. the Current Value will not
be increased by the pro rata portion of the iiplanRentier® Buyback Premium).

Isplata se vrsi s Racuna tezine na nacin da putem Korisni¢kog racuna (ispunjavanjem relevantnog obrasca i elektroni¢kim
potpisom) uputite Prodavatelja da izvrSi isplatu s Racuna tezine. Nalog za isplatu s Racuna tezine predstavlja Vasu ponudu
Prodavatelju za sklapanje ugovora o prodaji koli€ine investicijskog metala evidentirane na Racunu teZine sukladno
prodajnoj cijeni koju ste odabrali (,Podugovor o prodaji”’). U nalogu za isplatu s Racuna tezine odabirete hoce li se isplata
izvrSiti u investicijskom metalu ili u gotovini, navodite iznos iz Aktualne vrijednosti Racuna tezine koji Zelite primiti prodajom
investicijskog metala (,Prodajna cijena”) i datum na koji se investicijski metal treba prodati (,Datum prodaje”), a to moze biti
najranije dan nakon upucivanja naloga za isplatu s Rac¢una tezine, osim ako u odredenom slu¢aju Prodavatelj dopusti da
se prodaja izvrSi na datum upucivanja naloga.

A payout is made from the Weight Accumulation Account in such a way that, through the Customer Account (by filling in the
relevant form and signing it electronically), you instruct the Seller to make the payout from the Weight Accumulation
Account. An instruction to make a payout from the Weight Accumulation Account constitutes your offer to the Seller to enter
into a contract for the sale of a quantity of investment metal recorded in the Weight Accumulation Account corresponding to
the sale price selected by you (the “Sale Subcontract”). In the instruction to make a payout from the Weight Accumulation
Account, you select whether the payout is to be made in investment metal or in cash, specify the amount from the Current
Value of the Weight Accumulation Account that you wish to receive by selling the investment metal (the “Selling Price”), and
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the date on which the investment metal is to be sold (the “Sale Date”), which, at the earliest, may be the day following the
instruction to make the payout from the Weight Accumulation Account, unless, in any particular case, the Seller allows the
sale to be made on the instruction date.

Cijena investicijskih metala ovisi o fluktuacijama na financijskom trzistu koje su izvan kontrole Prodavatelja. Stoga se
koli¢ina investicijskog metala koja ¢e se prodati prema Podugovoru o prodaji odreduje na Datum prodaje u odnosu na
Prodajnu cijenu, tj. prema iznosu iz Aktualne vrijednosti Ra¢una teZine na Datum prodaje koji Zelite dobiti prodajom
investicijskog metala, prema Otkupnom cjeniku koji vrijedi na Datum prodaje, pod uvjetom da tezina investicijskog metala
koji se prodaje nije viSe od 10 % veca od teZine takvog investicijskog metala koja bi se mogla pripisati prodajnoj cijeni
investicijskog metala koji se prodaje petog radnog dana prije Datuma prodaje (,Najve¢e odstupanje od prodajne tezine”).
Medutim, Najveée odstupanje od prodajne tezine ne primjenjuje se ako Datum prodaje pada na radni dan koji je raniji od
petog radnog dana od odgovaraju¢eg naloga za vrSenje isplate s Racuna tezine. Manja tezina investicijskog metala moze
se prodavati bez ograni¢enja, s ¢ime se izri€ito slazete. S obzirom na metodu odredivanja Najveceg odstupanja od
prodajne tezine, obavezni ste kontinuirano (najmanje jednom svaka tri radna dana) pratiti aktualnu cijenu investicijskog
metala prema Otkupnom cjeniku - ako se ne slazete s provedbom isplate s Ra¢una tezine po aktualnoj cijeni, morate
izmijeniti ili ponistiti isplate s Ra¢una teZine koje ste unijeli, ali jo§ nisu provedene. TeZina investicijskog metala koji se
prodaje mjeri se u gramima na Sest decimala.

The price of investment metals depends on financial market fluctuations beyond the Seller’s control. T 'ore, the quantity
of the investment metal to be sold under a Sale Subcontract is determined ol le Date by refere to the Selling
Price, i.e. according to the amount from the Current Value of the Weight Accumulation A t.on the Sale > which you
wish to obtain by selling the investment metal, as per the Buyback Price List valid on the &€ ate, provided that the
weight of the investment metal to be sold is not more than 10% higher than the weight of such inv nt metal which
would have been attributable to the selling price of the investment metal being sold on the fiith Business Day prior to the
Sale Date (the “Maximum Sale Weight Variance”). However, the Sale Weig iriance does not apply if the Sale

Date falls on an earlier Business Day than the fifth Business Day as of the corresponding instruction for a payout to be
made from the Weight Accumulation Account. A lower weight of investment metal may be sold without limitation, with which
you expressly agree. With respect to the method for determining the Maximum Sale Weight Variance, you are obliged to
continuously (at least once every three Business Days) monitor th =-of the investment metal as per the
Buyback Price List, and, if you dispute the making of a pay from the Weight Accumulation Account at the current price,
you must modify or cancel the payouts from the Weight Accu ion Account that have been entered but not yet carried
out. The weight of the investment metal to be asured in grams to six decimal places.

Ako odaberete da se Prodajna cijena isplati u investicijskom metalu, investicijski metal ¢e Vam biti isporu¢en u obliku
ingota, kovanica ili setova koje trenutno nudi Prodavatelj (,Proizvod”), po vrijednosti prema Prodajnoj cijeni u skladu s
Kupoprodajnim cjenikom vaze¢em na Datum prodaje. U svrhu isporuke Proizvoda duzni ste platiti postarinu, pakiranje i
osiguranje prema Cjeniku naknada i usluga vaze¢em na Datum prodaje. Osim ako je drugacije dogovoreno, postarina,
pakiranje i osiguranje placaju se prodajom odgovarajuce kolicine investicijskog metala s Vaseg Racuna tezine u okviru
odgovarajuc¢eg Podugovora o prodaji na nacin da je u izracunu koli¢ine investicijskog metala koji se prodaje Prodajna
cijena uvecana za postarinu, pakiranje i osiguranje. Prodavateljevo potraZivanje pla¢anja cijene Proizvoda koje ste kupili i
placanja postarine, pakiranja i osiguranja prebijat ¢e se s Vasim potrazivanjem pla¢anja Prodajne cijene. Proizvod koji ste
kupili bit ¢e Vam isporu¢en prema uvjetima iz toc¢ke 21 ovih Informacija. Vlasnistvo nad Proizvodom stjeCete plaéanjem

cijene istog.
If you choos have the Selling Price paid in investment metal, the investment metal will be delivered to you in the form of
bars, coins, or currently offered by Seller (the “Product”) at the value of the Selling Price as per the Purchase Price
List valid as at the Sale Date. For the purposes of the delivery of the Product, you are liable to pay postage, packing, and
insurance as per the > and S e Price List valid as at the Sale Date. Unless otherwise agreed, postage, packing, and
surance are paid by the sale of the corresponding quantity of investment metal from your Weight Accumulation Account
within. the scope of the relevant Sale Subcontract in such manner that, in the calculation of the quantity of investment metal
tob Id, the Selling Price is increased by postage, packing, and insurance. The Seller’s claim to payment of the price of

Produc eing purchased by you and to payment of postage, packing, and insurance is set off against your claim to
payment © S g Price. The Product you have purchased will be delivered to you under the terms of point 21 of this
Information. You acquire ownership of the Product upon payment of the price thereof.

Ako odaberete isplatu Prodajne cijene u gotovini, dodatno ste duzni platiti transakcijske naknade povezane s provedbom
pla¢anja prema Cjeniku naknada i usluga vazec¢em na Datum prodaje. Osim ako je drugacije dogovoreno, transakcijske
naknade povezane s provedbom plac¢anja namiruju se prodajom odgovarajuce koli€ine investicijskog metala s Vaseg
Racuna tezine u okviru odgovaraju¢eg Podugovora o prodaji na nacin da ¢e u izraunu koli€ine investicijskog metala koji
se prodaje Prodajna cijena biti uve¢ana za te transakcijske naknade. Prodavateljevo potrazivanje placanja transakcijskih
naknada povezanih s provedbom placanja prebijat ¢e se s VaSim potrazivanjem placanja Prodajne cijene. U roku od 20
radnih dana od Datuma prodaje, preostali iznos Prodajne cijene bit ¢e polozen na bankovni racun koji ste naveli u tu svrhu.

If you choose to have the Selling Price paid out in cash, you are further required to pay transaction fees associated with the
dispatch of payment as per the Fee and Service Price List valid as at the Sale Date. Unless otherwise agreed, transaction
fees associated with the dispatch of payment are paid by the sale of the corresponding quantity of investment metal from
your Weight Accumulation Account within the scope of the relevant Sale Subcontract in such manner that, in the calculation
of the quantity of investment metal to be sold, the Selling Price is increased by those transaction fees. The Seller’s claim to
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payment of transaction fees associated with the dispatch of payment is set off against your claim to payment of the Selling
Price. Within 20 Business Days of the Sale Date, the outstanding balance of the Selling Price will be deposited in the bank
account you have specified for this purpose.

