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INFORMACIE POSKYTOVANE ZAUJEMCOVI PRED
UZAVRETIM KUPNEJ ZMLUVY IIPLANGOLD® DISTANCNYM
SPOSOBOM A POUCENIE O PRAVE ZAUJEMCU NA
ODSTUPENIE OD ZMLUVY (dalej len ,Informacie”)

INFORMATION PROVIDED TO INTERESTED PARTIES PRIOR

TO THE CONCLUSION OF AN IIPLANGOLD® PURCHASE
CONTRACT BY REMOTE MEANS AND ADVICE ON THEIRF
WITHDRAW FROM THE CONTRACT (the “Informatior

Predavajuci je opravneny v sulade s pravnymi predpismi ponukat uzavretie a uzatvarat Kupnu zmluvu
iiplanGold® (dalej len ,Zmluva“) a zaujemca ma zaujem Zmluvu uzavriet. S ohfadom na tuto skutoénost
poskytuje Predavajuci zaujemcovi nasledujuce Informacie pred pripadnym uzavretim Zmluvy, v snahe ho
¢o najlepSie a v dostatoCnom predstihu pred viastnym uzavretim Zmluvy informovat o niektorych
podstatnych otazkach zmluvného vztahu, a to v stlade s § 1820 zakona CR &. 89/2012 Zb., Obgianskeho
zakonnika, v zneni neskor3ich predpisov (dalej len ,Obciansky zakonnik®). Informacie sa tykaju obsahu
zmluvného vztahu vratane poucenia o pripadnej moznosti odstipit od uzavretej Zmluvy.

The Seller is entitled to offer the con ion of, and to conclude, an iiplanGold® Purchase Contract (the
“Contract”) in accordance with the law, and the interested party is interested in concluding the Contract. In
view of this fact, the Seller provides the interested party with the following Information prior to the possible

conclusion of the Contract in an effort to inform it iterested party as best as possible and in sufficient
time prior to the actual conclusion of the Co ct about certain essential aspects of the contractual
relationship, such beir ) accordance ) tion 1820 of Act No 89/2012, the Civil Code, as amended
(the “Civil Code”). The Information re 5 to the content of the contractual relationship, including
inf n.about the possibility of withdrawing from the Contract once it has been concluded.

Informacie su dostupné na internetovych strankach Predavajluceho ibis.ibisingold.com (dalej len "Stranky
Predavajuceho"). Zaujemca je tiez dostane spolo¢ne s navrhom na uzatvorenie Zmluvy vo formate pdf,
pricom naslednu akceptaciu navrhu na uzatvorenie Zmluvy potvrdzuje, Zze bol s Informaciami
dostatoénym spdsobom a s dostatoénym predstihom pred vlastnym uzatvorenim Zmluvy zoznameny,
Informaciam rozumie a suhlasi s udajmi v nich uvedenymi, priCom akékolvek pripadné otazky k
Informaciam mu boli zo strany Predavajuceho dostato¢ne zodpovedané.

The information is available on the website of the Seller ibis.ibisingold.com (hereinafter referred to as the
"Seller's Website"). The Interested Party will receive it together with a proposal to conclude the Contract in
PDF format, while after accepting the proposal to conclude the Contract they will also confirm they have
been familiarized with the Information adequately and sufficiently in advance before concluding the
Contract, that they understand the Information and that they agree with the data included and have
received satisfactory answers to any potential questions regarding the Information from the Seller.
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n INFORMACIE O NAS | INFORMATION ABOUT US

OBCHODNA FIRMA
COMPANY NAME

PRAVNA FORMA
LEGAL FORM

IDENTIFIKACNE CiSLO
REGISTRATION NUMBER

SiDLO
REGISTERED OFFICE

REGISTRACIA
INCORPORATION

HLAVNY PREDMET PODNIKANIA
CORE BUSINESS

PUNCOVY URAD
ASSAY OFFICE

DORUCOVACIA ADRESA
CORRESPONDENCE ADDRESS

KONTAKTNY E-MAIL
CONTACT EMAIL

WEB
WEBSITE

ZAKAZNICKA LINKA
CUSTOMER SERVICE LINE

IBIS InGold, a.s. (d’alej len ,,Predavajuci)
IBIS InGold, a.s. (the “Seller”)

akciova spolo¢nost’
public limited company (akciova spole¢nost)

2552 54 33

Rybna 682/14, 110 00 Praha 1 — Staré Mésto, Ceska
republika

Rybna 682/14, 110 00 Praha 1 — Staré Mésto, Czech
Republic

Obchodny register vedeny Mestskym sidom v
Prahe, sp. zn. B 18920

Commercial Register maintained by the Municipal Court
in Prague, register entry B 18920

vyroba, obchod a sluzby neuvedené v prilohach 1 az
3 Zivnostenského zakona

manufacture, trade and services not specified in
Annexes 1 to 3 to the Trading Act

registracia cislo 12983
registration number 12983

IBIS InGold, a.s., Centrum zakaznickej podpory,
Jiraskova 908, 676 02 Moravské Budéjovice, Ceska
republika

IBIS InGold, a.s., Customer Support Centre, Jiraskova
908, 676 02 Moravské Budéjovice, Czech Republic

shop@ibisingold.com

www.ibisingold.com

(+420) 568 408 088 (pondelok az piatok 8:00 — 18:00
hod.)
(+420) 568 408 088 (Monday to Friday 8 a.m. — 6 p.m.)
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PRAVNY PORIADOK, KTORYM SA RIADIA PRAVNE VZTAHY
ZMLUVNYCH STRAN, ROZHODNE PRAVO A INFORMACIE, V

KTOROM JAZYKU JE MOZNE UZAVRIET ZMLUVU | LEGAL SYSTEM
GOVERNING THE PARTIES’ LEGAL RELATIONSHIP, APPLICABLE LAW, AND
LANGUAGE IN WHICH THE CONTRACT MAY BE CONCLUDED

Pravne vztahy vznikajuce zo Zmluvy, ako aj pravne vztahy so Zmluvou suvisiace, vratane otazok
platnosti a nasledkov neplatnosti, sa riadia Ceskym pravom. Rozhodnym pravom je tak na zaklade
dohody zmluvnych stran ¢eské pravo. Pre sudne rieSenie sporov, kioré sa tykaju Zmluvy, su vecne
a miestne prislusné sudy Ceskej republiky. Predavajuci berie za zaklad na vytvorenie vztahov so
zaujemcom pred uzavretim Zmluvy pravne predpisy Ceskej republiky. Zmluvu je mozné uzavriet
v jazykoch, ktoré su dostupné na Strankach Predavajuceho. V tychto jazykoch vam budu
poskytnuté Informacie a v tychto jazykoch bude s vami Predavajuci i pisomne komunikovat. Pre
pripad, Zze Zmluva bola vyhotovena dvojjazyCne, zmluvne strany dohoduju, ze v pripade
nezrovnalosti medzi jednotlivymi jazykovymi verziami Zmluvy je rozhodujluce anglické znenie
Zmluvy. Pravo spotrebitela na mimosudne rieSenie sporu je opisané v bode 31. tychto Informacii.

Legal relations arising from and relatéd to the Contrac cluding ters of validity and
consequences of invalidity, are governed by Czech law. Thei 2, by agre nt of the Parties,
the applicable law is Czech law. The courts of the Czech Republic have subject-matter and
territorial jurisdiction over disputes relating to the Contract. The Seller views the legislation of the

Czech Republic as a basis for the establishment of relationships 1 the interested party prior to
the conclusion of the Contr 'he Cor t may be concluded in the languages available on the
Seller’'s Website. Inforr on will be pi od to you in these languages and the Seller will
communicate with yo writing in these lang s. If the C act is bilingual, the Parties agree
that, in the event of any inconsistency between the language versions of the Contract, the
English version 1e Contract will prevail. The consumer’s right to alternative dispute resolution is

described in.point 31 of this Inf ation.

H CO JE INVESTICNE ZLATO | INVESTMENT GOLD — WHAT IT IS

Investicné zlato je Specifickou formou zlata, ktora je pouzivana ako investi¢ny nastroj podobne ako
napriklad cenné papiere. MézZe sa ponukat v podobe zlatych zliatkov (tehiel) alebo minci s
vysokou rydzostou (az 999,9) a definovanou hmotnostou, ktoré nie su kupované len zo
zberatel'skych dévodov, ale i ako investicia. Investi¢né zlato sluzi ako bezpecna forma na ulozenie
penazného kapitalu.

Investment gold is a specific form of gold that is used as an investment instrument similar, for
example, to securities. It may be offered in the form of gold bars or coins with high fineness (up to
999.9) and a defined weight. These are purchased not only for collecting purposes, but also as an
investment. Investment gold is a safe way of storing financial capital.
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n INVESTICNE ZLATO A DPH | INVESTMENT GOLD AND VAT

Vo vSetkych krajinach Eurdpskej unie je investicné zlato oslobodené od DPH na zaklade smernice
Eurdpskej unie. Ostatné krajiny sa pri dovoze investicného zlata riadia pravidlami danového
poriadku danej krajiny.

In all European Union countries, investment gold is exempt from VAT under an EU directive. Other
countries follow the rules of their tax code for imports of investment gol

H CO JE TO RYDZOST | FINENESS — WHAT IT I<

Rydzost (od ,rydzi“ = Cisty, nezmieSany) je ¢iselny udaj o pomernom hmotnostnom obsahu
drahého kovu v predmete alebo v zliatine. Rydzost sa vyjadruje bud’ tradi€ne prostrednictvom
karatov, alebo modernejSou ,tisicinovou metodou®. Pri karatoch sa vychadza z definicie, Ze rydze
zlato s obsahom 1 000 g/kg ma rydzost’ 24 karatov. Jeden karat zodpoveda 1/24 hmotnosti, rydzi
kov ma teda 24 karatov. Tisicinova metoda je de facto obdobna — €islo (vacSinou trojmiestne)
uréuje, kolko je v tisici ¢astiach zliatiny €astic Cistého kovu, rydzi kov ma oznacenie 999,0 a

vysSie.

Fineness is a value, expr: s a numl indicating the proportion, by mass, of precious metal
contained in an object or alloy. Fineness is essed either traditionally in terms of carats or by
the more modern “parts-per-thousand” method. ased on the definition that pure gold
with a content of 1,000 g/kg has fineness of 24 carats. One carat corresponds to 1/24 of the

weight, so the metal in its pure form is 24 carats. The parts-per-thousand method is similar — the
number (usually three digits) denotes the fineness of an alloy by parts per thousand of pure metal.
Pure metal is denoted as 999.0 or higher.

n CO JE TO INVESTICNY ZLIATOK | INVESTMENT BAR — WHAT IT IS

Investicny zliatok je oznacenie pre formu investicného kovu vo fyzickej podobe. Takto spracovany
investiCny kov je oznaceny vyrazenym vyrobnym cislom, hmotnostou, rydzostou, druhom kovu a
vyrobcom. Tieto udaje su tiez uvedené na certifikate pravosti, ktory sa dodava sucasne so
zliatkom.

An investment bar is a form of physical investment metal. Investment metal processed in this
manner is stamped with a serial number and the weight, fineness, type of metal, and
manufacturer. This information is also listed on the certificate of authenticity that comes with the
bar.
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CO JE TO INVESTICNA MINCA | INVESTMENT COIN — WHAT IT IS

Investi€na minca je oznacenie pre formu investiéného kovu vo fyzickej podobe. Takto spracovany
investicny kov je oznaCeny vyrazenou nominalnou hodnotou, hmotnostou, rydzostou, druhom
kovu, rokom razby a vyrobcom. Spolu s mincou je vam dodany aj certifikat pravosti.

An investment coin is a type of investment metal in physical form. Investment metal processed in
this manner is stamped with the nominal value, weight, fineness, typ al, year of mintage,
and manufacturer. When a coin is delivered to you, it is accompanied a certificate of
authenticity.

¢0 JE TO SADA INVESTIENYCH ZLIATKOV ALEBO MINCI | SET OF
INVESTMENT BARS OR COINS — WHAT IT.IS

Sada je komplet jednoznacéne uréeného poctu zliatkov alebo minci, ktory je Predavajucim
dodavany iba vcelku a jednotlivé zliatky alebo mince nie je mozne dodat samostaine.

A set is a collection of a clearly defined number of bars or coins the Seller supplies only as a
whole. The individual bars or coins of a set cannot be supplied separately.

n CERTIFIKAT PRAVOSTI | CERTIFICATE OF AUTHENTICITY

S investiénym zliatkom, mincou alebo sadou vam bude dodany i certifikat pravosti. Certifikat
pravosti obsahuje:

When an invesitment bar, coin or set.is delivered to you, it is accompanied by a certificate of
authenticity. A certificate of authenticity includes:

B ¢&islo, udaje o rydzosti, hmotnosti, investicnom kove a vyrobcovi pri zliatku a/alebo sete
zliatkov;

the numb 2N , weight, investment metal, and manufacturer, for a bar and/or set of bars;

® nominalnu hodnotu, hmotnost, rydzost, druh kovu a vyrobcu pri minci a/alebo sade minci.

the nominal value, weight, fineness, type of metal, and manufacturer, for a coin and/or set of
coins.

Udaje su totozné s tymi, ktoré st vyrazené na zliatku alebo minci. Certifikat pravosti méze byt
sucastou originalneho bezpeénostného balenia alebo sa dodava vofne. Formu certifikatu pravosti
urCuje vyrobca alebo dodavatel zliatku, mince alebo sady.

These details are identical to those stamped on the bar or coin. A certificate of authenticity may be
included in the original security packaging or supplied separately. The form taken by the certificate
of authenticity is determined by the manufacturer or supplier of the bar, coin, or set.

Predavajuci vam garantuje, ze ste prvym drzitefom/prvou drzitefkou kipenych investi€énych
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zliatkov, minci a/alebo sad.

The Seller guarantees that you are the first holder of the investment bars, coins, and/or sets you
are purchasing.

m CO JE TO IIPLANGOLD® | IPLANGOLD® — WHAT IT IS

iiplanGold® je oznadenie pre inteligentny investiény plan, ktory Vam umozfuje nakup investi¢nych
cennych kovov vo forme liateho zliatku s hmotnostou 1 000 gramov (dalej len ,Predmet kapy*)
postupnym nakupom jeho hmotnosti a navySe ponuka moznost priebeznych vyberov (vo forme
investiéného zlata i penazi) & prevodu nakupenych gramov na ind zmluvu iiplanRentier®,
iiplanMax® alebo ind zmluvu iiplanGold®, prip. v buducnosti na int zmluvu, ktora je evidovana u
Predavajuceho. Hmotnost Vami nakupeného investicného kovu Predavajuci eviduje na tzv.
Hmotnostnom konte (dalej len ,Hmotnostné konto®). Zmluvu dohodujete na neurdity ¢as.

iiplanGold® is the name given to a smartinvestment plan llows you urchase investment
precious metals in the form of a 1,000 g cast bar (the “Subject urchase”) by buying the weight
of the Subject of Purchase incrementally. It also offers you the option of making continuous
withdrawals (in the form of investm gold and cash) or transferring the grams you have

purchased to an iiplanRentier® contrac | iiplanMax® contract, another iiplanGold® contract or, in
the future, to another cont registel vith the Seller. The ler records the weight of the
investment metal you have chased i at is called a Weight Accumulation Account (the
“Weight Accumulation Account”). The contrac ncludedf 1 indefinite term.

zaujimava cena, kupujete rydze zlato, ktoré pochadza z prestiznej rafinérie PAMP zo Svajgiarska
a je overite/né cez VERISCAN ™. VERISCAN™ je unikatna technoldgia rafinérie PAMP, ktora
umozfiuje velmi jednoducho a bez poskodenia zliatkov &i minci preverit ich pravost.

iiplanGold® offers you physical investm gold at the lowest price. Besides the appealing price,

you are buying pure gold that come om the prestigious PAMP refinery in Switzerland and is

verifiable via VERISCAN™. VE AN™ is a unique technology from the PAMP refinery that
akes it very easy to verify the authenticity of bars or coins without damaging them.

Pravideiné nakupovanie odburava negativne vplyvy kolisavosti cien. Zvlast v pripade pravidelnej
investicie i na niekolko desiatok rokov sa riziko minimalizuje. Zasluhu ma na tom predovSetkym
tzv. efekt priemerovania ceny. Sice pravidelne investujete podobnu sumu, ale vzhfadom na
pohyby v cenach investi¢nych cennych kovov zakazdym nakupite za ina cenu.

Making regular purchases reduces the negative effects of price volatility. The risk is minimised
particularly if you invest regularly, even over several decades. This is mainly due to the what is
called the “price averaging effect”. The amounts you invest on a regular basis may be similar, but
fluctuations in the prices of investment precious metals mean that you are buying at a different
price each time.

