“niplanGold

Cont de aur

INFORMAREA FURNIZATA PARTILOR INTERESATE INAINTE DE

INCHEIEREA UNUI CONTRACT DE CUMPARARE IIPLANGOLD®
PRIN MIJLOACE LA DISTANTA SI AVERTISMENTUL PRIVIND DREPTUL LOR DE A
SE RETRAGE DIN CONTRACT (denumita in continuare ,informarea”)

INFORMATION PROVIDED TO INTERESTED PARTIES PRIOR TO

THE CONCLUSION OF AN IIPLANGOLD® PURCHASE CONTRACT BY.
REMOTE MEANS AND ADVICE ON THEIR RIGHT TO WITHDRAW FROM THE-CONTRACT
(the “Information”)

Vanzatorul are dreptul de a oferi incheierea si de a incheia un contract de cumparare iiplanGold® (denumit in continuare
~contractul”) n conformitate cu legea, iar partea interesata este interesata de incheierea contractului. Avand in vedere acest fapt,
vanzatorul pune la dispozitia partii interesate urmatoarea informare nainte de posibila incheiere a contractului, in efortul de a
informa partea interesata cat mai bine posibil si in timp util inainte de incheierea efectiva a contractului cu privire la anumite aspecte
esentiale ale relatiei contractuale, in conformitate cu articolul 1820 din Legea nr. 89/2012, Codul civil, cu modificarile ulterioare
(denumit in continuare ,Codul civil’). Informarea se refera la continutul relatiei contractuale, incluzand informatii privind posibilitatea
de a se retrage din contract odata ce acesta a fost incheiat.

The Seller is entitled to offer the conclusion of, and46 conclude, an iiplanGold® Purchase Contract (the “Contract”) in accordance
with the law, and the interested party is interested in concluding the Contract. In view of this fact, the Seller provides the interested
party with the following Information prior to the possible conclusion.of the Contract in an effort to inform the interested party as best
as possible and in sufficient time prior to the actual conclusion of the Contract about certain essential aspects of the contractual
relationship, such being in accordance with Section 1820 of Act No 89/2012, the Civil Code, as amended (the “Civil Code”). The
Information relates to the content of the contractual relationship, including information about the possibility of withdrawing from the
Contract once it has been concluded.

Informatiile sunt accesibile pe Site-ul web al Vanzatorului ibis.ibisingold.com (denumit in continuare "Site-ul web al Vanzatorului").
Partea interesata le va obtine, de asemenea, impreuna cu propunerea de incheiere a Contractului in format pdf cu precizarea ca,
prin acceptarea ulterioara a propunerii de incheiere a Contractului, confirma ca a fost familiarizata cu Informatiile intr-o modalitate
suficienta si Tn avans temporal suficient inainte de incheierea propriu-zisa a Contractului, intelege Informatiile si este de acord cu
datele mentionate in acestea, cu precizarea ca la orice eventuale intrebari legate de Informatii a primit rdspuns suficient din partea
Vanzatorului.

The information is available on.the website of the Seller ibis.ibisingold.com (hereinafter referred to as the "Seller's Website"). The
Interested Party will receive it together with a proposal to conclude the Contract in PDF format, while after accepting the proposal to
conclude the Contract they will also confirm they have been familiarized with the Information adequately and sufficiently in advance
before concluding the Contract, that they understand the Information and that they agree with the data included and have received
satisfactory answers to any potential questions regarding the Information from the Seller.

' INFORMATII DESPRE NOI | INFORMATION ABOUT US

NUMELE COMPANIEI IBIS InGold, a.s. (,,vanzatorul”)
COMPANY NAME IBIS InGold, a.s. (the “Seller”)
FORMA JURIDICA societate pe actiuni (akciova spoleénost)
LEGAL FORM public limited company (akciova spole¢nost)
NUMAR DE INREGISTRARE
REGISTRATION NUMBER 25525433
Informatii furnizate partii interesate fnainte de incheierea contractului de cumpérare iiplanGold® Pagina: 1/30

Information provided to the interested party prior to the conclusion of the iipIanGoId® Purchase Contract Page:



SEDIUL SOCIAL
REGISTERED OFFICE

INFIINTARE
INCORPORATION

OBIECT PRINCIPAL DE ACTIVITATE
CORE BUSINESS

BIROUL DE ANALIZA
ASSAY OFFICE

ADRESA DE CORESPONDENTA
CORRESPONDENCE ADDRESS

Rybna 682/14, 110 00 Praha 1 - Staré Mésto, Republica Ceha
Rybna 682/14, 110 00 Praha 1 — Staré Mésto, Czech Republic

Registrul comercial pastrat de Tribunalul Municipal din Praga,
registrul B 18920

Commercial Register maintained by the Municipal Court in Prague,
register entry B 18920

fabricarea, comertul si serviciile care nu sunt mentionate in
anexele 1-3 la Legea comerciala ceha

manufacture, trade and services not specified in Annexes 1 to 3 to the
Trading Act

numar de inregistrare 12983
registration number 12983

IBIS InGold, a.s., Centrul de asistenta pentru clienti, Jiraskova
908, 676 02 Moravské Budéjovice, Republica Ceha
IBIS InGold, a.s., Customer Support Centre, Jiraskova 908, 676 02

Moravské Budéjovice, Czech Republic

ADRESA DE E-MAIL DE CONTACT
CONTACT EMAIL

SITE WEB
WEBSITE

shop@ibisingold.com

www.ibisingold.com

LINIA DE ASISTENTA PENTRU CLIENTI
CUSTOMER SERVICE LINE

(+420) 568 408 088 (de luni pana vineri, intre orele 8:00 si 18:00)
(+420) 568 408 088 (Monday to Friday 8 a.m. — 6 p.m.)

URIDIC DINTRE PARTI,
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Relatiile juridice care decurg din contract si sunt legate de acesta, inclusiv aspectele legate de valabilitate si consecintele
nulitatii, sunt guvernate de legislatia ceha. Prin urmare, prin acordul partilor, legea aplicabila este legea ceha. Instantele din
Republica Ceha au competenta materiala si teritoriald in cazul litigiilor legate de contract. Vanzatorul considera legislatia
Republicii Cehe ca fiind o bazé pentru stabilirea relatiilor cu partea interesata inainte de incheierea contractului. Contractul
poate fi incheiat in limbile disponibile pe site-ul web al vanzatorului. Informatiile va vor fi furnizate in aceste limbi, iar
vanzétorul va comunica cu dumneavoastra in scris in limbile respective. In cazul in care contractul este bilingv, partile
convin c&, in cazul in care exista neconcordante intre diferitele versiuni lingvistice ale contractului, prevaleaza versiunea in
limba engleza a contractului. Dreptul consumatorului la solutionarea alternativa a litigiilor este descris la punctul 31 din
aceasta informare.

Legal relations m and related to the Contract, including matters of validity and consequences of invalidity, are
governed.k ech law. refore, by agreement of the Parties, the applicable law is Czech law. The courts of the Czech
Rep 1ave subject-matter and territorial jurisdiction over disputes relating to the Contract. The Seller views the
legislation of the Czech'Republic as a basis for the establishment of relationships with the interested party prior to the
conclusion of the Contract. The Contract may be concluded in the languages available on the Seller's Website. Information
will be prov u in these languages and the Seller will communicate with you in writing in these languages. If the
Contract is bilingual, the Parties agree that, in the event of any inconsistency between the different language versions of
the Contract, the English version of the Contract will prevail. The consumer’s right to alternative dispute resolution is
described in point 31 of this Information.

n AURUL DE INVESTITIE - CE ESTE | INVESTMENT GOLD - WHAT IT IS

Aurul de investitie este o forma specifica de aur care este utilizata ca instrument de investitie, similar, de exemplu, cu
titlurile de valoare. Acesta poate fi oferit sub forma de lingouri sau monede de aur cu un grad de puritate ridicat (pana la
999,9) si o greutate definitd. Acestea sunt cumparate nu numai in scopul colectionarii, ci si ca investitie. Aurul de investitie
este o modalitate sigura de stocare a capitalului financiar.
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Investment gold is a specific form of gold that is used as an investment instrument similar, for example, to securities. It may
be offered in the form of gold bars or coins with high fineness (up to 999.9) and a defined weight. These are purchased not
only for collecting purposes, but also as an investment. Investment gold is a safe way of storing financial capital.

n AURUL DE INVESTITIE SI TVA-UL | INVESTMENT GOLD AND VAT

In toate tarile Uniunii Europene, aurul de investitie este scutit de TVA n temeiul unei directive UE. Alte téri urmeazé regulile
codului lor fiscal pentru importurile de aur de investitie.

In all European Union countries, investment gold is exempt from VAT under an EU directive. Other countries follow the
rules of their tax code for imports of investment gold.

n PURITATEA - CE ESTE | FINENESS - WHAT IT IS

Puritatea este o valoare, exprimata sub forma de numar, care indica proportia de metal pretios continut intr-un obiect sau
aliaj, exprimata in masa. Puritatea este exprimata fie in mod traditional in termeni de carate, fie prin metoda mai moderna
Lparti la mie”. Caratele se bazeaza pe definitia conform careia aurul pur cu un continut de 1.000 g/kg are o puritate de 24
de carate. Un carat corespunde la 1/24 din greutate, astfel incat metalul in forma sa pura are 24 de carate. Metoda partilor
la mie este similara - numarul (de obicei trei cifre) indica puritatea unui aliaj in parti la mie de metal pur. Metalul pur este
indicat ca fiind de 999,0 sau mai mare.

Fineness is a value, expressed as a number, indicating the proportion, by mass; of precious metal contained in an object or
alloy. Fineness is expressed either traditionally in terms of carats or by thé more modern “parts-per-thousand” method.
Carats are based on the definition that pure gold with a content of 1,000 g/kg has fineness of 24 carats. One carat
corresponds to 1/24 of the weight, so the metal in its pure form is 24 carats. The parts-per-thousand method is similar — the
number (usually three digits) denotes the fineness of an alloy by parts per thousand of pure metal. Pure metal is denoted
as 999.0 or higher.

n LINGOUL DE INVESTITIE- CE ESTE | INVESTMENT BAR - WHAT IT IS

Un lingou de investitie este o forma de metal fizic de investitie. Metalul de investitie prelucrat in acest mod este stampilat cu
un numar de fabricatie si cu greutatea, puritatea, tipul de metal si denumirea fabricantului. Aceste informatii sunt
mentionate si pe certificatul de autenticitate care insoteste lingoul.

An investment bar is a form of physical investment metal. Investment metal processed in this manner is stamped with a
serial number and the weight, fineness, type of metal, and manufacturer. This information is also listed on the certificate of
authenticity that comeswith the bar.

MONEDA DE INVESTITIE - CE ESTE | INVESTMENT COIN - WHAT IT IS

O moneda de investitie este un tip de metal de investitie in forma fizica. Metalul de investitie prelucrat in acest mod este
stampilat cu valoarea nominala, greutatea, puritatea, tipul de metal, anul baterii si denumirea fabricantului. Atunci cand va
este livratd o moneda, aceasta este insotitd de un certificat de autenticitate.

An investment coin is a type of investment metal in physical form. Investment metal processed in this manner is stamped

with the nominal value, weight, fineness, type of metal, year of mintage, and manufacturer. When a coin is delivered to you,
it is accompanied by a certificate of authenticity.

Informatii furnizate partii interesate fnainte de incheierea contractului de cumpérare iiplanGold® Pagina: 3/30
Information provided to the interested party prior to the conclusion of the iipIanGoId® Purchase Contract Page:



SET DE LINGOURI SAU MONEDE DE INVESTITIE - CE ESTE | SET OF INVESTMENT
BARS OR COINS - WHAT IT IS

Un set este o colectie formata dintr-un numar clar definit de lingouri sau monede pe care vanzatorul le furnizeaza numai ca
ntreg. Lingourile sau monedele individuale dintr-un set nu pot fi furnizate separat.

A set is a collection of a clearly defined number of bars or coins that the Seller supplies only as a whole«The individual bars
or coins of a set cannot be supplied separately.

CERTIFICAT DE AUTENTICITATE | CERTIFICATE OF AUTHENTICITY

Atunci cand va este livrat un lingou, o moneda sau un set de investitie, acesta/aceasta este insotit(a) de un certificat de
autenticitate. Un certificat de autenticitate include:

When an investment bar, coin or set is delivered to you, it is accompanied by a certificate of authenticity. A certificate of
authenticity includes:

B numarul, puritatea, greutatea, metalul de investitii si denumirea fabricantului, pentru un lingou si/sau un set de lingouri;
the number, fineness, weight, investment metal, ahd manufacturer, for a bar and/or set of bars;

B valoarea nominala, greutatea, puritatea, tipul de metal si denumirea fabricantului unei monede si/sau al unui set de
monede.

the nominal value, weight, fineness, type of metal, and manufacturer, for a coin and/or set of coins.

Aceste detalii sunt identice cu cele stampilate pe lingou sau pe moneda. Un certificat de autenticitate poate fi inclus n
ambalajul de securitate original sau poate fi furnizat separat. Forma certificatului de autenticitate este stabilita de fabricantul
sau furnizorul lingoului, monedei sau setului.

These details are identic¢al to those stamped on the bar or coin. A certificate of authenticity may be included in the original
security packaging or supplied. separately. The form taken by the certificate of authenticity is determined by the
manufacturer or supplier of the bar, coin;.or set.

Vanzatorul garanteaza ca sunteti primul detinator al lingourilor, monedelor si/sau seturilor de investitie pe care le
cumparati.
The Seller guarantees that you are the first holder of the investment bars, coins, and/or sets you are purchasing.

n IIPLANGOLD® E ESTE | IPLANGOLD® — WHAT IT IS

iiplanGold® este numele dat unui plan inteligent de investitii care v permite s& cumparati metale pretioase de investitie sub
forma de lingouri turnate de 1.000 g (denumite in continuare ,obiectul cumpararii”) prin cumpararea incrementala de
greutate din obiectul cumpararii. De asemenea, va ofera optiunea de a efectua retrageri continue (sub forma de aur de
investitie si numerar) sau de a transfera gramele pe care le-ati cumpdrat catre un contract iiplanRentier®, un contract
iiplanMax®, un alt contract iiplanGold® sau, pe viitor, un alt contract inregistrat de vanzator. Vanzatorul inregistreaza
greutatea metalului de investitie pe care I-ati cumparat in ceea ce se numeste ,cont de greutate” (,cont de greutate”).
Contractul este incheiat pe o perioada nedeterminata.

iiplanGold® is the name given to a smart investment plan that allows you to purchase investment precious metals in the
form of a 1,000 g cast bar (the “Subject of Purchase”) by buying the weight of the Subject of Purchase incrementally. It also
offers you the option of making continuous withdrawals (in the form of investment gold and cash) or transferring the grams
you have purchased to an iiplanRentier® contract, an iiplanMax® contract, another iiplanGold® contract or, in the future, to
another contract registered with the Seller. The Seller records the weight of the investment metal you have purchased in
what is called a Weight Accumulation Account (the “Weight Accumulation Account”). The contract is concluded for an
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indefinite term.

iiplanGold® va ofera aur fizic de investitie la cel mai scazut pret. Pe langa pretul atractiv, cumparati aur pur care provine de
la prestigioasa rafinarie PAMP din Elvetia si care poate fi verificat prin VERISCAN™. VERISCAN™ este o tehnologie unica
a rafinariei PAMP care faciliteaza foarte mult verificarea autenticitatii lingourilor sau a monedelor fara a le deteriora.

iiplanGold® offers you physical investment gold at the lowest price. Besides the appealing price, you are buying pure gold
that comes from the prestigious PAMP refinery in Switzerland and is verifiable via VERISCAN™. VERISCAN™ is a unique
technology from the PAMP refinery that makes it very easy to verify the authenticity of bars or coins without damaging
them.

Efectuarea de achizitii regulate reduce efectele negative ale volatilitatii preturilor. Riscul este minimizat in special daca
investiti in mod regulat, chiar si pe parcursul mai multor decenii. Acest lucru se datoreaza, in principal, asa-numitului ,efect
de medie a preturilor”. Sumele pe care le investiti in mod regulat pot fi similare, dar fluctuatiile preturilor metalelor pretioase
de investitie fac ca, de fiecare data, sa cumparati la un pret diferit.

Making regular purchases reduces the negative effects of price volatility. The risk is minimised particularly if you invest
regularly, even over several decades. This is mainly due to the what is called the “price averaging effect”. The amounts you
invest on a regular basis may be similar, but fluctuations in the prices of investment precious metals mean that you are
buying at a different price each time.

Dumneavoastra decideti cat de des doriti s& cumparati aceasta forma de metal de investitie si pentru céti ani. Puteti incheia
un numar nelimitat de contracte. In timpul derul&rii contractului, aveti optiunea de a trimite plati neplanificate pentru a
accelera cumpararea metalului pretios selectat sau a obiectului cumpararii. Aveti, de asemenea, optiunea de a modifica
valoarea investitiei regulate sau de a intrerupe platile si puteti transfera contractul unei alte persoane. Acest lucru vé ofera
libertate totala in ceea ce priveste modul in care investiti.