Prodaja investicijskog metala u svrhu isplate u metalu ili isplate u gotovini temelji se na Vasoj ponudi za sklapanje
Podugovora o prodaji. Prodavatelj prihvaca Vasu ponudu slanjem potvrde o prodaji na Va$ Korisni¢ki racun i/ili e-mail
adresu u roku od pet radnih dana od Datuma prodaje (,Potvrda o prodaji”’). Prodavatelj nema obvezu prihvatiti ponudu za
sklapanje Podugovora o prodaiji. Ako koli¢ina investicijskog metala koja se prodaje prema Podugovoru o prodaji premasi
Najvece odstupanje od prodajne tezine, Podugovor o prodaji nece biti sklopljen. Medutim, Prodavatelj ¢e poslati Potvrdu o
prodaji na Vas Korisni¢ki racun i/ili e-mail adresu, pri éemu ¢e Potvrda o prodaji predstavljati novu neopozivu ponudu
Prodavatelja za sklapanje Podugovora o prodaji. Ta se ponuda prihvaéa ako je ne osporite pisanim putem u roku od 10
kalendarskih dana od datuma kada ste primili Potvrdu o prodaiji; ako preuzmete isporuku bilo kojeg Proizvoda koji ste kupili,
to takoder predstavlja prihva¢anje ponude. Ako odaberete da Vam se Prodajna cijena isplati u gotovini, Prodavatelju ¢ete
unutar roka za izrazavanje neslaganja takoder vratiti cjelokupnu Prodajnu cijenu (ili cijeli njezin dio koji je Prodavatelj platio)
ako Vam je Prodavatelj istu ve¢ isplatio prema relevantnom Podugovoru o prodaiji, a u protivnom ¢e se smatrati da je
Podugovor o prodaji sklopljen. Nadalje, Podugovor o prodaji nije sklopljen ako je na Datum prodaje na Racunu teZine
evidentirana nedovoljna koli¢ina investicijskog metala za ispunjenje tog Podugovora o prodaji.

The sale of investment metal for the purpose of a Metal Payout or Cash Payout is based on your offe enter into a Sale

Subcontract. The Seller accepts your offer by sending you confirmation of sa ur Customer Account and/or email
address within five Business Days of the Sale Date (the “Sale Confirmation”). The Seller ler no obligati 0 accept an
offer to enter into a Sale Subcontract. If the quantity of investment metal to be sold under a S¢ bcontract exceeds the
Maximum Sale Weight Variance, the Sale Subcontract is not concluded. However, Seller senc Confirmation to
your Customer Account and/or email address; this Sale Confirmation then constitutes a new irrevocable offer by the Seller
to enter into a Sale Subcontract. That offer is accepted unless y. e it in writing hin 10 calendar days of the date

on which you receive the Sale Confirmation; if you take delivery of any Product purchased by you, this also constitutes
acceptance of the offer. If you choose to have the SellingPrice paid out in cash, you must also return to the Seller, within

the time limit to express disagreement, the entire Selling Price (or the entire portion thereof paid by the Seller), if the Seller
has already paid this to you under the relevant Sale Subcontract, othe le:Subcontract is deemed to have been
concluded. Further, a Sale Subcontract is not concluded ) insufficient quantity investment metal to fulfil that Sale
Subcontract is recorded in the Weight Accumulation Account © Sale Date.

Takoder imate pravo u bilo kojem trenutku nakon sklapanja Ugovora zatraziti da Prodavatelj prenese koli€inu investicijskog
metala koju ste odabrali s Vageg Raguna teZine na Rad&un teZine koji je Prodavatelj registrirao prema drugom iiplanMax®,
iiplanRentier® ili iiplanGold® ugovoru o kupnji, ukljuéujuéi na Radun teZine treée strane (u kojem ée sluéaju to predstavljati
prijenos odabrane koli€ine investicijskog metala u korist te trece strane), $to je podlozno sljede¢im uvjetima:

Any time after the conclusion of the Contract, you are entitled to request that the Seller transfer a quantity of investment

metal selected by you fram your Weight Accumulation Account to a Weight Accumulation Account registered by the Seller
under another iiplanMax®, iiplanRentier®, ¢ lanGold® purchase contract, including to the Weight Accumulation Account
of a third party (in which case this constitutes th r of the selected quantity of investment metal for the benefit of that

third party), subject to the following terms and conditions:

B Zahtjev za prijenos podnosite putem svog Korisni¢kog ra¢una (ispunjavanjem odgovaraju¢eg obrasca i elektroni¢kim
potpisom). U zahtjevu birate koli€inu investicijskog metala za prijenos ili iznos iz Aktualne vrijednosti Ra¢una tezine na
koji zelite prenijeti odgovarajucéu kolicinu investicijskog metala, kao i identifikaciju Racuna tezine na koji se investicijski
metal treba prenijeti i datum na koji se investicijski metal treba prenijeti (,Datum prijenosa”). Najraniji Datum prijenosa
moze biti dan nakon zahtjeva za prijenos, osim ako u pojedinom slu¢aju Prodavatelj dopusti da se prijenos izvrsi na
datum zahtjeva.

ou submit a transfer request via your Customer Account (by filling in the relevant form and signing it electronically). In
the request, you select either the quantity of investment metal to be transferred or an amount from the Current Value
of i leight A mulation Account to which the corresponding quantity of investment metal is to be transferred, as
well as itification of the Weight Accumulation Account to which the investment metal is to be transferred, and
the date on which the investment metal is to be transferred (the “Transfer Date”). The earliest Transfer Date may be
the day following the transfer request, unless, in any particular case, the Seller allows the transfer to take place on the
date of the request.

B Ako u zahtjevu odaberete iznos iz Aktualne vrijednosti Racuna tezine na koji ¢e se prenijeti odgovarajuc¢a koli¢ina

investicijskog metala, koli¢ina investicijskog metala za prijenos izraCunat ¢e se na Datum prijenosa. Cijena Ce se
odrediti na sli¢an nacin kao isplata investicijskog metala kako je opisano u tocki 22 ovih Informacija.
If, in the request, you select an amount from the Current Value of the Weight Accumulation Account to which the
corresponding quantity of investment metal is to be transferred, the quantity of investment metal to be transferred will
be calculated as at the Transfer Date. The price will be determined in a manner similar to the investment metal payout
as described in point 22 of this Information.

Prodavatelj prihva¢a Vas$ zahtjev za prijenos s Racuna tezine slanjem potvrde o prijenosu na Vas korisni¢ki racun i/ili e-mail
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adresu u roku od pet radnih dana od Datuma prijenosa. Na taj se nacin sklapa sporazum o prijenosu s Racuna tezine
(,Sporazum o prijenosu s Racuna tezine”). Prodavatelj nije obvezan udovoljiti zahtjevu za prijenos i sklopiti Sporazum o
prijenosu s Racuna tezine. Investicijski metal nece se prenijeti osobito ako je na Datum prijenosa na Vasem Racunu tezZine
evidentirana nedovoljna koli¢ina investicijskog metala da bi se izvrSio prijenos.

The Seller accepts your request for a transfer from a Weight Accumulation Account by sending transfer confirmation to your
Customer Account and/or email address within five Business Days of the Transfer Date. In this manner, an agreement on a
transfer from a Weight Accumulation Account is concluded (the “Weight Accumulation Account Transfer Agreement”). The
Seller is under no obligation to comply with a transfer request and enter into a Weight Accumulation Account Transfer
Agreement. Investment metal will not be transferred, in particular, if, on the Transfer Date, an insufficient quantity of
investment metal is registered in your Weight Accumulation Account to effect the transfer thereof.

Koli€ina investicijskog metala evidentirana na Vasem Racunu tezine umanjuje se za koli€inu investicijskog metala koji se
prenosi, a koli¢ina investicijskog metala evidentirana na ciljnom Racunu tezine koji ste odredili za prijenos povecava se za
isti iznos.

The quantity of investment metal recorded in your Weight Accumulation Account will be reduced by the quantity of
investment metal to be transferred, and the quantity of investment metal recorded in the target Weight Accumulation
Account designated by you for the transfer will be increased by the same.

Ako se investicijski metal s Raguna teZine koji je Prodavatelj registrirao prema drugom ugovoru iiplanRentier®, iiplanGold®
ili iiplanMax® ili u buduénosti, prema drugom ugovoru registriranom kod Prodavatelja, prenosi na Vag Radun teZine, iznos
investicijskog metala zabiljezen na Vasem Racunu teZine bit ¢e uveéan za iznos prenesenog investicijskog metala.

If investment metal is transferred from a Weight Accumulation Account registered by the Seller under another
iiplanRentier®, iiplanGold® or iiplanMax® contract or, in the future;Under another contract registered with the Seller, to your
Weight Accumulation Account, the amount of investment métal recorded in your Weight Accumulation Account will be
increased by the amount of investment metal transferred.