Sami sa rozhodnete, ako €asto chcete touto formou investiny kov nakupovat a kolko rokov.
Mézete si dohodnut neobmedzené mnozstvo Zmluv. V priebehu ucinnosti Zmluvy mate moznost
zasielat mimoriadne platby a urychlit si tak nakup zvoleného cenného kovu, resp. Predmetu kupy.
Tiez mate moznost zmenit vySku svojej pravidelnej investicie Ci prerusit platenie, svoju Zmluvu
moZete navySe previest na inu osobu. Mate tak upinu slobodu v Style Vasho investovania.
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You decide how often you want to buy this form of investment metal and for how many years. You
can enter into an unlimited number of Contracts. While the Contract is in effect, you have the
option to send unscheduled payments to accelerate the purchase of your selected precious metal,
or Subject of Purchase. You also have the option to change the amount of your regular investment
or to interrupt payments, and you can transfer your Contract to another person. This gives you
complete freedom in how you invest.

n CO JE KONTO | ACCOUNT — WHAT IT IS

VSetky platby a Ciastkové nakupy investicného zlata su vedené na Hmotnostnom konte. Stav
Hmotnostného konta je uvadzany v gramoch s presnostou na 6 desatinnych miest. Vo Vasom
Zakaznickom ucte Vam Predavajuci presne uvadza Aktualnu hodnotu VVasho Hmotnostného konta
pre Vyplatu v zlate, pre Vyplatu v peniazoch alebo pre Prevod gramov. Vedla aktualnej hodnoty
existuje tzv. disponibilna hodnota Vasho konta, kicra zohladiuje Odmenu za obstaranie predaj
investi¢ného zlata.

All payments and part purchases of investment gold are recorded in a Weight Accumulation
Account. The balance of your Weight Accumulation Account is reported in grams to six decimal
places. In your Customer Account, the Seller will provide you with the exact Current Value of your
Weight Accumulation Account for Gold Payouts, Cash Payouts, or the Transfer of Grams. In
addition to the Current Value, your account also has an “available value”, which takes into account
the Investment Gold Sale Facilitation Fee.

CO JE HODNOTA HMOTNOSTNEHO KONTA PRE VYPLATU

V PENIAZOCH | VALUE OF THE WEIGHT ACCUMULATION ACCOUNT FOR
CASH PAYOUTS — WHAT IT IS

Aktualna hodnota Hmotnostného konta pre vyplatu v peniazoch zodpoveda pomernej Casti
Vykupnej ceny kovu zlatého kiloveho zliatku podla pomeru gramov na Hmotnostnom konte
k celkovej hmotnosti kilového liateho zlatého zliatku (Predmetu kupy). Pre vylu€enie pochybnosti,
do Aktualnej hodnoty Hmotnostného konta sa v tomto pripade nezapocCitava Vykupna prémia IBIS
ani Vykupna prémia iiplanGold. Disponibilna hodnota Hmotnostného konta pre vyplatu
v peniazoch zohladiuje Odmenu za obstaranie predaja investiCného zlata.

The Current Value of the Weight Accumulation Account for cash payouts corresponds to a pro rata
portion of the Metal Buyback Price of a 1 kg gold bar. This is based on the ratio of the grams in
your Weight Accumulation Account to the total weight of the 1 kg gold bar (the Subject of
Purchase). For the avoidance of doubt, neither the IBIS Buyback Premium nor the iiplanGold®
Buyback Premium is included in the Current Value of the Weight Accumulation Account in this
case. The available value of the Weight Accumulation Account for cash payouts takes into account
the Investment Gold Sale Facilitation Fee.
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CO JE HODNOTA HMOTNOSTNEHO KONTA PRE VYPLATU V ZLATE

| VALUE OF THE WEIGHT ACCUMULATION ACCOUNT FOR GOLD PAYOUTS -
WHAT IT IS

Aktualna hodnota Hmotnostného konta pre Vyplatu v investiénom kove zodpoveda pomernej Casti
Celkovej vykupnej ceny, resp. pomernej Casti Vykupnej ceny kovu plus pomernej Easti Vykupnej
prémie IBIS plus pomernej €asti Vykupnej prémie iiplanGold podla pomeru gramov na
Hmotnostnom konte k celkovej hmotnosti kilového liateho zlatého zliatku (Predmetu kupy).
Disponibilna hodnota Hmotnostného konta pre vyplatu v investi€nom kove zohladhiuje Odmenu za
obstaranie predaja investi¢ného zlata.

The Current Value of your Weight Accumulation Account for Payouts in investment metal
corresponds to a pro rata portion of the Total Buyback > or a pro rata’portion. of the Metal
Buyback Price plus a pro rata portion of the IBIS Buyback | ium plus f the
iiplanGold® Buyback Premium, based on the ratio of the gt in Weight Accumulation
Account to the total weight of the 1 kg gold bar (the Subject of Pt e). The available value of
the Weight Accumulation Account for payc stment m takes into account the
Investment Gold Sale Facilitation Fee.

CO JE HODNOTA HMOTNOSTNEHO KONTA PRO PREVOD GRAMOV

| VALUE OF THE WEIGHT ACCUMULATION ACCOUNT FOR TRANSFERS OF
GRAMS — WHAT IT IS

Gramy z Hmotnostneho konta je mozné prevadzat v prospech tretej osoby, resp. na Hmotnostné
konto tejto tretej osoby. Gramy sa prevadzaju v hodnote ku dru prevodu. Aktualna hodnota
prevadzanych gramov pre prevod na zmluvu iiplanGold® je vypog&itana podla Aktualnej kiipne;j
ceny (Predmetu kupy). Aktualna hodnota prevadzanych gramov pre prevod na zmluvu
iiplanRentier® alebo iiplanMax®, prip. v buddcnosti na ini zmluvu, ktora je evidovana u
Predavajuceho, zodpoveda pomernej ¢asti Vykupnej ceny kovu plus pomernej €asti Vykupnej
prémie IBIS, aviak bez pomernej ¢asti V/ykupnej prémie iiplanGold®, podla pomeru prevadzanych
gramov k celkove] hmotnosti zlateho zliatku (Predmetu kupy).

Grams from your Weight Accumulation Account can be transferred to a third party or to that third

Weight Accumulation Account. Grams are transferred at the value they have on the transfer
date. 1 rrent Value of the grams to be transferred to an iiplanGold® contract is calculated
according to t irrent Purchase Price (of the Subject of Purchase). The Current Value of the

grams to be transferred to an iiplanRentier® or iiplanMax®contract or, in the future, to another
contract registered with the Seller, corresponds to a pro rata portion of the Metal Buyback Price,
plus a pro rata portion of the IBIS Buyback Premium, but without a pro rata portion of the
iiplanGold® Buyback Premium, based on the ratio of the grams to be transferred to the total weight
of the gold bar (the Subject of Purchase).

VSTUPNE CENOVE ZVYSENIE PRVEHO KUSA PREDMETU KUPY |
INPUT PRICE INCREASE OF THE FIRST UNIT OF THE SUBJECT OF PURCHASE

Sucastou kupnej ceny prvého kusa Predmetu kupy je vstupné cenové navysenie podla bodu 32.
tychto Informéacii a je vyCislené v navrhu na uzavretie Zmluvy podla Cennika poplatkov a sluzieb
(dalej len ,Vstupné cenové navysenie®).
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A component of the purchase price of the first unit of the Subject of Purchase is the Input Price
Increase under point 32 of this Information, which is quantified in the proposal to enter into the
Contract by reference to the Fee and Service Price List (the “Input Price Increase”).

Vyska Vstupného cenového navySenia je nemenna bez ohladu na celkovy pocet kusov Predmetov
kupy, ktoré budu Vami na zaklade Zmluvy nakupené, tzn. Vstupné cenové navySenie zaplatite iba
jedenkrat. Vstupné cenové navysenie sa podla podmienok Zmluvy vracia vo Vykupnej prémii
iiplanGold®. Informécie o Vstupnom cenovom navys$eni za jeden kus je k dispozicii na Strankach
Predavajuceho, aktualna vySka ku dnu poskytnutia Informacii je uvedena v bode 32. tychto
Informacii (dalej len ,Cennik poplatkov a sluzieb®). Informacie tykajlce sa cien, poplatkov a sluzieb
Predavajuceho su Vam teda k dispozicii pred uzavretim Zmluvy.

The amount of the Input Price Increase is fixed, irrespe of the total number_ of units of the
Subject of Purchase purchased by you under the Contract, you will ¢ Price
Increase once. The Input Price Increase is refunded within the pe ¢ e iiplanGold® Buyback
Premium under the terms and conditions of the Contract. Informa i the Input Price Increase
per Unit is available on the Seller's Website t.amount ¢ t. the date on which this
Information is provided can be found in p 32 of this'| 1ation (il “ee and Service Price
List”). Therefore, information on the Seller’s prices, fees an vices is lable to you before

you enter into the Contract.

TYP ZMLUVY | TYPE OF CONTR/

Na Zmluve je uvedeny typ Zmluvy, ktory udava, v akom pomere su vSetky Vase platby do plného
uhradenia Vstupného cenového navy$enia automaticky rozdelené Predavajicim. Cislo pred
lomkou udava, kolko % z platby bude pouzitych na thradu Vstupného cenového navysenia. Cislo
za lomkou udava, kolko % z platby bude pouzitych na nakup investicného kovu. Po kompletnej
Uhrade Vstupného cenového navySenia su v8etky vase platby pouzité na nakup investiéného
kovu.

The type of contract, as stated ir ontact itself, determines the ratio at which all your payments
are automatically distributed by the Seller pending full payment of the Input Price Increase. The

r.before the slash indicates what percentage of the payment will be used to cover the Input
Price | e. The number after the slash indicates what percentage of the payment will be used
for the purchz f-the investment metal. Once the Input Price Increase has been paid in full, all
your payments are put towards the purchase of the investment metal.

KEDY KUPNA ZMLUVA IIPLANGOLD® NADOBUDA PLATNOST A

UCINNOST | WHEN AN IIPLANGOLD® PURCHASE CONTRACT ENTERS INTO
FORCE AND TAKES EFFECT

Zmluvu je mozné uzavriet vyhradne nasledujucim spésobom (v nasledujucich krokoch):

The Contract can only be concluded in the following manner (in the following steps):

B Na Strankach Predavajuceho vyplnite on-line formular tykajuci sa uzavretia Zmluvy. Formular
musi byt vyplneny Uplne. Vami uvedené identifikacné udaje musia byt spravne a pravdivé.
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On the Seller's Website, you fill in the online form for the conclusion of the Contract. The form
must be filled in completely. The identifying information you provide must be correct and true.

B Priamo v on-line formulari potvrdite spravnost a pravdivost vyplnenych udajov a zaujem o
uzavretie Zmluvy.

In the online form, you confirm the correctness and truthfulness of the information you have
provided and your interest in concluding the Contract.

B Nasledne bude pre Vas prostrednictvom internetovych stranok Predavajuceho automaticky
vygenerovany navrh Zmluvy v sulade s Vami vyplnenymi tidajmi. S ciefom predist pripadnym
nedorozumeniam, prosim, overte, Zze takto vygenerovany navrh Zmluvy zodpoveda udajom
vyplnenym v on-line formulari a Vasim poziadavkam. Takto vygenerovany navrh predstavuje
ponuku na uzavretie Zmluvy zo strany Predavajuceho.

A draft Contract will then be automatically generated for you v >eller’'s Website based on
the information you have entered. In ordert I'any misunc andings, please check to
make sure that the draft Contract gei ted in th nner is ¢ istent with the details
entered in the online form and yo equirements. 1 raft ger ted in this manner
constitutes the Seller’s offer to enter into the Contract.

B Navrh na uzavretie Zmluvy bude zaslany na Vas zakaznicky ucet (dalej len ,Zékaznicky ucet®;
pozri bod 18. tychto Informacii) a/alebo na vasu e-mailovu adresu uvedenu pri vyplfiovani
zmluvného formulara. Navrh bude zaslany vo formate pdf s elektronickym podpisom
Predavajuceho. Spolu s tymto navrhom na uzavretie Zmluvy dostanete i Informacie — tiez vo
formate pdf.

A proposal enter into Contract will be sent to your customer account (“Customer
Account”’; see point 18 of this Information) and/or to the email address you provided when
filling in the contract form.  proposal willbe sent in pdf format, electronically signed by the
Seller. ether with this proposal to ente 0 the Contract, you will receive this Information —

also in pdf format.

B Navrh na uzavretie Zmluvy bude z vaSej strany zakceptovany vyluéne uskutoénenim
bezhotovostnej potvrdzujucej platby na ucet Predavajuceho. Potvrdzujuca platba, minimalne
vo vySke 4 EUR, musi byt uskuto€nena z vasho bankového uctu/platobnej karty uvedenej v
zahlavi navrhu na uzavretie Zmluvy s €islom Zmluvy v opise transakcie (s variabilnym
symbolom, ktory je totozny s Cislom Zmluvy). Pre akceptaciu Zmluvy je povoleny aj
ucet/platobna karta manzela/manzelky €i registrovaného partnera/partnerky. Maijitel tohto
uctu/platobnej karty musi byt jednoznacne uvedeny v zahlavi navrhu na uzavretie Zmluvy.

The sole way you accept the proposal to enter into the Contract is by making a non-cash
confirmation payment to the Seller’s account. The confirmation payment, which should be at
least EUR 4, must be made from your bank account or via your payment card as stated in the
heading of the proposal to enter into the Contract, and in the transaction description you enter
the Contract number (i.e. the variable symbol, as this description is called in the Czech
Republic, is identical to the Contract number). The account / payment card of a spouse or civil
partner may also be used to accept the Contract. The holder of that account / payment card
must be clearly stated in the heading of the proposal to enter into the Contract.

B Zmluva je uzavreta v okamihu, ked je na ucet Predavajuceho pripisana potvrdzujuca platba.
Potvrdzujuca platba vS§ak musi byt pripisana na ucet Predavajuceho najneskér do 11:00 hod.
SEC 15. kalendarneho diia odo dnia, ked ste na vas Zakaznicky ucet a/alebo vasu e-mailovu
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adresu dostali navrh na uzavretie Zmluvy. Predavajuci vam potvrdi uzavretie Zmluvy spravou
na vas Zakaznicky ucet a/alebo na vasSu e-mailovu adresu uvedenu v zahlavi navrhu na
uzavretie Zmluvy.

The Contract is concluded once the confirmation payment is credited to the Seller’s account.
However, the confirmation payment must be credited to the Seller’s account no later than 11
a.m. CET on the 15th calendar day after the date on which you received the proposal to enter
into the Contract in your Customer Account and/or your email inbox. The Seller will confirm the
conclusion of the Contract by sending a message to your Customer.Account and/or to your
email address specified in the heading of the proposal to enter int act.

Potvrdzujuca platba (po odpocitani pripadnych bankovych poplatkov suvisiacich s prijatim platby)
bude pouzita na uhradu Vstupného cenového navySenia a/alebo na nakup investi¢ného kovu v
pomere podfa typu Zmluvy.

The confirmation payment (less any bank charges associated v the eipt of payment) will be
used to cover the Input Price Increase and/or the purchase of inves { metal at a ratio based on
the type of contract.

Ak v lehote pre akceptaciu navrhu na uzavretie Zmluvy dostane Predavajuci potvrdzujucu platbu,
av8ak bez prislusného €isla Zmluvy v opise transakcie (variabilny symbol), pripadne s chybnym
¢islom Zmluvy, informuje Vas o takejto skuto¢nosti, a to na vas Zakaznicky ucet a/alebo e-mailovu
adresu. Nasledne mate lehotu 7 kalendarnych dni na to, aby ste potvrdzujucu platbu dodato¢ne
identifikovali, a to z e-mailovej adresy uvedenej v zahlavi navrhu na uzavretie Zmluvy. V
predmetnom e-maile musi byt uvedené:

If the Seller receives onfirmation payment'i time lin the acceptance of the proposal to
enter into the Contract, but corresponding Ca ct number has not been entered in the
transaction description (i.e. th is no variable symbol), or the Contract number is incorrect, the
Seller will notify you of this sending a message to your Customer Account and/or email
address. You then have seven 2ndar days in ch to identify the confirmation payment. You do
this from the email address ste in the he \g of the proposal to enter into the Contract. That

email must s

B datum platby,

the date of payment;

B yySka platby,

the amount of the payment;

B ¢islo uctu/platobnej karty,

the number of the account / payment card;

® meno majitela uctu/platobnej karty a

the name of the holder of the account / payment card; and

B spravne €islo Zmluvy.

the correct Contract number.
Predavajuci nasledne spravou na Vas Zakaznicky ucet a/alebo e-mailovu adresu potvrdi, Ze
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Zmluva bola uzavreta. Zmluva je uzavreta v okamihu, ked dostanete od Predavajiuceho
potvrdzovaciu spravu na Vas Zakaznicky ucet a/alebo e-mailovu adresu. Pre vyluc€enie
pochybnosti sa stanovuje, ze Predavajici mdze uzavretie Zmluvy potvrdit i vtedy, ked dostane
Va$ e-mail dostato€ne identifikujuci potvrdzujucu platbu, podla vy3Sie uvedeného, neskér nez v
pozadovanej lehote.

The Seller will then confirm that the Contract has been concluded by sending a message to your
Customer Account and/or email address. The Contract is concluded at the moment you receive a
confirmation message from the Seller via your Customer Account and/or email address. For the
avoidance of doubt, it is understood that the Seller may confirm the ion of the Contract
even if the Seller receives an email from you sufficiently identifying the confi tion payment as
aforesaid after the required time limit has elapsed.

Ak Predavajuci dostane potvrdzujucu platbu neskér nez vo vy3Ssie uvedenej lehote, bude Zmluva
uzavreta iba vtedy, ak vam Predavajuci tuto skutoénost oznami na Zadkaznicky ucet a/alebo na
Vasu e-mailovu adresu najneskdr do 5 Prevadzkovych dni odo dna prijatia takejto platby.