You decide how often you want to buy this form of investment metal and for how many years. You can enter into an
unlimited number of Contracts. While the Contract is in effect, you have the option to send unscheduled payments to
accelerate the purchase of your selected precious metal, or Subject of Purchase. You also have the option to change the
amount of your regular investment or to interrupt payments, and you can transfer your Contract to another person. This
gives you complete freedom in how you invest.

n CONT - CE ESTE | ACCOUNT = WHAT IT IS

Toate platile si achizitiile partiale de aur de investitie sunt inregistrate intr-un cont de greutate. Soldul contului
dumneavoastra de greutate este raportat in grame cu sase zecimale. In contul dumneavoastra de client, vanzatorul va va
furniza valoarea curenta exacta a contului dumneavoastra de greutate pentru platile in aur, platile in numerar sau transferul

de grame. Pe langa valoarea curenta, contul dumneavoastra are si o ,valoare disponibild”, care ia in considerare bonusul
pentru facilitarea vanzarii de aur de investitie.

All payments and part purchases of investment gold are recorded in a Weight Accumulation Account. The balance of your
Weight Accumulation Account'is reported in grams to six decimal places. In your Customer Account, the Seller will provide
you with the exact Current.Value of your Weight Accumulation Account for Gold Payouts, Cash Payouts, or the Transfer of
Grams. In-addition to the Current Value, your account also has an “available value”, which takes into account the
Investment Gold Sale Facilitation Fee.

VALOAREA CONTULUI DE GREUTATE PENTRU PLATILE iN NUMERAR - CE ESTE |
VALUE OF THE WEIGHT ACCUMULATION ACCOUNT FOR CASH PAYOUTS — WHAT IT IS

Valoarea curentd a contului de greutate pentru platile in numerar corespunde unei parti proportionale din pretul de
rascumparare a metalului pentru un lingou de 1 kg de aur. Aceasta se bazeaza pe raportul dintre gramele din contul
dumneavoastra de greutate si greutatea totala a lingoului de aur de 1 kg (obiectul cumpararii). Pentru evitarea dubiilor, nici
prima de rascumparare IBIS, nici prima de rdscumpdrare iiplanGold® nu sunt incluse n valoarea curents a contului de
greutate in acest caz. Valoarea disponibild a contului de greutate pentru platile in numerar ia in considerare bonusul pentru
facilitarea vanzarii de aur de investitie.

The Current Value of the Weight Accumulation Account for cash payouts corresponds to a pro rata portion of the Metal
Buyback Price of a 1 kg gold bar. This is based on the ratio of the grams in your Weight Accumulation Account to the total
weight of the 1 kg gold bar (the Subject of Purchase). For the avoidance of doubt, neither the IBIS Buyback Premium nor
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the iiplanGold® Buyback Premium is included in the Current Value of the Weight Accumulation Account in this case. The
available value of the Weight Accumulation Account for cash payouts takes into account the Investment Gold Sale
Facilitation Fee.

VALOAREA CONTULUI DE GREUTATE PENTRU PLATILE iN AUR - CE ESTE | VALUE
OF THE WEIGHT ACCUMULATION ACCOUNT FOR GOLD PAYOUTS — WHAT IT IS

Valoarea curenta a contului dvs. de greutate pentru platile in metal de investitie corespunde unei parti proportionale din
pretul total de r&scumparare sau unei parti proportionale din pretul de rascumpdrare a metalului plus o parte proportionala
din prima de réscumpdrare IBIS plus o parte proportionala din prima de rdscumpérare iiplanGold®, in functie de raportul
dintre gramele din contul de greutate si greutatea totala a lingoului de aur de 1 kg (obiectul cumpararii). Valoarea
disponibila a contului de greutate pentru platile in metal de investitie ia in considerare bonusul pentru facilitarea vanzarii de
aur de investitie.

The Current Value of your Weight Accumulation Account for Payouts in investment metal corresponds to a pro rata portion
of the Total Buyback Price or a pro rata portion of the Metal Buyback Price plus a pro rata portion of the IBIS Buyback
Premium plus a pro rata portion of the iiplanGold® Buyback Premium, based on the ratio of the grams in the Weight
Accumulation Account to the total weight of the 1 kg gold bar (the Subject of Purchase). The available value of the Weight
Accumulation Account for payouts in investment metal takes into account the Investment Gold Sale Facilitation Fee.

VALOAREA CONTULUI DE GREUTATE PENTRU TRANSFERURILE DE GRAME - CE

ESTE | VALUE OF THE WEIGHT ACCUMULATION ACCOUNT FOR TRANSFERS OF GRAMS — WHAT
ITIS

Gramele din contul dvs. de greutate pot fi fransferate catre o terta parte sau catre contul de greutate al acelei terte parti.
Gramele sunt transferate la valoarea pe care o au la data transferului. Valoarea curenta a gramelor care urmeaza sa fie
transferate catre un contract iiplanGold® se calculeaza in functie de pretul curent de cumpérare (al obiectului cumpararii).
Valoarea curentd a gramelor care urmeaza sa fie transferate cétre un contract iiplanRentier® sau iiplanMax® sau, pe viitor,
catre un alt contract inregistrat de vanzator, corespunde unei parti proportionale a pretului de rascumparare a metalului
plus o parte proportionald a primei de rascumparare IBIS, dar fard o parte proportionald a primei de r&scumparare
iiplanGold®, in functie de raportul dintre gramele care urmeazé s fie transferate si greutatea totald a lingoului de aur
(obiectul cumpararii).

Grams from your Weight Accumulation Account can be transferred to a third party or to that third party's Weight
Accumulation Account. Grams are transferred at the value they have on the transfer date. The Current Value of the grams
to be transferred to an iiplanGold® contract is calculated according to the Current Purchase Price (of the Subject of
Purchase).-The Current Value of the grams to be transferred to an iiplanRentier® or iiplanMax®contract or, in the future, to
another contract registered with the Seller, corresponds to a pro rata portion of the Metal Buyback Price, plus a pro rata
portion of the IBIS Buyback Premium, but without a pro rata portion of the iiplanGold® Buyback Premium, based on the ratio
of the grams to be transferred to the total weight of the gold bar (the Subject of Purchase).

MAJORAREA'PRETULUI DE INTRARE AL PRIMEI UNITATI DIN OBIECTUL
CUMPARARII | INPUT PRICE INCREASE OF THE FIRST UNIT OF THE SUBJECT OF PURCHASE

O componenta a pretului de cumparare a primei unitati din obiectul cumpararii este majorarea pretului de intrare in
conformitate cu punctul 32 din prezenta informare, care este cuantificata in propunerea de incheiere a contractului prin
referire la lista de comisioane si preturi servicii (denumita in continuare ,majorarea pretului de intrare”).

A component of the purchase price of the first unit of the Subject of Purchase is the Input Price Increase under point 32 of
this Information, which is quantified in the proposal to enter into the Contract by reference to the Fee and Service Price List
(the “Input Price Increase”).

Valoarea majorarii pretului de intrare este fixa, indiferent de numarul total de unitati din obiectul cumpararii achizitionate de
dumneavoastra in cadrul contractului, adica veti plati o singura data majorarea pretului de intrare. Majorarea pretului de
intrare se ramburseaz in cadrul primei de rédscumparare iiplanGold® in conformitate cu termenii si conditiile contractului.
Informatiile privind majorarea pretului de intrare pe unitate sunt disponibile pe site-ul web al vanzatorului. Valoarea sa
curenta la data la care este furnizata aceasta informare poate fi gasita la punctul 32 din prezenta informare (,lista de
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comisioane si preturi servicii”). Prin urmare, informatiile privind preturile, comisioanele si serviciile vanzatorului va sunt
disponibile Tnainte de incheierea contractului.

The amount of the Input Price Increase is fixed, irrespective of the total number of units of the Subject of Purchase
purchased by you under the Contract, i.e. you will only pay the Input Price Increase once. The Input Price Increase is
refunded within the scope of the iiplanGold® Buyback Premium under the terms and conditions of the Contract. Information
on the Input Price Increase per Unit is available on the Seller’'s Website. Its current amount as at the date on which this
Information is provided can be found in point 32 of this Information (the “Fee and Service Price List”). Therefore, information
on the Seller’s prices, fees and services is available to you before you enter into the Contract.

n TIPUL DE CONTRACT | TYPE OF CONTRACT

17.

Tipul de contract, dupa cum se mentioneaza in contactul propriu-zis, determina raportul in care toate plaiile dumneavoastra
sunt distribuite automat de céatre vanzator pana la plata integrald a majorarii pretului de intrare. Numarul de dinaintea barei
indica procentul din plata care va fi utilizat pentru a acoperi majorarea pretului de intrare. Numarul de dupa bara indica
procentul din platé care va fi utilizat pentru cumpararea metalului de investitie. Dupa achitarea integrala a majorarii pretului
de intrare, toate plétile dvs. sunt destinate achizitionarii metalului de investitie.

The type of contract, as stated in the Contact itself, determines the ratio at which all your payments are automatically
distributed by the Seller pending full payment of the Input Price Increase. The number before the slash indicates what
percentage of the payment will be used to cover the Input Price Increase. The number after the slash indicates what
percentage of the payment will be used for the purchase of the investment metal. Once the Input Price Increase has been
paid in full, all your payments are put towards the purchase of the investment metal.

CAND INTRA iN VIGOARE S| PRODUCE EFECTE UN GONTRACT DE CUMPARARE

IIPLANGOLD® | WHEN AN IIPLANGOLD® PURCHASE CONTRACT ENTERS INTO FORCE AND
TAKES EFFECT

Contractul poate fi incheiat numai in felul urmator (in urmatoarele etape):

The Contract can only be concluded in the following manner(in the following steps):

M Pe site-ul web al vanzatorului, completati formularul online pentru incheierea contractului. Formularul trebuie
completat in intregime. Informatiile de identificare pe care le furnizati trebuie sa fie corecte si adevarate.

On the Seller's Website, you fill in the online form for the conclusion of the Contract. The form must be filled in
completely. The identifyinginformation you provide must be correct and true.

B [n formularul online, confirmati corectitudinea si veridicitatea informatiilor pe care le-ati furnizat si interesul
dumneavoastra pentru incheierea contractului.

In the-online form, you confirm the correctness and truthfulness of the information you have provided and your interest
in concluding the Confract.

B Un proiect de contract va fi apoi generat automat pentru dumneavoastra prin intermediul site-ului web al vanzatorului,
pe baza informatiilor pe care le-ati introdus. Pentru a evita orice neintelegeri, va rugdm sa va asigurati ca proiectul de
contract generat in acest mod este in concordantd cu detaliile introduse in formularul online si cu cerintele
dumneavoastra. Proiectul generat in acest mod constituie oferta vanzatorului de a incheia contractul.

A draft Contract will then be automatically generated for you via the Seller's Website based on the information you
have entered. In order to avoid any misunderstandings, please check to make sure that the draft Contract generated in
this manner is consistent with the details entered in the online form and your requirements. The draft generated in this
manner constitutes the Seller’s offer to enter into the Contract.

B O propunere de incheiere a contractului va fi trimisa in contul dumneavoastra de client (,cont de client”; a se vedea
punctul 18 din aceasta informare) si/sau la adresa de e-mail pe care ati furnizat-o la completarea formularului de
contract. Propunerea va fi trimis& in format pdf, semnata electronic de cétre vanzator. Impreund cu aceasts propunere
de incheiere a contractului, veti primi aceasta informare - de asemenea, in format pdf.

A proposal to enter into the Contract will be sent to your customer account (“Customer Account”’; see point 18 of this
Information) and/or to the email address you provided when filling in the contract form. The proposal will be sent in pdf
format, electronically signed by the Seller. Together with this proposal to enter into the Contract, you will receive this
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Information — also in pdf format.

B Mate-li o uzavieni Smlouvy zajem, provedte bezhotovostni platbu minimalné ve vysi 4 EUR na ucéet Prodavajiciho,
platba musi byt provedena z Uu¢tu uvedeného v zahlavi navrhu na uzavieni Smlouvy, s variabilnim symbolem, ktery je
totozny s €islem Smlouvy, a pfipadné zpravou pro pfijemce ,AML, IBIS InGold*.

Mate-li o uzavfeni Smlouvy zajem, provedte bezhotovostni platbu minimalné ve vysi 4 EUR na ucet Prodavajiciho,
platba musi byt provedena z G¢tu uvedeného v zahlavi navrhu na uzavieni Smlouvy, s variabilnim symbolem, ktery je
totozny s Cislem Smlouvy, a pfipadné zpravou pro pfijemce ,AML, IBIS InGold“.

B Pokud Vase platba ke dni pfipsani na ucet Prodavajiciho nedosahuje hodnotu, ktera dle zakona ¢. 253/2008 Sb., o
nékterych opatfenich proti legalizaci vynosu z trestné Cinnosti a financovani terorismu, v platnem znéni zaklada
povinnost Prodavajiciho provést Vasi identifikaci a/nebo kontrolu, povazuje se za uhrazenou okamzikem pfipsani na
Uget Prodavaijiciho, je-li pfipsana do 11:00 hod. SEC provozniho dne; v opa&ném pFipadé se povaZuje za uhrazenou
az nasledujici provozni den. Pokud penézita ¢astka ke dni pfipsani na u€et Prodavajiciho dosahuje nejmené hodnotu,
ktera dle AML zakona zaklada povinnost Prodavajiciho provést Vasi identifikaci a/nebo kontrolu, je uhrazena jejim
pfipsanim na ucet Prodavajiciho a provedenim a ukoncenim této identifikace a/nebo kontroly, je-li takto identifikace
a/nebo kontrola provedena a ukonéena do 11:00 hod. SEC provozniho dne; je-li provedena a ukonéena pozdéji,
povazuje se za provedenou a ukon€enou az nasledujici provozni den. Nepodafi-li se penézitou ¢astku identifikovat s
ohledem na chybné zadané nebo chybéjici ¢islo smlouvy v popisu transakce (variabilni symbol), plati, Ze dnem
Uhrady je aZ prvni provozni den, ve kterém je identifikace platby znama Prodavajicimu pfed 11:00 hod. SEC.

Pokud Va$e platba ke dni pfipsani na ucet Prodavajiciho nedosahuje hodnotu, ktera dle zakona €. 253/2008 Sb., o
nékterych opatfenich proti legalizaci vynosu z trestné Cinnosti a financovani terorismu, v platném znéni zaklada
povinnost Prodavajiciho provést Vasi identifikaci a/nebo kontrolu, /azuje se za uhrazenou okamzikem pfipsani na
uset Prodavaijiciho, je-li pfipsana do 11:00 hod. SEC provozniho dr / opacném pripadé se povazuje za uhrazenou

az nasledujici provozni den. Pokud penézita ¢astka ke dni pfipsani na ucet Prodavajiciho‘dosahuje nejméné hodnotu,
ktera dle AML zakona zaklada povinnost Prodavajiciho provést Vasi ic fikaci a/nebo kontrolu, je uhrazena jejim
pfipsanim na ucet Prodavajiciho a provedenim_a ukonéenim této identifikac ) Kontroly, je-li takto identifikace
a/nebo kontrola provedena a ukonéena do 11:00 hod. SEC provozniho dne; je-li provedena a ukon&ena pozdsji,
povazuje se za provedenou a ukonenou az nasledujici provozni den. Nepodafi-li se penézitou ¢astku identifikovat s
ohledem na chybné zadané nebo chybéjici Cislo sml y v popisu transakce (variabilni symbol), plati, Ze dnem
uhrady je az prvni provozni den, ve kt 1 j ntifikace platby znama Prodavajicimu pred 11:00 hod. SEC.

Plata de confirmare (minus orice comisioane bancare asociate cu primirea platii) se utilizeaza pentru a acoperi majorarea
pretului de intrare si/sau cumpararea de metal de investitie intr-un raport bazat pe tipul de contract.

The confirmation payment (less any bank charges associated with the receipt of payment) will be used to cover the Input
Price Increase and/or the purchase of inves nt metal at asatio based on the type of contract.

Pokud obdrzi Prodavajici potvrzujici platbu, avsak bez prisluSného variabilniho symbolu, popf. s chybnym variabilnim
symbolem, informuje Vas o tom, a to na jeho Zakaznicky u€et a/nebo e-mailovou adresu. Nasledné mate lhGtu 7
Provoznich dnu na to, abyste potvrzujici platbu dodate¢né identifikoval, a to z e-mailové adresy uvedené v zahlavi navrhu
na uzavieni Smlouvy, pfi€emz v pfedmétném e-mailu musi byt uvedeno:

Pokud rodavajici p ujici platbu, avSak bez pfislusného variabilniho symbolu, popf. s chybnym variabilnim
symbolem, informuje Vas o tom, a to na jeho Zakaznicky ucet a/nebo e-mailovou adresu. Nasledné mate lhGtu 7
Provoznich dnu na to, abyste potvrzujici platbu dodate¢né identifikoval, a to z e-mailové adresy uvedené v zahlavi navrhu
na uzavreni Sml prficemz v pfedmétném e-mailu musi byt uvedeno:

B data platii;
the date of payme

B valoarea platii;
the amount of the payment;

B numarul de cont/cardul de plata;
the number of the account / payment card;

B numele titularului contului/cardului de plata; si
the name of the holder of the account / payment card; and

B simbolul variabil corect,
the correct variable symbol,
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M mesajul pentru destinatar ,AML, IBIS InGold”.
the message for the recipient “AML, IBIS InGold”.

Vanzatorul va confirma apoi incheierea contractului prin trimiterea unui mesaj in contul dumneavoastra de client si/sau la
adresa de e-mail. Contractul este incheiat in momentul in care primiti un mesaj de confirmare din partea vanzatorului prin
intermediul contului dvs. de client si/sau al adresei dvs. de e-mail. Pentru evitarea dubiilor, se intelege ca vanzatorul poate
confirma Tncheierea contractului chiar si in cazul in care vanzatorul primeste un e-mail de la dvs. care identificad in mod
suficient plata de confirmare, dupa cum se mentioneaza mai sus, dupa ce a trecut termenul limita necesar.