Putem isplata s Racuna tezine ili prijenosa, koli€ina investicijskog metala evidentirana na Racunu tezine moze biti u
potpunosti potroSena (1j. vrijednost Racuna tezine moze biti jednaka nuli), a da to ne uzrokuje raskid Ugovora.

By means of payouts from a Weight Accumulation Account or transfers, the quantity of investment metal recorded in the
Weight Accumulation Account may be fully @xhausted (i.e. the value of the Weight Accumulation Account may be equal to
zero) without this causing the termination of the Contract.

REVIZIJE UGOVORA | CONTRACT.REVISIONS

Izmjene Ugovora mozete izvrsiti pisanim dodacima u papirnatom obliku i/ili ispunjavanjem odgovaraju¢eg obrasca na
svojem Korisni¢kom racunu, koji ¢e biti elektronicki potpisan u skladu s to¢kom 18 ovih Informacija. Ako je predmet izmjene
i dopune Ugovora promjena Vaseg telefonskog broja, dodatak uvijek mora biti sklopljen u pisanom obliku.

You can make amendments to the Contract by written addenda in paper form and/or by filling in the relevant form in your
Customer Account, which will be eléctronically signed in accordance with point 18 of this Information. If the subject of an
amendment to the Contract is a change to your telephone number, the addendum must always be concluded in written
form.

OTPREMA | SHIPPING

Predmet kupnje, odnosno Proizvod plaéen na temelju isplate u investicijskom metalu bit ée Vam poslan ako platite ukupnu
kupoprodajnu cijenu Predmeta kupnje, odnosno Proizvoda, u cijelosti. Istovremeno morate platiti i postarinu, pakiranje i
osiguranje u skladu s Cjenikom naknada i usluga vaze¢im na datum dostave naloga za isporuku Predmeta kupnje
Prodavatelju ili na datum isplate u investicijskom metalu. Predmet kupnje, odnosno Proizvod, bit ¢ée Vam isporu€en
najkasnije 60 kalendarskih dana od datuma na koji su ispunjeni uvjeti za njegovu otpremu, osim ako je isporuka sprije¢ena
izvanrednim nepredvidivim okolnostima koje su izvan kontrole Prodavatelja (npr. prirodne katastrofe, virusne epidemije,
oruzani sukobi, op¢i Strajkovi, ekstremna kasnjenja od strane podizvodaca Prodavatelja itd.).

A Subject of Purchase, or Product, paid for on the basis of an Investment Metal Payout will be shipped to you if you pay the

total purchase price of the Subject of Purchase, or Product, in full. You must also pay postage, packing, and insurance at
the same time in accordance with the Fee and Service Price List valid as at the date on which the instruction to deliver the
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Subject of Purchase is delivered to the Seller, or as at the date of the investment metal payout. The Subject of Purchase, or
Product, will be delivered to you no later than 60 calendar days from the date on which the terms and conditions for its
shipping are met, unless delivery is prevented by extraordinary unforeseeable circumstances arising beyond the Seller’s
control (e.g. natural disasters, viral epidemics, armed conflicts, general strikes, extreme delays on the part of the Seller's
subcontractor, etc.).

Pojedina¢ne jedinice Predmeta kupnje, odnosno Proizvoda, plaéene na temelju Isplate u investicijskom metalu bit ¢e
poslane na VaSu registriranu adresu za dostavu. PoSiljka je osigurana. Isporuku Predmeta kupnje, odnosno Proizvoda,
prati porezni dokument (tj. raCun). Na dan kada je Predmet kupnje otpremljen, Prodavatelj ¢ée Vam poslati obavijest o
otpremi na Korisnicki raun i/ili e-mail adresu.

Individual units of a Subject of Purchase, or Product, paid on the basis of an Investment Metal Payout will be dispatched to
your registered shipping address. The shipment is insured. The delivery of the Subject of Purchase, or Product, is
accompanied by a tax document (i.e. an invoice). On the day on which the Subject of Purchase is shipped, the Seller will
send you notification of dispatch to your Customer Account and/or email address.

Kao Kupac, duzni ste Prodavatelju dostaviti to€nu adresu za dostavu na koju ée Predmet kupnje, odnosno Proizvod, biti
poslan. Obvezujete se prihvatiti Predmet kupnje ili Proizvod koji Vam je poslan. Ako ne ispunite ovu obvezu, Prodavatelj ce
Vam ponovno poslati Predmet kupnje, odnosno Proizvod. Prodavatelj mora izvréiti dvije ponovne otpreme, od kojih svaka
podlijeze pla¢anju postarine, pakiranja i osiguranja prema Cjeniku naknada i usluga vaze¢em na datum ponovne otpreme.
Ako nije drugacije dogovoreno, postarina, pakiranje i osiguranje bit ¢e placeni prodajom odgovaraju¢e koli€ine
investicijskog metala s Vaseg Racuna tezine, izracunate prema toc¢ki 22 ovih Informacija (ij. potrazivanje Prodavatelja za
placanje postarine, pakiranja i osiguranje prebija se s Vasim potrazivanjem isplate prodajne cijene odgovarajuée koli¢ine
investicijskog metala). Ako gore navedeni troSkovi dostave nisu plaéeni, Prodavatelj ima pravo, ali nije obvezan, ponovno
otpremiti Predmet kupnje, odnosno Proizvod.

As the Buyer, you are obliged to provide the Seller with the€orrect shipping address to which the Subject of Purchase, or
Product, is to be dispatched. You undertake to accept the Subject of Purchase, or Product, that is sent to you. If you fail to
meet this obligation, the Seller will reship the Subj of Purchase; or Product, to you. The Seller must make two
reshipments, in each case subject to your payment of postage, packing, an as per the Fee and Service Price
List valid as at the date of reshipment. Unless otherwise agreed, postage, packing, and insurance will be paid by means of
the sale of the corresponding quantity of investment metal from r Weight Accumulation Account, calculated analogously
to point 22 of this Information (i.e. the Sell clain yment © stage, packing, and insurance is set off against your
claim to payment of the selling price of the corresponding quantity of >stment metal). If the above shipping costs are not
paid, the Seller is entitled, but not obliged, to reship the Subject of Purchase, or Product.

Ako ne prihvatite poslani Predmet kupnje, odnosno Proizvod ¢ak ni nakon $to Vam je po drugi put ponovno poslan,
vrac¢anje takve poSiljke Prodavatelju smatrat ¢e se Vasim neopozivim prijedlogom Prodavatelju za sklapanje ugovora za
otkup Predmeta kupnje, odnosno Proizvoda, u skladu s tockom 26 ovih Informacija, a datum povrata takve posiljke
Prodavatelju smatrat ¢e se Datumom otkupa i datumom Va8eg prijedloga za sklapanje ugovora o otkupu. Prodavatelj
prihvaca takav prijedlog za sklapanje ugovora placanjem otkupne cijene (umanjene za transakcijske naknade povezane s
vr§enjem placanja prema primjenjivom Cjeniku naknada i usluga) putem bankovnog prijenosa na bankovni racun s kojeg je
poslana Vas$a posljednja uplata za Ugovor ili na raCun o kojem je Prodavatelj obavijeSten pisanim putem ili dodatkom
Ugovoru. Ako jo$ niste platili Prodavatelju postarinu, pakiranje i osiguranje ponovnih posiljaka prema Cjeniku naknada i
usluga vazecem na datum otpreme, Prodavatelj e prebiti ovo potrazivanje s Vasim potrazivanjem isplate otkupne cijene.

If you fail to accept the shipped Subject of Purchase, or Product, even after it has been reshipped to you for a second time,
the return of such oment to the Seller is deemed to be an irrevocable proposal by you to the Seller to enter into a
sontract for the buyback of the Subject of Purchase, or Product, in accordance with point 26 of this Information, and the

e of the return of such shipment to the Seller is deemed to be the Buyback Date and the date of your proposal to enter
into a buyback contract. The Seller accepts such a proposal to enter into the contract by paying the buyback price (less any
trans on fees associated with the dispatch of payment under the applicable Fee and Service Price List) by wire transfer
to the bank account ffom which your last payment for the Contract was sent, or to an account notified to the Seller in writing
or by an ad to the Contract. If you have not yet have paid the Seller the postage, packing, and insurance of the
reshipments as per the Fee and Service Price List valid as at the date of dispatch thereof by this time, the Seller will set off
this claim against your claim to the payout of the buyback price.

Predmet kupnje, odnosno Proizvod, ne moze se vratiti Prodavatelju, ve¢ samo ponuditi natrag za otkup u skladu s tockom
26 ovih Informacija.

A Subject of Purchase, or Product, cannot be returned to the Seller, only offered back for buyback in accordance with point
26 of this Information.