If the Seller receives the confirmation payment af bove time | has elapsed, the Contract
will be concluded only if the Seller notifies . o this fac our Cust ~ Account and/or email
address within five Business Days of the e of receipt of sut yment.

Prijatie navrhu na uzavretie Zmluvy s dodatkom alebo odchylkou sa vopred vylu€uje, iba ak by islo
o dodatok, ktorého pisomny navrh na uzavretie Vam bude Predavajucim zaslany na Vas
Zakaznicky ucet a/alebo Vasu e-mailovu adresu uvedenu v zahlavi navrhu na uzavretie Zmluvy
spolu so Zmluvou. V takom pripade je Zmluva uzatvarana v zneni dohodnutych dodatkov.

Acceptance of the proposal to enter into the ract accon lied by an addendum or deviation
is not permitted, ur 5 this is addendum, the posal to enter into which is sent by the
Seller to you, via your Custol Account and/or email address specified in the heading of the

proposal to.enter into the Contract, together with the Contract. In this case, the Contract is
concluded in the wording of the agreed addenda

ﬂ ZAKAZNICKY UCET | CLUSTOMER ACCOUNT

Na Strankach Predavajuceho si zalozite Zakaznicky ucet, do ktorého sa prihlasite pred tym, nez
Vam bude cdoslany navrh Zmluvy. Zakaznicky ucet je pre Vas pristupny na zaklade zadania
prihlasovacieho mena, hesla a pripadne bezpe&nostného autorizacného kédu. Dokumenty a
informacie zasielané Predavajucim na Zakaznicky ucet formou sprav budu na tomto ucte ulozené
pre pripadnu reprodukciu, priCom obsah zaslanych sprav neméze byt Predavajucim jednostranne
meneny.

You set up a Customer Account on the Seller’'s Website. You log in to your Customer Account
before the draft Contract is sent to you. You can access the Customer Account by entering your
username, password and, if applicable, security authorisation code. Documents and information
sent by the Seller to the Customer Account in the form of messages are stored in this account for
possible reproduction; the content of sent messages cannot be unilaterally changed by the Seller.

Predavajuci Vam bude zasielat na Zakaznicky ucet a/alebo na e-mailovu adresu navrh Zmluvy,
navrhy dodatkov Zmluvy, informacie o uzavreti Zmluvy alebo dodatkov Zmluvy, vSetky informacie
podla Zmluvy, a to potvrdenie o Ciastkovych kipnych zmluvach s uvedenim Aktualnej ceny
Predmetu kupy v def uzavretia Ciastkovej kipnej Zmluvy a hmotnosti nakiipeného investiéného
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kovu, potvrdenie o Ciastkovych predajnych zmluvach s uvedenim Predajnej ceny a/alebo
hmotnosti predaného investi¢ného kovu, informacie o expedovani Predmetu kipy Kupujucemu,
alebo potvrdenie o vzajomnom vyrovnani v pripade vypovede Zmluvy, alebo potvrdenie o
ukon€eni Zmluvy. Predavajuci Vam tiez méze na Zakaznicky ucet zasielat marketingové
informacie, ak s tym vyslovite suhlas. Prijatim spravy na Zakaznicky ucet je Vam takato sprava
dorucena.

The Seller sends to your Customer Account and/or email address the draft Contract, draft addenda
to the Contract, information on the conclusion of the Contract or addenda to the Contract, all

information pursuant to the Contract, i.e. confirmation of Purchase acts indicating the
Current Price of the Subject of Purchase on the date of conclusion of the Purchase Subcontract
and the weight of the investment metal purchased, confirmati )t Sale Subcontracts indicating
the Selling Price and/or the weight of the investment metal s information on the dispatch of the
Subject of Purchase to the Buyer, confirmation of mutual ement in the event.of termination of
the Contract, and confirmation of termination of the Cont The Sel nay u
marketing information to your Customer Account, subject to yo ns A message is deemed

to have been delivered to you upon receipt in your Customer Accot

S pristupovymi datami k Zakaznickemu UCtu zaobchadzajte opatrne, aby ste zabranili ich
zneuzitiu. PredovSetkym si neukladajte heslo v prehliadaci alebo na pevinom disku, pravidelne
kontrolujte spravy prijaté na Zakaznicky ucet, pouzivajte vzdy silné hesla (najlepSie kombinaciu
malych a velkych pismen v spojeni s ¢islicami a $pecialnymi znakmi pri dodrzani dizky hesla),
pravidelne mente heslo a v pripade podozrenia tykajuceho sa zneuzitia hesla vSetko okamzite
ohlaste Predavajucemu. Zodpovedate za akékolvek pouzitie Zakaznickeho uctu, a to vratane jeho
pouZzitia tretimi osobami, bez ohladu na to, akym spésobom tieto tretie osoby ziskali k Vasmu
Zakaznickemu uctu pristup. Predavajuci nezodpoveda za zneuzitie Zakaznickeho uctu tretimi
osobami, hlavne za uskutoCnenie akychkolvek prikazov zadanych prostrednictvom Zakaznickeho
ucétu takymito tretimi osobami. Vyslovne potvrdzujete spravnost &isla mobilného telefénu
uvedeného v zahlavi Zmluvy a vyhlasujete, Ze ide o VaSe Cislo mobilného telefénu, ktoré je mozné
vyuzit s cielom autorizacie podla Zmluvy. DostatoCne zabezpecte svoj mobilny telefon, aby
nemohlo dojst k jeho zneuzitiu (predovSetkym s ohfadom na generovanie bezpecnostnych
autorizacnych kodov).

You must treat the Customer Account login credentials with care and caution in order to prevent
them from being misused. In pa , don’t store the password in a browser or on a hard drive,
regularly check ssages received in the Customer Account, always use strong passwords

ferably a combination of lower and upper case letters in conjunction with numbers and special

chai while respecting the required password length), change the password regularly, and, if
you suspec tithe password has been misused, report everything to the Seller without undue
delay. You are | or all use of the Customer Account, including use by third parties,

irrespective of how such third parties have gained access to your Customer Account. The Seller is
not liable for any misuse of the Customer Account by third parties, especially the execution of any
orders placed through the Customer Account by such third parties. You expressly confirm that the
mobile phone number provided in the heading of the Contract is correct and declare that it is your
mobile phone number that can be used for purposes of authorisation under the Contract. Make
sure your mobile phone is properly secured so that it cannot be misused (especially in relation to
the generation of security authorisation codes).

Prostrednictvom Zakaznickeho uctu mézete tiez uskutocnit elektronické podpisanie dokumentov,
ktoré Predavajuci umozriuje touto formou podpisat. Prihlasite sa do Zakaznickeho uctu, vyplnite
prislusny formular a potvrdite ho bezpe€nostnym autorizaénym kédom, mobilnou aplikaciou,
pripadne inym obdobne spolahlivym spésobom, ktory Predavajuci v buducnosti umozni.

Through your Customer Account, you can electronically sign documents that the Seller allows to
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be signed in this manner. You log in to your Customer Account, fill in the relevant form and confirm
it with the security authorisation code, by means of a mobile application, or by any other similarly
reliable means that the Seller may enable in the future.

Tymto bude z Va$ej strany navrh dokumentu platne podpisany. Nasledne bude do navrhu
dokumentu doplneny elektronicky podpis Predavajuceho a podpisany dokument bude odoslany na
Vas Zakaznicky ucet a/alebo e-mailovu adresu.

In this way, you validly sign the draft document. The Seller’s electronic signature is then affixed to
the draft document, and the signed document is sent to your Cus bunt and/or email
address.

m AKYM SPOSOBOM PLATITE | HOW YOU PAY

Platit mozno iba na bankovy uéet Predavajuceho prostrednictvom prikazu na uhradu, trvalého
prikazu na uhradu, postovou poukazkou (hotovost na ucet), platobnou kartou alebo vkladom
hotovosti na bankovy ucet Predavajuceho.

Payment can only be made to the Seller’'s bank account by a single payment order, a standing
payment order, a postal order (i.e. cas remitted to the accoun redit card, or cash deposit in
the Seller’s bank account.

Cislo G¢tu Predavajiiceho a ¢islo Zmluvy (variabilny symbol) budd sugastou navrhu na uzavretie
Zmluvy podla bodu 17. tychto Informacii.

The Seller’'s account number and the Contract number (variable symbol) are included in the
proposal to enter into the Conti under point 17 of this Information.

Ak bude Predavajucemu v suvislosti s prijatim Vasej platby na ucet Predavajuceho uctovany
bankovy poplatok, bude tento poplatok odpocitany od Vami zaslanej platby.

If the Seller is irged a bank connection with the acceptance of your payment in the
Seller’s account, fee will be deducted from the payment sent by you.

CENA PREDMETU KUPY A POSTUPNY NAKUP CENNEHO KOVU |
PRICE OF THE SUBJECT OF THE PURCHASE AND THE PURCHASE OF
PRECIOUS METAL IN INCREMENTS

Cena Predmetu kupy je vratane DPH a zavisi od vychyliek finanéného trhu nezavisle od véle
Predavajuceho. Cenu Predmetu kupy ovplyviuje cena investiénych cennych kovov na burze
cennych kovov a menovy kurz. Aktualna kupna cena Predmetu kupy je uvedena v cenniku nakupu
dostupnom na Strankach Predavajuceho (dalej len ,Cennik nakupu®). Kupna cena je v Cenniku
nakupu zverejfiovana od pondelka do piatka, vzdy po 18:00 hod. stredoeurdpskeho Casu (dalej len
,SEC*) s okamzitou platnostou a dalej s platnostou pre nasledujici defi a pripadne dal$ie dni, ked
sa kupna cena v Cenniku nakupu nezverejiiuje podla prvej asti tohto suvetia (dalej len ,Aktualna
cena“). Cennik nakupu nie je ponukou na uzavretie Zmluvy, ale vyzvou na podavanie ponuk na
uzavretie Zmluvy.

The price of the Subject of Purchase includes VAT and depends on financial market fluctuations
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beyond the Seller’s control. The price of the Subject of Purchase is influenced by the price of
investment precious metals on the precious metals exchange and by the exchange rate. The
current purchase price of the Subject of Purchase is listed in the purchase price list available on
the Seller’'s Website (the “Purchase Price List”). The purchase price is published in the Purchase
Price List from Monday to Friday after 6 p.m. Central European Time (“CET”); upon publication, it
takes effect immediately and remains valid for the following day and, if applicable, for other days
when the purchase price is not published in the Purchase Price List in accordance with the first
part of this sentence (the “Current Price”). The Purchase Price List is not an offer to enter into a
contract, but an invitation to submit offers to enter into a contract.

Nakup investiéného kovu s ciefom dodania Predmetu kupy prebieha postupne Ciastkovymi
kapnymi Zmluvami (dalej len ,Ciastkova kupna Zmluva“). Ciastkova kipna Zmluva sa uzatvara
tak, ze na zaklade Aktualnej ceny investiéného kovu pre dany Predmet kupy podla Cennika
nakupu prevediete alebo viozite pefaznu sumu na ucet Predavajuceho s cislom Zmluvy v opise
transakcie (variabilny symbol). Suma takto pripisana na ucet Predavajuceho (po odpocitani
pripadnych bankovych poplatkov suvisiacich s prijatim platby) je VVasou neodvolatefnou ponukou
na uzavretie Ciastkovej kiipnej Zmluvy za kipnu cenu zodpovedajlicu tejto pripisanej sume
znizenu o prislusnd sumu Vstupného cenoveho navysenia (dalej len ,Kapna cena“), a to v
hmotnosti, ktord zodpoveda pomeru zaplatenej Kupnej ceny a Aktualnej ceny investiéného kovu
pre dany Predmet kupy platnej v deni, ked je pehazna suma pripisana na ucet Predavajuceho. K
uzavretiu Ciastkovej kiipnej Zmluvy déjde za predpokladu, Ze hmotnost kupovaného investiéného
kovu nebude o viac ako 10 % nizSia nez hmotnost takéhoto investicného kovu, ktora by pripadala
na Aktualnu cenu v deh splatnosti bezhotovostného prikazu na uhradu alebo v denh vkladu
prostriedkov na ucet Predavajuceho (dalej len ,Maximalna odchylka hmotnosti“). Va¢sia hmotnost
daného Predmetu kupy bude nakupovana bez obmedzeni. Stanovenie hmotnosti nakipeného
investicného kovu sa uskuto&riuje v gramoch s presnostou na Sest desatinnych miest.

For the purpose Jelivering the Subject of Purchase, the purchase of the investment metal takes
place incrementally by means of purchase subcontracts (“Purchase Subcontracts”). A Purchase
Subcontract is concluded by transferring or depositing a certain amount of money, based on the
Current Price of the investment metal for the ject of Purchase as per the Purchase Price List,

to the Seller’s account, specify the Contract number in the transaction description (variable
symbol). The amount credited in this iner to the Seller’'s account (less any bank charges
associated with the receipt of payment) constitutes your irrevocable offer to enter into a Purchase
Subcontract at a Purchase Price >sponding to the amount credited less the relevant amount of

> Input Price Increase (the “Purchase Price”); this is for a weight corresponding to the ratio of the
f e Price paid and the Current Price of the investment metal for the Subject of Purchase
valid on te on'which the amount is credited to the Seller’'s account. A Purchase Subcontract
is concluded p 2d that the weight of the investment metal to be purchased is not more than
10% less than the weight of such investment metal that would be attributable to the Current Price
on the due date of the non-cash payment order or on the date on which the funds are deposited in
the Seller’s account (the “Maximum Weight Variance”). Greater weights of the Subject of Purchase
can be purchased without restriction. The weight of the investment metal being purchased is
measured in grams to six decimal places.

Pefiazna suma je uhradena okamihom pripisania na ucet Predavajuceho, ak je pripisana do 11:00
hod. SEC Prevadzkového dfia; v opaénom pripade sa povazuje za uhradend aZ nasledujuci
Prevadzkovy den (dalej len ,Den uhrady®). Prevadzkovym dfiom sa na ucely Zmluvy rozumie
kazdy pracovny den, v ktorom su v krajine sidla Predavajuceho banky Standardne otvorené na
poskytovanie bankovych sluzieb (dalej len ,Prevadzkovy defi). Ak sa nepodari Predavajiucemu
pefaznu sumu identifikovat s ohfadom na chybne zadané ¢Cislo Zmluvy v opise transakcie
(variabilny symbol), plati, Ze Diiom uhrady je az prvy Prevadzkovy defi, v ktorom vykonate
identifikaciu platby Predavajicemu, a to do 11:00 hod. SEC.
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The amount of money is deemed to be paid at the moment it is credited to the Seller’'s account,
provided it is credited by 11 a.m. CET on a Business Day; otherwise it is deemed to be paid on the
following Business Day (the “Payment Date”). For the purposes of the Contract, a Business Day
means any business day on which banks are customarily open for the provision of banking
services in the Seller’s country of establishment (a “Business Day”). If the Seller is unable to
identify the payment due to an incorrectly entered Contract number in the transaction description
(variable symbol), the Payment Date is the first Business Day on which you identify the payment to
the Seller before 11 a.m. CET.

Vasu ponuku na uzavretie Ciastkovej kiipnej Zmluvy akceptuje Predavajuici tak, Ze Vam zasle
potvrdenie na vas Zakaznicky ucet a/alebo e-mailovlu adresu do 5 Prevadzkovych dni odo Dha
uhrady potvrdenie o nakupe (dalej len ,Potvrdenie o nakupe®). Predavajuci nie je povinny Vasu
ponuku na uzavretie Ciastkovej kiipnej Zmluvy akceptovat. Ponuka nebude akceptovana
predovsetkym v pripade podozrenia Predavajuceho, ze ucelom ponuky je primarne va3a
Spekulacia tykajuca sa ceny investicného kovu, alebo v pripade mimoriadnych nepredvidatelnych
okolnosti vzniknutych nezavisle od vble Predavajuceho (napriklad Zivelné pohromy, virusové
epidémie, ozbrojené konflikty, generalne Strajky a pod.), ktoré spdsobia vyznamné kolisanie
kupnych cien investiénych kovov na trhu. V pripade, ze hmotnost nakiupeného investi¢ného kovu
podla Ciastkovej kiipnej Zmluvy presiahne Maximalnu odchylku hmotnosti, nie je Ciastkova kupna
Zmluva uzavreta. Predavajuci Vam vsak zaSle Potvrdenie o nakupe na Vas Zakaznicky ucet
a/alebo e-mailovu adresu, pricom Potvrdenie o nakupe je v takomto pripade novou
neodvolatelnou ponukou Predavajuceho na uzavretie Ciastkovej kiipnej Zmluvy. Tato ponuka je
akceptovana, ak s fiou nevyslovite nesuhlas v pisomnej forme najneskdr do 15 kalendarnych dni
odo dia, ked ste dostali Potvrdenie o nakupe. Akceptaciou ponuky je tiez akakolvek Vasa dalSia
nasledna platba Predavajucemu alebo prevzatie akéhokolvek Predmetu kapy.