The Seller will then confirm that the Contract has been concluded by sending a message to your Customer Account and/or
email address. The Contract is concluded at the moment you receive a confirmation message from'the Seller via your
Customer Account and/or email address. For the avoidance of doubt, it is understood that the Seller may confirm the
conclusion of the Contract even if the Seller receives an email from you sufficiently identifying the confirme payment as
aforesaid after the required time limit has elapsed.

Nu este permisa acceptarea propunerii de incheiere a contractului insotitd de un act aditional sau de o abatere, cu exceptia
cazului in care este vorba de un act aditional, a carui propunere scrisa de incheiere va este frimisa de catre vanzator, prin
intermediul contului dumneavoastra de client si/sau al adresei de e-mail specificate in antetul propunerii de incheiere a
contractului, impreuna cu contractul. in acest caz, contractul se incheie in formularea actelor aditionale convenite.

Acceptance of the proposal to enter into the Contract accompanied by an‘addendum or ¢ tion is not permitted, unless
this is an addendum, the written proposal to enter into which is sent by the Seller to you, via y Custom ccount and/or
email address specified in the heading of the proposal to enter into the Contract, together with the Contract. In this case,
the Contract is concluded in the wording of the agreed addenda.

CONTUL DE CLIENT | CUSTOMER ACCOUNT

Va creati un cont de client pe site-ul web al vanzatorului. Va conectati la contul dumneavoastra de client inainte de a vi se
trimite proiectul de contract. Puteti accesa contul de client prin introducerea numelui de utilizator, a parolei si, daca este
cazul, a codului de autorizare de securitate. Documentele si informatiile trimise de catre vanzator in contul de client sub
forma de mesaje sunt stocate in acest cont pentru o eventuald reproducere; continutul mesajelor trimise nu poate fi
modificat unilateral de catre vanzator.

You set up a Customer Account on the Seller's Website. You log in to your Customer Account before the draft Contract is

sent to you. You can the Customer A int b itering your username, password and, if applicable, security
authorisation code. Document linformation s the Seller to the Customer Account in the form of messages are
stored in this account for possible rep tion; the content of sent messages cannot be unilaterally changed by the Seller.

Vanzatorul trimite Tn contul dvs. de client si/sau la adresa dvs. de e-mail proiectul de contract, proiectele de acte aditionale
la contract, informatii privind incheierea contractului sau actele aditionale la contract, toate informatiile in conformitate cu
contractul, si anume, confirmarea subcontractelor de cumparare, indicand pretul curent al obiectului cumpararii la data
incheierii subcontractelor de cumparare si greutatea metalului de investitie cumparat, confirmarea subcontractelor de
vanzare, indicand pretul de vanzare si/sau greutatea metalului de investitie vandut, informatii privind expedierea obiectului
cumpadrarii catre cumparator, confirmarea decontarii reciproce in cazul rezilierii contractului si confirmarea rezilierii
contractului. Vanzatorul poate, de asemenea, sa va trimita informatii de marketing in contul dumneavoastra de client, sub
rezerva consimtamantului dumneavoastra. Se considera ca un mesaj a fost livrat in momentul primirii acestuia in contul
dumneavoastra de client.

The Seller se to you stomer Account and/or email address the draft Contract, draft addenda to the Contract,
information on the conclusion of the Contract or addenda to the Contract, all information pursuant to the Contract, i.e.
confirmation of Purchase Subcontracts indicating the Current Price of the Subject of Purchase on the date of conclusion of
the Purchase Subcontract and the weight of the investment metal purchased, confirmation of Sale Subcontracts indicating
the Selling Price and/or the weight of the investment metal sold, information on the dispatch of the Subject of Purchase to
the Buyer, confirmation of mutual settlement in the event of termination of the Contract, and confirmation of termination of
the Contract. The Seller may also send you marketing information to your Customer Account, subject to your consent. A
message is deemed to have been delivered to you upon receipt in your Customer Account.

Trebuie sa tratati datele de autentificare ale contului de client cu atentie si precautie, pentru a preveni utilizarea abuziva a
acestora. In special, nu stocati parola intr-un browser sau pe un hard drive, verificati in mod regulat mesajele primite in
contul de client, utilizati intotdeauna parole puternice (de preferintd o combinatie de litere mici si litere mari impreund cu
numere si caractere speciale, respectand in acelasi timp cerintele referitoare la lungimea necesara a parolei), schimbati
parola in mod regulat si, in cazul in care suspectati ca parola a fost folosita in mod abuziv, raportati totul vanzatorului fara
intarziere. Sunteti réspunzator(oare) pentru orice utilizare a contului de client, inclusiv pentru utilizarea de catre terti,
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indiferent de modul in care acestia au obtinut acces la contul dumneavoastra de client. Vanzéatorul nu este raspunzator
pentru nicio utilizare abuziva a contului de client de catre terti, in special pentru executarea oricaror comenzi plasate prin
intermediul contului de client de cétre tertii respectivi. Confirmati in mod expres ca numarul de telefon mobil furnizat in
antetul contractului este corect si declarati ca acesta este numarul dvs. de telefon mobil care poate fi utilizat in scopul
autorizarii n cadrul contractului. Asigurati-va cé telefonul mobil este securizat corespunzator, astfel incat sa nu poata fi
utilizat in mod abuziv (in special in ceea ce priveste generarea codurilor de autorizare de securitate).

You must treat the Customer Account login credentials with care and caution in order to prevent them from being misused.
In particular, don’t store the password in a browser or on a hard drive, regularly check messages received in the Customer
Account, always use strong passwords (preferably a combination of lower and upper case letters in conjunction with
numbers and special characters, while respecting the required password length), change the password regularly, and, if
you suspect that the password has been misused, report everything to the Seller without undue delay.You are liable for all
use of the Customer Account, including use by third parties, irrespective of how such third parties have gained access to
your Customer Account. The Seller is not liable for any misuse of the Customer Account by third parties, especially the
execution of any orders placed through the Customer Account by such third parties. You expressly confirm that the mobile
phone number provided in the heading of the Contract is correct and declare that it is your-mobile phone number that can
be used for purposes of authorisation under the Contract. Make sure your mobile phone is properly secured so that it
cannot be misused (especially in relation to the generation of security authorisation codes).

Prin intermediul contului dvs. de client, puteti semna electronic documentele pentru care vanzatorul permite semnarea in
acest mod. Dupa conectarea la contul dvs. de client, completati formularul relevant si confirmati-I cu ajutorul codului de
autorizare de securitate, prin intermediul unei aplicatii mobile sau prin orice alt mijloc la fel de sigur pe care vanzatorul il
poate activa in viitor.

Through your Customer Account, you can electronically sign documents that the Seller allows to be signed in this manner.
You log in to your Customer Account, fill in the relevant form and confirm it with the security authorisation code, by means
of a mobile application, or by any other similarly reliable means that the Seller may enable in the future.

Tn acest mod, semnati Tn mod valabil proiectul de document. Semnatura electronica a vanzatorului se aplica apoi pe
proiectul de document, iar documentul semnat se trimite in contul dumneavoastra de client si/sau la adresa dumneavoastra
de e-mail.

In this way, you validly sign the draft document. The Seller’s electronic signature is then affixed to the draft document, and
the signed document is sent to your Customer Account and/or email. address:

CUM PUTETI EFECTUA PLATA | HOW YOU PAY

Plata poate fi efectuata in contul bancar al vAnzatorului numai prin intermediul unui ordin de plata unic, al unui ordin de
plata permanent, al unui mandat postal (adica prin remiterea de numerar in cont), al unui card de credit sau al unui depozit
in numerar in contul bancar al vanzatorului.

Payment can only be made o the Seller’'s bank account by a single payment order, a standing payment order, a postal
order (i.e. cash is remitted to the account), credit card, or cash deposit in the Seller's bank account.

Numarul de cont al vanzatorului si numarul de contract (simbol variabil) sunt incluse in propunerea de incheiere a
contractului la punctul 17 din aceasta informare.

The Seller’'s account number and the Contract number (variable symbol) are included in the proposal to enter into the
Contract under point 17 of this Information.

In cazul in care vanzatorului i se percepe un comision bancar in legatura cu acceptarea platii dvs. in contul vanzatorului,
acest comision va fi dedus din plata trimisa de dvs.

If the Seller is charged a bank fee in connection with the acceptance of your payment in the Seller’s account, this fee will be
deducted from the payment sent by you.
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PRETUL OBIECTULUI CUMPARARII S| ACHIZITIA DE METAL PRETIOS iN TRANSE |
PRICE OF THE SUBJECT OF THE PURCHASE AND THE PURCHASE OF PRECIOUS METAL IN
INCREMENTS

Pretul obiectului cumpararii include TVA si depinde de fluctuatiile de pe piata financiara, care nu pot fi controlate de
vanzator. Pretul obiectului cumpararii este influentat de pretul metalelor pretioase de investitie la bursa metalelor pretioase
si de cursul de schimb valutar. Pretul curent de cumparare al obiectului cumpararii este mentionat in lista de preturi de
cumpdrare disponibila pe site-ul web al vanzatorului (,lista de preturi de cumparare”). Pretul de cumparare este publicat in
lista de preturi de cumparare de luni pana vineri, dupa ora 18:00, ora Europei Centrale (,CET”); dupa publicare, acesta
intré in vigoare imediat si ramane valabil pentru ziua urmatoare si, daca este cazul, pentru alte zile in care pretul de
cumpdrare nu este publicat n lista de preturi de cumparare in conformitate cu prima parte a acestei fraze (,pretul curent”).
Lista de preturi de cumparare nu reprezinta o oferta de incheiere a unui contract, ci o invitatie de a depune oferte pentru
incheierea unui contract.

The price of the Subject of Purchase includes VAT and depends on financial market fluctuations beyond Seller’'s
control. The price of the Subject of Purchase is influenced by the price of investment metals on the precious
metals exchange and by the exchange rate. The current purchase price of the Subject of Purchase is | our se
price list available on the Seller's Website (the “Purchase Price List”). The purchase price is published in the Pui e
Price List from Monday to Friday after 6 p.m. Central European Time (“CET”); upon-publication, it takes effect immediately
and remains valid for the following day and, if applicable, for other days wh e p e price ot published in the

Purchase Price List in accordance with the first part of this sentence (the “Current Price”). T 2urchase Price List is not an
offer to enter into a contract, but an invitation to submit offers to enter into a contract.

Tn scopul livrarii obiectului cumpérarii, achizitia metalului de investitie are loc in transe prin intermediul unor subcontracte de
cumparare (,subcontractele de cumparare”). Un subcontract de cumparare se incheie prin transferul sau depunerea unei
anumite sume de bani, pe baza pretului curent al metalului de investitie pentru obiectul cumpararii, conform listei de preturi
de cumparare, in contul vanzatorului, specificand numarul contractului in descrierea tranzactiei (simbolul variabil). Suma
creditata in acest mod in contul vanzatorului (minus orice comisioane bancare asociate cu primirea platii) constituie oferta
dumneavoastra irevocabild de a incheia un subcontract de cumparare la un pret de cumparare corespunzator sumei
creditate minus valoarea relevanta a majorarii pretului de intrare (denumit in continuare ,pretul de cumparare”); aceasta
este pentru o greutate corespunzatoare raportului dintre pretul de cumparare platit si pretul curent al metalului de investitie
pentru obiectul cumpararii valabil la data la care suma este creditata in contul vanzatorului. Un subcontract de cumparare
se incheie cu conditia ca greutatea metalului de investitie care urmeaza sa fie cumparat sa nu fie cu mai mult de 10% mai
mica decat greutatea acestui metal de investitie care ar putea fi atribuita pretului curent la data scadentei ordinului de plata
fara numerar sau la data la care fondurile sunt depuse in contul vanzatorului (,variatia maxima a greutétii”’). Greutati mai
mari ale obiectului cumpararii pot fi cumparate fara restrictii. Greutatea metalului de investitie care se achizitioneaza se
masoara in grame cu sase zecimale.

For the purpose of delivering the Subject of | hase, the purchase of the investment metal takes place incrementally by
means of purchase subcc ots (“Purchase Subeontracts”). A Purchase Subcontract is concluded by transferring or
depositing a certain amount of i based on ti urrent Price of the investment metal for the Subject of Purchase as
per the Purchase Price List, to the Se count, specifying the Contract number in the transaction description (variable
symbol). The amount credited in this manner 1e Seller’'s account (less any bank charges associated with the receipt of
payment).constitutes your irrevocable offer to enter into a Purchase Subcontract at a Purchase Price corresponding to the
amou redited less the 1 vant amount of the Input Price Increase (the “Purchase Price”); this is for a weight
corresponding to the ratio of Purchase Price paid and the Current Price of the investment metal for the Subject of
Purchase valid on-the date on ch the amount is credited to the Seller’'s account. A Purchase Subcontract is concluded
provided that veight of the investment metal to be purchased is not more than 10% less than the weight of such
inv N ctal that would be attributable to the Current Price on the due date of the non-cash payment order or on the
date on which the funds are deposited in the Seller’'s account (the “Maximum Weight Variance”). Greater weights of the
Subject of Purchase can be purchased without restriction. The weight of the investment metal being purchased is
measured in grams {0 six decimal places.

Suma de bani este considerata a fi platitda in momentul in care este creditatd in contul vanzatorului, cu conditia sa fie
creditata pana la ora 11:00 CET intr-o zi de tranzactionare; in caz contrar, se considera a fi platita in urmatoarea zi de
tranzactionare (denumita ,data platii”). In sensul prezentului contract, prin zi de tranzactionare se intelege orice zi de
tranzactionare in care bancile sunt deschise in mod uzual pentru furnizarea de servicii bancare in tara de resedinta a
vanzatorului (,zi de tranzactionare”). n cazul in care vanzatorul nu poate identifica plata din cauza introducerii incorecte a
unui numar de contract in descrierea tranzactiei (simbol variabil), data platii este prima zi de tranzactionare in care
identificati plata catre vanzator inainte de ora 11:00 CET.

The amount of money is deemed to be paid at the moment it is credited to the Seller's account, provided it is credited by 11
a.m. CET on a Business Day; otherwise it is deemed to be paid on the following Business Day (the “Payment Date”). For
the purposes of the Contract, a Business Day means any business day on which banks are customarily open for the
provision of banking services in the Seller's country of establishment (a “Business Day”). If the Seller is unable to identify
the payment due to an incorrectly entered Contract number in the transaction description (variable symbol), the Payment
Date is the first Business Day on which you identify the payment to the Seller before 11 a.m. CET.
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Vanzatorul accepta oferta dvs. de a incheia un subcontract de cumparare prin trimiterea unei confirmari in contul dvs. de
client si/sau la adresa dvs. de e-mail in termen de cinci zile de tranzactionare de la data platii (denumita ,confirmarea
cumpararii”). Vanzatorul nu are nicio obligatie de a accepta oferta dumneavoastra de a incheia un subcontract de
cumparare. O oferta nu va fi acceptata in special daca vanzatorul suspecteaza ca scopul principal al ofertei este speculatia
dvs. cu privire la pretul metalului de investitie, sau daca apar circumstante extraordinare imprevizibile si independente de
vointa vanzatorului (de exemplu, dezastre naturale, epidemii virale, conflicte armate, greve generale etc.) care provoaca
fluctuatii semnificative ale preturilor de cumpérare a metalelor de investitie pe piata. In cazul in care greutatea metalului de
investitie cumparat in cadrul unui subcontract de cumpérare depaseste variatia maximéa a greutatii, subcontractul de
cumparare nu se incheie. Cu toate acestea, vanzatorul va va trimite confirmarea cumpararii in contul dumneavoastra de
client si/sau la adresa de e-mail. Tn acest caz, confirmarea cumpararii constituie o noud ofertd irevocabilé a vanzatorului de
a incheia un subcontract de cumparare. Aceastd ofertd este acceptatd, cu exceptia cazului in care va opuneti in scris, in
termen de cel mult 15 zile calendaristice de la data la care ati primit confirmarea cumpararii. Daca efectuati o plata
ulterioara catre vanzator sau daca primiti obiectul cumpararii, acest lucru este considerat, de asemenea, acceptare a
ofertei.

The Seller accepts your offer to enter into a Purchase Subcontract by sending confirmation to your Customer Account
and/or email address within five Business Days of the Payment Date (the “Purchase Con Seller is under no
obligation to accept your offer to enter into a Purchase Subcontract. An offer will not be accepted in particu I
suspects that the primary purpose of the offer is your speculation on the price of the investment metal, or if extraordinary
unforeseeable circumstances beyond the Seller’s control arise (e.g. natural di viral epidemics, armed conflicts,
general strikes, etc.) which cause significant fluctuations in the purchase prices of inves t metals the market. If the
weight of the investment metal purchased under a Purchase Subcontract exceeds the Maximum Weight Variance, the
Purchase Subcontract is not concluded. However, the Seller will send you Purchase Con ation to your Customer
Account and/or email address. In this case, the Purchase Confirmation constitutes a new irrevocable offer by the Seller to
enter into a Purchase Subcontract. This offer is accepted unless you object to it in writing no later than 15 calendar days
from the date on which you received the Purchase Confirmation. If you make any subsequent payment to the Seller, or if
you take receipt of any Subject of Purchase, this is also deemed to be accej ce of the offer

Fara intarzieri nejustificate dupé efectuarea platii sumei respective, Cumparatorul va furniza Vanzatorului informatiile
necesare pentru identificare si/sau verificare, in conformitate cu Legea AM (inclusiv, dar fara a se limita la: datele de
identificare, informatii privind scopul si natura intentionata a tranzactiei, natura activitatii desfasurate, sursele fondurilor si
orice alte informatii suplimentare solicitate de \Vanzator). Furnizati aceste informatii Vanzatorului prin intermediul contului de

client.