Posiljka se predaje u skladu s odabranim nac¢inom isporuke Predmeta kupnje, odnosno Proizvoda, prema Cjeniku naknada
i usluga vazec¢em na datum otpreme. Vasa je odgovornost pregledati isporuku, uklju¢ujuc¢i Predmet kupnje, odnosno
Proizvod, bez odlaganja. Nakon $to je poSiljka pregledana kako bi se osiguralo da je netaknuta i nakon $to je prihvacena,
smatra se da je isporu¢ena. Nakon prihva¢anja necete imati pravo na bilo kakvu pravnu ili financijsku naknadu zbog
nemara prilikom zaprimanja Predmeta kupnje, odnosno Proizvoda.
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The shipment is handed over in accordance with the method chosen for delivery of the Subject of Purchase, or Product, as
per the Fee and Service Price List valid as at the date of dispatch thereof. It is your responsibility to inspect the delivery,
including the Subject of Purchase, or Product, without delay. After the shipment has been inspected to ensure that it is
intact and once it has been accepted, it is deemed to have been delivered. After acceptance, you are not entitled to any
legal or financial compensation due to negligence upon acceptance of the Subject of Purchase, or Product.

Ako primite poSiliku s oSte¢éenom ambalazom, mozete je odbiti prihvatiti. U tom slu€aju odmah obavijestite Prodavatelja e-
mailom ili telefonom pomocu kontakt podataka navedenih u to€ki 1 ovih Informacija.

If you receive a shipment with damaged packaging, you may refuse to accept it. In this case, notify the Seller immediately
by email or telephone using the contact details provided in point 1 of this Information.

Vlasni$tvo nad Predmetom kupnje stje¢ete po uplati ukupne kupoprodajne cijene svake jedinice Predmeta kupnje (odnosno
kada je kupljen investicijski metal jednak tezini jedne jedinice Predmeta kupnje) i slanju naloga Prodavatelju za isporuku
takvog Predmeta kupnje.

You acquire ownership of the Subject of Purchase upon payment of the total purchase price of each unit of the Subject of
Purchase (i.e. when investment metal equal to the weight of one unit of the Subject of Purchase has been purchased) and
upon instructing the Seller to deliver such Subject of Purchase.

Vlasnistvo nad Proizvodom stjeCete pla¢anjem cijene istog. Proizvod koji ste kupili bit ¢e Vam isporucen pod uvjetima
sukladnim onima za Predmet kupnje.

You acquire ownership of the Product upon payment of the price thereof. The Product you have purchased will be delivered
to you under terms analogous to those for a Subject of Purchase.

Radi o€uvanja vrijednosti investicijskog plemenitog metala nije dopusteno njegovo ostecenje. Ako Predmet kupnje ili
Proizvod ima originalnu zastithu ambalazu, nedopustivo je i oSteCenje te originalne sigurnosne ambalaze s potvrdom o
autentiCnosti.

In order to preserve the value of the investment precious metal, no.damage thereto shall be admissible. If the Subject of
Purchase or Product has original protective packaging, damage to that original security packaging with the certificate of
authenticity is also inadmissible.

E REKLAMACIJE | CLAIMS

Prava koja proizlaze iz neispravne izvedbe i cdgovornost Prodavatelja za nedostatke reguliraju se relevantnim odredbama
geskog Zakona br. 89/2012, Gradanskog zakonika, s izmjenama i dopunama, ukljuéujuéi, bez ograniéenja, njegove Clanke
2099 do 2112 te Clanke 2165 do 2174. Reklamaciju podnesite u pisanom obliku na adresu Prodavatelja za usluge,
telefonom ili e-mailom na e-mail adresu Prodavatelja, uz navodenje broja izvornog Ugovora i opisa utvrdenih nedostataka.
Prodavatelj ¢e Vam poslati potvrdu o primitku reklamacije na Va$ Korisnicki racun i/ili e-mail adresu. Prodavatelj ¢e donijeti
odluku o zahtjevu u roku od tri radna dana od primitka i obavijestiti Vas o odluci putem Vaseg Korisni¢kog racuna i/ili e-mail
adrese, osim akc s VVama nije drugacije dogovoreno. Opravdane reklamacije bit ¢e rijeSene bez nepotrebnog odgadanja, a
u svakom slu€aju najkasnije u roku od 30 kalendarskih dana od datuma kada je Predmet kupnje koji je predmet zahtjeva
isporu¢en na adresu Prodavatelja.

Rights arising from defective performance and the Seller’s liability for defects are governed by the relevant provisions of
Czech Act No 89/2012, the Civil Code, as amended, including, without limitation, Sections 2099 to 2112 and Sections 2165
to 2174 thereof. Submit your claim in writing to the Seller's address for service, by telephone, or by email to the Seller’s
email address, citing the original Contract number and a description of the defects found. The Seller will send you
confirmation of receipt of the claim to your Customer Account and/or email address. The Seller will make a decision on the
claim within three Business Days of receipt thereof and notify you of the decision via your Customer Account and/or email
address, unless otherwise agreed with you. A legitimate claim shall be settled without undue delay, and in any event no
later than 30 calendar days from the date on which the claimed Subject of Purchase is delivered to the Seller's address.
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H OTKUP | BUYBACK

Prodavatelj ¢e otkupiti sve jedinice Predmeta kupnje i druge Proizvode (isporu¢ene u investicijskom metalu u slu€aju
isplate s Racuna tezine) prodane od strane Prodavatelja prema Ugovoru po cijeni (,Otkupna cijena”) utvrdenoj na nacin
utvrden u skladu s Otkupnim cjenikom vazec¢im za datum na koji su Predmet kupnje i/ili Proizvod koji se otkupljuje
isporuceni Prodavatelju (,Datum otkupa”). Otkupna cijena objavljena je u Otkupnom cjeniku od ponedjeljka do petka nakon
18 sati po SEV-u; nakon objave, stupa na snagu odmah i vrijedi sljedeéi dan te, ako je primjenjivo, i za ostale dane kada
Otkupna cijena nije objavljena u Otkupnom cjeniku u skladu s prvim dijelom ove recenice. Otkupni cjenik nije ponuda za
sklapanje ugovora, ve¢ poziv za slanje ponuda za sklapanje ugovora.

The Seller will buy back all units of the Subject of Purchase and other Products (delivered in investment metal in the event

of payout from the Weight Accumulation Account) sold by the Seller under the Contract at a price (the “Buyback Price”)
determined in the manner set in accordance with the Buyback Price List valid for the date on which the Subject of Purchase

and/or the Product to be bought back are delivered to the Seller (the “Buyback Date”). The Buyback P ublished in
the Buyback Price List from Monday to Friday after 6 p.m. CET; upon publication, it takes effec mediately anc

valid for the following day and, if applicable, for other days when the Buyback Price is not publishe e Buyback Price
List pursuant to the first part of this sentence. The Buyback Price List is not an-offer to enter into a ract, but only an

invitation to submit offers to enter into a contract.

B Otkupna cijena Predmeta kupnje sastoji se od: (i) Otkupne cijene metala; i (ii) IBIS-ove otkupne premije. Otkupna
cijena Predmeta kupnje dodatno ¢e se uvedéati za iiplanRentier® otkupnu premiju, ali samo za prvu jedinicu Predmeta
kupnje kupljenu temeljem ovog Ugovora. Ako ponudite viSe jedinica Predmeta kupnje (sukcesivno ili istovremeno) za
otkup, Otkupna cijena druge i svih sljedecih jedinica Predmeta kupnje koje se otkupljuju necée biti uve¢ana za
iiplanRentier® otkupnu premiju.

The Buyback Price of the Subject of Purchase consists of: (i) the Metal Buyback Price; and (ii) the IBIS Buyback

Premium. The Buyback Price of the Subject of F hase shall k therincreased by the iiplanRentier® Buyback
Premium, but only for the first unit of the Subject of F ase purchased und Contract. If you offer more units of
the Subject of Purchase (successively or simultaneously) for buyback, the Buyback Price of the second and all
subsequent units of the Subject of Purel be bought back will not be increased by the iiplanRentier® Buyback
Premium.

B |znos iiplanRentier® otkupne premije bit ée postavljen na iznos Poéetnog poveéanja cijene plaéenog po jedinici
Predmeta kupnje koji se otkupljuje. Maksimalni iznos iiplanRentier® otkupne premije po jedinici Predmeta kupnje
naveden je u Otkupnom cjeniku.

The amount of the iif ntier® B ack Premium shall be set at the amount of the Input Price Increase paid per unit
of the Subject of Purchase to be boug ack. The maximum amount of the iiplanRentier® Buyback Premium per unit
of the Subject urchase shall be stated i yback Price List.

B Ako se otkupljuje drugi proizvod, Otkupna cijena Ce se sastojati od: (i) Otkupne cijene metala; i (ii) IBIS-ove otkupne
premije. iiplanRentier® otkupna premija je nula, tj. nije dio Ukupne otkupne cijene.

Where another Product is bought back, the Buyback Price shall consist of: (i) the Metal Buyback Price; and (ii) the
IBIS Buyback Premium. The iiplanRentier® Buyback Premium is zero, i.e. it is not part of the Total Buyback Price.