The Seller accepts r offer nter into a Purcl ntract by sending confirmation to your
Customer Acco and/or en address within five Business Days of the Payment Date (the
“Purchase Confirmation”). The Seller is under no obligation to accept your offer to enter into a

Purchase‘Subcontract. An offer will not be acecépted in particular if the Seller suspects that the
primary purpose of the offer /our spect on on the price of the investment metal, or if
extraordinary unforeseeable umstances beyond the Seller’s control arise (e.g. natural
disasters, viral epidemics, armed conflicts, general strikes, etc.) which cause significant
fluctuations in the purchase prices investment metals on the market. If the weight of the
investment metal purchased u a Purchase Subcontract exceeds the Maximum Weight

riance, the Purchase Subcontract is not concluded. However, the Seller will send you Purchase
C ation to y Customer Account and/or email address. In this case, the Purchase
Confirm constitutes a new irrevocable offer by the Seller to enter into a Purchase
Subcontract. Tl ffer is accepted unless you object to it in writing no later than 15 calendar days
from the date on which you received the Purchase Confirmation. If you make any subsequent

payment to the Seller, or if you take receipt of any Subject of Purchase, this is also deemed to be
acceptance of the offer.

V Zmluve sa zavazujete uhradzat platby vyhradne z prostriedkov, ktorych skuto&nym vilastnikom
ste Vy. Predavajuci je opravneny vas do 10 Prevadzkovych dni odo Dna uhrady vyzvat
na preukazanie pdévodu prostriedkov, z ktorych bola Kupna cena Predmetu kupy zaplatena, a to
v Predavajucim stanovenej primeranej lehote. Ak v stanovenej lehote nepreukazete, ze Kupna
cena bola zaplatena vyhradne z prostriedkov, ktorych skuto€nym vlastnikom ste Vy, je Predavajuci
opravneny od Ciastkovej kupnej Zmluvy odstupit. V takomto pripade vam Predavajuci
v primeranej lehote vrati zaplatend Kapnu cenu, po odpoditani bankovych poplatkov suvisiacich
s prijatim platby a transak&nych poplatkov spojenych s odoslanim platby podfa platného Cennika
poplatkov a sluZieb a nakladov spojenych s odstupenim od Ciastkovej kipnej Zmluvy.

In the Contract, you agree to make payments only from funds of which you are the beneficial
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owner. Within 10 Business Days of the Payment Date, the Seller is entitled to demand that you
prove, within a reasonable time limit set by the Seller, the origin of the funds from which the
Purchase Price of the Subject of Purchase has been paid. If, within the set time limit, you fail to
prove that the Purchase Price has been paid exclusively from funds actually owned by you, the
Seller is entitled to withdraw from the Purchase Subcontract. In this case, the Seller, within a
reasonable period of time, will refund the Purchase Price you paid, less the bank charges
associated with the receipt of payment and transaction fees associated with sending the payment
as per the applicable Fee and Service Price List and the costs associated with withdrawal from the
Purchase Subcontract.

Celkovu kupnu cenu celkovej hmotnosti jedného kusa Predmetu kipy predstavuje sucet Kipnych
cien, ktoré zaplatite Predavajucemu na zaklade Ciastkovych kapnych zmliv (po odpoéitani
pripadnych vyplat z Hmotnostného konta, prip. dalSich odpoc¢tov z Hmotnostného konta podla
Vasej Zmluvy) a za ktoré bol Vami postupne nakupeny investiény kov na vyrobu jedneho kusa
Predmetu kupy v jeho celkovej hmotnosti. Po zaplateni celkovej kiipnej ceny celkovej hmotnosti
Predmetu kupy mate pravo na jeho dodanie podla bodu 21. tychto Informacii.

The sum of the Purchase Prices that you pay to the Seller under Purchase Subcontracts (less any
payouts from the Weight Accumulation Account and/or other deductions from the Weight
Accumulation Account under your Contract), and for which you have incrementally purchased the
investment metal for the manufacture of one unit of the Subject of Purchase in its total weight,
constitutes the total purchase price of the total weight of one unit of the Subject of Purchase. Upon
payment of the total purchase price of the total weight of the Subject of Purchase, you have the
right to have such Subject of Purchase delivered in accordance with point 21 of this Information.

m DODANIE PREDMETU KUPY | DELIVERY OF THE SUBJECT OF PURCHASE

Ak mate zaplatenu celkovu kupnu cenu aspon jedného kusa Predmetu kupy, tzn. na Hmotnostnom
konte mate evidované mnoZzstvo nakupeneho investi¢ného kovu zodpovedajuce aspon jednému
kusu Predmetu kupy a uplynulo aspon 12 mesiacov od uzavretia Zmluvy, resp. 12 mesiacov od
dodania predchadzajuceho kusa Predmetu kupy (pre pripad dodania akéhokolvek daldieho kusa
Predmetu kupy), ste opravneni vyzvat Predavajuceho na dodanie prave jedného kusa Predmetu
kupy. VV rovnakom okamihu je nutné mat uhradené aj postovné, balné a poistenie podla Cennika
poplatkov a sluzieb platného ku diu uskutoCnenia vyzvy. Ak nebude dohodnuté inak, bude
postovné, balne a poistenie uhradené predajom zodpovedajuceho mnozstva investi¢ného kovu
z VaSho Hmotnosineho konta. Predmet kupy Vam bude dodany najneskér do 60 kalendarnych dni
odo dna splnenia podmienok na jeho dodanie, ak dodaniu nebrania mimoriadne nepredvidatefné
okolnosti vzniknuté nezavisle od vble Predavajuceho (napriklad zivelné pohromy, virusové
epidémie, ozbrojené konflikty, generalne Strajky, mimoriadne zdrzanie na strane subdodavatela
Predavajuceho a pod.).

If you have paid the total purchase price of at least one unit of the Subject of Purchase, i.e. the
quantity of purchased investment metal recorded in your Weight Accumulation Account
corresponds to at least one unit of the Subject of Purchase, and at least 12 months have elapsed
since the conclusion of the Contract, or 12 months have elapsed since the delivery of the previous
unit of the Subject of Purchase (if this is to be the delivery of any subsequent unit of the Subject of
Purchase), you are entitled to instruct the Seller to deliver one unit of the Subject of Purchase. At
the same time as you do this, you must pay the postage, packing, and insurance as per the Fee
and Service Price List valid as at the date on which the instruction is made. Unless otherwise
agreed, postage, packing, and insurance are paid by the sale of the corresponding quantity of
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investment metal from your Weight Accumulation Account. The Subject of Purchase will be
delivered to you no later than 60 calendar days from the date on which the terms and conditions
for its delivery are met, unless delivery is prevented by extraordinary unforeseeable circumstances
arising beyond the Seller’s control (e.g. natural disasters, viral epidemics, armed conflicts, general
strikes, extreme delays on the part of the Seller’s subcontractor, etc.).

E ODMENA PREDAVAJUCEMU | SELLER’S FEE

Nad ramec kupnej ceny Predmetu kupy nalezi Predavajucemu odmena za obstaravanie nakupov
investiéného zlata (dalej len ,Odmena predavajucemu za obstaravanie nakupov investiéného
zlata®). Informacie o vy8ke a vypocéte Odmeny predavajucemu za obstaravanie nakupov
investiCného zlata su k dispozicii na Strankach Predavajuceho a aktualna vySka tejto odmeny ku
dniiu poskytnutia Informacii sa nachadza v bode 32. tychto Informacii. Odmena predavajucemu za
obstaravanie nakupov investicného zlata je stanovena v percentualnej vyske za kazdy kalendarny
den z aktualneho zostatku hmotnosti investicného kovu na Vasom Hmotnostnom konte. Informécie
tykajuce sa Odmeny Predavajucemu za obstaravanie nakupov investicneho zlata su Vam k
dispozicii pred uzavretim Zmluvy. Odmenu predavajucemu za obstaravanie nakupov investi¢ného
zlata budete hradit tak, ze sa o fu bude priebezne znizovat zostatok hmotnosti investi¢ného kovu
na Vasom Hmotnostnom konte.

In addition to the Purcha ce of the bject of Purchase, Seller is entitled to a fee for
facilitating the purchas investment gol 2 “Seller’s Investment Gold Purchase Facilitation
Fee”). Information on the Seller’s Investment 2 Facilitation Fee is available on the
Seller’'s Website current amount as at the date on which this Information is provided can be
found in point 32 of this Information. The Seller’s Investment Gold Purchase Facilitation Fee is set
as a percentage, per calendar /, of the current:balance of the weight of the investment metal in
your Weight Accumulation Account. Inform i on the Seller’s Investment Gold Purchase
Facilitation Fee is available to you befor u enter into the Contract. You pay the Seller’s
Investment Gold Purchase Facilitation Fee by means of reductions, on an ongoing basis, in the
balance of the weight of the investment metal in your Weight Accumulation Account.

Predavajucemu nalezi odmena za obstaranie predaja investi¢ného zlata (dalej len ,Odmena
predavajucemu za obstaranie predaja investi¢ného zlata“) vzdy, ked je zrealizovana Vyplata
v kove, Vyplata v peniazoch alebo Prevod gramov, a to v uvedenej percentualnej sadzbe
z realizovanej hodnoty vynosu. VySka Odmeny predavajucemu za obstaranie predaja investi¢éného
zlata je k dispozicii na Strankach Predavajuceho a aktualna vy3ka tejto odmeny ku dfiu
poskytnutia Informacii sa nachadza v bode 32. tychto Informécii. Informacie tykajuce sa Odmeny
Predavajucemu za obstaranie predaja investicného zlata su Vam k dispozicii pred uzavretim
Zmluvy. Odmenu Predavajucemu za obstaranie predaja investi€ného zlata budete hradit tak, ze
bude o nu znizeny zostatok hmotnosti investiéného kovu na VaSom Hmotnostnom konte.

The Seller is entitled to a fee for facilitating the sale of investment gold (the “Seller’s Investment
Gold Sale Facilitation Fee”) whenever a Metal Payout, Cash Payout, or Transfer of Grams is
carried out. The Seller's Investment Gold Sale Facilitation Fee takes the form of a set percentage
of the value of the proceeds. The amount of the Seller’s Investment Gold Sale Facilitation Fee is
available on the Seller's Website. Its current amount as at the date on which this Information is
provided can be found in point 32 of this Information. Information on the Seller’s Investment Gold
Sale Facilitation Fee is available to you before you enter into the Contract. You pay the Seller’'s
Investment Gold Sale Facilitation Fee by means of a reduction in the balance of the weight of the
investment metal in your Weight Accumulation Account.
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POSTUPNY PREDAJ CENNEHO KOVU (VYPLATY

#l ZHMOTNOSTNEHO KONTA) | INCREMENTAL SALE OF PRECIOUS METAL
(PAYOUTS FROM THE WEIGHT ACCUMULATION ACCOUNT)

23

Kedykolvek od uzavretia Zmluvy ste opravneni poZadovat vyplatu z Hmotnostného konta.

You are entitled to request a payout from the Weight Accumulation Account ny time after the
conclusion of the Contract.

Na ucely vyplaty z Hmotnostného konta bude aktualna hodnota Hmotnostneho konta (d'alej len
»2Aktualna hodnota“) vypocitana podla aktualneho cennika vykupu uvedeného na Strankach
Predavajuceho (dalej len ,Cennik vykupu®), a to nizSie uvedenym spdsobom:

For purposes of payout from the Weight Accumulation.Account, il irrent value of the Weight
Accumulation Account (the “Current Value” calcu s per the rent buyback price list
posted on the Seller's Website (the “Buyb Price List”) in'{ anner be

B Pre vyplatu v investi€nom kove sa Aktualna hodnota Hmotnostného konta vypocita ako
Vykupna cena kovu aktualneho mnozstva investicného kovu evidovaného na Hmotnostnom
konte podla Cennika vykupu zvySena o pomernu ¢ast Vykupnej prémie IBIS a o pomernu ¢ast
Vykupnej prémie iiplanGold® podla aktualneho Cennika vykupu, priom tieto pomerné ¢asti
budu zodpovedat pomeru medzi aktualnym mnozstvom investiéného kovu evidovaného na
Hmotnostnom konte a celkovym mnozstvom investi¢neho kovu nachadzajucom sa v jednom
kuse Predmetu kupy;

For a payout in investment metal, the Current Value of the Weight Accumulation Account shall
be calculated as the Metal 'back Price forthe current quantity of investment metal recorded
in the Weight Accumulatio ccount as g he Buyback Price List plus a pro rata portion of
the IBIS Buyback Premiu nd a pi ata portion of the iiplanGold® Buyback Premium
according to the current Buyback Price List; such pro rata amounts shall correspond to the
ratio of the current quantity of iny nent metal recorded in the Weight Accumulation Account
to the total quantity of investi netal contained in one unit of the Subject of Purchase;

B Pre vyplatu v peniazoch sa Aktualna hodnota Hmotnostného konta vypocita ako Vykupna
cena kovu aktualneho mnozstva investicného kovu evidovaného na Hmotnostnom konte podfa
Cennika vykupu bez dalSich zvySeni (t. j. Aktualna hodnota nebude zvySena o pomernu ¢ast
Vykupnej prémie IBIS ani o pomernu ¢ast Vykupnej prémie iiplanGold®).

For a cash payout, the Current Value of the Weight Accumulation Account shall be calculated
as the Metal Buyback Price for the current quantity of investment metal recorded in the Weight
Accumulation Account as per the Buyback Price List without further increases (i.e. the Current
Value shall not be increased by a pro rata portion of the IBIS Buyback Premium or a pro rata
portion of the iiplanGold® Buyback Premium).

Pre prevod pefiazi alebo gramov investi¢ného kovu na fubovolné vahové konto iiplanRentier®
alebo iiplanMax®, pripadne Vahové konto zriadené podla akejkolvek inej zmluvy ako
iiplanGold®, sa Aktualna hodnota Vahového konta vypoéita ako Vykupna cena kovu
aktualneho mnozstva investi¢ného kovu evidovaného na Vahovom konte navySena o pomernu
gast Vykupnej prémie IBIS bez dalSieho navy$enia o Vykupna prémia iiplanGold® (t. j
Aktudlna hodnota nebude navy$ena o pomernu ast Vykupnej prémie iiplanGold®).
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For the transfer of cash or grams of investment metal to any iiplanRentier® or iiplanMax®
Weight Accumulation Account, or to the Weight Accumulation Account under any contract
other than an iiplanGold® contract, the Current Value of the Weight Accumulation Account is
calculated as the Metal Buyback Price for the current quantity of investment metal recorded in
the Weight Accumulation Account as per the Buyback Price List plus a pro rata portion of the
IBIS Buyback Premium, but excluding an increase by the iiplanGold® Buyback Premium (i.e.
the Current Value will not be increased by the pro rata portion of the iiplanGold® Buyback
Premium).

Vyplata z Hmotnostného konta sa vykonava tak, Ze prostrednictvom Zakaznickeho uctu
(vyplnenim prisludného formulara a jeho elektronickym podpisanim) vyzvete Predavajuceho na
uskutoCnenie vyplaty z Hmotnostného konta. Vyzva na uskutoénenie vyplaty z Hmotnostného
konta je VasSou ponukou Predavajucemu na uzavretie Zmluvy o predaji mnozstva investicného
kovu evidovaného na Hmotnostnom konte zodpovedajuceho VVami zvolenej predajnej cene (dalej
len ,Ciastkova predajna Zmluva“). Vo vyzve na uskutoénenie vyplaty z Hmotnostného konta
zvolite, ¢i ma byt vyplata vykonana v investiénom kove, alebc v peniazoch, uvediete sumu
z Aktualnej hodnoty Hmotnostného konta, ktoru si prajete predajom investicného kovu ziskat
(dalej len ,Predajna cena®), a dalej deni, ku kiorému ma byt predaj investicného kovu uskutocneny
(dalej len ,Deri predaja“), ktorym méze byt najskér den nasledujuci po vyzve na uskutoCnenie
vyplaty z Hmotnostného konta, ak neumozni Predavajuci v konkrétnom pripade uskutonenie
predaja uz v den vyzvy.

A payout is made from the'Weight Accumulation Account in such a way that, through the
Customer Account (by filli the rele t form and signing it electronically), you instruct the
Seller to make the payo om the Weight mulation Account. An instruction to make a payout
from the Weight Acec llatio ccount constl our of ) the Seller to enter into a contract
for the sale of a intity of estment metal recorded in the Weight Accumulation Account
corresponding 1o the sale price selected by you (the “Sale Subcontract”). In the instruction to make
a payout from the Weight Accumulation Account, you select whether the payout is to be made in
investment metal or in cash, specify the & unt from the Current Value of the Weight
Accumulatic ccount that you h to recei y selling the investment metal (the “Selling Price”),
and the date which the inve ent me Is to be sold (the “Sale Date”), which, at the earliest,
may be the day following the tru 1 to make the payout from the Weight Accumulation
Account, unless, in any particul , the Seller allows the sale to be made on the instruction
date.