Without undue delay after payment of the amount, provide the Seller with the information necessary for identification and/or
verification under the AML Act (incl g, but not lir  to, 1tifying information, information on the purpose and intended
nature of the transaction, the nature of your business, the sources of funds, and any further information requested by the
Seller). Provide this information to the Se the Customer Account.

In cadrul contractului, sunteti de acord sa efectuati plati numai din fonduri al caror beneficiar real sunteti. In termen de 10
zile de tranzactionare de la data platii, vanzatorul are dreptul de a va solicita sa dovediti, intr-un termen rezonabil stabilit de
vanzator, originea fondurilor din care a fost platit pretul de cumparare al obiectului cumpararii. In cazul in care nu reusiti sa
dovediti in termenul stabilit ca pretul de cumparare a fost achitat exclusiv din fondurile pe care le detineti efectiv, vanzatorul
are dreptul de a se retrage din subcontractul de cumparare. In acest caz, vanzatorul, intr-o perioada de timp rezonabil3, va
rambursa pretul de cumpaérare pe care |-ati platit, minus comisioanele bancare asociate cu primirea platii si comisioanele
de tranzactie asociate cu trimiterea platii conform listei de comisioane si preturi servicii aplicabile si costurile asociate cu
retragerea din subcontractul de cumparare.

In the Contract ag to ms payments only from funds of which you are the beneficial owner. Within 10 Business
Days of th yment Date, the Seller is entitled to demand that you prove, within a reasonable time limit set by the Seller,
the origin of the funds from which the Purchase Price of the Subject of Purchase has been paid. If, within the set time limit,

you fail to prove that the Purchase Price has been paid exclusively from funds actually owned by you, the Seller is entitled
to withdraw.from the rchase Subcontract. In this case, the Seller, within a reasonable period of time, will refund the
Purchase Pi paid s the bank charges associated with the receipt of payment and transaction fees associated
with sending the payment as per the applicable Fee and Service Price List and the costs associated with withdrawal from
the Purchase Subcontract.

Suma preturilor de cumparare pe care le platiti vanzatorului in cadrul subcontractelor de cumparare (minus orice plati din
contul de greutate si/sau alte deduceri din contul de greutate in temeiul contractului dumneavoastrd) si pentru care ati
achizitionat in transe metalul de investitie pentru fabricarea unei unitati a obiectului cumpararii in greutatea sa totala,
constituie pretul total de cumparare al greutatii totale a unei unitati a obiectului cumpararii. In urma plétii pretului total de
cumparare a greutatii totale a obiectului cumpararii, aveti dreptul de a obtine livrarea obiectului cumpararii in conformitate
cu punctul 21 din aceasta informare.

The sum of the Purchase Prices that you pay to the Seller under Purchase Subcontracts (less any payouts from the Weight
Accumulation Account and/or other deductions from the Weight Accumulation Account under your Contract), and for which
you have incrementally purchased the investment metal for the manufacture of one unit of the Subject of Purchase in its
total weight, constitutes the total purchase price of the total weight of one unit of the Subject of Purchase. Upon payment of
the total purchase price of the total weight of the Subject of Purchase, you have the right to have such Subject of Purchase
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delivered in accordance with point 21 of this Information.

LIVRAREA OBIECTULUI CUMPARARII | DELIVERY OF THE SUBJECT OF PURCHASE

Tn cazul in care ati platit pretul total de cumparare pentru cel putin o unitate a obiectului cumpdrérii, respectiv, cantitatea de
metal de investitie cumparata inregistratd in contul dumneavoastra de greutate corespunde cel putin unei unitati a
obiectului cumpararii, si au trecut cel putin 12 luni de la incheierea contractului sau 12 luni de la livrarea unitatii anterioare a
obiectului cumpararii (daca aceasta va fi livrarea unei unitati ulterioare a obiectului cumpararii), aveti dreptul de a solicita
vanzitorului s& livreze o unitate a obiectului cumpardrii. Tn acelasi timp, trebuie s& achitati taxele postale si cheltuielile de
ambalare si asigurare conform listei de comisioane si preturi servicii valabile la data la care se dau instructiunile. Cu
exceptia cazului in care s-a convenit altfel, taxele postale si cheltuielile de ambalare si asigurare se achita prin vanzarea
cantitatii corespunzatoare de metal de investitie din contul dvs. de greutate. Obiectul cumpararii va va fi livrat in termen de
cel mult 60 de zile calendaristice de la data indeplinirii termenilor si conditiilor de livrare, cu exceptia cazului in care livrarea
este impiedicata de circumstante extraordinare imprevizibile care nu pot fi controlate de vanzator (de exemplu, dezastre
naturale, epidemii virale, conflicte armate, greve generale, intarzieri extreme din partea subcontractantului vanzatorului
etc.).

If you have paid the total purchase price of at least one unit of the Subject of Purchase, i.e. the quantity of purchased
investment metal recorded in your Weight Accumulation Account corresponds to at least ¢ unit of the Subject of
Purchase, and at least 12 months have elapsed since the conclusion of Contract, or 12 months have elapsed since the
delivery of the previous unit of the Subject of Purchase (if this is to be the delivery of any subsequent unit of the Subject of
Purchase), you are entitled to instruct the Seller to deliver one unit of the Subject of Purchase. At the same time as you do
this, you must pay the postage, packing, and insurance as per the Fee and Se Price List valid as at the date on which
the instruction is made. Unless otherwise agreed, postage, packing, and insurance are paid by the sale of the
corresponding quantity of investment metal from your Weight Accumulation Account. The Subject of Purchase will be

delivered to you no later than 60 calendar days from the > on which the terms and conditions for its delivery are met,
unless delivery is prevented by extraordinan eseeable ¢ mstances arising beyond the Seller’s control (e.g. natural
disasters, viral epidemics, armed conflicts, general strikes, extrer lelays on the part of the Seller’'s subcontractor, etc.).

BONUSUL VANZATORULUI | SELLER'S FE

Tn plus faté de pretul de cumparare al obiectului cumpararii, vanzatorul are dreptul la un bonus pentru facilitarea cumpararii
de aur de investitie (,bonusul vanzatorului pentru facilitarea cumpararii de aur de investitie”). Informarea privind bonusul
vanzatorului pentru facilitarea cumpararii de aur de investitie este disponibila pe site-ul web al vanzatorului. Valoarea sa
curenta la data la care se furnizeaza prezenta informare poate fi consultata la punctul 32 din prezenta informare. Bonusul
vanzatorului pentru facilitarea cumpararii de aur de investitie este stabilit ca procent, pe zi calendaristica, din soldul curent
al greutatii metalului de investitie din contul dvs. de greutate. Informarea privind bonusul vanzatorului pentru facilitarea
cumpararii de aur de investitie va este pusa la dispozitie Thainte de Tncheierea contractului. Platiti bonusul vanzatorului
pentru facilitarea cumpararii de aur de investitie prin intermediul unei reduceri, constante, a soldului greutatii metalului de
investitie din contul dvs. de greutate.

In addition to the Purchase Price of the Subject of Purchase, the Seller is entitled to a fee for facilitating the purchase of
investment ! Seller’'s Investment Gold Purchase Facilitation Fee”). Information on the Seller’s Investment Gold
Purchase Facilitation Fee is available on the Seller's Website. Its current amount as at the date on which this Information is
provided can be found in point 32 of this Information. The Seller's Investment Gold Purchase Facilitation Fee is set as a
percentage, per calendar day, of the current balance of the weight of the investment metal in your Weight Accumulation
Account. Information on the Seller’s Investment Gold Purchase Facilitation Fee is available to you before you enter into the
Contract. You pay the Seller’s Investment Gold Purchase Facilitation Fee by means of reductions, on an ongoing basis, in
the balance of the weight of the investment metal in your Weight Accumulation Account.

Vanzatorul are dreptul la un bonus pentru facilitarea vanzarii de aur de investitie (denumit ,bonusul vanzatorului pentru
facilitarea vanzarii de aur de investitie”) ori de céate ori se efectueaza o plata in metal, o plata in numerar sau un transfer de
grame. Bonusul vanzatorului pentru facilitarea vanzarii de aur de investitie ia forma unui procent stabilit din valoarea
veniturilor. Valoarea bonusului vanzatorului pentru facilitarea vanzarii de aur de investitie este disponibila pe site-ul web al
vanzatorului. Valoarea sa curenta la data la care se furnizeaza prezenta informare poate fi consultata la punctul 32 din
prezenta informare. Informarea privind bonusul vanzatorului pentru facilitarea vanzarii de aur de investitie va este pusa la
dispozitie Tnainte de incheierea contractului. Platiti bonusul vanzatorului pentru facilitarea vanzarii de aur de investitie prin
intermediul unei reduceri a soldului greutatii metalului de investitie din contul dumneavoastra de greutate.
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The Seller is entitled to a fee for facilitating the sale of investment gold (the “Seller’s Investment Gold Sale Facilitation Fee”)
whenever a Metal Payout, Cash Payout, or Transfer of Grams is carried out. The Seller’s Investment Gold Sale Facilitation
Fee takes the form of a set percentage of the value of the proceeds. The amount of the Seller’s Investment Gold Sale
Facilitation Fee is available on the Seller's Website. Its current amount as at the date on which this Information is provided
can be found in point 32 of this Information. Information on the Seller’s Investment Gold Sale Facilitation Fee is available to
you before you enter into the Contract. You pay the Seller's Investment Gold Sale Facilitation Fee by means of a reduction
in the balance of the weight of the investment metal in your Weight Accumulation Account.

m VANZAREA iN TRANSE A METALULUI PRETIOS (PLATI DIN CONTUL D

GREUTATE) | INCREMENTAL SALE OF PRECIOUS METAL (PAYOUTS FROM THE WEIGHT
ACCUMULATION ACCOUNT)

Aveti dreptul de a solicita o plata din contul de greutate Tn orice moment dupa incheierea contractuiui.

You are entitled to request a payout from the Weight Accumulation Account at any time after the conclusion of the Contract.

Tn scopul platii din contul de greutate, valoarea curentd a contului de greutate (denumitd ,valoarea curents”) este calculata
in conformitate cu lista de preturi de raéscumpdrare curenta postata pe site-ul web al vanzatorului (denumita lista de preturi
de rascumparare”) in modul prezentat mai jos:

For purposes of payout from the Weight Accumulation Account, the current value of the Weight Accumulation Account (the
“Current Value”) is calculated as per the current buyback price list posted on the Seller's Websité (the “Buyback Price List”)
in the manner below:

B Pentru o platd in metal de investitie, valoarea curenta a contului de greutate se va calcula ca fiind pretul de
rascumparare a metalului pentru cantitatea curenta de metal de investitie inregistrata in contul de greutate, conform
listei de preturi de rascumparare, plus o parte proportionala din prima de rascumparare IBIS si o parte proportionala
din prima de rascumparare iiplanGold®, conform listei de preturi de rascumparare curente; aceste sume proportionale
vor corespunde raportului dintre cantitatea curentd de metal de investitie inregistrata in contul de greutate si cantitatea
totala de metal de investitie dintr-o unitate a obiectului cumpararii;

For a payout in investment metal, the Current Value of the Weight Accumulation Account shall be calculated as the
Metal Buyback Price for the current quantity of investment metal recorded in the Weight Accumulation Account as per
the Buyback Price List plus a pro rata portion of the IBIS Buyback Premium and a pro rata portion of the iiplanGold®
Buyback Premium according to the current Buyback Price List; such pro rata amounts shall correspond to the ratio of
the current quantity of investment metal recorded in the Weight Accumulation Account to the total quantity of
investment metal contained in.one unit of the Subject of Purchase;

B 1n cazul unei plati in numerar, valoarea curent& a contului de greutate se va calcula ca fiind pretul de rascumpérare a
metalului pentru cantitatea curentd de metal de investitie inregistrata in contul de greutate, conform listei de preturi de
rascumparare, fara alte majorari (respectiv, valoarea curenta nu se va majora cu o parte proportionala a primei de
rascumparare IBIS sau cu o parte proportionald a primei de rdscumpérare iiplanGold®).

For a cash payout, the Current Value of the Weight Accumulation Account shall be calculated as the Metal Buyback
Price for the current gquantity of investment metal recorded in the Weight Accumulation Account as per the Buyback
Price List without further increases (i.e. the Current Value shall not be increased by a pro rata portion of the IBIS
Buyback Premium or a pro rata portion of the iiplanGold® Buyback Premium).

B 1n cazul transferului de numerar sau de grame de metal de investitie in orice cont de greutate iiplanRentier® sau
iiplanMax®, sau intr-un cont de greutate convenit in baza oricarui alt contract, cu exceptia contractului iiplanGold®,
valoarea curenta a contului de greutate se calculeaza ca fiind pretul de rascumparare a metalului pentru cantitatea
curenta de metal de investitie inregistrata in contul de greutate, conform listei de preturi de rascumparare, plus o parte
proportionala din prima de rdscumparare IBIS, dar excluzand o majorare cu prima de rascumparare iiplanGold®
(adica, valoarea curenta nu va fi majoraté cu partea proportionala din prima de rédscumparare iiplanGold®).

For the transfer of cash or grams of investment metal to any iiplanRentier® or iiplanMax® Weight Accumulation
Account, or to the Weight Accumulation Account under any contract other than an iiplanGold® contract, the Current
Value of the Weight Accumulation Account is calculated as the Metal Buyback Price for the current quantity of
investment metal recorded in the Weight Accumulation Account as per the Buyback Price List plus a pro rata portion of
the IBIS Buyback Premium, but excluding an increase by the iiplanGold® Buyback Premium (i.e. the Current Value will
not be increased by the pro rata portion of the iiplanGold® Buyback Premium).

O plata se efectueaza din contul de greutate Tn asa fel incéat, prin intermediul contului de client (prin completarea si
semnarea electronica a formularului corespunzator), instruiti vanzatorul sa efectueze plata din contul de greutate. O
instructiune de a efectua o plata din contul de greutate constituie oferta dvs. catre vanzator de a incheia un contract de
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vanzare a unei cantitati de metal de investitie inregistrate in contul de greutate corespunzatoare pretului de vanzare
selectat de dvs. (,subcontract de vanzare”). in instructiunea de a efectua o platé din contul de greutate, trebuie sa selectati
daca plata trebuie efectuata in metal de investitie sau in numerar, sa precizati suma din valoarea curenta a contului de
greutate pe care doriti sa o primiti prin vanzarea metalului de investitie (,pretul de vanzare”), si data la care trebuie vandut
metalul de investitie (,data vanzarii”), care, cel mai devreme, poate fi ziua urmatoare instructiunii de a efectua plata din
contul de greutate, cu exceptia cazului in care, in orice situatie particulara, vanzatorul permite efectuarea vanzarii la data
instructiunii.

A payout is made from the Weight Accumulation Account in such a way that, through the Customer Account (by filling in the
relevant form and signing it electronically), you instruct the Seller to make the payout from the Weight Accumulation
Account. An instruction to make a payout from the Weight Accumulation Account constitutes your offer to the Seller to enter
into a contract for the sale of a quantity of investment metal recorded in the Weight Accumulation Account corresponding to
the sale price selected by you (the “Sale Subcontract”). In the instruction to make a payout from the W 1t Accumulation
Account, you select whether the payout is to be made in investment metal or in cash, specify the amount ).the Current
Value of the Weight Accumulation Account that you wish to receive by selling the investment metal (the “Selling Price”), and
the date on which the investment metal is to be sold (the “Sale Date”), which, at the earliest, may be the day following the
instruction to make the payout from the Weight Accumulation Account, unless, in any pai he-Seller all the
sale to be made on the instruction date.

Pretul metalelor de investitie depinde de fluctuatiile pietei financiare, care nu pot fi controlate de vanzator. Prin urmare,
cantitatea de metal de investitie care urmeaza sa fie vanduta in cadrul unui subcontract de vanzare se determina la data
vanzarii prin raportare la pretul de vanzare, si anume, in functie de suma din valoarea curenta a contului de greutate la
data vanzarii pe care doriti sa o obtineti prin vanzarea metalului de investitie, conform listei de preturi de réscumparare
valabile la data vanzarii, cu conditia ca greutatea metalului de investitie care urmeaza sa fie vandut sa nu fie cu mai mult de
10% mai mare decat greutatea acestui metal de investitie care ar fi fost atribuibild pretului de vanzare al metalului de
investitie vandut Tn cea de-a cincea zi de tranzactionare anterioara datei vanzarii (,variatia maxima a greutatii de vanzare”).
Cu toate acestea, variatia maxima a greutatii de vanzare nu se aplica in cazul in care data vanzarii cade intr-o zi de
tranzactionare anterioara celei de-a cincea zile de tranzactionare de la instructiunea corespunzatoare de efectuare a unei
plati din contul de greutate. O greutate mai mica a metalului de investitie poate fi vanduta fara restrictii, lucru cu care sunteti
de acord in mod expres. In ceea ce priveste metoda de stabilire a variatiei maxime a greutétii de vanzare, aveti obligatia de
a monitoriza in permanenta (cel putin o data la trei zile de tranzactionare) pretul curent al metalului de investitie conform
listei de preturi de r&scumparare si, in cazul in care nu sunteti de acord cu efectuarea unei plati din contul de greutate la
pretul curent, trebuie sa modificati sau sa anulati platile din contul de greutate care au fost introduse, dar care nu au fost
inca efectuate. Greutatea metalului de investitie care urmeaza sa fie vandut se masoara in grame cu sase zecimale.