Prodavatelju mozete podnijeti prijediog za sklapanje ugovora o otkupu Predmeta kupnje:

Y nay submit a proposal to the Seller to enter into a contract on the buyback of a Subject of Purchase:

B putem Korisni¢kog racuna, ispunjavanjem odgovarajué¢eg obrasca i elektroni¢kim potpisom u skladu s to¢kom 18 ovih
Informacija; ili

via the Customer Account, by filling in the relevant form and signing it electronically in accordance with point 18 of this
Information; or

B slanjem primjerka vlastoruéno potpisanog pisanog prijedloga, prema tekstu obrasca na Korisni¢kom racunu, na e-mail
adresu Prodavatelja navedenu u toc¢ki 1 ovih Informacija; ili

by sending a copy of a hand-signed written proposal, in the wording of the form in the Customer Account, to the
Seller's email address specified in point 1 of this Information; or

B slanjem rukom pisanog prijedloga u papirnatom obliku, u obrascu na Korisni¢kom ra€unu, na adresu Prodavatelja.
by sending a handwritten proposal in paper form, in the form in the Customer Account, to the Seller's address.

Predmet prijedloga za sklapanje ugovora o otkupu, koji je neopoziv, prodaja je navedenog Predmeta kupnje, odnosno
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Proizvoda, po Otkupnoj cijeni pod uvjetom da Otkupna cijena metala na Datum otkupa nije viSe od 10 % niza od cijene na
datum kada ste Prodavatelju ponudili sklapanje ugovora o otkupu (u daljnjem tekstu ,Minimalna cijena metala”). Prodavatelj
prihvaca takav prijedlog za sklapanje ugovora bezgotovinskim pla¢anjem Otkupne cijene (umanjene za sve transakcijske
naknade povezane s provedbom plac¢anja u skladu s vazeéim Cjenikom naknada i usluga).

The subject of a proposal to enter into a buyback contract, which is irrevocable, is the sale of the specified Subject of
Purchase, or Product, at the Buyback Price on condition that the Metal Buyback Price on the Buyback Date is not more
than 10% lower than on the date on which you made the proposal to the Seller to enter into a buyback contract (the
“Minimum Metal Price”). The Seller accepts such a proposal to enter into a contract by making cashless payment of the
Buyback Price (less any transaction fees associated with the dispatch of payment as per the valid Fee and Service Price
List).

Ako je otkupna cijena metala niza od Minimalne cijene metala, imate pravo dati novu ponudu ili ¢e, prema Vasem zahtjevu,
Prodavatelj primljeni Predmet kupnije ili Proizvod poslati natrag na Vasu adresu o Vasem troSku (postarina, pakiranje i
osiguranje prema vaze¢em Cjeniku naknada i usluga).

If the metal buyback price is lower than the Minimum Metal Price, you are entitled to make a ne ffer or to-the your
request, the Seller will send the received Subject of Purchase, or Product, back to your address our expense (p
packing, and insurance as per the valid Fee and Service Price List).

Prodavatelj ¢e provesti fiziCku provjeru autenti¢nosti, Cistoce i opceg integriteta Predmeta kupnje ili Proizvoda, ukljuéujuci
certifikat i sve isporu¢ene dodatke. U slu€aju isporuke oStecenog ili nekompletnog Predmeta kupnje, odnosno Proizvoda, ili
oStecéenih ili nekompletnih dodataka Predmeta kupnje, odnosno Proizvoda, Prodavatelj ima pravo postaviti nizu Otkupnu
cijenu ili odbiti otkup i vratiti Predmet kupnje, odnosno Proizvod, na VaSu adresu o Vasem tro8ku (postarina, pakiranje i
osiguranje prema vazeéem Cjeniku naknada i usluga). Ako Prodavatelj postavi nizu Otkupnu cijenu, Prodavatelj ¢e Vam
poslati prijedlog za sklapanje ugovora o otkupu na Vas$ Korisnicki racun i/ili e-mail adresu navedenu u naslovu ugovora o
otkupu. Ovaj prijedlog potvrdujete slanjem e-maila Prodavatelju s e-mail adrese navedene u ugovoru o otkupu. Ako ne
potvrdite prijedlog za sklapanje ugovora o otkupu u roku navedenom u prijedlogu, Prodavatelj ¢e vratiti Predmet kupnje,
odnosno Proizvod, na Vasu adresu o Vasem tro$ku (postarina, pakiranje i osiguranje prema vazeéem Cjeniku naknada i
usluga).

v

The Seller will conduct a physical inspection of the authentic ness and general integrity of the Subject of Purchase,

or the Product, including the certificate and.a l.all accessories supplied. In the event of delivery of a damaged or
incomplete Subject of Purchase, or Prodi or damag r.incomy accessories of the Subject of Purchase, or Product,
the Seller has the right to set a lower Buyback Price or to refuse the buyback and return the Subject of Purchase, or

Product, to your address at your expense (postage, packing, and insurance as per the valid Fee and Service Price List). If
the Seller sets a lower Buyback Price, the Seller will send you a proposal to enter into a buyback contract to your Customer
Account and/or the email address indicated in the heading of the buyback contract. You confirm this proposal by sending
an email to the Seller from At mail address indicated in the buyback contract. If you fail to confirm a proposal to enter into
a buyback contract within the time limit s the proposal, the Seller will return the Subject of Purchase, or Product, at your
expense (postage, packing, and insurance & ~the valid Fee and Service Price List) to your address.

prall NAPUTAI D) POVLACENJU4Z UGOVORA | ADVICE ON WITHDRAWAL FROM THE
Bl CONTRACT

Odjeljak 1829 €eskog Zakona br. 89/2012, Gradanski zakonik, propisuje da potro$a¢ ima pravo odustati od ugovora u roku
od 14 dana pocevsi od datuma sklapanja ugovora i, u slu¢aju ugovora o kupnji, od datuma primitka proizvoda. Medutim,
Odjeljak 1837 Gradanskog zakonika definira sluajeve u kojima se kupac ne moze povuéi iz ugovora. Odjeljak 1837(b)
navodi da nije moguée povuéi se iz ugovora koji se odnose na isporuku proizvoda ili usluga €ija cijena ovisi o fluktuacijama
na financijskom trzistu koje su izvan kontrole poslovnog subjekta, a koje se mogu dogoditi tijekom roka za povlacenje.

Section 1829 of Czech Act No 89/2012, the Civil Code, provides that the consumer has the right to withdraw from a
contract within a 14-day period starting from the date of conclusion of the contract and, in the case of a purchase contract,
from the date of receipt of the product. However, Section 1837 of the Civil Code defines cases where the buyer cannot
withdraw from the contract. Section 1837(b) states that it is not possible to withdraw from contracts relating to the supply of
products or services whose price depends on financial market fluctuations beyond the control of a business undertaking
which may occur during the withdrawal time limit.

Cijena Predmeta kupnje, odnosno Proizvoda, ovisi o kolebanjima na financijskom trzistu izvan kontrole Prodavatelja (na
cijenu Predmeta kupnje, odnosno Proizvoda, utje€u cijena investicijskih plemenitih metala na burzi plemenitih metala i
devizni te€aj), a Aktualna cijena investicijskih metala za Predmet kupnje, odnosno Proizvod, utvrduje se sukladno tocki 20.
ovih Informacija. S obzirom na ovu ¢&injenicu, u skladu s Odjeljkom 1837(b) ¢eSkog Zakona br. 89/2012, Gradanski zakonik,
s izmjenama i dopunama, nemate pravo odustati od Ugovora ili Podugovora o kupnji, Podugovora o prodaji ili Sporazuma o
prijenosu s Racuna tezine.

The price of the Subject of Purchase, or Product, depends on financial market fluctuations beyond the Seller’s control (the
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price of the Subject of Purchase, or Product, is influenced by the price of investment precious metals on the precious
metals exchange and the exchange rate), and the Current Price of investment metals for the Subject of Purchase, or
Product, is determined in accordance with point 20 of this Information. In view of this fact, under Section 1837(b) of Czech
Act No 89/2012, the Civil Code, as amended, you do not have the right to withdraw from the Contract, or a Purchase
Subcontract, a Sale Subcontract, or a Weight Accumulation Account Transfer Agreement.

Predmet kupnje ne moze se vratiti Prodavatelju, ve¢ samo ponuditi natrag za otkup u skladu s to¢kom 26 ovih Informacija.

A Subject of Purchase cannot be returned to the Seller, only offered back for buyback in accordance with point 26 of this
Information.

RASKID UGOVORA | TERMINATION OF CONTRACT

Ugovor je na neodredeno vrijeme. Ugovor moZete raskinuti bez razloga s otkaznim rokom od tri mjeseca, koji po€inje prvog
dana u mjesecu nakon urucenja obavijesti o raskidu Prodavatelju. Obavijest o raskidu Ugovora moze se dostaviti iskljucivo
u papirnatom obliku.

The Contract is for an indefinite term. You may terminate the Contract without cause with three months’ notice, which
commences on the first day of the month following the service of notice of termination on the Seller. Notice of termination of
the Contract may be served solely in paper form.

Nakon obavijesti o raskidu Ugovora, sve Kup&eve uplate uracunate u placanje Po¢etnog povecanja cijene na dan isteka
otkaznog roka pripisuju se Prodavatelju i Prodavatelj ne daje nikakvu naknadu.