Cena investiénych kovov zavisi od vychyliek finanéného trhu nezavisle od véle Predavajlceho.
MnozZstvo investitného kovu predavaného Ciastkovou predajnou zmluvou bude preto v Def
predaja stanovene podla Predajnej ceny, t. j. podla sumy z Aktualnej hodnoty Hmotnostného
konta ku DnAu predaja, ktoru si prajete predajom investicného kovu ziskat, a to podfa Cennika
vykupu platného ku Dru predaja, za predpokladu, Zze hmotnost’ predavaného investi€éného kovu
nebude o viac ako 10 % vySSia nez hmotnost’ takého investi€ného kovu, ktora by pripadala na
predajnu cenu predavaného investicného kovu k 5. Prevadzkovému dru pred Diiom predaja (dalej
len ,Maximalna odchylka predavanej hmotnosti“). Maximalna odchylka predavanej hmotnosti sa
vS8ak neuplatni v pripade, Ze Den predaja pripada na skorsi Prevadzkovy def nez 5. Prevadzkovy
defi od prisludnej vyzvy na uskuto€nenie vyplaty z Hmotnostného konta. NizSia hmotnost
investi¢ného kovu méze byt predavana bez obmedzenia, s ¢im vyslovne suhlasite. S ohfadom na
spbsob stanovenia Maximalnej odchylky predavanej hmotnosti ste povinni priebezne (aspoh raz
za kazdé 3 Prevadzkové dni) sledovat aktualnu cenu investiéného kovu podla Cennika vykupu a
v pripade nesuhlasu s uskuto¢nenim vyplaty z Hmotnostného konta za aktualnu cenu ste povinni
upravit ¢i zruSit Vami zadané a doteraz nevykonané vyplaty z Hmotnostného konta. Stanovenie
hmotnosti predavaného investiéného kovu sa uskutoCniuje v gramoch s presnostou na Sest
desatinnych miest.
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The price of investment metals depends on financial market fluctuations beyond the Seller’s
control. Therefore, the quantity of the investment metal to be sold under a Sale Subcontract is
determined on the Sale Date by reference to the Selling Price, i.e. according to the amount from
the Current Value of the Weight Accumulation Account on the Sale Date which you wish to obtain
by selling the investment metal, as per the Buyback Price List valid on the Sale Date, provided that
the weight of the investment metal to be sold is not more than 10% higher than the weight of such
investment metal which would have been attributable to the selling price of the investment metal
being sold on the fifth Business Day prior to the Sale Date (the “Maximum-Sale Weight Variance”).
However, the Maximum Sale Weight Variance does not apply if the‘Sale Date falls on an earlier
Business Day than the fifth Business Day as of the corresponding instruction for a payout to be
made from the Weight Accumulation Account. A lower weight of investment metal may be sold
without limitation, with which you expressly agree. With respect to the method for determining the
Maximum Sale Weight Variance, you are obliged to continuously (at least once every three
Business Days) monitor the current price of the investment metal as per the Buyback Price List,
and, if you dispute the making of a payout from the Weight Accumulation Account at the current
price, you must modify or cancel the payouts from-the Weight Accumulation Account that have
been entered but not yet carried out. The weight of the investment metal to be sold is measured in
grams to six decimal places.

Ak zvolite vyplatu Predajnej ceny v investicnom kove, bude Vam dodany investi¢ny kov vo forme
zliatkov, minci ¢i sad aktualne ponukanych Predavajucim (dalej len ,Tovar®), a to v hodnote
Predajnej ceny podla Cennika nakupu platného ku Dnu predaja. S cielom dodania Tovaru ste
dalej povinny zaplatit poStovne, balné a poistenie podla Cennika poplatkov a sluzieb platného ku
Dnu predaja. Ak nebude dohodnuté inak, bude postovné, balne a poistenie uhradené predajom
zodpovedajuceho mnozstva investiéného kovu z Va8ho Hmotnostného konta v ramci dotknutej
Ciastkovej predajnej Zmluvy, a to tak, Ze Predajna cena bude pri vypoéte mnoZstva predavaného
investicného kovu zvy3ena o postovné, balné a poistenie. Pohladavka Predavajuceho na
zaplatenie ceny Vami kupovaného Tovaru a na zaplatenie poStovného, balného a poistenia sa
zapocitava proti Vasej pohladavke na zaplatenie Predajnej ceny. Kupeny Tovar Vam bude dodany
za podmienok podla bodu 21. tychto Informacii. Viastnicke pravo na Tovar nadobudate v okamihu,
ked je uhradena jeho cena.

If you choose to have the Selling Price paid in investment metal, the investment metal will be
delivered to you in the form of bars, coins, or sets currently offered by the Seller (the “Product”) at
the value of the ‘Selling Price as per the Purchase Price List valid as at the Sale Date. For the
purposes of the delivery of the Product, you are liable to pay postage, packing, and insurance as
per the Feeand Service Price List valid as at the Sale Date. Unless otherwise agreed, postage,
packing, and insurance are paid by the sale of the corresponding quantity of investment metal from
your Weight Accumulation Account within the scope of the relevant Sale Subcontract in such
manner that, in the calculation of the quantity of investment metal to be sold, the Selling Price is
increased by postage, packing, and insurance. The Seller’s claim to payment of the price of
Products being purchased by you and to payment of postage, packing, and insurance is set off
against your claim to payment of the Selling Price. The Product you have purchased will be
delivered to you under the terms of point 21 of this Information. You acquire ownership of the
Product upon payment of the price thereof.

Ak zvolite vyplatu Predajnej ceny v peniazoch, ste dalej povinni zaplatit transakéné poplatky
suvisiace s odoslanim platby podfa Cennika poplatkov a sluzieb platného ku Driu predaja. Ak
nebude dohodnuté inak, budu transakéné poplatky suvisiace s odoslanim platby uhradené
predajom zodpovedajuceho mnozstva investiéného kovu z Hmotnostného konta v ramci dotknutej
Ciastkovej predajnej Zmluvy, a to tak, Ze Predajna cena bude pri vypoéte mnoZstva predavaného
investi¢éného kovu zvySena o tieto transakéné poplatky. Pohladavka Predavajuceho na zaplatenie
transakénych poplatkov suvisiacich s odoslanim platby sa zapocitava proti Vasej pohladavke na
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zaplatenie Predajnej ceny. ZvySna Cast Predajnej ceny bude do 20 Prevadzkovych dni odo Dna
predaja poukazana na bankovy ucet, ktory s tymto cielom uvediete.

If you choose to have the Selling Price paid out in cash, you are further required to pay transaction
fees associated with the dispatch of payment as per the Fee and Service Price List valid as at the
Sale Date. Unless otherwise agreed, transaction fees associated with the dispatch of payment are
paid by the sale of the corresponding quantity of investment metal from your Weight Accumulation
Account within the scope of the relevant Sale Subcontract in such manner that, in the calculation
of the quantity of investment metal to be sold, the Selling Price is increased by those transaction
fees. The Seller’s claim to payment of transaction fees associated witl atch of payment is
set off against your claim to payment of the Selling Price. Within Business Days of the Sale
Date, the outstanding balance of the Selling Price will be deposited in the bank account you have
specified for this purpose.

Predaj investiéného kovu s ciefom Vyplaty v kove alebo Vyplaty v peniazoch prebieha na zaklade
Vasej ponuky na uzavretie Ciastkovej predajnej Zmluvy. Predavajiici Vasu ponuku akceptuje tak,
Z2e Vam zaSle potvrdenie o predaji na Vas Zakaznicky ucet a/alebo e-mailovu adresu do 5
Prevadzkovych dni odo Dna predaja (dalej len ,Potvrdenie o predaji). Predavajuci nie je povinny
ponuku na uzavretie Ciastkovej predajnej Zmluvy akceptovat. V pripade, Ze mnozstvo
investiéného kovu predavané Ciastkovou predajnou Zmluvou presiahne Maximalnu odchylku
predavanej hmotnosti, nie je Ciastkova predajnd Zmluva uzavreta. Predavajuci véak zasle
Potvrdenie o predaji na Vas Zakaznicky ucet a/alebo Vasu e-mailovu adresu, pricom Potvrdenie o
predaji je v takomto pripade novou neodvolatelnou ponukou Predavajuceho na uzavretie
Ciastkovej predajnej Zmluvy. Tato ponuka je akceptovana, ak s fiou Vy ako Kupujuci nevyslovite
nesuhlas v pisomnej forme najneskor do 10 kalendarnych dni odo dna, ked ste dostali Potvrdenie
o predaji, priCom akceptaciou ponuky je tiez prevzatie akéhokolvek Vami kupeného Tovaru. Ak
zvolite vyplatu Predajnej ceny v peniazoch, musite v lehote na vyslovenie nesuhlasu zaroven
vratit Predavajucemu celd Predajna cenu (resp. celu jej ¢ast zaplatenu Predavajucim), ak Vam uz
bola na zaklade prislusnej Ciastkovej predajnej Zmluvy zaplatena, inak sa Ciastkova predajna
Zmluva povazuje za uzavretd. Ciastkova predajna Zmiluva nie je dalej uzavreta, ak v Den predaja
nie je na Vasom Hmotnostnom konte evidovane dostatoné mnozstvo investicného kovu na
splnenie tejto Ciastkovej predajnej Zmluvy.

The sale of investment metal for the purpose of a Metal Payout or Cash Payout is based on your
offer to enter into a Sale Subcon he Seller accepts your offer by sending you confirmation of
sale to your Customer Account and/or email address within five Business Days of the Sale Date

“Sale Confirmation”). The Seller is under no obligation to accept an offer to enter into a Sale

Sube ot. If the quantity of investment metal to be sold under a Sale Subcontract exceeds the
Maximum ¢ Neight Variance, the Sale Subcontract is not concluded. However, the Seller will
send Sale Confir to your Customer Account and/or email address; this Sale Confirmation

then constitutes a new irrevocable offer by the Seller to enter into a Sale Subcontract. That offer is
accepted unless you dispute it in writing within 10 calendar days of the date on which you receive
the Sale Confirmation; if you take delivery of any Product purchased by you, this also constitutes
acceptance of the offer. If you choose to have the Selling Price paid out in cash, you must also
return to the Seller, within the time limit to express disagreement, the entire Selling Price (or the
entire portion thereof paid by the Seller), if the Seller has already paid this to you under the
relevant Sale Subcontract, otherwise the Sale Subcontract is deemed to have been concluded.
Further, a Sale Subcontract is not concluded if an insufficient quantity of investment metal to fulfil
that Sale Subcontract is recorded in the Weight Accumulation Account on the Sale Date.

Kedykolvek od uzatvorenia Zmluvy ste dalej opravneny poziadat Predavajuceho o prevedenie
Vami zvoleného mnozZstva investicného kovu z Vadho Hmotnostného konta na Hmotnostné konto
evidované Predavajucim na zaklade inej kupnej zmluvy iiplanMax®, iiplanRentier® alebo
iiplanGold®, a to i na Hmotnostné konto tretej osoby (v takom pripade sa jedna o prevod
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zvoleného mnozstva investi€ného kovu v prospech tejto tretej osoby), a to za nasledujucich
podmienok:

Any time after the conclusion of the Contract, you are entitled to request that the Seller transfer a
quantity of investment metal selected by you from your Weight Accumulation Account to a Weight
Accumulation Account registered by the Seller under another iiplanMax®, iiplanRentier®, or
iiplanGold® purchase contract, including to the Weight Accumulation Account of a third party (in
which case this constitutes the transfer of the selected quantity of investment metal for the benefit
of that third party), subject to the following terms and conditions:

B Ziadost o prevedenie podate prostrednictvom Zakaznickeho Gétu (vyplnenim prisludného
formulara a jeho elektronickym podpisanim). V ziadosti zvolite bud mnozstvo prevadzaného
investicného kovu, alebo sumu z Aktualnej hodnoty Hmotnostného konta, ktorej
zodpovedajuce mnozstvo investicného kovu ma byt prevedené, dalej uvediete identifikaciu
Hmotnostného konta, na ktoré ma byt investi¢ny kov prevedeny, a den, ku ktorému ma byt
prevod investi€ného kovu uskuto€neny (dalej len ,Def prevodu®). Dnom prevodu méze byt
najskor den nasledujuci po ziadosti o prevedenie, ak neumozni Predavajuci v konkrétnom
pripade uskuto€nenie prevodu uz v def Ziadosti.

You submit a transfer request via your Customer Account (by filling in the relevant form and
signing it electronically). In the request, you select either the quantity of investment metal to be
transferred or an amount from the Current Value of the Weight Accumulation Account to which
the corresponding quantity of investment metal is to be transferred, as well as the identification
of the Weight Accumulation Account to which the investment metal is to be transferred, and
the date on which thednvestment metal is to be transferred (the “Transfer Date”). The earliest
Transfer Date may be the day following the transfer request, unless, in any particular case, the
Seller allows the'transfer to take place on the date of the request.

B Ak v Ziadosti zvolite sumu z Aktualnej hodnoty Hmotnostného konta, ktorej zodpovedajuce
mnozstvo investicného kovu ma byt prevedené, bude mnozstvo prevadzaného investi¢ného
kovu vypoc&itané ku Dnu prevodu. Cena bude stanovena obdobne ako pri vyplate
v investicnom kove podla bodu 23. tychto Informacii.

If, in the request, you select an amount from the Current Value of the Weight Accumulation
Account to which the corresponding quantity of investment metal is to be transferred, the
quantity of investment metal to be transferred will be calculated as at the Transfer Date. The
price will be determined in a manner similar to the investment metal payout as described in
point 23 of this Information.

Vasu ziadost' o uskutocnenie prevodu z Hmotnostného konta akceptuje Predavajuci tak, ze Vam
zasle potvrdenie o prevode na Vas Zakaznicky ucet a/alebo e-mailovu adresu do 5 Prevadzkovych
dni odo Drfia prevodu, ¢im je uzavreta dohoda o prevode z Hmotnostného konta (dalej len
,Dohoda o prevode z Hmotnostného konta“). Predavajuci nie je povinny zZiadosti o prevod vyhoviet
a Dohodu o prevode z Hmotnostného konta uzavriet. Prevod investi¢ného kovu nebude
uskutoéneny predovsetkym v pripade, ked v Den prevodu nie je na vaSom Hmotnostnom konte
evidované dostatocné mnozstvo investicného kovu na jeho prevedenie.

The Seller accepts your request for a transfer from a Weight Accumulation Account by sending
transfer confirmation to your Customer Account and/or email address within five Business Days of
the Transfer Date. In this manner, an agreement on a transfer from a Weight Accumulation
Account is concluded (the “Weight Accumulation Account Transfer Agreement”). The Seller is
under no obligation to comply with a transfer request and enter into a Weight Accumulation
Account Transfer Agreement. Investment metal will not be transferred, in particular, if, on the
Transfer Date, an insufficient quantity of investment metal is registered in your Weight
Accumulation Account to effect the transfer thereof.
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O prevadzané mnozstvo investi€ného kovu bude znizené mnozstvo investicného kovu
evidovaného na VaSom Hmotnostnom konte a zvySené mnozZstvo investi¢ného kovu evidovaného
na ciefovom Hmotnostnom konte, ktoré bolo Vami na prevod uréené.

The quantity of investment metal recorded in your Weight Accumulation Account will be reduced
by the quantity of investment metal to be transferred, and the quantity of investment metal
recorded in the target Weight Accumulation Account designated by you for the transfer will be
increased by the same.

Ak dbjde k prevodu investicného kovu z Hmotnostného konta evidovaného Predavajucim na
zaklade inej kupnej Zmluvy iiplanGold®, iiplanRentier® alebo iiplanMAX, prip. v budtcnosti na
zaklade inej zmluvy, ktora je evidovana u Predavajuceho, na Vase Hmotnosiné konto, bude o
mnoZstvo prevadzaného investicného kovu zvySené mnozsivo investi¢ného kovu evidovaného na
Vasom Hmotnostnom konte.

If investment metal is transferred from a Weight Accumulation A it registered by the Seller
under another iipIanGoId®, iipIanRentier® or i tract — or, he future, under another
contract registered with the Seller, to 4 Weight Ac llation A int — the amount of
investment metal recorded in your Weight Accumulation Acco vill be inc sed by the amount

of investment metal transferred.

Prostrednictvom vyplat z Hmotnostného konta, pripadne prevodov, je mozné mnoZstvo
investicného kovu evidovaného na Hmotnostnom konte Uplne vycCerpat (t. j. hodnota
Hmotnostného konta sa moze rovnat nule) bez toho, aby tym doslo k ukonCeniu Zmluvy.

By means of payouts m a Weight Accumula cou ansfers, the quantity of investment
metal recorded in Weight ;umulation Account may be fully exhausted (i.e. the value of the
Weight Accumulation Account may be equal to zero) without this causing the termination of the
Contract.

m ZMENY V ZMLUVE | CONTRACT REVISIONS

Zmeny v Zmluve moézete vykonavat pisomnymi listinnymi dodatkami a/alebo vyplnenim
prislusného formulara vo Vasom Zakaznickom ucte, ktory bude elektronicky podpisany podla
bodu 18. tychic Informacii. Ak bude predmetom zmeny Zmluvy zmena Vasho telefonneho disla,
musi byt dodatok vzdy uzavrety v listinnej pisomnej podobe.