The price of investment metals dep s on financi arke ctuations beyond the Seller’s control. Therefore, the quantity
of the investment metal to be sold ui a Saleé Subcontract is determined on the Sale Date by reference to the Selling
Price, i.e. according to the amount from the Current Value of the Weight Accumulation Account on the Sale Date which you
wish to obtain by selling the investment metal, as per the'Buyback Price List valid on the Sale Date, provided that the
weight of the investme etal to be sold is not more ftt 10% higher than the weight of such investment metal which
would have been attributable e selling price he investment metal being sold on the fifth Business Day prior to the
Sale Date (the “Maximum Sale Weig riance”). However, the Maximum Sale Weight Variance does not apply if the Sale
Date falls on an earlier Business Day the fifth Business Day as of the corresponding instruction for a payout to be
made from the Weight Accumulation Account. A lower weight of investment metal may be sold without limitation, with which
you expr agree. With 1 { to the method for determining the Maximum Sale Weight Variance, you are obliged to
continuously (at least once every three Business Days) monitor the current price of the investment metal as per the
Buyback Price List, and, if you dispute the making of a payout from the Weight Accumulation Account at the current price,
you must modify | the payouts from the Weight Accumulation Account that have been entered but not yet carried
out. The wei fthe investment metal to be sold is measured in grams to six decimal places.

Tn cazul in care alegeti ca pretul de vanzare sa fie achitat in metal de investitie, metalul de investitie v& va fi livrat sub forma
de lingouri, monede sau seturi oferite in acel moment de catre vanzator (denumit in continuare ,produsul”) la valoarea
pretului de vanzare conform listei de preturi de cumparare valabile la data vanzarii. In scopul livrarii produsului, sunteti
responsabil(a) pentru plata taxelor postale si a cheltuielilor de ambalare si asigurare conform listei de comisioane si preturi
servicii valabile la data vanzarii. Cu exceptia cazului in care s-a convenit contrariul, taxele postale si cheltuielile de
ambalare si asigurare se platesc prin vanzarea cantitatii corespunzatoare de metal de investitie din contul dvs. de greutate
n cadrul subcontractului de vanzare relevant, astfel incat, la calcularea cantitatii de metal de investitie care urmeaza sa fie
vanduta, pretul de vanzare va fi majorat, pentru a include taxele postale si cheltuielile de ambalare si asigurare.
Revendicarea vanzatorului de plata a pretului produselor cumpérate de catre dumneavoastra si de plata a taxelor postale si
a cheltuielilor de ambalare si asigurare se compenseaza cu revendicarea dumneavoastra de plata a pretului de vanzare.
Produsul pe care |-ati cumparat va va fi livrat in conformitate cu prevederile punctului 21 din aceasta informare. Dobanditi
dreptul de proprietate asupra produsului in momentul platii pretului acestuia.

If you choose to have the Selling Price paid in investment metal, the investment metal will be delivered to you in the form of
bars, coins, or sets currently offered by the Seller (the “Product”) at the value of the Selling Price as per the Purchase Price
List valid as at the Sale Date. For the purposes of the delivery of the Product, you are liable to pay postage, packing, and
insurance as per the Fee and Service Price List valid as at the Sale Date. Unless otherwise agreed, postage, packing, and
insurance are paid by the sale of the corresponding quantity of investment metal from your Weight Accumulation Account
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within the scope of the relevant Sale Subcontract in such manner that, in the calculation of the quantity of investment metal
to be sold, the Selling Price is increased by postage, packing, and insurance. The Seller’s claim to payment of the price of
Products being purchased by you and to payment of postage, packing, and insurance is set off against your claim to
payment of the Selling Price. The Product you have purchased will be delivered to you under the terms of point 21 of this
Information. You acquire ownership of the Product upon payment of the price thereof.

In cazul in care alegeti ca pretul de vanzare s fie platit in numerar, trebuie s achitati in plus comisioanele de tranzactie
asociate cu expedierea platii, conform listei de comisioane si preturi servicii valabile la data vanzarii. Cu exceptia cazului in
care s-a convenit contrariul, comisioanele de tranzactie asociate cu expedierea platii se platesc prin vanzarea cantitatii
corespunzatoare de metal de investitie din contul dvs. de greutate in cadrul subcontractului de vanzare relevant, astfel
incat, la calcularea cantitatii de metal de investitie care urmeaza sa fie vanduta, pretul de vanzare va fi majorat cu acele
comisioane de tranzactie. Revendicarea vanzatorului pentru plata comisioanelor de tranzactie asociate cu expedierea platii
se compenseaza cu revendicarea dumneavoastrd pentru plata pretului de vanzare. In termen de 20 de zile de
tranzactionare de la data vanzarii, soldul restant al pretului de vanzare se va depune in contul bancar pe care I-ati
specificat Tn acest scop.

If you choose to have the Selling Price paid out in cash, you are further required to pay trat ociated withithe
dispatch of payment as per the Fee and Service Price List valid as at the Sale Date. Unless 2rwise agreed, )
fees associated with the dispatch of payment are paid by the sale of the corresponding quantity of investment metal from
your Weight Accumulation Account within the scope of the relevant Sale Subcont ch manng at, in the calculation
of the quantity of investment metal to be sold, the Selling Price is increased by those tran on fees. The Seller’s claim to
payment of transaction fees associated with the dispatch of payment is sét off against your claim to payment of the Selling
Price. Within 20 Business Days of the Sale Date, the outstanding balance of the Selling Price will be deposited in the bank
account you have specified for this purpose.

Vanzarea metalului de investitie in scopul unei plati in metal sau a unei plati in numerar se bazeaza pe oferta
dumneavoastra de a incheia un subcontract de vanzare. Vanzatorul accepta oferta dumneavoastra prin trimiterea unei
confirméri de vanzare in contul dumneavoastra de client si/sau la adresa dumneavoastra de e-mail in termen de cinci zile
de tranzactionare de la data vanzarii (,confirmarea vanzarii”). Vanzatorul nu are nicio obligatie de a accepta o oferta de
incheiere a unui subcontract de vanzare. In cazul in care cantitatea de metal de investitie care urmeazé s fie vanduta in
cadrul unui subcontract de vanzare depéaseste variatia maxima a greutatii de vanzare, subcontractul de vanzare nu se
incheie. Cu toate acestea, vanzatorul va trimite confirmarea vanzarii in contul dumneavoastra de client si/sau la adresa
dumneavoastra de e-mail; aceasta confirmare a vanzarii constituie o noua oferta irevocabila a vanzatorului de a incheia un
subcontract de vanzare. Aceasta oferta este acceptata daca nu o contestati in scris in termen de 10 zile calendaristice de
la data la care ati primit confirmarea vanzarii; daca luati in primire orice produs cumparat de dumneavoastra, acest lucru
constituie, de asemenea, o acceptare a ofertei. In cazul in care alegeti ca pretul de vanzare sa fie platit in numerar, trebuie,
de asemenea, sa returnati vanzatorului, in termenul limitéd pentru exprimarea dezacordului, intregul pret de vanzare (sau
intreaga parte din acesta platita de catre vanzator), daca vanzatorul v-a platit deja acest pret in temeiul subcontractului de
vanzare relevant; in caz contrar, subcontractul de vanzare se considera incheiat. In plus, un subcontract de vanzare nu se
incheie in cazul in care, la data vanzarii, in contul de greutate este inregistrata o cantitate insuficientd de metal de investitie
pentru a indeplini subcontractul de vanzare respectiv.

The sale of investment metal for the ‘purpo Metal Payout or Cash Payout is based on your offer to enter into a Sale
Subcontract. The Seller acceptsyour offer by sending you confirmation of sale to your Customer Account and/or email
address five Business 5 of the Sale Date (the “Sale Confirmation”). The Seller is under no obligation to accept an

offer to enter into a Sale Subcontract. If the quantity of investment metal to be sold under a Sale Subcontract exceeds the
Maximum Sale Weight Variance, the Sale Subcontract is not concluded. However, the Seller will send Sale Confirmation to

your Customer.# 1d/or email address; this Sale Confirmation then constitutes a new irrevocable offer by the Seller
to enter int ale Subcontract. That offer is accepted unless you dispute it in writing within 10 calendar days of the date
onv you receive the Sale Confirmation; if you take delivery of any Product purchased by you, this also constitutes

acceptance of the offer. ou choose to have the Selling Price paid out in cash, you must also return to the Seller, within
the time limit to express disagreement, the entire Selling Price (or the entire portion thereof paid by the Seller), if the Seller
has already o you under the relevant Sale Subcontract, otherwise the Sale Subcontract is deemed to have been
concluded. Further, a Sale Subcontract is not concluded if an insufficient quantity of investment metal to fulfil that Sale
Subcontract is recorded in the Weight Accumulation Account on the Sale Date.

Tn orice moment dupa incheierea contractului, aveti dreptul de a solicita vanzatorului s& transfere o cantitate de metal de
investitie selectata de dumneavoastra din contul dvs. de greutate intr-un cont de greutate inregistrat de vanzator in cadrul
unui alt contract de cumparare iiplanMax®, iiplanRentier® sau iiplanGold®, inclusiv in contul de greutate al unei terte parti
(caz in care acest lucru va constitui transferul cantitatii selectate de metal de investitie in beneficiul acelei terte parti), sub
rezerva urmatoarelor clauze si conditii:

Any time after the conclusion of the Contract, you are entitled to request that the Seller transfer a quantity of investment
metal selected by you from your Weight Accumulation Account to a Weight Accumulation Account registered by the Seller
under another iiplanMax®, iiplanRentier®, or iiplanGold® purchase contract, including to the Weight Accumulation Account
of a third party (in which case this constitutes the transfer of the selected quantity of investment metal for the benefit of that
third party), subject to the following terms and conditions:
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B Trimiteti o cerere de transfer prin intermediul contului dumneavoastra de client (completand formularul corespunzator
si semnandu-l electronic). In cerere, selectati fie cantitatea de metal de investitie care urmeazé sé fie transferata, fie o
suma din valoarea curenta a contului de greutate in care urmeaza sa fie transferata cantitatea corespunzatoare de
metal de investitie, precum si identificarea contului de greutate in care urmeaza sa fie transferat metalul de investitie si
data la care urmeaza sa fie transferat metalul de investitie (denumita ,data transferului”’). Cea mai apropiata data de
transfer poate fi ziua urmétoare cererii de transfer, cu exceptia cazului in care, Tn orice caz particular, vanzatorul
permite ca transferul sa aiba loc la data cererii.

You submit a transfer request via your Customer Account (by filling in the relevant form and signing it electronically). In
the request, you select either the quantity of investment metal to be transferred or an amount from the Current Value
of the Weight Accumulation Account to which the corresponding quantity of investment metal is to be transferred, as
well as the identification of the Weight Accumulation Account to which the investment metal is to be transferred, and
the date on which the investment metal is to be transferred (the “Transfer Date”). The earliest Transfer Date may be
the day following the transfer request, unless, in any particular case, the Seller allows the transfer to take place on the
date of the request.

B Daca, in cerere, selectati o suma din valoarea curenta a contului de greutate in care trebuie transferatad cantitatea
corespunzatoare de metal de investitie, cantitatea de metal de investitie care urmeaza sa fie transferata va fi calculata
la data transferului. Pretul va fi stabilit intr-un mod similar cu plata metalului de investitie, dupa cum este descris la
punctul 23 din prezenta informare.

If, in the request, you select an amount from the Current Value of the Weight Accu ation Account to which the
corresponding quantity of investment metal is to be transferred, the quantity of investment metal to be transferred will
be calculated as at the Transfer Date. The price will be determined'in a manner similar to the investment metal payout
as described in point 23 of this Information.

Vanzatorul accepta cererea dvs. de transfer dintr-un cont de greutate prin trimiterea unei confirmari de transfer in contul
dvs. de client si/sau la adresa dvs. de e-mail in termen de cingi zile de tranzactionare de la data transferului. In acest mod,
se incheie un acord de transfer dintr-un cont de greutate (,acordul de transfer din contul de greutate”). Vanzatorul nu are
nicio obligatie de a da curs unei cereri de transfer si de a incheia un acord de transfer din contul de greutate. Metalul de
investitie nu va fi transferat, in special daca, la data transferului, Tn contul dvs. de greutate este inregistratd o cantitate
insuficientd de metal de investitie pentru a efectua transferui.

The Seller accepts your request for a transfer from a Weight Acc lation Account by sending transfer confirmation to your
Customer Account and/or email address within five Business Days e Transfer Date. In this manner, an agreement on a
transfer from a Weight Accumulation Account is co e “Weight Accumulation Account Transfer Agreement”). The
Seller is under no obligation to comply with a transfer requ and enter into a Weight Accumulation Account Transfer
Agreement. Investment metal will not transferred, in particular, if, on the Transfer Date, an insufficient quantity of
investment metal is registered in your Weight Accumulation Account to effect the transfer thereof.

Cantitatea de metal de investitie inregistrata in contul dvs. de greutate se va reduce cu cantitatea de metal de investitie
care urmeaza sa fie transferata, iar cantitatea de metal de investitie inregistrata in contul de greutate tinta desemnat de
dumneavoastra pentru transfer se va mari cu aceeasi cantitate.

The quantity of investment metal recorded in your Weight Accumulation Account will be reduced by the quantity of
investm tal to be trar ed, and the quantity of investment metal recorded in the target Weight Accumulation
Account designated by you for the transfer will be increased by the same.

Daca metalul de investitie este transferat dintr-un cont de greutate inregistrat de vanzator in cadrul unui alt contract
iiplanGold®, iiplanRentier® sau iiplanMAX® sau, pe viitor, in baza unui alt contract inregistrat de vanzé&tor in contul
dumneavoastra de greutate, cantitatea de metal de investitie inregistrata in contul dumneavoastra de greutate va fi
majorata cu valoarea respectiva a metalului de investitie transferat.

If investment metal s transferred from a Weight Accumulation Account registered by the Seller under another iiplanGold®,
iiplanRentier planMA contract — or, in the future, under another contract registered with the Seller, to your Weight
Accumulation Account — the amount of investment metal recorded in your Weight Accumulation Account will be increased
by the amount of investment metal transferred.

Prin intermediul platilor dintr-un cont de greutate sau al transferurilor, cantitatea de metal de investitie inregistrata in contul
de greutate poate fi complet epuizata (adica valoarea contului de greutate poate fi egala cu zero) fara ca acest lucru sa
determine rezilierea contractului.

By means of payouts from a Weight Accumulation Account or transfers, the quantity of investment metal recorded in the
Weight Accumulation Account may be fully exhausted (i.e. the value of the Weight Accumulation Account may be equal to
zero) without this causing the termination of the Contract.
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MODIFICARI ALE CONTRACTULUI | CONTRACT REVISIONS

Puteti aduce modificari la contract prin acte aditionale scrise pe suport de hartie si/sau prin completarea formularului
corespunzator in contul dumneavoastra de client, care va fi semnat electronic in conformitate cu punctul 18 din aceasta
informare. Tn cazul in care obiectul unei modificari a contractului este o schimbare a numarului de telefon, actul aditional
trebuie incheiat intotdeauna in scris.

You can make amendments to the Contract by written addenda in paper form and/or by filling in the relevant form in your
Customer Account, which will be electronically signed in accordance with point 18 of this Information. If the subject of an
amendment to the Contract is a change to your telephone number, the addendum must always be€oncluded in written
form.

EXPEDIERE | SHIPPING

Un obiect al cumpararii sau produs platit pe baza unei plati in metal de investitie va va fi expediat daca platiti integral pretul
total de cumparare al obiectului cumpararii sau al produsului. De asemenea, trebuie sa platiti in acelasi timp taxele postale
si cheltuielile de ambalare si asigurare, in conformitate cu lista de comisioane si preturi servicii valabila la data livrarii catre
vanzator a instructiunilor de livrare a obiectului cumpararii sau la data platii metalului de investitie. Obiectul cumpararii sau
produsul va va fi livrat in termen de cel mult 60 de zile calendaristice de la data indeplinirii termenilor si conditiilor de livrare,
cu exceptia cazului in care transportul este impiedicat de circumstante extraordinare imprevizibile care nu pot fi controlate
de vanzator (de exemplu, dezastre naturale, epidemii virale, conflicte armate, greve generale, intarzieri extreme din partea
subcontractantului vanzatorului etc.).

A Subject of Purchase, or Product, paid for on the basis © Investment Metal Payout will be shipped to you if you pay the
total purchase price of the Subject of Purchase,.or Product, in full. You must also pay postage, packing, and insurance at
the same time in accordance with the Fee ce Price Li alid as at.the date on which the instruction to deliver the
Subject of Purchase is delivered to the Seller, or as at the date of investment metal payout. The Subject of Purchase, or
Product, will be delivered to you no‘later than 60 calendar days fro > date on which the terms and conditions for its
shipping are met, unless delivery is prevented by extraord / unforeseeable circumstances arising beyond the Seller’s
control (e.g. natural disasters, viral ep nics ned conflicts, general strikes, extreme delays on the part of the Seller's

subcontractor, etc.).