Upon notice of termination of the Contract, all the Buyer's payments credited towards payment of the Input Price Increase
as at the date on which the notice period expires are atiributable‘to the Seller and no compensation is provided by the
Seller.

Ako su obveze iz Ugovora ukinute, a u isto se vrijeme investicijski metal koji ste kupili nalazi kod Prodavatelja (na Racunu
tezine evidentiran je iznos investicijskog metala razli¢it od nule), imate pravo na naknadu u iznosu koji je izraéunat prema
Otkupnom cjeniku vaze¢em na dan prestanka obveza iz Ugovora (ili, ako su obveze po Ugovoru ukinute zbog raskida
Ugovora, prema Otkupnom cjeniku vaze¢em na dan uru€enja obavijesti drugoj strani) na temelju koli¢ine investicijskog
metala evidentirane na Radunu teZine. Kada obveze prema iiplanRentier® ugovoru prestanu, morate odmah (ako je
obavijest ve¢ dostavljena Prodavatelju) odabrati Zelite li isplatu naknade u investicijskom metalu ili u gotovini. Ako ne
odaberete trazeni nadin isplate u roku iz prethodne recenice, naknada ce biti isplaéena u gotovini. Naknada ¢e biti
ispla¢ena u skladu s tockom 22 ovih Informacija, a Datum prodaje ¢e se smatrati datumom na koji se ukidaju obveze
prema Ugovoru.

If the obligations under the Contract are extinguished and at the same time investment metal purchased by you is at the
Seller (a non-zero amount of investment metal is recorded in the Weight Accumulation Account), you are entitled to
compensation in an amount calculated according to the Buyback Price List valid as at the date of extinguishment of the
obligations under the Contract (or, if the obligations under the Contract are extinguished due to termination of the Contract,
according to the Buyback Price List'valid as at the date of service of notice on the other party) based on the quantity of
investment metal recorded in the Weight Accumulation Account. When obligations under an iiplanRentier® contract are
extinguished, you need to choose promptly (if notice has already been served on the Seller) whether you require the payout
of compensation in investment metal or in cash. If you fail to select the required payout method within the time limit set out
in the preceding sentence, the compensation will be paid out in cash. Compensation will be paid out in accordance with
point 22 of.this Information, and the Sale Date is deemed to be the date on which the obligations under the Contract are
extinguished.

Raskid Ugovora potvrdit ¢e se putem VasSeg Korisni¢kog racuna i/ili e-mail adrese.

Termination of the Contract will be confirmed to your Customer Account and/or email address.
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KAKO POSTUPAMO S VASIM OSOBNIM PODACIMA | HOW WE HANDLE YOUR
PERSONAL DATA

Prodavatelj obraduje Vase osobne podatke primarno u svrhu izvr§enja ugovora, a po potrebi i radi ispunjavanja zakonskih
obveza (npr. identifikacija i provjera prema Zakonu o sprje€avanju pranja novca i financiranja terorizma). Dodatne
informacije o tome kako Prodavatelj obraduje takve osobne podatke mogu se pronaci u Pravnoj obvezujucoj izjavi
dostupnoj na Web-mjestu Prodavatelja (na https://ibis.ibisingold.com/Files/pdf/HR/Legal). Prodavatelj ima pravo
jednostrano izmijeniti Pravno obvezujucu izjavu u bilo kojem trenutku te ¢e Vas o takvim izmjenama obavijestiti.

The Seller will process your personal data primarily for purposes of contractual performance and, whére necessary, in
order to comply with legal obligations (e.g. identification and verification under the AML Act). Further information on how the
Seller processes such personal data can be found in the Legal Statement available on the Seller's Website (at
https://ibis.ibisingold.com/Files/pdf/HR/Legal). The Seller is entitled to unilaterally change the Legal Statement at any time
and will notify you of such changes.

U skladu s Clankom 6(1)(a) Uredbe (EU) 2016/679 Europskog parlamenta i Vijeéa od 27. travnja 2016. o zastiti pojedinaca
u vezi s obradom osobnih podataka i o slobodnom kretanju takvih podataka te o stavljanju izvan snage Direktive 95/46/EZ,
Vi kao Kupac pristajete na obradu svoje fotografije i selfie videozapisa u svrhu identifikacije prema Zakonu o sprjeCavanju
pranja novca i financiranja terorizma putem digitalne usluge kojom upravlja treca strana (tj., na dan sklapanja ovog
Ugovora, usluga Amazon Rekognition koju pruza Amazon Web Services, Inc.). U bilo kojem trenutku mozZete povuéi takvu
privolu za obradu osobnih podataka u tu svrhu putem e-mail adrese za kontakt, sluzbe za korisnike ili KorisniCkog racuna.
Potvrdujete da takva identifikacija moze biti potrebna Prodavatelju radi ispunjavanja obveze prema Zakonu o sprjecavanju
pranja novca i financiranja terorizma te da odbijanje davanja privole ili povlaenje privole moze dovesti do raskida ovog
ugovornog odnosa na temelju pisane obavijesti o raskidu koju dostavi Prodavatelj. Vasi osobni podaci obraduju se i Suvaju
do povlagenja privole, osim ako ne postoji druga pravna osnova za takvu obradu, u kojem slu€aju se obraduju i Cuvaju za
vrijeme trajanja obveza prema Ugovoru i dodatnih deset godina nakon prestanka svih obveza prema ovom Ugovoru
izmedu Vas i Prodavatelja.

Pursuant to Article 6(1)(a) of Regulation (EU) 2016/679 o European Parliar of the Council of 27 April 2016 on
the protection of natural persons with regard to the process of personal data and on the free movement of such data,
and repealing Directive 95/46/EC, you, as the Buyer, consent he processing of your photograph and selfie video for
purposes of identification under the AML Act throug digital service operated by a third party (i.e. as at the date of
conclusion of the present Contract, the Amazon Rekogn service provided by Amazon Web Services, Inc.). You may
withdraw such consent to the processing of personal data this purpose at any time via the contact email address, the
customer service line, or the Customer Account. You acknowledge that such identification may be necessary for the Seller

to comply with obligations under the AML Act, and that refusal to give consent or the withdrawal of consent may lead to

termination of the contracti elationship hereunder by written notice of termination served by the Seller. Your personal
data shall be processed ained un e withdrawal of consent, unless another legal basis exists for such processing,
in which case it shall be processed and ret |.-for the ation of the obligations under the Contract and for a further ten
years following the €essation of all obligations her er between you and the Seller.

PRAVO POTROSACA NA ALTERNATIVNO RJESAVANJE SPOROVA | CONSUMER’S
RIGHT TO ALTERNATIVE DISPUTE RESOLUTION

Ukoliko niste zadovoljni uslugama Prodavatelja, mozete podnijeti pisanu prituzbu na adresu Prodavatelja za dopisivanje ili
e-mail adresu navedenu u toc€ki 1 ovih Informacija. Prituzba ¢e biti obradena u najkraéem moguéem roku, a Prodavatelj ¢e
u roku od 10 kalendarskih dana na VaSu e-mail adresu potvrditi njezin primitak te Vas naknadno obavijestiti o rezultatu
istrage.

If you are not satisfied with the Seller’s services, you may submit a written complaint to the Seller’s correspondence
address or email address provided in point 1 of this Information. The complaint will be handled as soon as possible and the
Seller will confirm its receipt to your email address within 10 calendar days and subsequently notify you of the result of the
investigation.

Ukoliko se spor (prituzba, reklamacija) ne moze rijesiti, Vi kao kupac — potroSa¢ imate pravo traziti alternativno
(izvansudsko) rieSavanje svog potro$ackog spora. Tijelo odgovorno za takvo alternativno rieSavanje potroSackih sporova je
Ceski trgovinski inspektorat (www.coi.cz). Potro$ag ima pravo pokrenuti alternativno rje$avanje spora tek nakon $to ne
uspije rijesiti spor izravno s prodavateljem. Potro$aé tu &injenicu mora dokazati Ceskom trgovinskom inspektoratu.
Potro$aé ima pravo podnijeti zahtjev Cegkom trgovinskom inspektoratu najkasnije godinu dana od dana kada je potrosad
prvi put ostvario svoje pravo, odnosno predmet spora, s prodavateljem. Alternativno rjeSavanje potroSackih sporova se ne
naplacuje. Nakon pokretanja alternativnog rjeSavanja spora nema zastare. Gornji postupak ne dovodi u pitanje Vase pravo
da svoj zahtjev podnesete sudu. Za rjeSavanje sporova proizaslih iz sklopljenog Ugovora nadlezan je sud koji je nadlezan
prema zakonima Ceske Republike.