You can make amendments to the Contract by written addenda in paper form and/or by filling in
the relevant form in your Customer Account, which will be electronically signed in accordance with
point 18 of this Information. If the subject of an amendment to the Contract is a change to your
telephone number, the addendum must always be concluded in written form.
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E EXPEDICIA | SHIPPING

Predmet kupy, prip. Tovar, zaplateny na zaklade Vyplaty v investicnom kove Vam bude
expedovany, ak uplne zaplatite celkovu kupnu cenu Predmetu kupy &i Tovar. Zaroven musite mat’
v tomto okamihu uhradené aj postovné, balné a poistenie podla Cennika poplatkov a sluzieb
platného ku driu doru€enia vyzvy na dodanie Predmetu kupy Predavajucemu ¢&i ku dfiu vyplaty
v investicnom kove. Predmet kupy, prip. Tovar, Vam bude dodany najneskdr do 60 dni odo dha
splnenia podmienok na ich expediciu, ak dodaniu nebrania mimoriadne nepredvidatefné okolnosti
vzniknuté nezavisle od vble Predavajuceho (napriklad zivelné pohromy, virusové epidémie,
ozbrojené konflikty, generalne Strajky, mimoriadne zdrZzanie na strane subdodavatela
Predavajuceho a pod.).

A Subject of Purchase, or Product, paid for on the basis 0 Investme Il be
shipped to you if you pay the total purchase price of the Subje f. P ase, or Product, in full.
You must also pay postage, packing, and insurance at the same t 1 accordance with the Fee
and Service Price List valid as at the date > instructi ) _deliver the Subject of
Purchase is delivered to the Seller, or as ¢ e date of th 2stment | payout. The Subject
of Purchase, or Product, will be delivered to you no later that calendat s from the date on
which the terms and conditions for shipping are met, ss delivery is prevented by

extraordinary unforeseeable circumstances arising beyond the Seller’s control (e.g. natural
disasters, viral epidemics, armed conflicts, general strikes, ext 1e delays on the part of the
Seller's subcontractor, etc.).

Jednotlivé kusy Predmetu kupy, prip. Tovaru, zaplatené na zaklade Vyplaty v investicnom kove
Vam budu odosielané na evidovanu adresu na zasielanie. Zasielka je poistena. Sucastou dodavky
Predmetu kupy Ci Tovaru je danovy doklad. V defi expedicie Predmetu kiupy Vam Predavajuci
zasle oznamenie o expedicii na \Vas Zakaznicky ucet a/alebo e-mailovu adresu.

Individual ts of a Subject o Irchase, or P uct, paid on the basis of an Investment Metal

Payout will dispatched to your registere hipping address. The shipment is insured. The
delivery of the Subject of Purchase, or duct, is accompanied by a tax document (i.e. an
invoice). On day on which the Subject of Purchase is shipped, the Seller will send you
notification of dispatch to your Custe Account and/or email address.

Ako Kupujuci ste povinni uviest Predavajucemu spravnu adresu na zasielanie, na ktori ma byt
Predmet kipy, prip. Tovar, odoslany. Zavazujete sa prevziat zaslany Predmet kapy, prip. Tovar. V
pripade nesplnenia tejto povinnosti Vam za$le Predavajuci Predmet kuapy, prip. Tovar, opatovne.
Predavaijuci je povinny uskutoCnit dve opatovné zaslania, a to vzdy po Vasej uhrade postovného,
balného a poistenia podla Cennika poplatkov a sluzieb platného ku dfiu opatovného zaslania. Ak
nebude dohodnuté inak, budu postovné, balné a poistenie uhradené predajom zodpovedajuceho
mnozstva investi¢ného kovu z Vasho Hmotnostného konta vypocitaného obdobne podfa bodu 23.
tychto Informacii (tzn. pohfadavka Predavajuceho na zaplatenie poStovného, balného a poistenia
sa zapocitava proti Vasej pohladavke na zaplatenie predajnej ceny zodpovedajuceho mnozstva
investi¢ného kovu). Ak nebudu uvedené naklady na odoslanie uhradené, je Predavajuci na
opatovné odoslanie Predmetu kupy, prip. Tovaru, opravneny, nie viak povinny.

As the Buyer, you are obliged to provide the Seller with the correct shipping address to which the
Subject of Purchase, or Product, is to be dispatched. You undertake to accept the Subject of
Purchase, or Product, that is sent to you. If you fail to meet this obligation, the Seller will reship the
Subject of Purchase, or Product, to you. The Seller must make two reshipments, in each case
subject to your payment of postage, packing, and insurance as per the Fee and Service Price List
valid as at the date of reshipment. Unless otherwise agreed, postage, packing, and insurance will
be paid by means of the sale of the corresponding quantity of investment metal from your Weight
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Accumulation Account, calculated analogously to point 23 of this Information (i.e. the Seller’s claim
to payment of postage, packing, and insurance is set off against your claim to payment of the
selling price of the corresponding quantity of investment metal). If the above shipping costs are not
paid, the Seller is entitled, but not obliged, to reship the Subject of Purchase, or Product.

Ak neprevezmete zaslany Predmet kupy, prip. Tovar, ani po tom, ¢o Vam bol druhykrat opatovne
zaslany, je vratenie sa tejto zasielky Predavajucemu povazované za Vas neodvolatelny navrh na
uzavretie Zmluvy o vykupe Predmetu kupy, prip. Tovaru, podla bodu 27. tychto Informacii
adresovany Predavajucemu, pricom DAom vykupu a dfiom uskuto¢nenia navrhu na uzavretie
Zmluvy o vykupe sa v tomto pripade rozumie defi vratenia sa tejto zasielky Predavajucemu.
Predavajuci akceptuje takyto navrh na uzavretie Zmluvy zaplatenim vykupnej ceny (po odpocitani
pripadnych transakénych poplatkov suvisiacich s odoslanim platby podla platného Cennika
poplatkov a sluzieb), a to prevodom na bankovy ucet, z ktorého bola Vasa posledna platba na
Zmluvu odoslang, alebo na ucet oznameny Predavajucemu pisomne alebo dodatkom k Zmluve.
Ak ste do tohto okamihu neuhradili Predavajucemu postovne, balné a poistenie opatovnych
zaslani podla Cennika poplatkov a sluzieb platnych ku diu ich zaslania, zapocita Predavajuci tuto
svoju pohladavku proti Vasej pohladavke na vyplatenie vykupnej ceny.

If you fail to accept the shipped Subject of Purchase, or Prc even af has been reshipped
to you for a second time, the return of such shipment to the Se is deeme be an irrevocable
proposal by you to the Seller to enter into a contract for the buyback of the Subject of Purchase, or
Product, in accordance with point 2 f this Information, and » date of the return of such
shipment to the Seller is deemed to be the Buyback Date and the date of your proposal to enter
into a buyback contract. Th ller accepts such a proposal to er into the contract by paying
the buyback price (less saction f associated with the dispatch of payment under the
applicable Fee and S ce Price List) by w nsfer to tk ank account from which your last
payment for the Contract was sent, or to an ac fied to the Seller in writing or by an
addendum to tk ontract. If you have not yet have paid the Seller the postage, packing, and

insurance of the reshipments as per the Fee and Service Price List valid as at the date of dispatch
thereof by this time, the Seller will set off this claim against your claim to the payout of the buyback
price.

Predmet kupy, prip. Tovar, nie je mozné Predavajucemu vratit, iba spat ponuknut na vykup podla
bodu 27. tychto Informacii.

A Subiject of Purchase, or Product, cannot be returned to the Seller, only offered back for buyback
ordance with point 27 of this Information.

Odovzdanie zasielky prebieha v zavislosti od zvoleného spdsobu dodania Predmetu kupy, prip.
Tovaru, podla Cennika poplatkov a sluzieb platného ku driu jeho zaslania. Vasou povinnostou je
bezodkladne skontrolovat doru¢enu zasielku vratane Predmetu kupy, prip. Tovaru. Po kontrole
neporuSenosti zasielky a jej prevzati je zasielka povazovana za doru€enu. Po prevzati Vam uz
nenalezia ziadne pravne ani finanéné nahrady vzniknuté nedbalostou pri prevzati Predmetu kupy,
prip. Tovaru.

The shipment is handed over in accordance with the method chosen for delivery of the Subject of
Purchase, or Product, as per the Fee and Service Price List valid as at the date of dispatch
thereof. It is your responsibility to inspect the delivery, including the Subject of Purchase, or
Product, without delay. After the shipment has been inspected to ensure that it is intact and once it
has been accepted, it is deemed to have been delivered. After acceptance, you are not entitled to
any legal or financial compensation due to negligence upon acceptance of the Subject of
Purchase, or Product.

V pripade, Ze Vam bude doru€ena zasielka s porusenym obalom, je mozné prevzatie zasielky
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odmietnut. V tomto pripade obratom informujte Predavajuceho e-mailom alebo telefonicky za
pouzitia kontaktnych udajov uvedenych v bode 1. tychto Informacii.

If you receive a shipment with damaged packaging, you may refuse to accept it. In this case, notify
the Seller immediately by email or telephone using the contact details provided in point 1 of this
Information.

Vlastnicke pravo na Predmet kupy nadobudate v okamihu, ked je uhradena celkova kupna cena
kazdého kusa Predmetu kupy (t. j. ked je nakupeny investiény kov s hmotnostou jedného kusa
Predmetu kupy) a vyzvete Predavajuceho na jeho dodanie.

You acquire ownership of the Subject of Purchase upon paym of the tota rchase price of
each unit of the Subject of Purchase (i.e. when investment métal equal to the weight of one unit of
the Subject of Purchase has been purchased) and upon instructing the Séller to deliver such
Subject of Purchase.

Vlastnicke pravo na Tovar nadobudate v okamihu, ked je uhradena jeho cena. Kupeny Tovar Vam
bude dodany za podmienok obdobnych ako pri Predmete kupy.

You acquire ownership of the Product upon payment of the e therea e Product you have
purchased will be delivered to you unde ms analogous to th for a Subj f Purchase.

Z dbévodu zachovania hodnoty investicného cenného kovu je nepripustné jeho poskodenie. Pri
Predmete kupy, prip. Tovaru, s originalnym ochrannym balenim je nepripustné i poSkodenie
originalneho bezpec¢nostného balenia s certifikatom pravosti.

In order to preserve th lue of the invest! precious metal, no damage thereto is admissible.
If the Subject of Purchase or Product has orig packaging, damage to that original
security packagir ith the certificate of authenticity is also inadmissible.

m REKLAMACIA | CLAIMS

Prava vznikajuce z chybného plnenia a zodpovednost Predavajuceho za nedostatky sa riadia
prisludnymi ustanoveniami zakona CR &. 89/2012 Zb., Obgianskeho zakonnika v platnom zneni,
predovsetkym § 2099 az 2112 a § 2165 az 2174. Reklamaciu podavajte pisomne na doru€ovaciu
adresu Predavajuceho alebo telefonicky, alebo e-mailom na e-mailovu adresu Predavajuceho s
povodnym Cislom Zmluvy a opisom zistenych nedostatkov. Predavajuci Vam zasle potvrdenie o
prijati reklamacie na Vas Zakaznicky ucet a/alebo e-mailovu adresu. O reklamacii Predavajuci
rozhodne do 3 Prevadzkovych dni od jej prijatia a vyrozumie Vas na Vas Zakaznicky ucet a/alebo
e-mailovu adresu, ak sa s Vami nedohodne inak. Opravnena reklamacia bude vybavena bez
zbyto&ného odkladu, najneskér do 30 kalendarnych dni odo dfia doru€enia reklamovaného
Predmetu kupy na adresu Predavajiuceho.

Rights arising from defective performance and the Seller’s liability for defects are governed by the
relevant provisions of Czech Act No 89/2012, the Civil Code, as amended, including, without
limitation, Sections 2099 to 2112 and Sections 2165 to 2174 thereof. Submit your claim in writing
to the Seller’'s address for service, by telephone, or by email to the Seller’'s email address, citing
the original Contract number and a description of the defects found. The Seller will send you
confirmation of receipt of the claim to your Customer Account and/or email address. The Seller will
make a decision on the claim within three Business Days of receipt thereof and notify you of the
decision via your Customer Account and/or email address, unless otherwise agreed with you. A
legitimate claim shall be settled without undue delay, and in any event no later than 30 calendar

Informéacie poskytované zaujemcovi pred uzatvorenim Kuapnej zmluvy iiplanGold® Strana: 27/40
Information provided to the interested party prior to the conclusion of the iiplanGold® Purchase Contract Page:



days from the date on which the claimed Subject of Purchase is delivered to the Seller’'s address.

7@ VYKUP | BUYBACK

Predavajuci vykupuje vSetky nim na zaklade Zmluvy predané kusy Predmetu kupy a dalSieho
Tovaru (dodaného v pripade vyplaty z Hmotnostného konta v investicnom kove), a to za cenu
(dalej len ,Vykupna cena“) stanovenu nizSie uvedenym spdsobom podla Cennika vykupu platného
pre den, ked bol Predavajucemu vykupovany Predmet kupy, resp. Tovar, doruéeny (dalej len ,Den
vykupu®). Vykupna cena je v Cenniku vykupu zverejiiovand od pondelka do piatka, vzdy po 18:00
hod. SEC s okamzitou platnostou a dalej s platnostou pre nasledujuci defi a pripadne pre dalsie
dni, ked’ sa Vykupna cena v Cenniku vykupu nezverejiiuje podla prvej €asti tohto suvetia. Cennik
vykupu nie je ponukou na uzavretie Zmluvy, ale iba vyzvou na podavanie ponuk.

The Seller will buy back all units of the Subj hase and r. Products (delivered in
investment metal in the event of payout fro 1e Weight / wlation Int) sold by the Seller
under the Contract at a price (the “Buyback Price”) determin 1 the mai set in accordance

with the Buyback Price List valid for the date on which the Subje f Purchase and/or the Product
to be bought back are delivered to the ler (the “Buyback Date”). The Buyback Price is published
in the Buyback Price List from Monday to Friday after 6 p.m. CET; upon publication, it takes effect
immediately and remains valid. for the owing day and, if applicable, for other days when the
Buyback Price is not publi 1 the Buy k Price List pursuant to the first part of this sentence.
The Buyback Price List'is not an offer to ent to a contract, but only an invitation to submit offers
to enter into a contre

B Pre pripad vykupu Predmetu kupy, od ktorého dodania na vasu adresu do Dha vykupu
uplynulo aspori 60 mesiacov, sa Vykupna cena sklada z (i) Vykupnej ceny kovu, (ii) Vykupnej
prémie IBIS a (iii) Vykupnej prémie iiplanGold®. Vyska Vykupnej prémie iiplanGold® na jeden
kus Predmetu kupy je uvedena v Cenniku vykupu.

In the event of the buyback of the ject of Purchase after at least 60 months have elapsed

between delivery to your adc id the Buyback Date, the Buyback Price consists of: (i) the

Metal Buyback Price; (ii) the IBIS Buyback Premium; and (iii) the iiplanGold® Buyback

Premium. The iiplanGold® Buyback Premium per unit of the Subject of Purchase shall be
in.the Buyback Price List.

B Pre pripad vykupu Predmetu kupy, od ktorého dodania na vaSu adresu do Dna vykupu
neuplynulo aspon 60 mesiacov, sa Vykupna cena sklada iba z Vykupnej ceny kovu. Vykupna
prémia IBIS a Vykupna prémia iiplanGold® su nulové, t. j. nie su su¢astou Celkovej vykupnej
ceny.

In the event of the buyback of the Subject of Purchase in a situation where at least 60 months
have yet to elapse between delivery to your address and the Buyback Date, the Buyback Price
consists solely of the Metal Buyback Price. The IBIS Buyback Premium and the iiplanGold®
Buyback Premium are zero, i.e. they are not part of the Total Buyback Price.

B Pre pripad vykupu iného Tovaru sa Vykupna cena sklada z (i) Vykupnej ceny kovu a (ii)
Vykupnej prémie IBIS. Vykupnéa prémia iiplanGold® je nulova, t. j. nie je suéastou Celkovej
vykupnej ceny.

Where another Product is bought back, the Buyback Price shall consist of: (i) the Metal
Buyback Price; and (ii) the IBIS Buyback Premium. The iiplanGold® Buyback Premium is zero,
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i.e. itis not part of the Total Buyback Price.

Navrh na uzavretie Zmluvy o vykupe Predmetu kupy mézete Predavajucemu podat:

You may submit a proposal to the Seller to enter into a contract on the buyback of a Subject of
Purchase:

B prostrednictvom Zakaznickeho uétu, a to vyplnenim prislusného formulara, jeho elektronickym
podpisanim podfa bodu 18. tychto Informacii alebo

via the Customer Account, by filling in the relevant form d signing lectronically in
accordance with point 18 of this Information; or

B zaslanim kopie vlastnoru€ne podpisaného pisomného navrhu v zneni formuldra na
Zakaznickom ucte na e-mailovu adresu Predavajuceho uvedenu v bode 1. tychto Informacii,

alebo
by sending a copy of a hand-signed w al, in the ding of the form in the
Customer Account, to the Seller’'s email address specif point 1 ¢ s Information; or

B zaslanim vlastnoru¢ne podpisaného pisomného navrhu v listinnej forme v zneni formulara na
Zakaznickom ucte na adresu Predavajuceho.

by sending a handwritten proposal aper form, in the form/in the Customer Account, to the
Seller’s address.

Predmetom navrhu na uzavretie Zmluvy o vykupe, kiory je neodvolatelny, je predaj
Specifikovaného Predmetu kupy, resp. Tovaru, za Vykupnu cenu pod podmienkou, ze Vykupna
cena kovu nebude v Den vykupu niz8ia o viac nez 10 % oproti diiu, ked predlozite Predavajucemu
navrh na uzavretie Zmluvy o vykupe (dalej len ,Minimalna cena kovu®). Predavajuci akceptuje
takyto navrh na uzavretie Zmluvy bezhotovostnou uhradou Vykupnej ceny (po odpocitani
pripadnych transakénych poplatkov suvisiacich s odoslanim platby podfla platného Cennika
poplatkov a sluzieb).