Unitatile individuale ale unui obiect al cumpararii sau produs platit pe baza unei plati in metal de investitie vor fi expediate la
adresa de expediere inregistrata. Transportul este asigurat. Livrarea obiectului cumpararii sau a produsului trebuie insofita
de un document fiscal (de exemplu, o facturd). In ziua in care obiectul cumpararii este expediat, vanzétorul v& va trimite o
notificare de expediere in contul de client si/sau catre adresa de e-mail.

Individual.units of a Subject of Purchase, or Product, paid on the basis of an Investment Metal Payout will be dispatched to
your stered shipping address. The shipment is insured. The delivery of the Subject of Purchase, or Product, is
accompanied by a tax docum (i.e. an invoice). On the day on which the Subject of Purchase is shipped, the Seller will
send you notification of dispatch to your Customer Account and/or email address.

In calitate de cumpérétor, sunteti obligat sa furnizati vanzatorului adresa de expediere corectd la care urmeaza sa fie
expediat obiectul cumpararii sau produsul. Va angajati sa acceptati obiectul cumpararii sau produsul care va este trimis.
Daca nu reusiti sa va indepliniti aceasta obligatie, vanzatorul va va reexpedia obiectul cumpararii sau produsul. Vanzatorul
trebuie sa efectueze doua reexpedieri, in fiecare caz sub rezerva platii de catre dvs. a taxelor postale si a cheltuielilor de
ambalare si asigurare, conform listei de comisioane si preturi servicii valabile la data reexpedierii. Cu exceptia cazului in
care se convine contrariul, taxele postale si cheltuielile de ambalare si asigurare vor fi platite prin intermediul vanzarii
cantitatii corespunzatoare de metal de investitie din contul dumneavoastra de greutate, calculata in mod analog cu punctul
23 din prezenta informare (adica revendicarea vanzatorului pentru plata taxelor postale si a cheltuielilor de ambalare si
asigurare se compenseaza cu revendicarea dumneavoastra pentru plata pretului de vanzare a cantitatii corespunzatoare
de metal de investitie). In cazul in care costurile de expediere de mai sus nu sunt pltite, vanzéatorul are dreptul, dar nu este
obligat, sa reexpedieze obiectul cumpararii sau produsul.

As the Buyer, you are obliged to provide the Seller with the correct shipping address to which the Subject of Purchase, or
Product, is to be dispatched. You undertake to accept the Subject of Purchase, or Product, that is sent to you. If you fail to
meet this obligation, the Seller will reship the Subject of Purchase, or Product, to you. The Seller must make two
reshipments, in each case subject to your payment of postage, packing, and insurance as per the Fee and Service Price
List valid as at the date of reshipment. Unless otherwise agreed, postage, packing, and insurance will be paid by means of
the sale of the corresponding quantity of investment metal from your Weight Accumulation Account, calculated analogously
to point 23 of this Information (i.e. the Seller’s claim to payment of postage, packing, and insurance is set off against your
claim to payment of the selling price of the corresponding quantity of investment metal). If the above shipping costs are not
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paid, the Seller is entitled, but not obliged, to reship the Subject of Purchase, or Product.

Tn cazul in care nu acceptati obiectul cumpararii sau produsul expediat chiar si dupé ce acesta v-a fost reexpediat pentru a
doua oara, returnarea unui astfel de transport catre vanzator este considerata a fi o propunere irevocabila din partea dvs.
catre vanzator de a incheia un contract de rascumparare a obiectului cumpararii sau a produsului Tn conformitate cu
punctul 27 din prezenta informare, iar data returnarii unui astfel de transport catre vanzator este considerata a fi data de
rascumpadrare si data propunerii dvs. de a incheia un contract de rascumparare. Vanzatorul accepta o astfel de propunere
de incheiere a contractului prin plata pretului de rascumparare (minus comisioanele de tranzactie asociate cu expedierea
platii conform listei de comisioane si preturi servicii aplicabile) prin transfer bancar in contul bancar din care a fost trimisa
ultima dvs. plata pentru contract sau intr-un cont notificat vanzatorului in scris sau printr-un act aditional la contract. Daca
pana la aceasta data nu ati achitat vanzatorului taxele postale si cheltuielile de ambalare si asigurare pentru reexpediere,
conform listei de comisioane si preturi servicii valabile la data expedierii, vanzatorul va compensa aceasta revendicare cu
revendicarea dumneavoastra de plata a pretului de rascumparare.

If you fail to accept the shipped Subject of Purchase, or Product, even after it has been reshipped to you for a ond time,

the return of such shipment to the Seller is deemed to be an irrevocable proposal by you-to the Seller to el into a
contract for the buyback of the Subject of Purchase, or Product, in accordance with poir formation, ‘andithe
date of the return of such shipment to the Seller is deemed to be the Buyback Date and the > of your proj r
into a buyback contract. The Seller accepts such a proposal to enter into the contract by paying the buyback price (less any
transaction fees associated with the dispatch of payment under the applicable F Service Price List) by wire transfer
to the bank account from which your last payment for the Contract was sent; or to an acco otified to the Seller in writing
or by an addendum to the Contract. If you have not yet have paid the Seller the postage, packing, and insurance of the

reshipments as per the Fee and Service Price List valid as at the date of dispatch thereof by this time, the Seller will set off
this claim against your claim to the payout of the buyback price.

Un obiect al cumpararii sau un produs nu poate fi returnat vanzatoruiui, ci doar oferit Tnapoi pentru rascumparare in
conformitate cu punctul 27 din prezenta informare.

A Subject of Purchase, or Product, cannot be returned:to the Seller, only offered yback in accordance with point
27 of this Information.

Livrarea se face in conformitate cu metoda aleasa pentru livrarea obiectului cumpararii sau produsului, conform listei de
comisioane si preturi servicii valabile la data expedierii acestuia. Este responsabilitatea dumneavoastra sa inspectati
livrarea, inclusiv obiectul cumpararii sau produsul, fara intarziere. Dupa ce transportul a fost inspectat pentru a se asigura
ca este intact si dupa ce a fost acceptat, se considera ca a fost livrat. Dupa acceptare, nu aveti dreptul la nicio compensatie
legala sau financiara din cauza neglijentei la acceptarea obiectului cumpararii sau a produsului.

The shipment is handed over in accordance with the method sen for delivery of the Subject of Purchase, or Product, as
per the Fee and Service Price List valid a the date of dispatch thereof. It is your responsibility to inspect the delivery,
including the Subject of Purchase, or Produ vithout delay. After the shipment has been inspected to ensure that it is
intact and once it has bee cepted, it is deer to.have been delivered. After acceptance, you are not entitled to any
legal or financial compensation ¢ negligence uj acceptance of the Subject of Purchase, or Product.

In cazul in care primiti un transport cu un ambalaj deteriorat, puteti refuza sa il acceptati. In acest caz, anuntati imediat
vanzatoru! prin e-mail sau telefonic, folosind datele de contact furnizate la punctul 1 din aceasta informare.

If you receive a shipment with damaged packaging, you may refuse to accept it. In this case, notify the Seller immediately
by ‘email or telephone using the contact details provided in point 1 of this Information.

Dobanditi dreptul de proprietate asupra obiectului cumpararii la plata pretului total de cumparare pentru fiecare unitate a
obiectului cumpararii (adica atunci cand a fost achizitionat metal de investitie egal cu greutatea unei unitati a obiectului
cumpararii) si dupa ce i dati instructiuni vanzatorului sa livreze respectivul obiect al cumpararii.

You acquirecownership of the Subject of Purchase upon payment of the total purchase price of each unit of the Subject of
Purchase (i. nvestment metal equal to the weight of one unit of the Subject of Purchase has been purchased) and
upon instructing the Seller 1o deliver such Subject of Purchase.

Dobanditi dreptul de proprietate asupra produsului in momentul platii pretului acestuia. Produsul pe care I-ati cumparat va
va fi livrat n conditii similare celor ale unui obiect al cumpararii.

You acquire ownership of the Product upon payment of the price thereof. The Product you have purchased will be delivered
to you under terms analogous to those for a Subject of Purchase.

Pentru a p&stra valoarea metalului pretios de investitie, nu se admite nicio deteriorare a acestuia. in cazul in care obiectul
cumpararii sau produsul are un ambalaj de protectie original, deteriorarea respectivului ambalaj de securitate original cu
certificat de autenticitate este, de asemenea, inadmisibila.

In order to preserve the value of the investment precious metal, no damage thereto is admissible. If the Subject of
Purchase or Product has original protective packaging, damage to that original security packaging with the certificate of
authenticity is also inadmissible.
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REVENDICARI | CLAIMS

Drepturile care decurg din executarea defectuoasa si raspunderea vanzatorului pentru defecte sunt guvernate de
dispozitiile relevante ale Legii cehe nr. 89/2012, Codul civil, cu modificarile ulterioare, inclusiv, dar fara a se limita la
sectiunile 2099-2112 si sectiunile 2165-2174 ale acesteia. Depuneti revendicarea in scris la adresa inregistrata pentru
comunicari a vanzatorului, prin telefon sau prin e-mail la adresa de e-mail a vanzatorului, mentionand numarul contractului
original si o descriere a defectelor constatate. Vanzatorul va va trimite o confirmare de primire a revendicarii in contul
dumneavoastra de client si/sau pe adresa dumneavoastra de e-mail. Vanzatorul va lua o decizie cu privire la revendicare in
termen de trei zile de tranzactionare de la primirea acesteia si va va notifica decizia prin intermediul contului
dumneavoastra de client si/sau al adresei dumneavoastra de e-mail, cu exceptia cazului in care s-a convenit altfel cu
dumneavoastra. O revendicare legitima va fi solutionata fara intarzieri nejustificate si, in orice caz, in termen de cel mult 30
de zile calendaristice de la data la care obiectul cumpararii revendicat este livrat la adresa vanzatorului.

Rights arising from defective performance and the Seller’s liability for defects are governed by the relevant provisions of
Czech Act No 89/2012, the Civil Code, as amended, including, without limitati Sectio )99 to 21 and Sections 2165
to 2174 thereof. Submit your claim in writing to the Seller's address for service, by telephc or by email to the Seller’s
email address, citing the original Contract number and a description of the defects found. The Seller will send you
confirmation of receipt of the claim to your Customer Account and/or email address. The Seller make a decision on the
claim within three Business Days of receipt thereof and notify you of the decision via your Customer Account and/or email
address, unless otherwise agreed with you. A legitimate claim shall be settled without undue delay, and in any event no
later than 30 calendar days from the date on which the claimed Subject of | hase is delivered to the Seller’s address.

7@l RASCUMPARARE | BUYBACK

Vanzatorul va rdscumpara toate unitatile obiectului cumpararii si alte produse (livrate in metal de investitie in cazul platii din
contul de greutate) vandute de catre vanzator in cadrul contractului la un pret (,pretul de rdscumparare”) determinat dupa
metoda stabilitd conform listei de preturi de rascumparare valabile la data la care obiectul cumpararii si/sau produsul care
urmeaza sa fie rascumparat sunt livrate vanzatorului (,data rascumpararii”). Pretul de rdscumparare se publica in lista de
preturi de rascumparare de luni pana vineri dupa ora 18:00 CET; dupa publicare, acesta intra in vigoare imediat si rdmane
valabil pentru ziua urmatoare si, daca este cazul, pentru alte zile in care pretul de rascumparare nu este publicat in lista de
preturi de radscumparare, in conformitate cu prima parte a acestei fraze. Lista de preturi de rascumparare nu reprezinta o
ofertd de incheiere a unui contract, ci doar o invitatie de a depune oferte pentru incheierea unui contract.

The Seller-will.buy back all'units of the Subject of Purchase and other Products (delivered in investment metal in the event
of pay from the Weight Accumulation Account) sold by the Seller under the Contract at a price (the “Buyback Price”)
determined in the manner set ccordance with the Buyback Price List valid for the date on which the Subject of Purchase
and/or the Produect bought back are delivered to the Seller (the “Buyback Date”). The Buyback Price is published in
the BuybackF List1 Monday to Friday after 6 p.m. CET; upon publication, it takes effect immediately and remains
val ollowing day and, if applicable, for other days when the Buyback Price is not published in the Buyback Price
List pursuant to the first t of this sentence. The Buyback Price List is not an offer to enter into a contract, but only an
invitation to submit offers o enter into a contract.

B 1n cazul rascumpararii obiectului cumpérérii dupa ce au trecut cel putin 60 de luni intre livrarea la adresa dvs. si data
rascumpararii, pretul de rascumparare consta in: (i) pretul de rascumparare a metalului; (ii) prima de rdscumparare
IBIS si (iii) prima de rdscumpérare iiplanGold®. Prima de rascumpérare iiplanGold® pentru fiecare unitate a obiectului
cumpararii este mentionata in lista de preturi de rascumparare.

In the event of the buyback of the Subject of Purchase after at least 60 months have elapsed between delivery to your
address and the Buyback Date, the Buyback Price consists of: (i) the Metal Buyback Price; (ii) the IBIS Buyback
Premium; and (iii) the iiplanGold® Buyback Premium. The iiplanGold® Buyback Premium per unit of the Subject of
Purchase shall be stated in the Buyback Price List.

B Tn cazul r&scumpararii obiectului cumpérérii in cazul in care nu au trecut cel putin 60 de luni intre livrarea la adresa
dvs. si data rascumpararii, pretul de rdscumparare consta exclusiv in pretul de rdscumparare a metalului. Prima de
rascumparare IBIS si prima de rascumparare iiplanGold® sunt zero, adica nu fac parte din pretul total de
rascumparare.

In the event of the buyback of the Subject of Purchase in a situation where at least 60 months have yet to elapse
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between delivery to your address and the Buyback Date, the Buyback Price consists solely of the Metal Buyback
Price. The IBIS Buyback Premium and the iiplanGold® Buyback Premium are zero, i.e. they are not part of the Total
Buyback Price.

B in cazul in care un alt produs este rdscumparat, pretul de rascumparare va consta in: (i) pretul de rdscumparare a
metalului; si (i) prima de rascumparare IBIS. Prima de rascumpérare iiplanGold® este zero, adica nu face parte din
pretul total de rascumparare.

Where another Product is bought back, the Buyback Price shall consist of: (i) the Metal Buyback Price; and (ii) the
IBIS Buyback Premium. The iiplanGold® Buyback Premium is zero, i.e. it is not part of the Total Buyback Price.

Puteti inainta o propunere vanzatorului pentru a incheia un contract de rascumparare a unui obiect al cumpararii:

You may submit a proposal to the Seller to enter into a contract on the buyback of a Subject of Purchase:

B prin intermediul contului de client, prin completarea formularului relevant si semnarea electronica a acestuia in
conformitate cu punctul 18 din prezenta informare; sau

via the Customer Account, by filling in the relevant form and signing it electronically in acc nce with point 18 of this
Information; or

B prin trimiterea unui exemplar al unei propuneri scrise si semnate de mana, dupa modelul formularului din contul de
client, la adresa de e-mail a vanzatorului specificata la punctul 1 din prezenta informare; sau

by sending a copy of a hand-signed written proposal, in the wording of the form in the Customer Account, to the
Seller’s email address specified in point 1 of this Information; or

B prin trimiterea unei propuneri scrise de mana, pe suport de hartie, in formularul din contul de client, la adresa
vanzatorului.

by sending a handwritten proposal in paper form, e form in the Customer Account, to the Seller’'s address.

Obiectul unei propuneri de incheiere a unui contract de rascumparare, care este irevocabila, este vanzarea obiectului
cumpararii specificat, sau a produsului, la pretui de réscumparare, cu conditia ca pretul de rdscumparare a metalului la
data rascumpararii sa nu fie cu mai mult de 10% mai mic decat la data la care dumneavoastra ati facut propunerea
vanzatorului de a incheia un contract de rascumparare (,pretul minim al metalului”). Vanzatorul accepta o astfel de
propunere de incheiere a unui contract prin efectuarea platii fara numerar a pretului de rascumpérare (minus comisioanele
de tranzactie asociate cu expedierea platii conform listei de comisioane si preturi servicii valabile).

The subject of a proposal to enter into a & ack contract, which is irrevocable, is the sale of the specified Subject of

Purchase, or Product e Buyback Price o ndition that the Metal Buyback Price on the Buyback Date is not more
than 10% lower than the on which you de the proposal to the Seller to enter into a buyback contract (the
“‘Minimum Metal Price”). The Selle pts such a proposal to enter into a contract by making cashless payment of the
Buyback Price (less any transactionfees iated with the dispatch of payment as per the valid Fee and Service Price
List).

In cazul in care pretul de rdscumparare a metalului este mai mic decat pretul minim al metalului, aveti dreptul de a face o
noua oferta sau, in urma cererii dumneavoastra, vanzatorul va trimite obiectul cumpararii sau produsul primit fnapoi la
adresa dumneavoastra, pe cheltuiala dumneavoastra (taxe postale si cheltuieli de ambalare si asigurare conform listei de
comisioane si preturi servicii valabile).

If the al buyback price is lower than the Minimum Metal Price, you are entitled to make a new offer or, further to the your
request, the Seller will send the received Subject of Purchase, or Product, back to your address at your expense (postage,
packing, and.insuran s per the valid Fee and Service Price List).