Informacije pruzene zainteresiranoj strani prije sklapanja iiplanRentier® ugovora o kupnji Stranica: 22/28
Information provided to the interested party prior to the conclusion of the iipIanRentier® Purchase Contract Page:



If a dispute (complaint, claim) cannot be resolved, you, as the buyer — consumer, have the right to seek the alternative (out-
of-court) resolution of your consumer dispute. The entity responsible for such alternative dispute resolution for consumer
disputes is the Czech Trade Inspection Authority (www.coi.cz). A consumer is entitled to initiate alternative dispute
resolution only after failing to resolve the dispute directly with the seller. The consumer must prove this fact to the Czech
Trade Inspection Authority. The consumer is entitled to file a claim with the Czech Trade Inspection Authority no later than
one year from the date on which the consumer first exercised their right, i.e. the subject of the dispute, with the seller. There
is no charge for alternative dispute resolution for consumer disputes. Upon commencement of alternative dispute
resolution, there is no statute of limitations. The above procedure is without prejudice to your right to take your claim to
court. A court of competent jurisdiction pursuant to the laws of the Czech Republic has jurisdiction to arbitrate on disputes
arising out of the concluded Contract.

n CJENIK NAKNADA | USLUGA | FEE AND SERVICE PRICE LIST

IIPLANRENTIER® - INTELIGENTNI INVESTICIJSKI PLAN | [IPLANRENTIER® - INTELLIGENT

INVESTMENT PLAN

POCETNO POVECANJE CIJENE PRVOG KOMADA (PPC za 1 ugovor) | INPUT PRICE INCREASE OF THE FIRST
PIECE (IPI for 1 contract)

INVESTICIJSKI ZLATNI INGOTI LADY FORTUNA

INVESTMENT GOLD INGOTS LADY FORTUNA PAMP SUISSE

Tezina Tip ugovora 100/0 Tip ugovora 70/30 Tip ugovora 50/50
Weight Type of contract 100/0 Type of contract 70/30 Type of contract 50/50

DOSTAVA KUPLJENE ROBE | DELIVERY OF THE GOODS PURCHASED

CESKA POSTA. | CESKA POSTA

Posiljatelj odabire vrstu dostave koja je trenutno dostupna u zemlji odredista.
The sender selects the type of delivery currently available in the country of destination.

Specifikacije isporuke u nastavku mogu se razlikovati ovisno o uslugama konacnog prijevoznika koje se trenutno pruzaju u zemlji
odredista.

The delivery specifications below may vary depending on the services currently provided by the carrier in the country of final
destination.

Usluga Vrijednosno pismo i Vrijednosni paket Ceska posta podrazumijeva dostavu paketa u posebnom pakiranju i uz pojaéane
mjere sigurnosti. .

Insured Letter or Insured Parcel by Ceska posta means delivery of the consignment in special packaging and under increased safety
measures.

Ukoliko je vrijednost poSiljke ve¢a od vrijednosti koju prijevoznik dostavlja izravno na adresu u ruke primatelja, dostavlja¢ ¢e ostaviti
obavijest u poStanskom sanduci¢u primatelja da posiljku preuzme u navedenom roku u navedenom postanskom uredu. Isto tako, u
slu€aju neuspjeSne dostave, dostavlja€ ostavlja obavijest u poStanskom sanducicu primatelja. Prema zadanim postavkama, paket
se ¢uva u posti 15 dana. | posiljatelj i primatelj imaju moguénost produziti rok preuzimanja posiljke sa standardnih 15 dana na 30
dana. Ako se Vrijednosno pismo ili Vrijednosni paket ne mogu isporuciti, bit ¢e vraceni posiljatelju.

If the consignment value is higher than the value delivered by the carrier directly to the address to the addressee's hands, the
postman shall leave a notice in the mailbox to pick up the consignment within a specified period of time from the designated post
office. In case of unsuccessful delivery, the postman shall leave a notification in the mailbox of the addressee as well. The parcel is
normally stored at the post office for 15 days. The sender and addressee can prolong the term for collecting the consignment from
standard 15 days to 30 days. If the Insured Letter or Insured Parcel cannot be delivered, it shall be returned to the sender.



VRIJEDNOSNO PISMO | INSURED LETTER

Maksimalna tezina poSiljke je 2kg, s ve¢om tezinom poSsiljka se dijeli na viSe posiljaka, odn. usluga Vrijednosno pismo promijenit ¢e
se u Vrijednosni paket.

The maximum weight of the consignment amounts to 2 kilogrammes. In case of higher weight, the shipment shall be divided into
more consignments or the service Insured Letter shall be changed to the Insured Parcel.

Vrijednosno pismo u vlastite ruke - Usluga Vrijednosno pismo Ceska posta znadi dostavu paketa primatelju, primateljevom
agentu ili primateljevom zakonskom zastupniku. Za isporuku Vrijednosnog pisma potrebna je identifikacija i potpis primatelja.
Insured Letter with Delivery to the Addressee Only — The service Insured Letter from Ceska posta means delivery of the parcel
into the hands of the addressee, the addressee's agent or the addressee's legal representative. Delivery of/the Insured Letter
requires recipient’s identification and signature.

Vrijednosno pismo s certifikatom — Prilikom predaje Vrijednosnog pisma s certifikatom primatelj potpisuje pisanu potvrdu o
primitku poSiljke i ista se predaje poSiljatelju.

Insured Letter with Certificate of Delivery — When delivering Insured Letter with Certificate of Delivery, the recipient will sign a
written acknowledgement of receipt of the consignment which will be forwarded to the sender.

VRIJEDNOSNI PAKET | INSURED PARCEL

Usluga Vrijednosni paket namijenjena je glomaznim poSiljikama ili poSiljkama tezine do 10kg.
Insured Parcel is intended for bulky items or items weighing up to 10 kg.

Vrijednosni paket u vlastite ruke — Usluga Vrijednosnog paketa Ceska posta znadi dostavu paketa primatelju, primateljevom
agentu ili primateljevom zakonskom zastupniku. Za isporuku Vrijednosnog paketa potrebna je identifikacija i potpis primatelja.
Insured Parcel with Delivery to the Addressee Only — The service Insured Parcel from Ceska posta means delivery of the parcel
into the hands of the addressee, the addressee's agent or the addressee's legal representative. Delivery of the Insured Parcel
requires recipient’s identification and signature.

Vrijednosni paket s certifikatom - Prilikom dostave vrijednosnog paketa s certifikatom, primatelj potpisuje pisanu potvrdu o
primitku poSiljke i ista se predaje poSiljatelju.

Insured Parcel with Certificate of Delivery — When delivering Insured Parcel with Certificate of Delivery, the recipient will sign a
written acknowledgement of receipt of the consignnient which will be forwarded to the sender.

POéTARlNA, PAKIRANJE | OSIGURANJE | POSTAGE, PACKAGING AND INSURANCE FEES

Vrijednost posiljke
Consignment value

od 20 001,00 EUR
od 0,00 EUR od 41,00 EUR od 2 001,00 EUR od 4 001,00 EUR do 160 000,00
Skupina zemalja do 40,00 EUR do 2 001,00 EUR do 4 001,00 EUR do 20 001,00 EUR EUR

Group of countries from 0,00 EUR from 41,00 EUR from 2 001,00 EUR from 4 001,00 EUR from 20 001,00
to 40,00 EUR to 2 001,00 EUR to 4 001,00 EUR to 20 001,00 EUR EUR
to 160 000,00 EUR

Zona 2

Range 2 6,20 EUR 14,40 EUR 28,80 EUR 50,40 EUR 82,00 EUR

Zona 4

Range 4 6,20 EUR 23,20 EUR 37,60 EUR 58,40 EUR 91,60 EUR

Zona 6
Range 6 6,20 EUR 28,40 EUR 47,20 EUR 68,40 EUR 100,40 EUR

Iznosi navedeni u Cjeniku su s PDV-om.
The amounts specified in the Pricelist are inclusive of VAT.

SKUPINA ZEMALJA | GROUP OF COUNTRIES




Skupina zemalja
Group of countries

Zona 1 Ceska

Range 1 Czechia

Zona 2 Slovacka

Range 2 Slovakia

Zona 3 Poljska

Range 3 Poland

Zona 4 Austrija, Danska, Hrvatska, Irska, Italija, Luksemburg, Latvija, Nizozemska, Slovenija
Range 4 Austria, Denmark, Croatia, Ireland, Italy, Luxembourg, Latvia, Netherlands, Slovenia
Zona 5 Bugarska, Estonija, Francuska, Madarska

Range 5 Bulgaria, Estonia, France, Hungary

Zona 6 Cipar, Portugal

Range 6 Cyprus, Portugal

Zona7 Belgija, Njemacka, épanjolska, Finska, Gréka, Litva, Rumunjska, Svedska
Range 7 Belgium, Germany, Spain, Finland, Greece, Lithuania, Romania, Sweden

OGRANICENJA ZA NARUDZBE | LIMITS FOR ORDERS

Tip naknade Iznos
Fee type Amount
Limit ma-k5|malne vrijednosti robe u !eanJ posiljci 160 000 EUR
The maximum value of goods per consignment

Iznosi navedeni u Cjeniku su s PDV-om.

The amounts specified in the Pricelist are inclusive of VAT.