The subject of roposal to enter into a buyback contract, which is irrevocable, is the sale of the
specified Subject of Purchase, roduct, at the Buyback Price on condition that the Metal

tback Price on the Buyback Date is not more than 10% lower than on the date on which you
me proposal to the Seller to enter into a buyback contract (the “Minimum Metal Price”). The
Seller ac sucl proposal to enter into a contract by making cashless payment of the
Buyback Price ( transaction fees associated with the dispatch of payment as per the valid

Fee and Service Price List).

V pripade, Ze bude vykupna cena kovu nizSia neZz Minimalna cena kovu, mate narok na
uskutoCnenie novej ponuky alebo Vam na zaklade Va$ej ziadosti poSle Predavajuci prijaty
Predmet kupy, resp. Tovar, na Va3e naklady (postovné, balné a poistenie podla platného Cennika
poplatkov a sluzieb) spat na Vasu adresu.

If the metal buyback price is lower than the Minimum Metal Price, you are entitled to make a new
offer or, further to the your request, the Seller will send the received Subject of Purchase, or
Product, back to your address at your expense (postage, packing, and insurance as per the valid
Fee and Service Price List).

Predavajuci vykona fyzicku kontrolu pravosti, rydzosti a celkovej neposkodenosti Predmetu kupy,
resp. Tovaru, vratane certifikatu a vSetkého dodavaného prislusenstva. V pripade dorucenia
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poSkodeného alebo nekompletného Predmetu kupy, resp. Tovaru, poSkodeného alebo
nekompletného prisluSenstva Predmetu kupy, resp. Tovaru, ma Predavajuci pravo stanovit
Vykupnu cenu nizSiu alebo vykup odmietnut a Predmet kupy, resp. Tovar, vratit na Vase naklady
(postovné, balné a poistenie podla plathého Cennika poplatkov a sluZieb) na Vasu adresu. Ak
Predavajuci stanovi nizSiu Vykupnu cenu, zasle Vam navrh na uzavretie Zmluvy o vykupe na
Zakaznicky ucet a/alebo e-mailovu adresu uvedenu v zahlavi Zmluvy o vykupe. Takyto navrh
potvrdite e-mailom zaslanym Predavajucemu z e-mailovej adresy uvedenej v Zmluve o vykupe. Ak
navrh na uzavretie Zmluvy o vykupe v lehote stanovenej v navrhu, inak v primeranej lehote,
nepotvrdite, Predavajuci Predmet kupy, resp. Tovar, vrati na Vade naklady (postovné, balné a
poistenie podla platného Cennika poplatkov a sluzieb) na Vasu adresu.

The Seller will conduct a physical inspection of the authenticit ieness and leral integrity of
the Subject of Purchase, or the Product, including the certificate and any and all accessories
supplied. In the event of delivery of a damaged or incomg Subject of Purchase;-or.Product, or
damaged or incomplete accessories of the Subject of Purc >, or Pro , the he
right to set a lower Buyback Price or to refuse the buyback and rn.the Subject of Purchase, or
Product, to your address at your expense (postage, packing, and ance as per the valid Fee
and Service Price List). If the Seller sets a low ice, the S will send you a proposal
to enter into a buyback contract to your Customer Accout l/or the € l.address indicated in
the heading of the buyback contract. You confirm this propos / sending email to the Seller

from the email address indicated in the buyback contract. If you to confirm a proposal to enter
into a buyback contract within the time limit set in the proposal, the Seller will return the Subject of
Purchase, or Product, at your expense (postage, packing, and insurance as per the valid Fee and
Service Price List) to your address.

m POUCENIE O ODSTUPENI OD ZMLUVY | ADVICE ON WITHDRAWAL FROM
THE CONTRACT

Podla § 1829 zakona CR &. 89/2012 Zb., Obéianskeho zakonnika, ma spotrebitel’ pravo odstupit
od Zmluvy v lehote do 14 dni, pricom lehota plynie odo dfia uzavretia Zmluvy, a ak ide o kupnu
zmluvu, potom odo diia prevzatia tovaru. Obciansky zakonnik v8ak vo svojom ustanoveni § 1837
vymedzuje pripady, ked Kupujuci neméze odstupit od Zmluvy. Podla ustanovenia § 1837, ods. b)
nie je mozné odstupit od zmluv o dodavke tovaru alebo sluzby, ktorych cena zavisi od vychyliek
finanéného trhu nezavisle od vole podnikatela a ku ktorym mbze déjst’ po€as lehoty na odstupenie
od Zmluvy.

Section 1829 ¢ ch Act No 89/2012, the Civil Code, provides that the consumer has the right to
withdraw from a contract within a 14-day period starting from the date of conclusion of the contract
and, in the case of a purchase contract, from the date of receipt of the product. However, Section
1837 of the Civil Code defines cases where the buyer cannot withdraw from the contract. Section
1837(b) states that it is not possible to withdraw from contracts relating to the supply of products or
services whose price depends on financial market fluctuations beyond the control of a business
undertaking which may occur during the withdrawal time limit.

Cena Predmetu kupy, resp. Tovaru, je zavisla od vychyliek finanéného trhu nezavisle od véle
Predavajuceho (cenu Predmetov kupy, resp. Tovaru, ovplyviiuje cena investi¢nych cennych kovov
na burze cennych kovov a menovy kurz) a Aktualna cena investi¢nych kovov pre Predmet kupy,
resp. Tovar, je stanovovana v sulade s bodom 20. tychto Informacii. S ohfadom na tuto skutocnost
nemate podla § 1837, ods. b) zakona CR. 89/2012 Zb., Obé&ianskeho zakonnika v platnom zneni,
pravo na odstupenie od Zmluvy, resp. Ciastkovej kiipnej Zmluvy, Ciastkovej predajnej Zmluvy
alebo Dohody o prevode z Hmotnostného konta.
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The price of the Subject of Purchase, or Product, depends on financial market fluctuations beyond
the Seller’s control (the price of the Subject of Purchase, or Product, is influenced by the price of
investment precious metals on the precious metals exchange and the exchange rate), and the
Current Price of investment metals for the Subject of Purchase, or Product, is determined in
accordance with point 20 of this Information. In view of this fact, under Section 1837(b) of Czech
Act No 89/2012, the Civil Code, as amended, you do not have the right to withdraw from the
Contract, or a Purchase Subcontract, a Sale Subcontract, or a Weight Accumulation Account
Transfer Agreement.

Predmet kupy nie je mozné Predavajucemu vratit, iba spat ponuknut na vykup podfa bodu 27.
tychto Informacii.

A Subject of Purchase cannot be returned to the Seller, only offered b: for buyback in
accordance with point 27 of this Information.

m UKONGENIE ZMLUVY | TERMINATION OF CONTRACT

Zmluva sa uzatvara na neurcity ¢as. Zmluvu mdzete vypovedat kedykolvek bez udania dévodu s
trojmesacnou vypovednou lehotou, kiora zac¢ina plynut prvym dnom kalendarneho mesiaca
nasledujuceho po doru€eni vypovede Predavajucemu. Vypoved Zmluvy je mozné podat iba v
listinnej pisomnej forme.

The Contract is for a definite term. You n rminate i Contract without cause with three
months’ notice, wi commences on the first day nonth following the service of notice of
termination on the Seller. Notice of termination of the Contract may be served solely in paper form.

V pripade vypovede Zmluvy nalezia vSetky platby Kupujuceho pripisané na uhradu Vstupného
cenového navysSenia k datumu uplynutia vypovednej lehoty Predavajucemu a zo strany
Predavajuceho nie je poskytovanée ziadne nahradné plnenie.

Upon notice of termination of the Contract, all the Buyer's payments credited towards payment of
the Input Price Increase as at tf e on which the notice period expires are attributable to the
Seller and no compensation is provided by the Seller.

Ak déjde k zaniku zavazkov zo Zmluvy a zaroven budete mat u Predavajuceho nakupeny
investicny kov (na Hmotnostnom konte je evidované nenulové mnozstvo investicného kovu),
nalezi Vam nahrada vo vySke vypocitanej podla Cennika vykupu platného ku diu zaniku
zavazkov zo Zmluvy (ak v8ak doslo k zaniku zavazkov zo Zmluvy z dévodu vypovede Zmluvy,
potom podla Cennika vykupu platného ku driu doruc€enia vypovede druhej zmluvnej strane) podla
mnozZstva investi¢ného kovu evidovaného na Hmotnostnom konte. Pri zaniku zavazkov zo zmluvy
iiplanGold® bezodkladne zvolite (ak uz bude doruéena vypoved Predavajicemu), &i poZadujete
vyplatu nahrady v investichom kove alebo v peniazoch. Ak v lehote stanovenej podla
predchadzajucej vety nezvolite pozadovany spOsob vyplaty, bude vyplata nahrady vykonana v
peniazoch. Vyplata nahrady prebehne obdobne podla bodu 23. tychto Informacii, pricom za Den
predaja sa povazuje defi zaniku zavazkov zo Zmluvy.

If the obligations under the Contract are extinguished and at the same time investment metal
purchased by you is at the Seller (a non-zero amount of investment metal is recorded in the
Weight Accumulation Account), you are entitled to compensation in an amount calculated
according to the Buyback Price List valid as at the date of extinguishment of the obligations under
the Contract (or, if the obligations under the Contract are extinguished due to termination of the
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Contract, according to the Buyback Price List valid as at the date of service of notice on the other
party) based on the quantity of investment metal recorded in the Weight Accumulation Account.
When obligations under an iiplanGold® contract are extinguished, you need to choose promptly (if
notice has already been served on the Seller) whether you require the payout of compensation in
investment metal or in cash. If you fail to select the required payout method within the time limit set
out in the preceding sentence, the compensation will be paid out in cash. Compensation will be
paid out in accordance with point 23 of this Information, and the Sale Date is deemed to be the
date on which the obligations under the Contract are extinguished.

Ukonc¢enie Zmluvy Vam bude potvrdené na Vas Zakaznicky ucet a/alebo e-mailovu adresu.

Termination of the Contract will be confirmed to your Customer/Account and/or email address.

AKO NAKLADAME S VASIMI OSOBNYMI UDAJMI | HOW WE HANDLE
YOUR PERSONAL DATA

Predavajuci bude spracovavat Vase osobnée Udaje predovSetkym na ucely plnenia Zmluvy. BlizSie
informacie o tom, ako bude Predavajuci spracovavat tieto osobne udaje, su k dispozicii v Prdvnom
vyhlaseni, ktoré sa nachadza na webovych strankach Predavajuceho (pod nasledujucim odkazom
https://ibis.ibisingold.com/Files/pdf/SK/Legal). Predavajuci je opravneny Pravne vyhlasenie
kedykolvek jednostranne zmenit, o ¢om Vas bude informovat.

The Seller will process your personal da rimarily in ordel perform the Contract. Further
information on how fl eller processes sucl onal dat n be found in the Legal Statement
available on the Seller's Web (at https://ibis.ibisingold.com/Files/pdf/SK/Legal). The Seller is
entitled to unilaterally change the Legal Statement at any time and will notify you of such changes.

PRAVO SPOTREBITELA NA MIMOSUDNE RIESENIE SPOROV |
CONSUMER'S RIGHT TO ALTERNATIVE DISPUTE RESOLUTION

Ak nie ste so sluzbami Predavajuceho spokojni, mdzete podat pisomnu staznost na doru€ovaciu,
pripadne na e-mailovu adresu Predavajuceho uvedenu v bode 1. tychto Informacii. Staznost bude
vybavena v co najkratsom termine s tym, Ze jej prijatie Vam Predavajuci vzdy do 10 kalendarnych
dni potvrdi na Vasu e-mailovu adresu a nasledne Vas zoznami s vysledkom vySetrovania.

If you are not satisfied with the Seller’s services, you may submit a written complaint to the Seller’s
correspondence address or email address provided in point 1 of this Information. The complaint
will be handled as soon as possible and the Seller will confirm its receipt to your email address
within 10 calendar days and subsequently notify you of the result of the investigation.

Ak sa nepodari spor (staznost, reklamaciu) urovnat, mate ako Kupujuci — spotrebitel pravo na
mimosudne rieSenie spotrebitelského sporu. Subjektom mimosudneho rieSenia spotrebitelskych
sporov je Ceska obchodna indpekcia (www.coi.cz). Spotrebitel je opravneny zaéat mimosudne
rieSenie sporov az vtedy, ked sa mu nepodari vyrieSit spor priamo s Predavajucim. Tuato
skuto&nost musi spotrebitel Ceskej obchodnej indpekcii preukazat. Spotrebitel je opravneny podat
navrh Ceskej obchodnej in§pekcii najneskoér do 1 roka odo diia, ked si uplatnil svoje pravo, ktoré je
predmetom sporu, u Predavajuceho prvykrat. Mimosudne rieSenie spotrebitelskych sporov sa
nespoplatiuje. Od zacatia mimosudneho rieSenia spotrebitelského sporu neplynu premiéacie
lehoty. VyS$Sie uvedenym postupom nie je dotknuté Vase pravo obratit' sa so svojim narokom na
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sud. Na rozhodovanie o sporoch vyplyvajucich z uzavretej Zmluvy je opravneny sud prislusny v
sulade s pravnymi predpismi Ceskej republiky.

If a dispute (complaint, claim) cannot be resolved, you, as the buyer — consumer, have the right to
seek the alternative (out-of-court) resolution of your consumer dispute. The entity responsible for
such alternative dispute resolution for consumer disputes is the Czech Trade Inspection Authority
(www.coi.cz). A consumer is entitled to initiate alternative dispute resolution only after failing to
resolve the dispute directly with the seller. The consumer must prove this fact to the Czech Trade
Inspection Authority. The consumer is entitled to file a claim with the Czech Trade Inspection
Authority no later than one year from the date on which the consumerfirst exereised their right, i.e.
the subject of the dispute, with the seller. There is no charge for alternative dispute resolution for
consumer disputes. Upon commencement of alternative dispute resolution, there is no statute of
limitations. The above procedure is without prejudice to your right to take your claim to court. A
court of competent jurisdiction pursuant to the laws ofihe Czech Republic has jurisdiction to
arbitrate on disputes arising out of the concluded Contract.




E CENNiK POPLATKOV A SLUZIEB | FEE AND SERVICE PRICE LIST

IIPLANGOLD® - INTELIGENTNY INVESTICNY PLAN | IIPLANGOLD® -

INTELLIGENT INVESTMENT PLAN

VSTUPNE CENOVE NAVYSENIE PRVEHO KUSU (VCN za 1 zmluvu) | INPUT PRICE
INCREASE OF THE FIRST PIECE (IPI for 1 contract)

INVESTICNE ZLATE LIATE ZLIATKY
INVESTMENT

Hmotnost’ Typ zmluvy 100/0 Typzmluvy 70/30 Typ zmluvy 50/50

PAMP SUISSE

Weight Type of contract 100/0 Typeoficontraet, 70/30 Type of contract 50/50
1 000,00 g 760,00 EUR 960,00 EUR 1 160,00 EUR

Ciastky uvedené v Cenniku su vratane DPH.
The amounts specified in the Pricelist are inclusive of VAT.

ODMENA PREDAVAJUCEMU ZA OBSTARAVANIE NAKUPOV INVESTICNEHO ZLATA |
SELLER’S INVESTMENT GOLD PURCHASE FACIL =

Aktualny zostatok Vahového konta Vyska

Current Balancefof\\Veight Account Amount
Pre ¢ast’ hmotncsti do 500,00 g o

For a part of the weight to 500,00 g U= %
Pre ¢ast’ hmotnosti nad 500,00 g (vratane) 0,0000 %

For a part of the weight over 500,00 g (included)

ODMENA PREDAVAJUCEMU ZA OBSTARANIE PREDAJA INVESTICNEHO ZLATA | SELLER’S
INVESTMENT GOLD SA ACILITATION FEE

Rozsah Vyska

Range Amount

Z hodnoty Cistého vynosu

o
Of the net proceeds 10 %

DODANIE ZAKUPENEHO TOVARU | DELIVERY OF THE GOODS PURCHASED

CESKA POSTA | CESKA POSTA
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Odosielatel zvoli typ doru€enia aktualne dostupny v krajine ur€enia.
The sender selects the type of delivery currently available in the country of destination.

NizSie uvedené Specifikacie doruCovania mézu byt odliSné v zavislosti od aktualne poskytovanych sluzieb
koncového prepravcu v krajine uréenia.

The delivery specifications below may vary depending on the services currently provided by the carrier in
the country of final destination.

Sluzba Cenny list a Cenny balik od Ceskej posty znamena doruéenie zasielky v $pecialnom obale a za
zvySenych bezpec€nostnych opatreni.

Insured Letter or Insured Parcel by Ceska posta means delivery of the cansignment yecial packaging
and under increased safety measures.