Vanzatorul va efectua o inspectie fizica a autenticitatii, puritatii si integritatii generale a obiectului cumpararii sau a
produsului, inclusiv a certificatului si a tuturor accesoriilor furnizate. In cazul livrarii unui obiect al cumpérérii sau a unui
produs deteriorat sau incomplet sau a unor accesorii deteriorate sau incomplete ale obiectului cumpararii sau ale
produsului, vanzatorul are dreptul de a stabili un pret de rascumparare mai mic sau de a refuza rascumpararea si de a
returna obiectul cumparérii sau produsul la adresa dumneavoastra, pe cheltuiala dumneavoastra (taxe postale si cheltuieli
de ambalare si asigurare conform listei de comisioane si preturi servicii valabile). Tn cazul in care vanzatorul stabileste un
pret de rascumparare mai mic, vanzatorul va va trimite o propunere de incheiere a unui contract de rascumparare in contul
dumneavoastra de client si/sau la adresa dumneavoastra de e-mail indicata in antetul contractului de rascumparare.
Confirmati aceasta propunere trimitdnd un e-mail vanzatorului de la adresa de e-mail indicata in contractul de
rdscumpadrare. In cazul in care nu confirmati o propunere de incheiere a unui contract de rdscumparare in termenul stabilit
in propunere, vanzatorul va returna obiectul cumpararii sau produsul, pe cheltuiala dumneavoastra (taxe postale si
cheltuieli de ambalare si asigurare conform listei de comisioane si preturi servicii valabile) la adresa dumneavoastra.

The Seller will conduct a physical inspection of the authenticity, fineness and general integrity of the Subject of Purchase,
or the Product, including the certificate and any and all accessories supplied. In the event of delivery of a damaged or
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incomplete Subject of Purchase, or Product, or damaged or incomplete accessories of the Subject of Purchase, or Product,
the Seller has the right to set a lower Buyback Price or to refuse the buyback and return the Subject of Purchase, or
Product, to your address at your expense (postage, packing, and insurance as per the valid Fee and Service Price List). If
the Seller sets a lower Buyback Price, the Seller will send you a proposal to enter into a buyback contract to your Customer
Account and/or the email address indicated in the heading of the buyback contract. You confirm this proposal by sending
an email to the Seller from the email address indicated in the buyback contract. If you fail to confirm a proposal to enter into
a buyback contract within the time limit set in the proposal, the Seller will return the Subject of Purchase, or Product, at your
expense (postage, packing, and insurance as per the valid Fee and Service Price List) to your address.

m SFATURI PRIVIND RETRAGEREA DIN CONTRACT | ADVICE ON WITHDRAWAL FROM THE
CONTRACT

Sectiunea 1829 din Legea ceha nr. 89/2012, Codul civil, prevede dreptul consumatorului de a se retrage dintr-un contract
in termen de 14 zile de la data incheierii contractului si, in cazul unui contract de cumparare, de |la data primirii produsului.
Cu toate acestea, sectiunea 1837 din Codul civil defineste cazurile in care cumparatorul nu se poate retrage din contract.
Sectiunea 1837 litera (b) prevede ca nu este posibila retragerea din contractele de furnizare de produse sau servicii al
caror pret depinde de fluctuatiile pietei financiare care nu pot fi controlate de o societate comerciala si care pot aparea in
cadrul termenului de retragere.

Section 1829 of Czech Act No 89/2012, the Civil Code, provides that the consumer has the right to withdraw from a
contract within a 14-day period starting from the date of conclusion of the contract and, in the case of a purchase contract,
from the date of receipt of the product. However, Section 1837 of the Civil Code defines cases where the buyer cannot
withdraw from the contract. Section 1837(b) states that it is not possible to withdraw from contfacts relating to the supply of
products or services whose price depends on financial market fluctuations beyond the-control of a business undertaking
which may occur during the withdrawal time limit.

Pretul obiectului cumpararii sau al produsului depinde de fluctuatiile pietei financiare care nu pot fi controlate de vanzator
(pretul obiectului cumpararii sau al produsului este influentat de pretul metalelor pretioase de investitie la bursa metalelor
pretioase si de cursul de schimb valutar), iar pretul curent al metalelor de investitie pentru obiectul cumpararii sau pentru
produs este determinat in conformitate cu punctul 20 din prezenta informare. Avand in vedere acest fapt, in conformitate cu
sectiunea 1837 litera (b) din Legea ceha nr. 89/2012, Codul civil, cu modificarile ulterioare, nu aveti dreptul de a va retrage
din contract sau dintr-un subcontract de cumparare, dintr-un subcontract de vanzare sau dintr-un acord de transfer din
contul de greutate.

The price of the Subject of Purchase, or Product, depends.on financial market fluctuations beyond the Seller’s control (the
price of the Subject of Purchase, or Product, is influented by the price of investment precious metals on the precious
metals exchange and the exchange rate), and the Current Price of investment metals for the Subject of Purchase, or
Product, is determined in accordance with-point 20 of this Information. In view of this fact, under Section 1837(b) of Czech
Act No 89/2012, the Civil Code, as‘amended, you do not have the right to withdraw from the Contract, or a Purchase
Subcontract, a Sale Subcontract, or a Weight Accumulation Account Transfer Agreement.

Un obiect al cumpararii nu poate fi returnat vanzatorului, ci doar oferit Tnapoi pentru rascumparare in conformitate cu
punctul 27 din prezenta informare.

A Subject of Purchase cannot be returned to the Seller, only offered back for buyback in accordance with point 27 of this
Information.

n REZILIEREA CONTRACTULUI | TERMINATION OF CONTRACT

Contractul se incheie pe o perioada nedeterminata. Puteti rezilia contractul fard motiv cu un preaviz de trei luni, care
fncepe in prima zi a lunii urmatoare notificarii de reziliere catre vanzator. Notificarea de reziliere a contractului poate fi
transmisa numai pe suport de hartie.

The Contract is for an indefinite term. You may terminate the Contract without cause with three months’ notice, which
commences on the first day of the month following the service of notice of termination on the Seller. Notice of termination of
the Contract may be served solely in paper form.

La notificarea de reziliere a contractului, toate platile cumparatorului creditate pentru plata majorarii pretului de intrare la
data la care expira perioada de preaviz sunt atribuite vanzatorului si vanzatorul nu va oferi nicio compensatie.

Upon notice of termination of the Contract, all the Buyer’s payments credited towards payment of the Input Price Increase
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as at the date on which the notice period expires are attributable to the Seller and no compensation is provided by the
Seller.

In cazul in care obligatiile prevazute in contract se sting si, in acelasi timp, metalul de investitie cumpérat de
dumneavoastra se afla la vanzator (o cantitate diferita de zero de metal de investitie este inregistrata in contul de greutate),
dumneavoastra aveti dreptul la o compensatie in valoare calculata in conformitate cu lista de preturi de rascumparare
valabila la data stingerii obligatiilor prevazute in contract (sau, in cazul in care obligatiile care decurg din contract se sting
ca urmare a rezilierii contractului, in conformitate cu lista de preturi de rascumparare valabila la data notificarii celeilalte
parti), pe baza cantitatii de metal de investitie inregistrate in contul de greutate. Tn cazul in care se sting obligatiile in
temeiul unui contract iiplanGold®, trebuie s& alegeti prompt (daca vanzéatorul a fost deja notificat) daca doriti plata
compensatiei sub forma de metal de investitie sau in numerar. In cazul in care nu selectati metoda de plata necesard in
termenul stabilit in fraza anterioard, compensatia va fi platita in numerar. Compensatia va fi platita in conformitate cu
punctul 23 din prezenta informare, iar data vanzarii este considerata a fi data la care se sting obligatiile care decurg din
contract.

If the obligations under the Contract are extinguished and at the same time investment metal purchased by yo at the
Seller (a non-zero amount of investment metal is recorded in the Weight Accumulatic are_entitled, to
compensation in an amount calculated according to the Buyback Price List valid as at the > of extinguis >
obligations under the Contract (or, if the obligations under the Contract are extinguished due to yination of the Contract,

according to the Buyback Price List valid as at the date of service of notice o r.party) based on the quantity of
investment metal recorded in the Weight Accumulation Account. When gations ut an iiplanGold® contract are
extinguished, you need to choose promptly (if notice has already been served on the Seller) v her you lire the payout

of compensation in investment metal or in cash. If you fail to select the required payout method within the time limit set out
in the preceding sentence, the compensation will be paid out in cash. Compensation will be paid out in accordance with
point 23 of this Information, and the Sale Date is deemed to be the date on which the obligations under the Contract are
extinguished.

Incetarea contractului va fi confirmata in contul dumneavoastra de client si/sau pe adresa dumneavoastra de e-mail.

Termination of the Contract will be confirmed to your C mer Account and/or email address.

CUM TRATAM DATELE DUMNEAVOASTRA CU CARACTER PERSONAL | HOW WE
HANDLE YOUR PERSONAL DA

Vanzatorul va prelucra datele dumneavoastra cu caracter personal in principal pentru executarea contractului si, daca este
necesar, pentru a respecta obligatiile legale (de exemplu, identificarea si verificarea in conformitate cu Legea AML).
Informatii suplimentare privind modul in care vanzatorul prelucreaza astfel de date cu caracter personal pot fi gasite in
Declaratia juridica disponibila pe site-ul web al vanzatorului (la adresa https://ibis.ibisingold.com/Files/pdf/RO/Legal).
Vanzatorul are dreptul de a modifica in mod unilateral Declaratia juridica in orice moment si va va anunta de aceste
modificari.

The Seller will process your personal data primarily for purposes of contractual performance and, where necessary, in
order to comply with legal obligations (e.g. identification and verification under the AML Act). Further information on how the
Seller processes personal data can be found in the Legal Statement available on the Seller's Website (at
https://ibis.ibi old.com/Files/pdf/RO/Legal). The Seller is entitled to unilaterally change the Legal Statement at any time
anc y you of such changes.

In temeiul articolului 6 alineatul (1) litera (a) din Regulamentul (UE) 2016/679 al Parlamentului European si al Consiliului din
27 aprilie 2016 privind protectia persoanelor fizice in ceea ce priveste prelucrarea datelor cu caracter personal si privind
libera circulatie a acestor date, precum si de abrogare a Directivei 95/46/CE, dumneavoastra, in calitate de Cumparator, va
exprimati consimtamantul pentru prelucrarea fotografiei si a videoclipului selfie in scopul identificarii, in conformitate cu
Legea AML, prin intermediul unui serviciu digital operat de un tert (respectiv, la data incheierii prezentului Contract,
serviciul Amazon Rekognition furnizat de Amazon Web Services, Inc.). Va puteti retrage consimtamantul pentru
prelucrarea datelor cu caracter personal in acest scop in orice moment prin intermediul adresei de e-mail de contact, al
serviciului de asistenta pentru clienti sau al contului de client. Recunoasteti ca o astfel de identificare poate fi necesara
pentru ca Vanzatorul sa respecte obligatiile prevazute conform Legii AML, iar refuzul de a va da consimtamantul sau
retragerea consimtamantului poate duce la incetarea relatiei contractuale in conformitate cu prezenta printr-o notificare
scrisa de Tncetare a Contractului trimisa de Vanzator. Datele dvs. cu caracter personal vor fi prelucrate si pastrate pana la
retragerea consimtamantului, cu exceptia cazului in care exista un alt temei juridic pentru o astfel de prelucrare, caz in care
acestea vor fi prelucrate si pastrate pe durata obligatiilor care decurg din Contract si pentru inca zece ani de la incetarea
tuturor obligatiilor care decurg din prezentul Contract intre dvs. si Vanzator.

Pursuant to Article 6(1)(a) of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on
the protection of natural persons with regard to the processing of personal data and on the free movement of such data,
and repealing Directive 95/46/EC, you, as the Buyer, consent to the processing of your photograph and selfie video for
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purposes of identification under the AML Act through a digital service operated by a third party (i.e. as at the date of
conclusion of the present Contract, the Amazon Rekognition service provided by Amazon Web Services, Inc.). You may
withdraw such consent to the processing of personal data for this purpose at any time via the contact email address, the
customer service line, or the Customer Account. You acknowledge that such identification may be necessary for the Seller
to comply with obligations under the AML Act, and that refusal to give consent or the withdrawal of consent may lead to
termination of the contractual relationship hereunder by written notice of termination served by the Seller. Your personal
data shall be processed and retained until the withdrawal of consent, unless another legal basis exists for such processing,
in which case it shall be processed and retained for the duration of the obligations under the Contract and for a further ten
years following the cessation of all obligations hereunder between you and the Seller.

DREPTUL CONSUMATORULUI LA SOLUTIONAREA ALTERNATIVA A LITIGIILOR |
CONSUMER’S RIGHT TO ALTERNATIVE DISPUTE RESOLUTION

In cazul in care nu sunteti multumit(d) de serviciile vanzatorului, puteti trimite o reclamatie scrisa la adresa de
corespondenta a vanzatorului sau la adresa de e-mail furnizata la punctul 1 din prezenta informare. Reclamatia va fi tratata
n cel mai scurt timp posibil, iar vanzatorul va confirma primirea acesteia la adresa dvs. de e-mail in termen de 10 zile
calendaristice si va va informa ulterior cu privire la rezultatul investigatiei.

If you are not satisfied with the Seller’s services, you may submit a written complaint to the Seller’'s correspondence
address or email address provided in point 1 of this Information. The complaint will be handled as soon as possible and the
Seller will confirm its receipt to your email address within 10 calendar days and subsequently notify you of the result of the
investigation.

Tn cazul in care un litigiu (plangere, revendicare) nu poate fi solutionat, dumneavoastra, in calitate de cumparator -
consumator, aveti dreptul de a solicita o solutionare alternativa (extrajudiciara) a litigiului in materie de consum. Entitatea
responsabila pentru solutionarea alternativa a litigiilor in materie de consum este Autoritatea ceha de inspectie comerciala
(www.coi.cz). Un consumator are dreptul de a initia o solutionare alternativa a litigiilor numai dupa ce nu reuseste sa
rezolve litigiul direct cu vanzatorul. Consumatorul trebuie sa dovedeasca acest fapt in fata Autoritatii cehe de inspectie
comerciala. Consumatorul are dreptul de a depune o revendicare la Autoritatea ceha de inspectie comerciala in termen de
cel mult un an de la data la care consumatorul si-a exercitat pentru prima data dreptul, adica obiectul litigiului, fatd de
vanzator. Nu se percepe nicio taxa pentru solutionarea alternativa a litigiilor in materie de consum. La inceputul procedurii
alternative de solutionare a litigiilor, nu exista un termen de prescriptie. Procedura de mai sus nu aduce atingere dreptului
dumneavoastra de a va adresa instantei. O instantd competenta in conformitate cu legislatia Republicii Cehe este
competenta sa arbitreze litigiile care decurg din contractul incheiat.

If a dispute (complaint; claim).cannot be resolved, you, as the buyer — consumer, have the right to seek the alternative (out-
of-court) resolution of your consumer dispute. The entity responsible for such alternative dispute resolution for consumer
disputes is the Czech Trade Inspection-Authority (www.coi.cz). A consumer is entitled to initiate alternative dispute
resolution only after failing to resolve the dispute directly with the seller. The consumer must prove this fact to the Czech
Trade Inspection Authority. The consumer is entitled to file a claim with the Czech Trade Inspection Authority no later than
one year from the date on which the consumer first exercised their right, i.e. the subject of the dispute, with the seller. There
is no charge for alternative dispute resolution for consumer disputes. Upon commencement of alternative dispute
resolution, there is no statute of limitations. The above procedure is without prejudice to your right to take your claim to
court. A court of Competent jurisdiction pursuant to the laws of the Czech Republic has jurisdiction to arbitrate on disputes
arising out.of the concluded Contract.
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E LISTA DE COMISIOANE SI PRETURI SERVICII | FEE AND SERVICE PRICE LIST

IIPLANGOLD® - PLAN DE INVESTITII INTELIGENT | IIPLANGOLD® - INTELLIGENT INVESTMENT

PLAN

MAJORARE PRET INTRARE PRIMA BUCATA (MPI pentru 1 contract) | INPUT PRICE INCREASE OF THE FIRST PIECE
(IP1 for 1 contract)

LINGOURI DE AUR TURNATE DE INVESTITIE

INVESTMENT GOLD CAST INGOTS PAM I QR SE

Greutate Tip contract 100/0 Tip contract 70/30 Tip contract 50/50
Weight Type of contract 100/0 Type of contract 70/30 Type of contract 50/50

Sumele specificate in Lista de preturi sunt cu TVA inclus.
The amounts specified in the Pricelist are inclusive of VAT.

BONUSUL VANZATORULUI PENTRU FACILITAREA CUMPARARII DE AUR'DEINVESTITIE4 SELLER’S INVESTMENT
GOLD PURCHASE FACILITATION FEE

Sold curent Cont de greutate Cuantum
Current Balance of Weight Account Amount

Pentru partea de greutate de pana peste 500,00 g (inclusiv)

0,
For a part of the weight over 500,00 g (included) 0,0000 %

BONUSUL VANZATORULUI PENTRU FACILITAREA VANZARI DE AUR DE INVESTITIE | SELLER’S INVESTMENT GOLD
SALE FACILITATION FEE

intindere Cuantum
Range Amount

LIVRAREA PRODUSELOR CUMPARATE | DELIVERY OF THE GOODS PURCHASED

CESKA POSTA | CESKA POSTA

Expeditorul alege tipul de remitere disponibil curent in tara de destinatie.
The sender selects the type of delivery currently available in the country of destination.