Ako je vrijednost kupljene robe ve¢a od navedenog Limita maksimalne vrijednosti robe u jednoj posiljci, roba ¢ée biti razdijeljena u
toliko posiljki, koliko puta vrijednost kupljene robe premasi maksimalnu vrijednost robe u jednoj poSiljci. Druga i sliedec¢a pojedinaéna
posiljka bit ¢e otpremljena nakon preuzimanja prethodne posiljke, uz pla¢anje postarine, pakiranja i osiguranja za sljedec¢u poSiljku.
Druga moguc¢nost je osobno preuzimanje prema uvjetima navedenima u ovom Cjeniku.

If the value of the purchased goods is higher than the Limit specified for the maximum value of goods per consignment, the goods
will be split into multiple consignments corresponding to the multiple of the value of the purchased goods exceeding the maximum
value of goods per consignment. The next and subsequent consignments will be shipped after the previous consignments are
received and the postage, packaging and insurance fees for the relevant consignment are paid. Another alternative is personal
collection according to the terms specified in this Pricelist.

UPS | UPS

Express Saver®, Polreban potpis - Dostava posilike odrasloj osobi iskljugivo na navedenu adresu (s uslugom Potreban potpis
odrasle osobe).

Express Saver®, Signature Required — Delivery of the consignment to an adult at a specific address (with the Adult Signature
Required service).

Usluga Express Saver® tvrtke UPS, zajedno s dodatnom uslugom Potreban potpis odrasle osobe (Adult Signature Required) i Samo
izravna dostava (Direct Delivery Only), znaci da se poSiljka s robom predaje odrasloj osobi, tj. ne smije se predati maloljetnoj osobi.
UPS zahtijeva potpis primatelja. PoSiljka se dostavlja isklju€ivo na adresu navedenu na otpremnoj naljepnici. Kod poSiljke nije
moguce promijeniti plan dostave niti je preusmijeriti na drugu alternativnu adresu. Maksimalna tezina posiljke je 2 kg, u sluc¢aju vec¢e
tezine dijeli se na vise posiljki. UPS Salje adresatu e-mail s linkom za pracenje poSiljke. Dostava se vrsi sljedeci radni dan od
preuzimanja poSiljke za prijevoz, u gotovo sva poslovna podrucja u Europi. Ako primatelj-adresat nije zateCen na adresi, vrée se jo$
dva pokuSaja dostave (ukupno 3 pokus$aja). U slu¢aju neuspjeSne dostave, dostavljac ostavlja u pretincu primatelja obavijest
(Delivery notice) s kontaktnim podacima sluzbe za korisnike, a o neuspje$noj dostavi primatelj se obavjestava i e-mailom. Ako UPS
ne uspije dostaviti poSiljku, vra¢a je posiljatelju.

Express Saver® by UPS together with the additional Adult Signature Required service and Direct Delivery Only service will mean
that the consignment with the goods will be delivered to an adult person, i.e. it must not be delivered to a minor. UPS requires the
recipient’s signature. The consignment is delivered to a specific address, which is specified on the shipping label. The delivery of
consignments cannot be rescheduled or redirected to any alternative address. The maximum weight of a consignment is 2
kilogrammes. If the weight is higher, the shipment will be split into multiple consignments. UPS will send an e-mail to the addressee
with a link to track the consignment. Delivery will take place on the following business day after the carrier accepts the consignment
to almost any commercial area in Europe. If the addressee is not reached at the address, another two delivery attempts will be made
(3 attempts in total). In the event delivery is unsuccessful, the postman will leave a notification in the mailbox of the addressee
(Delivery Notice) with contact information for customer service. The addressee will be informed about such unsuccessful delivery by
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e-mail as well. If UPS fails to deliver a consignment it will be returned to the sender.

POSTARINA, PAKIRANJE | OSIGURANJE | POSTAGE, PACKAGING AND INSURANCE FEES

Vrijednost posiljke
Consignment value

od 0,00 EUR od 2 001,00 EUR od 4 001,00 EUR od 20 001,00 EUR
Skupina zemalja do 2 000,00 EUR do 4 001,00 EUR do 20 001,00 EUR do 160 000,00 EUR

Group of countries from 0,00 EUR from 2 001,00 EUR from 4 001,00 EUR from 20 001,00 EUR
to 2 000,00 EUR to 4 001,00 EUR to 20 001,00 EUR to 160 000,00 EUR

Zona 2
Range 2 19,60 EUR 30,40 EUR 53,60 EUR 86,40 EUR
Zona 4
Range 4 35,60 EUR 57,60 EUR 79,60 EUR 112,40 EUR
Zona 6
Range 6 38,40 EUR 63,60 EUR 86,00 EUR 116,40 EUR

Iznosi navedeni u Cjeniku su s PDV-om.
The amounts specified in the Pricelist are inclusive of VAT.

SKUPINA ZEMALJA | GROUP OF COUNTRIES

Skupina zemalja
Group of countries

Zona 2 Slovacka

Range 2 Slovakia

Zona 4 Belgija, Francuska, Ujedinjeno Kraljevstvo, Irska, Italija, Luksemburg, Nizozemska
Range 4 Belgium, France, United Kingdom, Ireland, Italy, Luxembourg, Netherlands

Zona 6 Cipar, Malta

Range 6 Cyprus, Malta

OGRANICENJA ZA NARUDZBE | LIMITS FOR ORDERS

Tip naknade Iznos
Fee type Amount

Iznosi navedeni u Cjeniku su s PDV-om.
The amounts specified in the Pricelist are inclusive of VAT.

Ako je vrijednost kupljene robe ve¢a od navedenog Limita maksimalne vrijednosti robe u jednoj posiljci, roba ¢e biti razdijeljena u
toliko posiljki, koliko puta vrijednost kupljene robe premasi maksimalnu vrijednost robe u jednoj poSiljci. Druga i sljede¢a pojedinacna
posiljka bit ¢e otpremljena nakon preuzimanja prethodne poSiljke, uz pla¢anje postarine, pakiranja i osiguranja za sljede¢u posiljku.
Druga mogucnost je osobno preuzimanje prema uvjetima navedenima u ovom Cjeniku.



If the value of the purchased goods is higher than the Limit specified for the maximum value of goods per consignment, the goods
will be split into multiple consignments corresponding to the multiple of the value of the purchased goods exceeding the maximum
value of goods per consignment. The next and subsequent consignments will be shipped after the previous consignments are
received and the postage, packaging and insurance fees for the relevant consignment are paid. Another alternative is personal
collection according to the terms specified in this Pricelist.

OSOBNO PREUZIMANJE KUPLJENE ROBE | PERSONAL COLLECTION OF THE PURCHASED
GOODS

Osobno preuzimanje kupljene robe moguce je samo nakon medusobnog dogovora Kupca i Prodavatelja. Termin preuzimanja mora
biti obostrano potvrden minimalno 3 radna dana unaprijed. Ujedno na raéun Prodavatelja mora biti bezgotovinski uplacena naknada
za osobno preuzimanje. Mjesto osobnog preuzimanja je u sjediStu (na korespondentnoj adresi) Prodavatelja.

Personal collection of the purchased goods is only possible after mutual agreement between the Buyer.and the Seller. The date of
collection must be confirmed by both parties at least 3 business days in advance. At the same time, the personal collection fee must
be paid to the Seller’'s account via bank transfer. The site for personal collection is the headquarters (correspondence address) of
the Seller.

Vrijednost posiljke Iznos
Consignment value Amount

Nad 40 000,00 EUR (ukljuéujuéi)
Above 40 000,00 EUR (included) 0,00 EUR

Iznosi navedeni u Cjeniku su s PDV-om.
The amounts specified in the Pricelist are inclusive of VAT.

DRUGE USLUGE | OTHER SERVICES

TRANSAKCIJSKE NAKNADE | TRANSACTION FEES

Transakcijske naknade vezane za slanje uplate (slanje uplate od strane IBIS InGold - preplate po iiplan ugovoru, preplate iz
jednokratne kupnje, gotovinske isplate u novcu po iiplanGold ugovoru itd.).

Transaction fees related to sending a payment (sending a payment by IBIS InGold — overpayments on the iiplan contract, one-time
purchase overpayments, cash payments under the iiplanGold contract, etc.).

Tip naknade
Fee type

Iznosi navedeni u Cjeniku su s PDV-om.
The amounts specified in the Pricelist are inclusive of VAT.

PONOVNO SLANJE POSILJKE S KUPLJENOM ROBOM | RESENDING A CONSIGNMENT WITH
THE PURCHASED GOODS

U slu€aju ponovnog slanja vracene, nepreuzete poSiljke, Kupcu se napla¢uje naknada za poStarinu, pakiranje i osiguranje u
dvostrukom iznosu aktualne naknade prema Cjeniku, koja odgovara vrijednosti vracene poSiljke i zemlji isporuke.

In the event of the resending of a returned (not accepted) consignment, the Buyer will be charged for the postage, packaging and
insurance in the amount corresponding to double the actual fees based on the Pricelist corresponding to the value of the returned
consignment and country of delivery.
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Praha, 26.05.2026
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Grad | Town
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Broj mobitela | Mobile Phone
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