Pokial je hodnota zasielky vy$Sia ako hodnota, ktoru prepravca doru€uje priamo na adresu do ruk
adresata, zanecha doruCovatel v poStovej schranke adresata oznamenie, aby si zasielku vyzdvihol v
uréenej lehote na danej poste. Rovnako tak, v pripade neuspesSného dorucenia zanechava dorucovatel v
schranke adresata oznamenie. Na poste je zasielka Standardne uloZena 15 dni. Odosielatel i adresat ma
moznost lehotu na vyzdvihnutie zasielky predizit zo §tandardnych 15 dni na 30 dni. Ak sa nepodari
Cenny list alebo Cenny balik dodat, vrati ho odosielatelovi.

If the consignment value is higher than the value delivered by the ier direc the address to the
addressee's hands, the postman shall leave a notice in the mailbox t k up the signment within a
specified period of time from the designated post office. In case of unsuccessful delivery, the postman
shall leave a notification in the mailbox of the Iressee as well. The parcel is normally stored at the post
office for 15 days. The sender and addressee can prolong the term for ecting the consignment from
standard 15 days to 30 days. If sured L r or Insured Parcel 1not be delivered, it shall be

returned to the sender.

CENNY LIST | INSURED LETTER

Maximalna hmotnost zasielky je 2 kg, pri vy§8ej hmotnosti je expedicia rozdelena do viacerych zasielok,
prip. sa zmeni sluzba Cenny list na Cenny balik.

The maximum we of the consignment amou to 2 kilogrammes. In case of higher weight, the
shipment shall be divided into more consignme or the service Insured Letter shall be changed to the
Insured Parcel.

Cenny list do vlastnych rak - Sluzba Cenny list od Ceskej posty znamena dorudenie zasielky do ruk
adresata, splnomocnenca adresata alebo zakonného zastupcu adresata. Dodanie Cenného listu vyzaduje
identifikaciu a podpis prijemcu.

Insured Lettel Delivery to the Addressee Only — The service Insured Letter from Ceska posta
means delivery of the | el into the hands of the addressee, the addressee's agent or the addressee's
legal representative. Delivery of the Insured Letter requires recipient’s identification and signature.

Cenny list s doruéenkou — Pri doru€¢ovani Cenného listu s doru€enkou prijemca podpiSe pisomné
potvrdenie o prevzati zasielky a toto bude odovzdané odosielatelovi.

Insured Letter with Certificate of Delivery — When delivering Insured Letter with Certificate of Delivery,
the recipient will sign a written acknowledgement of receipt of the consignment which will be forwarded to
the sender.

CENNY BALIK | INSURED PARCEL

Sluzba Cenny balik je uréena pre objemné zasielky alebo zasielky s hmotnostou do 10 kg.
Insured Parcel is intended for bulky items or items weighing up to 10 kg.
Cenny balik do vlastnych rik — Sluzba Cenny balik od Ceskej posty znamena dorudenie zasielky do

ruk adresata, splnomocnenca adresata alebo zakonného zastupcu adresata. Dodanie Cenného baliku
vyzaduje identifikaciu a podpis prijemcu.
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Insured Parcel with Delivery to the Addressee Only — The service Insured Parcel from Ceska posta
means delivery of the parcel into the hands of the addressee, the addressee's agent or the addressee's
legal representative. Delivery of the Insured Parcel requires recipient’s identification and signature.

Cenny balik s doru¢enkou - Pri doru€ovani Cenného balika s doru¢enkou prijemca podpiSe pisomné
potvrdenie o prevzati zasielky a toto bude odovzdané odosielatelovi.

Insured Parcel with Certificate of Delivery — When delivering Insured Parcel with Certificate of
Delivery, the recipient will sign a written acknowledgement of receipt of the consignment which will be
forwarded to the sender.

POSTOVNE, BALNE A POISTENIE | POSTAGE, PACK
FEES

ING AND INSURANCE

Hodnota zasielky
Consignment value

od 2 001,00 od 4 001,00 od 20 001,00
Skupinv kraiin od 0,00 EUR EUR do 400100 do20001,00 do 100 000,00
aropiny krajlin - do 40,00 EUR trom 4 14l EUR EUR EUR
countﬁies from 0,00 EUR gyr from2001,00 8 from 4 004,00  from 20 001,00
to 40,00 EUR to 2 001.00 EUR EUR EUR
EUR to 4 001,00 to 20 001,00° to 100 000,00
EUR EUR EUR
Pasmo 1
Range 1 2,60 EUR 7,60 EUR 15,20 EUR 39,60 EUR 75,20 EUR
Pasmo 2
Range 2 6,20 EUR 14,40 EUR 28,80 EUR 50,40 EUR 82,00 EUR
Pasmo 3
Range 3 6,20 EUR 15,60 EUR 31,20 EUR 53,60 EUR 85,60 EUR
Pasmo 4
Range 4 6,20 EUR 23,20 EUR 37,60 EUR 58,40 EUR 91,60 EUR
Pasmo 5
Range 5 6,20 EUR 26,80 EUR 44,40 EUR 65,20 EUR 96,80 EUR
Pasmo 6
Range 6 6,20 EUR 28,40 EUR 47,20 EUR 68,40 EUR 100,40 EUR
Pasmo 7
Range 7 6,20 EUR 33,60 EUR 53,20 EUR 75,60 EUR 106,40 EUR

Ciastky uvedené v Cenniku st vratane DPH.

The amounts spe

Iin the

ricelist are inclusive of VAT.

SKUPINY KRAJIN | GROUP OF COUNTRIES

Skupiny krajin

Group of countries

Pasmo 1 Cesko

Range 1 Czechia

Pasmo 2 Slovensko

Range 2 Slovakia

Pasmo 3 Pol'sko

Range 3 Poland

Pasmo 4 Rakusko, Dansko, Chorvatsko, irsko, Taliansko, Luxembursko, LotySsko,
Range 4 Holandsko, Slovinsko

Austria, Denmark, Croatia, Ireland, Italy, Luxembourg, Latvia, Netherlands, Slovenia
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Skupiny krajin
Group of countries

Pasmo 5 Bulharsko, Estonsko, Franctuzsko, Mad’arsko

Range 5 Bulgaria, Estonia, France, Hungary

Pasmo 6 Cyprus, Portugalsko

Range 6 Cyprus, Portugal

Pasmo 7 Belgicko, Nemecko, épanielsko, Finsko, Grécko, Litva, Rumunsko, Svédsko
Range 7 Belgium, Germany, Spain, Finland, Greece, Lithuania, Romania, Sweden

LIMITY OBJEDNAVOK | LIMITS FOR ORDERS

Typ poplatku Vyska
Fee type Amount
Limit pre. maximalnu hodnotu tovaru.VJednej zasielke 100 000 EUR
The maximum value of goods per consignment
Ciastky uvedené v Cenniku su vratane DPH.
The amounts specified in the Pricelist are inclusive

Ak bude hodnota zakupeného tovaru vyssia ako uvedeny Limit pre maximalnu hodnotu tovaru v jednej
zasielke, bude tovar rozdeleny do tolkych zasielok, kolkokrat hodnota zakupeného tovaru prekroci
maximalnu hodnotu tovaru v jednej zasielke. Druha a dalSia jednotliva zasielka bude vyexpedovana po
prevzati predchadzajucej zasielky a zaroven zaplatenie postovného, balného a poistenia pre dalSiu
zéasielku. Dal$ou alternativou je osobné prevzatie podla podmienok uvedenych v tomto Cenniku.

If the value of the purchased goc gher tha > Limit specified for the maximum value of goods per
consignment, the goods will b fit multiple cc anments corresponding to the multiple of the value
of the purchased goods ceding the maximum s per consignment. The next and
subsequent consignments will be shi d after the previous consignments are received and the postage,
packaging and insurance fees for the relevant consignment are paid. Another alternative is personal
collection according to the terms specified in this Pricelist

UPS | UPS

Express Saver®, Podpis nutny - Dorucenie zasielky dospelej osobe na vyhradn( adresu (so sluzbou
Podpis dospelého nutny).

Express ® Signature Required — Delivery of the consignment to an adult at a specific address
(with the Adult ire Required service).

Sluzba Express Saver® spolocnosti UPS spolo¢ne s doplnkovou sluzbou Podpis dospelého nutny (Adult
Signature Required) a Iba priamé dorucenie (Direct Delivery Only) znamena, ze zasielka s tovarom je
odovzdana dospelej osobe, tj. nesmie byt odovzdana maloletej osobe. UPS vyZaduje podpis prijemcu.
Zasielka je doru¢ovana na vyhradnu adresu, ktora je uvedena na prepravnom S$titku. U zasielok nemozno
vykonat preplanovanie ich doru€enia a nesmie byt ani presmerovana na ziadnu inu alternativnu adresu.
Maximalna hmotnost zasielky je 2 kg, pri vy§Sej hmotnosti je expedicia rozdelena do viac zasielok. UPS
zasiela adresatovi e-mail s prelinkom na tracking zasielky. Doru€enie prebieha nasledujuci pracovny den
od prevzatia zasielky prepravcom takmer do vSetkych obchodnych oblasti v Eurépe. V pripade
nezastihnutia adresata na adrese, su podniknuté dalSie dva pokusy o doruéenie (celkom 3 pokusy). V
pripade neuspedného doru€enia zanechava doruCovatel v schranke adresata oznamenie (Delivery
notice) s kontaktmi na zakaznicky servis, o neispesnom doruceni je informovany adresat aj e-mailom. Ak
sa UPS nepodari zasielku dodat, vrati ju odosielatelovi.

Express Saver® by UPS together with the additional Adult Signature Required service and Direct Delivery
Only service will mean that the consignment with the goods will be delivered to an adult person, i.e. it
must not be delivered to a minor. UPS requires the recipient’s signature. The consignment is delivered to
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a specific address, which is specified on the shipping label. The delivery of consignments cannot be
rescheduled or redirected to any alternative address. The maximum weight of a consignment is 2
kilogrammes. If the weight is higher, the shipment will be split into multiple consignments. UPS will send
an e-mail to the addressee with a link to track the consignment. Delivery will take place on the following
business day after the carrier accepts the consignment to almost any commercial area in Europe. If the
addressee is not reached at the address, another two delivery attempts will be made (3 attempts in total).
In the event delivery is unsuccessful, the postman will leave a notification in the mailbox of the addressee
(Delivery Notice) with contact information for customer service. The addressee will be informed about
such unsuccessful delivery by e-mail as well. If UPS fails to deliver a consignment it will be returned to the
sender.

POSTOVNE, BALNE A POISTENIE | POSTAGE, PACKAGING AND INSURANCE
FEES

Hodnota zasielky
Consignment value

od 20 001,00 EUR
od 0,00 EUR od 2 004500 EUR ‘od 4 001,00 EUR do 100 000,00

Skupiny krajin do 2 000,00 EUR do 44001,00 EUR"“do 20,001,00°EUR EUR
Group of countries from 0,00 EUR fromg2 001,00 EUR from4 001,00 EUR from 20 001,00
to 2 000,00 EUR t64001,00 EUR to 20 004,00 EUR EUR
to 100 000,00 EUR
Pasmo 1
Range 1 12,40 EUR 17,20 EUR 42,80 EUR 78,80 EUR
Pasmo 2
Range 2 19,60 EUR 30,40 EUR 53,60 EUR 86,40 EUR
Pasmo 3
Range 3 34,40 EUR 55,60 EUR 76,80 EUR 109,60 EUR
Pasmo 4
Range 4 35,60 EUR 57,60 EUR 79,60 EUR 112,40 EUR
Pasmo 5
Range 5 36,80 EUR 61,20 EUR 82,80 EUR 114,40 EUR
Pasmo 6
Range 6 38,40 EUR 63,60 EUR 86,00 EUR 116,40 EUR
Pasmo 7
Range 7 39,60 EUR 67,20 EUR 89,60 EUR 120,80 EUR

Ciastky uvedené v Cenniku st vratane DPH.
The amount ified in the Pricelist are inclusive of VAT.

SKUPINY KRAJIN | CROUP OF COUNTRIES

Skupiny krajin

Group of countries

Pasmo 1 Cesko

Range 1 Czechia

Pasmo 2 Slovensko

Range 2 Slovakia

Pasmo 3 Rakusko, Nemecko, Mad’arsko, Pol'sko
Range 3 Austria, Germany, Hungary, Poland

Belgicko, Francuzsko, Vel'ka Britania a Severné irsko, irsko, Taliansko,

Egﬁmeof Luxembursko, Holandsko

g Belgium, France, United Kingdom, Ireland, Italy, Luxembourg, Netherlands
Pasmo 5 Bulharsko, Dansko, Estonsko, Spanielsko, Finsko, Grécko, Chorvatsko, Litva,
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Skupiny krajin
Group of countries

LotySsko, Portugalsko, Rumunsko, Svédsko, Slovinsko
Range 5 Bulgaria, Denmark, Estonia, Spain, Finland, Greece, Croatia, Lithuania, Latvia,
Portugal, Romania, Sweden, Slovenia

Pasmo 6 Cyprus, Malta
Range 6 Cyprus, Malta
Pasmo 7 Svajéiarsko, Nérsko
Range 7 Switzerland, Norway

LIMITY OBJEDNAVOK | LIMITS FOR ORDERS

Typ poplatku VysSka
Fee type Amount
Limit pr(-_; maximalnu hodnotu tovaru_vlednej zasielke 100 000 EUR
The maximum value of goods per consignment
Ciastky uvedené v Cenniku su vratane DPH.
The amounts specified in the Pricelist are inclusiy VAT.

Ak bude hodnota zakupeného tovaru vyssia ako uvedeny Limit pre maximalnu hodnotu tovaru v jednej
zasielke, bude tovar rozdeleny do tolkych zasielok, kolkokrat hodnota zakupeného tovaru prekroci
maximalnu hodnotu tovaru v jednej zasielke. Druha a dalSia jednotliva zasielka bude vyexpedovana po
prevzati predchadzajucej zasielky a zaroven zaplatenie podtovného, balného a poistenia pre dalSiu
zasielku. DalSou alternativou je osobné prevzatie podla podmienok uvedenych v tomto Cenniku.

If the value of the purchased g s is higher than imit specified for the maximum value of goods per
consignment, the goods will split | multiple cons ts ponding to the multiple of the value
of the purchased good «cceeding the maximum value of goods per consignment. The next and
subsequent consignments will be shipped after the previous consignments are received and the postage,
packaging and insurance fees for the relevant consignment are paid. Another alternative is personal
collection according to the terms speci in this Pricel

OSOBNE PREVZATIE ZAKUPENEHO TOVARU | PERSONAL COLLECTION OF
THE PURCHASED GOODS

Osobné prevzatie zakupeneho tovaru je mozné iba po vzajomnej dohode Kupujiceho a Predavajuceho.
Termin prevzatia musi byt obojstranne potvrdeny minimalne 3 pracovné dni vopred. Zaroven musi byt na
ucet Predavajuceho bezhotovostne uhradeny poplatok za osobné prevzatie. Miesto osobného prevzatia
je na centrale (koreSpondencna adresa) Predavajuceho.

Personal collection of the purchased goods is only possible after mutual agreement between the Buyer
and the Seller. The date of collection must be confirmed by both parties at least 3 business days in
advance. At the same time, the personal collection fee must be paid to the Seller’'s account via bank
transfer. The site for personal collection is the headquarters (correspondence address) of the Seller.

Hodnota zasielky Vyska
Consignment value Amount
Do 40 000,00 EUR

Up to 40 000,00 EUR 20,00 EUR
Nad 40 000,00 EUR (vratane)
Above 40 000,00 EUR (included)

Ciastky uvedené v Cenniku su vratane DPH.
The amounts specified in the Pricelist are inclusive of VAT.

0,00 EUR
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OSTATNE SLUZBY | OTHER SERVICES

TRANSAKCNE POPLATKY | TRANSACTION FEES

Transak&né poplatky suvisiace s odoslanim platby (odoslanie platby zo strany IBIS InGold - preplatky na
zmluve iiplan, preplatky z jednorazového nakupu, vyplaty v peniazoch zo zmluvy iiplanGold atd.).

Transaction fees related to sending a payment (sending a payment by IBIS InGold — overpayments on the

iiplan contract, one-time purchase overpayments, cash payments under the iiple Id.contract, etc.).

Typ poplatku Vyska
Fee type Amount
Platby v ramci Eurépy (SEPA platba) 0,00 EUR

Payments within Europe (SEPA payment)

Ciastky uvedené v Cenniku su vratane DPH.
The amounts specified in the Pricelist are inclusive of VAT.

OPATOVNE ZASLANIE ZASIELKY SO ZAKUPENYM TOVAROM |
RESENDING A CONSIGNMENT WITH THE RCHASE OO0DS
V pripade opatovného odoslania vratenej, neprevzatej zasielky bude Kupujucemu uctovany poplatok za

postovné, balné a poistenie vo vySke dvojnasobku aktualneho poplatku podlfa Cennika zodpovedajuceho
hodnote vratenej zasielky a krajinu doruéenia.

In the event of the resending of a returned (not accepted) consignment, the Buyer will be charged for the
postage, packaging and insuranc 1e amoL orresponding to dou the actual fees based on the
Pricelist corresponding to the v of the returnec signment and country of delivery.

Meno a Priezvisko | Full Name Datum narodenia | Date of birth

Ulica a &.p. | Street N Mesto | Town

PSC | ZIP Code Stat | State

E-mail | & Mobilny telefon | Mobile Phone

Praha, 26.07.2025

» V2007525
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