Specificatiile mentionate mai jos cu privire la remitere pot fi diferite in functie de serviciile prestate curent ale companiei de transport
terminale n tara de destinatie.

The delivery specifications below may vary depending on the services currently provided by the carrier in the country of final
destination.

Serviciul Scrisoare cu valoare si Coletul cu valoare de la Ceska posta inseamnd remiterea trimiterii in ambalaj special si cu masuri
de securitate exigente.

Insured Letter or Insured Parcel by Ceska posta means delivery of the consignment in special packaging and under increased safety
measures.



n cazul in care valoarea trimiterii este mai mare decat valoarea pe care compania de transport o remite direct pe adresa siin
mainile destinatarului, agentul de remitere/factorul postal lasa in casuta postala a destinatarului avizul ca acesta sa isi ridice
trimiterea in termenul stabilit la posta stabilita. La fel, in cazul unei remiteri esuate, agentul de remitere lasa avizul in casuta postala
a destinatarului. La posta, trimiterea se pastreaza, in mod standard, timp de 15 zile. Expeditorul si destinatarul au posibilitatea de a
prelungi termenul pentru ridicare din 15 zile standard la 30 de zile. Daca nu se reuseste inmanarea Scrisorii cu valoare sau a
Coletului cu valoare, acestea ii sunt trimise napoi expeditorului.

If the consignment value is higher than the value delivered by the carrier directly to the address to the addressee's hands, the
postman shall leave a notice in the mailbox to pick up the consignment within a specified period of time from the designated post
office. In case of unsuccessful delivery, the postman shall leave a notification in the mailbox of the addressee as well. The parcel is
normally stored at the post office for 15 days. The sender and addressee can prolong the term for collecting the consignment from
standard 15 days to 30 days. If the Insured Letter or Insured Parcel cannot be delivered, it shall be returned to the sender.

SCRISOARE CU VALOARE (ASIGURAT) | INSURED LETTER

Greutatea maxima a trimiterii este de 2 kg, in cazul unei greutati mai mari, expeditia este divizata in mai multe trimiteri, eventual se
schimba serviciul Scrisoare cu valoare in Colet cu valoare.

The maximum weight of the consignment amounts to 2 kilogrammes. In case of higher weight, the shipment shall be divided into
more consignments or the service Insured Letter shall be changed to the Insured Parcel:

Scrisoare cu valoare in mainile proprii - Scrisoarea cu valoare de la Ceska posta inseamna inmanarea trimiterii in mainile
destinatarului, mandatarului destinatarului sau reprezentantului legal al destinatarului. Remiterea Scrisorii cu valoare necesita
identificarea si semnétura destinatarului.

Insured Letter with Delivery to the Addressee Only — The service Insured Letter from Ceska posta means delivery of the parcel
into the hands of the addressee, the addressee's agent or the addressee's legal representative. Delivery of the Insured Letter
requires recipient’s identification and signature.

Scrisoare cu valoare cu aviz de primire — La remiterea Scrisorii cu valoare cu aviz de primire, destinatarul semneaza confirmarea
scrisa de preluare a trimiterii si aceasta ii este predata expeditorului.

Insured Letter with Certificate of Delivery — When delivering Insured Letter with Certificate of Delivery, the recipient will sign a
written acknowledgement of receipt of the consignment which will be forwarded to the sender.

COLET CU VALOARE (ASIGURAT) | INSURED PARCEL

Serviciul Colet cu valoare este destinat trimiterilor voluminoase sau trimiterilor avand greutatea de pana la 10 kg.
Insured Parcel is intended for bulky items or items weighing up to 10 kg.

Colet cu valoare in mainile proprii — Serviciul Colet cu valoare de la Ceska po$ta inseamn& inmanarea trimiterii in mainile proprii
ale destinatarului, mandatarului destinatarului sau reprezentantului legal al destinatarului. Remiterea Coletului cu valoare necesita
identificarea si semnatura destinatarului.

Insured Parcel with Delivery to the Addressee Only — The service Insured Parcel from Ceska po$ta means delivery of the parcel
into the hands of the addressee, the addressee's agent.or the addressee's legal representative. Delivery of the Insured Parcel
requires recipient’s identification and signature.

Colet cu valoare cu aviz de primire - La remiterea Coletului cu valoare cu aviz de primire, destinatarul semneaza confirmarea
scrisa de preluare a coletului si aceasta ii va fi predata expeditorului.

Insured Parcel with Certificate of Delivery — When delivering Insured Parcel with Certificate of Delivery, the recipient will sign a
written acknowledgement of receipt of the consignment which will be forwarded to the sender.

TAXA POSTALA, DE AMBALARE S| ASIGURAREA | POSTAGE, PACKAGING AND INSURANCE
FEES

Valoare colet
Consignment value

de la 20 001,00

dela0.00 EUR  9e1a41,00 EUR dela2001,00 EUR de la4 001,00 EUR EUR
Grupe de tari pandla 40,00 EUR  Pand1a2001,00  panala4001,00 panala20 001,00 panila 160 000,00
Group of countries from 0,00 EUR ¢ 41 00 EBE from 2 001,00 EBE from 4 001,00 EHE from 20 ooﬁ%%
to 40,00 EUR oma’, rom , rom , rom !

' to 2001,00 EUR  to4 001,00 EUR  to 20 001,00 EUR EUR

to 160 000,00 EUR

22%111 2,60 EUR 7,60 EUR 15,20 EUR 39,60 EUR 75,20 EUR
ggr']‘;%zz 6,20 EUR 14,40 EUR 28,80 EUR 50,40 EUR 82,00 EUR

Sumele specificate in Lista de preturi sunt cu TVA inclus.
The amounts specified in the Pricelist are inclusive of VAT.
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Valoare colet
Consignment value

de la 20 001,00
de l1a 41,00 EUR dela2 001,00 EUR dela4 001,00 EUR EUR
panala 2 001,00 panala4 001,00 panala20001,00 panala160 000,00

EUR EUR EUR EUR

from 41,00 EUR from 2 001,00 EUR from 4 001,00 EUR from 20 001,00
to 2 001,00 EUR to 4 001,00 EUR  to 20 001,00 EUR EUR
to 160 000,00 EUR

de la 0,00 EUR
Grupe de tari pana la 40,00 EUR

Group of countries from 0,00 EUR
to 40,00 EUR

Gama 4
Range 4 6,20 EUR 23,20 EUR 37,60 EUR 58,40 EUR 91,60 EUR
Gama 6
Range 6 6,20 EUR 28,40 EUR 47,20 EUR 68,40 EUR 100,40 EUR

Sumele specificate in Lista de preturi sunt cu TVA inclus.
The amounts specified in the Pricelist are inclusive of VAT.

GRUPE DE TARl | GROUP OF COUNTRIES

Grupe de tari
Group of countries

Gama 2 Slovacia

Range 2 Slovakia

Gama 4 Austria, Danemarca, Croatia, Irlanda, Italia, Luxemburg, Letonia, Tarile de Jos, Slovenia
Range 4 Austria, Denmark, Croatia, Ireland, ltaly, Luxembourg, Latvia, Netherlands, Slovenia

Gama 6 Cipru, Portugalia

Range 6 Cyprus, Portugal

LIMITELE COMENZILOR | LIMITS FOR ORDERS

Tip taxa Cuantum
Fee type Amount

Sumele specificate in Lista de preturi sunt cu TVA inclus.
The amounts specified in the Pricelist are inclusive of VAT.

n cazul in care valoarea produselor cumpdrate va fi mai mare decat Limita stabilitd pentru valoarea maxima a produselor intr-un
singur colet, produsele vor fi impartite in numarul de colete corespunzator multiplului valorii produselor cumparate depasind
valoarea maxima a produselor intr-un colet. Al doilea colet si cel subsecvent va fi expediat dupa preluarea coletului precedent si
simultan achitarea taxei postale, de ambalare si asigurare pentru coletul urmator. O alta alternativa este preluarea personala potrivit
conditiilor stipulate in prezenta Lista de preturi.

If the value of the purchased goods is higher than the Limit specified for the maximum value of goods per consignment, the goods
will be split into multiple consignments corresponding to the multiple of the value of the purchased goods exceeding the maximum
value of goods per consignment. The next and subsequent consignments will be shipped after the previous consignments are
received and the postage, packaging and insurance fees for the relevant consignment are paid. Another alternative is personal
collection according to the terms specified in this Pricelist.



UPS | UPS

Express Saver®, Semnatura este obligatorie - Tnmanarea coletului catre o persoana adulti pe adresa specificd (cu serviciul
Semnatura obligatorie a persoanei adulte).

Express Saver®, Signature Required — Delivery of the consignment to an adult at a specific address (with the Adult Signature
Required service).

Serviciul Express Saver® al societatii UPS impreuna cu serviciul aditional Semnétura obligatorie a persoanei adulte (Adult Signature
Required) si Doar remitere directa (Direct Delivery Only) inseamna ca, coletul cu produsele este predat catre o persoana adulta,
adica se interzice predarea catre o persoana minora. UPS cere semnatura destinatarului. Coletul este remis pe adresa exclusiva
care este trecuta pe eticheta de transport. La aceste colete nu se poate efectua replanificarea remiterii pe o alta adresa si se
interzice si redirectionarea acestora catre orice alta adresa alternativa. Greutatea maxima a coletului este de 2 kg, in cazul greutatii
mai mari, expeditia este divizatd in mai multe colete. UPS Ti trimite destinatarului un e-mail cu link catre tracking-ul coletului.
Remiterea are loc in ziua lucratoare urmatoare de la preluarea coletului de catre compania de transport aproape in toate zonele
comerciale din Europa. Tn cazul in care destinatarul nu este gasit pe adresa datd, se realizeaza inci doua incercari de inmanare (in
total 3 incercari). In cazul in care inmanarea nu reuseste, factorul postal lasa in cutia postald a destinatarului o instiintare (Delivery
notice) cu contactele la service-ul pentru clienti, destinatarul fiind informat prin e-mail cu privire la nereusita inmanarii. In cazul in
care UPS nu reuseste sa remita coletul, il intoarce catre expeditor.

Express Saver® by UPS together with the additional Adult Signature Required service'and Direct Delivery Only service will mean
that the consignment with the goods will be delivered to an adult person, i.e. it must not be delivered to a minor. UPS requires the
recipient’s signature. The consignment is delivered to a specific address, which is specified on the shipping label. The delivery of
consignments cannot be rescheduled or redirected to any alternative address. The maximum weight of a consignment is 2
kilogrammes. If the weight is higher, the shipment will be split into multiple consignments. UPS will send an e-mail to the addressee
with a link to track the consignment. Delivery will take place on the following business day after the carrier accepts the consignment
to almost any commercial area in Europe. If the addressee is not reached at the address, another two delivery attempts will be made
(3 attempts in total). In the event delivery is unsuccessful, the postman will leave a notification in.the mailbox of the addressee
(Delivery Notice) with contact information for customer service. The addressee will be infoermed about such unsuccessful delivery by
e-mail as well. If UPS fails to deliver a consignment it will be returned to the sender.

TA)éA POSTALA, DE AMBALARE SLASIGURAREA | POSTAGE, PACKAGING AND INSURANCE
FEE

Valoare colet
Consignment value

de la 0,00 EUR de la 2 001,00 EUR dela4 001,00 EUR  9ela20001,00 EUR

pana la 160 000,00

Grupe de tari panala 2 000,00 EUR  panala4 001,00 EUR péanala 20 001,00 EUR EUR

Group of countries from 0,00 EUR from 2 001,00 EUR from 4 001,00 EUR

{62 000,00 EUR to 400100 EUR t0 20 00100 EUR from 20 001,00 EUR

to 160 000,00 EUR

Gama 2
Range 2 19,60 EUR 30,40 EUR 53,60 EUR 86,40 EUR

Gama 4
Range 4 35,60 EUR 57,60 EUR 79,60 EUR 112,40 EUR

Gama 6
Range 6 38,40 EUR 63,60 EUR 86,00 EUR 116,40 EUR

Sumele specificate in Lista de preturi sunt cu TVA inclus.
The amounts specified in the Pricelist are inclusive of VAT.

GRUPE DE TARl | GROUP OF COUNTRIES

Grupe de tari
Group of countries




Grupe de tari

Group of countries

Gama 2 Slovacia

Range 2 Slovakia

Gama 3 Austria, Germania, Ungaria, Polonia

Range 3 Austria, Germany, Hungary, Poland

Gama 4 Belgia, Franta, Regatul Unit, Irlanda, Italia, Luxemburg, Tarile de Jos

Range 4 Belgium, France, United Kingdom, Ireland, Italy, Luxembourg, Netherlands
Bulgaria, Danemarca, Estonia, Spania, Finlanda, Grecia, Croatia, Lituania, Letonia, Portugalia,

Gama 5 Romania, Suedia, Slovenia

Range 5 Bulgaria, Denmark, Estonia, Spain, Finland, Greece, Croatia, Lithuania, Latvia, Portugal, Romania, Sweden,
Slovenia

Gama 6 Cipru, Malta

Range 6 Cyprus, Malta

Gama 7 Elvetia, Norvegia

Range 7 Switzerland, Norway

LIMITELE COMENZILOR | LIMITS FOR ORDERS

Tip taxa Cuantum
Fee type Amount
Limita pentru valoarea maxima a produselor intr-un singur colet
) . 160 000 EUR
The maximum value of goods per consignment
Sumele specificate in Lista de preturi sunt cu TVA inclus.
The amounts specified in the Pricelist are inclusive of VAT.

n cazul in care valoarea produselor cumpdrate va fi mai mare decat Limita stabilitd pentru valoarea maxima a produselor intr-un
singur colet, produsele vor fi impartite in numarul de colete corespunzator multiplului valorii produselor cumparate depasind
valoarea maxima a produselor intr-un colet. Al doilea colet si cel subsecvent va fi expediat dupa preluarea coletului precedent si
simultan achitarea taxei postale, de ambalare si asigurare pentru coletul urmator. O alta alternativa este preluarea personala potrivit
conditiilor stipulate in prezenta Lista de preturi.

If the value of the purchased goods is higher than the Limit/specified for the maximum value of goods per consignment, the goods
will be split into multiple consignments corresponding to.the multiple of the value of the purchased goods exceeding the maximum
value of goods per consignment. The next and subséquent consignments will be shipped after the previous consignments are
received and the postage, packaging and insurance fees for the relevant consignment are paid. Another alternative is personal
collection according to the terms specified in this Pricelist.

PRELUAREA PERSONALA A PRODUSELOR CUMPARATE | PERSONAL COLLECTION OF THE
PURCHASED GOODS

Preluarea personala a produselor cumparate este posibila doar pe baza intelegerii reciproce intre Cumparator si Vanzator.
Termenul de preluare trebuie sa fie confirmat de catre ambele parti contractante cu cel putin 3 zile lucratoare in avans. De
asemenea, in contul Vanzatorului trebuie achitata fara numerar taxa pentru preluare personala. Locul de preluare personala se afla
la centrala (adresa de corespondenta) a Vanzatorului.

Personal collection of the purchased goods is only possible after mutual agreement between the Buyer and the Seller. The date of
collection must be confirmed by.both parties at least 3 business days in advance. At the same time, the personal collection fee must
be paid to the Seller's account via bank transfer. The site for personal collection is the headquarters (correspondence address) of
the Seller.

Valoare colet Cuantum
Consignment value Amount
Pana la 40 000,00 EUR

Up to 40 000,00 EUR 20,00 EUR
Peste 40 000,00 EUR (inclusiv)
Above 40 000,00 EUR (included)

Sumele specificate in Lista de preturi sunt cu TVA inclus.
The amounts specified in the Pricelist are inclusive of VAT.

0,00 EUR

CELELALTE SERVICII | OTHER SERVICES
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TAXE TRANZACTIE | TRANSACTION FEES

Taxele de tranzactii legate de trimiterea platii (trimiterea platii de catre IBIS InGold - surplusuri de platé la contractul iiplan, surplusuri
de plata dintr-o singura cumparare, plati in bani din contractul iiplanGold etc.).

Transaction fees related to sending a payment (sending a payment by IBIS InGold — overpayments on the iiplan contract, one-time
purchase overpayments, cash payments under the iiplanGold contract, etc.).

Tip taxa Cuantum
Fee type Amount
Plati in cadrul Europei (plata SEPA) 0.00 EUR

Payments within Europe (SEPA payment)

Sumele specificate in Lista de preturi sunt cu TVA inclus.
The amounts specified in the Pricelist are inclusive of VAT.

RETRIMITEREA COLETULUI CU PRODUSELE CUMPARATE | RESENDING A CONSIGNMENT
WITH THE PURCHASED GOODS

Tn cazul retrimiterii coletului intors, nepreluat, Cumpérétorului ii va fi perceputs taxa postala, de ambalare si asigurare in cuantumul
dublului sumei taxei curente potrivit Listei de preturi, corespunzator valorii coletului intors si tarii de livrare.

In the event of the resending of a returned (not accepted) consignment, the Buyer will be charged for the postage, packaging and
insurance in the amount corresponding to double the actual fees based on the Pricelist corresponding to the value of the returned
consignment and country of delivery.

Prenumele si numele | Full Name Data nasterii | Date of birth
Strada si nr. de casa | Street No. Oras | Town

CP | ZIP Code Statul | State

E-mail | E-mail Telefon mobil | Mobile Phone

Praha, 14.12.2025

+ V2011025
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